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Nutraceutically Enhanced

Medically Tailored Meals

The right nutrition helps prevent Chronic Disease and as we age, we need more nutrients.
The problem is our aging bodies absorb less nutrients. That's why we have introduced
the next evolution in medically supportive nutrition —

Nutraceutically Enhanced Meals.

« Dietician Assessments and Personalized Support.
« Dignity of Choice with over 60 A La Carte Meals.

« Ethnically Sensitive meals including Hispanic, Vietnamese,
Korean, Halal and Kids meals.

« Special Diets such as Renal, Puree, Diabetic, Heart Healthy,
Low Sodium and Vegetarian.

« Our website translates 25 languages. Our Trilingual staff
are waiting for your call.

+ Delivered by our team, in person, to your door.

Local woman-owned and DEI Certified company serving
Home Delivered MTM'’s for our Health Care Agencies since
2003. A huge thank you to our incredible partners and their
community based support.

888.FOODTOO - 800.798.5767

SCAN HERE

(366-3868) . \ww.lifespringhomenutrition.com




California Association of

Health Plans

OUR MISSION — Advocating for Health Plans

The mission of CAHP is to serve our member health plans
by creating and sustaining an environment that permits
them to maintain viability and grow as organizations
dedicated to coordinating or providing high quality,
affordable and accessible health care to their members.

We do this by:

» Advocating for the interests of health plans and
their members on legislative and regulatory issues

» Educating policy makers, opinion leaders and
regulators on the implications of policy concepts,
issues and proposals

» Promoting collaborative efforts among health plans,
providers, purchasers, brokers, other health care
associations and other stakeholders to assert policy
toward the provision of high quality, affordable and
accessible health care

» Informing the media and the public about our
philosophy and the benefits health plans provide

» Engaging the state’s political leaders

» Promoting opportunities and forums for plan members
to meet, exchange ideas and discuss critical issues
affecting the industry and industry effectiveness

California Association of Health Plans
1415 L Street, Suite 850

Sacramento, CA 95814

916.552.2910

www.calhealthplans.org




Letter from the President

We are pleased to provide you with
the 2024 CAHP Membership Directory.
This publication is the source for concise,
up-to-date information about each of the

health plans in California.

Our members include for-profit, not-for-profit,
and public full service licensed Knox-Keene
health plans. They serve commercial, Medi-Cal, Medicare, and

Covered California consumers.

The directory also highlights Associate, Partner, and Health
Group Members. All contribute to the success of CAHP in our

representation of managed health plans in California.

California health plans are committed to improving our
health care system, providing affordable coverage and improving
California’s Medicaid program for the over 28 million

Californians receiving coverage from CAHP’s member plans.

Throughout the year, CAHP hosts a series of issue-based
seminars and our annual conference in Palm Desert. For more
information please visit our website at www.calhealthplans.org.

You will also find a wide variety of resources and information.

Thank you for your interest in the California Association

of Health Plans.

Sincerely,

Charles Bacchi
President & CEO, California Association of Health Plans

CAHP IS PROUD TO REPRESENT
CALIFORNIA’S HEALTH PLANS,
WHICH ENSURE ACCESS TO
QUALITY HEALTH CARE FOR
OVER 28 MILLION CALIFORNIANS.

Aetna Health of California, Inc.
AIDS Healthcare Foundation
Alameda Alliance for Health
Alignment Health Plan
AmericasHealth Plan

Anthem Blue Cross

Aspire Health Plan

Blue Shield of California
CalOptima Health

CalViva Health

CCHP (Chinese Community Health Plan)
CenCal Health

Central California Alliance for Health
Central Health Medicare Plan
Cigna HealthCare of California, Inc.
Community Care Health
Community Health Group

Contra Costa Health Plan

Gold Coast Health Plan

Health Net of California

Health Plan of San Joaquin

Health Plan of San Mateo

Heritage Provider Network

Inland Empire Health Plan

Kaiser Permanente

Kern Family Health Care

L.A. Care Health Plan
MemorialCare Select Health Plan
Molina Healthcare of California

On Lok PACE

Partnership HealthPlan of California
San Francisco Health Plan

Santa Clara Family Health Plan
SCAN Health Plan

Scripps Health Plan Services
Sharp Health Plan

SIMNSA Health Plan

Sutter Health Plus
UnitedHealthcare

Universal Care (dba: Bright Health Plan)
Valley Health Plan

Ventura County Health Care Plan
Western Health Advantage



SAVE THE DATE

i 5634



CAHP Board of Directors

CHAIR OF THE BOARD

Melissa Hayden Cook Jarrod McNaughton

Sharp Health Plan Inland Empire Health Plan
President & CEO Chief Executive Officer

