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AI promises transformation, but providers are expected to navigate through it all 

97% 
of organizations plan 

to expand use of AI 

over the next 3 years1

44% of clinicians expressed concerns 

about the ethical implications of using 

AI in their work3

Providers are moving from point 

solutions to connected AI ecosystems 

that drive system-wide value4

70% of hospital leaders report 

AI pilot failing due to workflows, 

endpoints or data gaps2
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Where AI is changing workflows

Supported by AI and managed services that integrate into operational and clinical workflows 

Improved patient 
experiences

Ambient listening

• Captures patient-clinician conversations

to automatically generate structured

medical notes

• Outcomes: Enhances patient interaction,

Net Promoter Score and reduce 

administrative burden

Contact center

• Modernizes contact center services with

AI-assisted agents tied to clinical/financial 

workflows

• Outcomes: Improves patient engagement, 

improve patient experience, support growth

Financial 
sustainability 

Care
outcomes

Symptom checker

• AI-fueled checker combines with

EHR data to predict conditions and 

recommend the right level of care

• Outcomes: Provider efficiency, care 

quality outcomes, patient satisfaction 

Real-time data exchange

• Real-time, sourced data exchange between providers

and payers to improve decision-making at every step

• Outcomes: Proactively prevents denials, lower admin costs, 

improve patient satisfaction

Contract management 

• Advanced contract data extraction and overpayment detection 

models trained on one of the largest health plan datasets

• Outcomes: Reduces payer and provider friction, improve 

compliance, achieve appropriate reimbursement

Revenue cycle management 

• Clinically aware claims processing technology and

services for optimal claims management

• Outcomes: Improves first-pass claims rate, accelerate

cash flow, minimizes administrative overhead

Comprehensive security services
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Our responsible use 

AI Studio

A platform to help our AI experts are best practices 

throughout every stage of building, deploying and 

managing AI applications

We’ve established rigorous standards for developers and data scientists to 

ensure our tools are created and implemented in a way that prioritizes 

accuracy, privacy, security, ethics and transparency.

AI Review Board

A multidisciplinary team of clinicians, data scientists, 

and privacy and security experts review AI models to 

support safety, fairness and responsible use

Responsible 

AI Program

Built for safety,

privacy and trust

AI Review Board

AI Studio
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