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COST OF DENIAL

waeh (@

Al is helping patients fight insurance

company denials

Stephanie Nixdorf's insurance company repeatedly declined to cover

adrugto treat her

arthritis. That changed after she sent an appeal letter crafted with help from AL
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Governor Signs
Physicians Make
Decisions Act, Keeping
Medical Decisions
Between Patients And

Doctors—-Not Al

SB 1120 protects patients from Artificial
Intelligence by requiring health care providers
to make the final decisions on what kind of

treatments patients receive rather than Al

What’s Changed
Recently?

« Advanced Al (Gen Al, LLMs) is advancing rapidly

Al Machine Learning (AIML) processes data at
a scale humans cannot

» Everyone is using it—patients, providers, and
payers

* |ncreased administrative and risk tolerance
changes drive regulatory requirements
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The Threat
of Deskilling

« When Al is used without necessary
scrutiny, it can reduce key human skills

« "Deskilling" or "cognitive offloading"
occurs when tools are used in
uncontrolled settings, removing
critical thinking

o Example: Relying solely on calculators
for complex arithmetic

* Al's authoritative tone contributes to
“over-trust” and “lazy thinking”
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Futurism Q

HEAD IN THE CLOUD

AWS Outage That Took Down Internet
Came After Amazon Fired Tons of
Workers in Favor of Al

"As we roll out more Generative Al and agents, it should

nge the way our work is done

cnang

@ By Frank Landymore / Published Oct 22, 2025 3:23 PM EDT
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Automated Junk &
The Accuracy Trap

- Efficiency gains are positive, but
"automated junk is still junk”

 False positives can be very difficult to
remove in settings involving predictive
modeling using claims and records

« Human, clinical acumen remains critical in
specific areas to verify anomalies, resolve
ambiguities, and ensure accuracy

~MedReview
Physician Approved Payment Integrity 6



sssssssss

+ HEALTH +AI + FEATURES

Gocégle’s he;tthcare Al

- rt —

Judgment Gaps: e oo o
doctors don’t notice?

M M M Google dubbed an error fro_m its Med-Gemini
Bias, Hallucinations, rec = o, xpert ey denors g gy gy
and Judgment

Al | HEALTH

Law firm sulnd three maljor
b health Insurance companies
for ‘wrondfully’ rejecting

claims with Al

| WABE

| HEALTH CARE | TECHNOLOGY

LaShawn Hudson

 Ethical considerations are paramount -

March 12th, 2025

 Structural inequities in data and
backgrounds can reflect bias in models

* Models are rewarded for providing an e i N
answer—leading them to guess 7T B A

« Alis a "smart toddler, not a wise expert”
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Complexity &
Change

« AIML struggles with complexity

o Coding changes, medical tech advances, and new
clinical information are constantly evolving, which is
challenging for technology that relies on historical data

« Human adaptation is essential

o Human reviewers are critical because they can train Al
to recognize new fraud patterns or apply updated
regulations "far faster than automation alone"
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What Does it Mean 1n Practice?

Integrating Humans Throughout the Loop

While Human-in-the-Loop usually refers to decision-making at the
end, human input is critical throughout the loop

Data labeling and Abstraction and Structure creates a Human feedback Through human
tagging require human heuristics continuous feedback and QA are vital to audit of outcomes
human expertise to inform training and loop improve the system and logic, the
get right design of models system learns
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The Human/Al
Relationship for PI

Ensuring Accuracy and Data Quality: Humans
?@ verify, resolve, and prevent errors that Al might
reinforce unchecked

Empowering Insights into Complex,
@ Unstructured Data: Humans interpret, and HITL
ensures context and clinical judgment

Building Trust and Transparency: Humans
@ handle disputes and share findings, and HITL
allows for explainable, defensible human review
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The Human/Al
Relationship for PI

2900, Enabling Adaptation to Fraud and Regulatory
Zf< | Change: Humans train Al to recognize fraud schemes
and adapt to new compliance requirements

Upholding Ethics and Accountability: Humans pursue
@ compliance and transparency, and HITL ensures
payment and care decisions remain defensible
I
s

Optimizing Efficiency and Resource Use:
Humans focus on higher-value work, and Al
automates routine tasks
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Best Practices for HITL

® ® @

Establish Cross- Augment, Do Not Validate
Functional Replace Automation and
Governance Audit Logic
: =
Maintain Scope Ensure Compliance Prioritize
and Adaptability and Uphold Transparency and
Accountability Ethics
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Conclusion

The goal is to design systems
to sharpen focus and
thought—combining speed
and scope of Al with the
judgment, critical thinking,
and empathy of humans.



Thank You

Add me on
LinkedIn!
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