VICE CHAIR Cindy Striegel

Beth Andersen Kaiser Permanente Health Plan
Anthem Blue Cross Senior Vice President | California Sales
President, CA Commercial Business Division & Account Management
TREASURER

Garry Maisel John Baackes

Western Health Advantage L.A. Care Health Plan
President & CEO CEO

Abbie Totten
Molina Healthcare of California
Plan President

Jeff Hermosillo

Aetna

President, West/South Central Territory

Steve Cain
UnitedHealthcare

Peter Long Chief Executive Officer, California

Blue Shield of California
Executive Vice President,
Strategy and Health Solutions

PAST CHAIRPERSONS

Michael Hunn Brian Ternan.................... 2021-2022
CalOptima Health Wade Overgaard............... 2019-2020
CEO Peter Welch. ................... 2017-2018
Garry Maisel ................ ... 2015-2016
Paul Markovich ................. 2013-2014
Michael Schrader Jerry Fleming................... 2011-2012
Central California Alliance for Health HIEWaITE! [KEINA .o covovovonoascasas 2009-2010
Chief Executive Officer CurtisTerry ..................... 2007 -2008
David Helwig ................... 2005 - 2006
KenWood..................... .. 2002 - 2005
Peter Welch Mark G‘. Hyde ................... 2001 -2002
Cigna Healthcare of California, Inc. Ron Williams.................... 2000- 2001
President and General Manager Bruce Bodaken................. 1998 - 2000
Arthur M. Southam, M.D........ 1995 - 1998
Kathleen Swenson ......... ... 1994 - 1995
Brian Ternan R.Judd Jessup ............... .. 1992 -1994
Health Net & California Health and Wellness StuartByer .................... 1987 -1992
President & Chief Executive Officer Anthony Pescetti............... 1985-1987
Maree Church................... 1983 - 1985



CAHP Staff

Charles Bacchi
President & CEO

Nick Louizos
Vice President, Legislative Affairs

Mary Ellen Grant
Vice President, Communications

Anete Millers
Director, Regulatory Affairs

Jedd Hampton
Director, Legislative Affairs

Kate Ross
Director, State Programs

Marjorie King
Director, Business Development
& Events

Robert Boykin
Legislative Advocate

Connie Flores
Administrative Services Manager

Greg Hyatt
Policy and Communications Analyst

Felicia Ortega
Legislative Assistant



EXPERIENCE MATTERS.

For over two decades HCIM has been a trusted partner for California
health plans and delegated entities. Our experts understand payer
operations and deliver real-world solutions to improve quality,
reduce administrative costs, and increase productivity.

Visit us at hcim.com/CAHP to learn more.

HealthCare Information Management, Inc.
712 Bancroft Rd., Suite 456, Walnut Creek, CA 94598-1531




Since 2003, California

Home Medical Equipment
(CHME) has been dedicated
to enhancing the quality of
life for in-home patients by
providing exceptional service
and quality products.

We work closely with
Health Plans in Capitation
and Fee for Service
agreements to ensure that
our members receive high-
quality service and products
while controlling costs

and improving operational
efficiency.

Learn more at chme.org

LET'S REIMAGINE HEALTHCARE

TRANSPORTATION
@

Health Plans/MCOs
Revenue Cycle
Management

Trip Scheduler

S
>

Healthcare Providers

7. Kinetik

connect@kinetik.care EMPOVERING CARE THROUGH CONNECTVITY




CAQH.

Over 2 million providers, 245 million members,
and 1,000 health plans rely on CAQH to
power a more connected,

less costly healthcare

experience.

For over 20 years, our solutions . Credentialing - Network adequacy
have played a central role in the
healthcare ecosystem, advancing
the efficiency, integrity, and

» Directory management « Member experience
« Coordination of benefits  « Health equity

« Payment integrity
accuracy of healthcare enroliment,

credentialing, and payment.

To learn more about how we can help you, visit cagh.org




Associate, Partner and Health Group Members




Full page Ad to come

At VSP, your members’ well-being is at the heart of everything we do.

In addition to happy, healthy members, you get an expert partner experienced with health plans and government
programs, helping build better vision benefits that improve your HEDIS Scores and Star Ratings.

Let’s talk about how VSP’ can help all your populations see well and be well.

Kimberly Lawson Susan Taylor Kim Thomas

Division Vice President Area Vice President Strategic Retention Manager
Health and Government Markets Northern California Health and Government Markets
kimberly.lawson@vsp.com Health and Government Markets kim.thomas@vsp.com

susan.taylor@vsp.com

VISION Care

vsp.com

Classification: Public
©2024 Vision Service Plan. All rights reserved.
VSP and See Well. Be Well. are registered trademarks of Vision Service Plan. All other brands or marks are the property of their respective owners. 123273 VCCL



TupHealth
Healthcare Data

Robert Nolan
Sales Director

280 Summer Street, Floor 7
Boston, MA, 02210
robert.nolan@lup.health
lupHealth

24 Hour Home Care
CalAim Community Supports, Respite,
Personal Care & Homemaker

April Stewart

VP, Strategy and Innovation
P (909) 281-8225
april@24hrcares.com

Gavin Ward

Director, Strategic Partnerships
P (310) 321-5464
gavin@24hrcares.com

200 N Pacific Coast Highway, #300
El Segundo, CA 90245
www.24hrcares.com

3M
Analytics, Consulting, Healthcare
Technology, IT/Software, Risk Adjustment

Nikki Austin
Regional Account Manager, West —
Managed Markets

12930 W. Interstate 10
San Antonio, TX 78249

P (707) 364-1647
ncaustin@mmm.com
go.3m.com/HISmedicaid

Access2Care
Transportation

Shelley Pane
Regional Manager of Innovative Solutions

9555 West Sam Houston Pkwy S., Suite 500
Houston, TX 77099
P (714) 397-5527

shelley.pane@gmr.net
www.access2care.net

Advantmed LLC
Healthcare services

Monica Williams
Marketing Manager

17981 Sky Park Circle, Building 39, Suite B & C
Irvine, CA, 92614

P (661) 886-2840
monica.williams@advantmed.com
www.advantmed.com

Associate Members

Alivi Health
Card, Transportation, and Specialty Benefits

Gabriel Rojas
Chief Sales & Marketing Officer

5775 Blue Lagoon Drive, Suite 450
Miami, FL 33126

P (786) 441-8500
gabriel.rojas@alivi.com
www.alivi.com

America’s Physician Groups
Professional Association of Physician Organizations

Susan Dentzer, MS
President & CEO

1310 G Street, NW, Suite 750
Washington, DC 20005

P (301) 219-0600
sdentzer@apg.org
wWww.apg.org

Applied Research Works - COZEVA
Population Health Software

Taylor Diniz
Business Development Manager

39300 Civic Center Dr., Suite 170
Fremont, CA 94538

P (877) 862-7048
info@cozeva.com
corp.cozeva.com

Arkray USA, Inc.
Medical Supplies

Mike Dvorak
Senior Manager, Market Access and Managed Care

5182 West 76th Street
Minneapolis, MN 55439

P (952) 737-7284
dvorakm@arkrayusa.com
www.arkrayusa.com

Astellas Pharmaceutical

Marc B. Rahming BA, MHL
Head, Market Access West
P (562) 305-6400
marc.rahming@astellas.com

Dana Conell

Managed Markets Account Manager
P (480) 662-7474
dana.conell@astellas.com

7 Bristers Hill Lane
Ladera Ranch, CA 92694
www.astellas.com



Associate Members

Availity
Billing & Claims Processing, Health Information
Exchange, Healthcare Technology

Ryan Kenney
Sr. Sales Executive, Payer Sales

5555 Gate Parkway, Suite 110
Jacksonville, FL 32256

P (800) AVAILITY
ryan.kenney@availity.com
www.availity.com

Bayer HealthCare Pharmaceuticals
Pharmaceuticals

Jami Toole

Associate Director, Regional Accounts
P (303) 916-2828
Jami.Toole@Bayer.com

Gina Ellington

Associate Director, Regional Accounts
P (602) 435-5907
gina.ellington@bayer.com

Johnathan Brandon

Associate Director, Regional Accounts
P (412) 852-7763
johnathan.brandon@bayer.com

100 Bayer Blvd.
Whippany, NJ 07981
www.bayer.com/en/us/bayer-pharmaceuticals

BeiGene USA, Inc.
Biopharmaceutical

George Malouly and Maddie Morgan
Market Access

1840 Gateway Drive, 3rd Floor
San Mateo, CA 94404

P (310) 995-0175 George Malouly
P (707) 337-1905 Maddie Morgan
george.malouly@beigene.com
maddie.morgan@beigene.com
www.BeiGene.com

Birdsong Hearing Benefits
Hearing Healthcare Benefits and Third-Party
Administration (TPA) Services

Sharon Fletcher
President & CEO
P (904) 327-1675
sharon.fletcher@birdsonghearing.com

Eddie Maria

Head of Sales

P (314) 757-0474
eddie.maria@birdsonghearing.com

9000 Southside Blvd., Suite 11000

Jacksonville, FL 32256
www.birdsonghearing.com

BRG
Consulting

Jessica Huebner
Director
jhuebner@thinkbrg.com
P (813) 964-3163

Lindsay Knutson
Director
Iknutson@thinkbrg.com
P (602) 388-1128

2200 Powell Street, Suite 1200

Emeryville, CA 94608
www.thinkbrg.com/people/jessica-huebner/
www.thinkbrg.com/people/lindsay-knutson/

Calibrated Healthcare
Healthcare BPO

Jovita Montes De Oca
Chief Executive Officer

3633 Inland Empire Blvd., Suite 301
Ontario, CA 91764

P (866) 955-0044
jovita@calibratedhealthcare.com
www.calibratedhealthcare.com

Call the Car
Transportation Benefit Services

Michael Fell
Chief Operating Officer

21950 Copley Drive
Diamond Bar, CA 91765
P (626) 817-9211
mfell@callthecar.com
www.callthecar.com

CalPACE
Association

Val Sheehan
Chief Executive Officer

1315 | Street, Suite 100
Sacramento, CA 95814
P (916) 790-2838
vsheehan@calpace.org
www.calpace.org

CAQH
Healthcare Technology & IT Software

Erin Weber
Chief Policy & Research Officer

2020 K Street NW, Suite 900
Washington, DC 20006

P (202) 517-0435
eweber@caqgh.org
www.cagh.org



Chapman Consulting LLC
Consulting

Athena Chapman
President

1133 Los Robles St.

Davis, CA 95618

P (916) 572-2780
athena@chapmanconsult.com
www.chapmanconsult.com

CHME
Medical Equipment

Melodie Shubat
Director, Marketing and Business Development

289 Foster City Blvd., Suite A
Foster City, CA 94404

P (650) 357-8550
mshubat@chme.org
www.chme.org

CHOICE Administrators
Small Group Insurance Exchanges

Adam Roye
Vice President and Strategy Officer

721 South Parker
Orange, CA 92868

P (301) 213-3766
aroye@choiceadmin.com
calchoice.com
choicebuilder.com

Clearlink Partners

Consulting, Care Management,

Cost Containment, Population Health,
Healthcare Operations and Technology

Sean Murphy
Co-Founding Partner

170 Meeting Street, #110

Charleston, SC 29401

P (267) 864-6868
sean.murphy@clearlinkpartners.com
www.clearlinkpartners.com

Companion Data Services
Billing/Claims Processing,
Healthcare Technology, BPO, IT/Software

Suzanne R. Fuller

VP & Chief Solutions Officer

P (803) 264-8988
suzanne.fuller@companiondataservices.com

Brandon D’Agostino
Director, Business Development
P (803) 264-1640

brandon.dagostino@companiondataservices.com

[-20 @ Alpine Road
Columbia, SC 29219
www.companiondataservices.com

Associate Members

Conversio Health
COPD and Asthma Disease Management

Devraj Mukherjee
Chief Growth Officer

720 Aerovista Place, Suite D
San Luis Obispo, CA 93401
P (866) 239-3784
info@conversiohealth.com
conversiohealth.com/

Cotiviti, Inc.

Analytics, Healthcare Technology,
Fraud Detection, Population Health,
Risk Adjustment

Mike Sawyer
SVP
mike.sawyer@cotiviti.com

Paul Aguilar
VP Sales
paul.aguilar@cotiviti.com

10701 S River Front Pkwy., #200
South Jordan, UT 84095

P (617) 401-1380
www.cotiviti.com

CoverSelf
Healthcare SaaS

Raghavendra Pawar
Co-Founder

2261 Market Street, #4882
San Francisco, CA 94114

P (415) 319-8583
marketing@coverself.com
www.coverself.com

Crestwood Behavioral Health, Inc.
Behavioral Health Services

Patty Blum
Chief Strategy Officer, EVP

520 Capitol Mall, Suite 800
Sacramento, CA 95814

P (916) 471-2245

pblum@cbhi.net
www.crestwoodbehavioralhealth.com



Associate Members

CurelS Healthcare, Inc.

Managed Care; Billing/Claims Processing;
Risk Adjustment & Management Integrated
Healthcare Solutions; Payment and
Reimbursement Services; Business
Process Outsourcing (BPO); Healthcare
Technology; Analytics

Art Segovia
Sr. VP, Operations

670 Commerce Drive, Suite 200
Woodbury, MN 55125

P (651) 207-6280
asegovia@cureis.com
cureis.com

Deloitte
Consulting, Analytics, Healthcare
Technology, Program Integrity

Said Shawwa
Managing Director

555 Mission St., #1400

San Francisco CA 94105

P (415) 602-4440
sshawwa@deloitte.com
www?2.deloitte.com/us/en.html

Del Mar Health BPO, LLC
Business Process Outsourcing (BPO),
Care Management, Behavioral Health
Services, Utilization Management,
Billing/Claims Processing

Jeff Williams
Chief Operating Officer

2211 Encinitas Blvd.
Encinitas, CA 92024

P (833) 335-6270
jwilliams@delmarhealth.com
www.delmarhealth.com

DermTech
Diagnostics - Oncology

Kimberly Coughlin
Director, Payer Access

11099 N Torrey Pines Rd., #100
La Jolla CA 92037

P (916) 365-6103
kcoughlin@dermtech.com
www.dermtech.com

DR (Diagnostic Robotics)
Al, Care Management, Value-based
Care, Population Health

Jaime Haak
VP, Payer and Channel Growth

201 Washington Street, Suite 2600
Boston, MA 02108

P (312)771-1526
jaimeh@diagnosticrobotics.com
www.diagnosticrobotics.com

EasyHealth
www.easyhealth.com

Eisai Inc.
Pharmaceutical

Soheyla Azizi
Director, Market Access

767 Barracuda Way
Laguna Beach, CA 92651
P (949) 677-3472
soheyla_azizi@eisai.com

Nora Francis
Senior Regional Account Executive

8480 Ednalyn Lane
San Diego, CA 92127

P (678) 761-9346
nora_francis@eisai.com
www.eisai.com

Emcara Health
Integrated Healthcare Solutions

Melissa Deep
Director of Marketing

113 Seaboard Lane, B200
Franklin, TN 37067

P (502) 460-0076
melissa.deep@emcarahealth.com
www.emcarahealth.com
www.pophealthcare.com

EXL Health

Accounting, BPO, Billings/Claims,

Cost Containment, Digital Transformation,
Healthcare Technology

Nick Rodriguez
Vice President

320 Park Avenue, 29th Floor
New York, NY 10022

P (513) 532-8008
nick.rodriguez@exlservice.com
www.exlservice.com/health

Five Acres
Children’s Behavioral Health

Chanel Boutakidis
CEO

760 W. Mountain View
Altadena, CA 91001

P (626) 798-6793
cboutakidis@5acres.org
www.5acres.org



FluidEdge Consulting
Consulting

Tiffanie Lenderman
Account Director

10 Mystic Lane

Malvern, PA 19356

P (720) 480-2060
tlenderman@fluidedgeconsulting.com
www.fluidedgeconsulting.com

Freed Associates
Healthcare Management Consulting

Dava Freed
Founder & CEO

412 Yale Avenue
Kensington, CA 94708

P (510) 525-1853
dhf@freedassociates.com
www.freedassociates.com

FutureRx, LLC
Technology and Services

Salome Isbell
CFO

PO Box 18131

Tampa, FL, 33679

P (833) 379-5678, ext.1
sales@futurerx.com
www.futurerx.com

Gainwell Technologies

Healthcare Technology, Medicaid
Management, Cost Containment, Payment
Integrity, Pharmacy, Analytics

Steve Noury
Principal, Business Development,
Commercial & Strategic Markets

5615 High Point Drive

Irving, TX 75038

P (678) 591-0478
steve.noury@gainwelltechnologies.com
www.gainwelltechnologies.com

Genentech USA
Biopharmaceutical

Jaclyn Weise
Healthcare Director

1DNA Way

South San Francisco, CA 94080
P (916) 214-9090
jweise@gene.com
www.gene.com

Associate Members

Goodroot
Health Plan Solutions Provider

Connor Rosenbaum

VP, Business Development

P (720) 602-6974
crosenbaum@goodrootinc.com

Michelle Frank

Chief Growth Officer

P (203) 509-7421
mfrank@goodrootinc.com

10 Front Street
Collinsville, CT 06019
www.goodrootinc.com/audience/health-plans/

Hazel Health
Telemedicine

Truc Tang
Health Plan Partnerships Lead

118 2nd Street, Floor 6
San Francisco, CA 94105
P (747) 216-0368
tructang@hazel.co
www.hazel.co

Healthcare Fraud Shield

Fraud, Waste, Abuse & Error/Program Integrity
Advanced Analytics, Al, Consulting, Medical
Record Retrieval & Reviews

Tony Rademeyer

Executive Vice President of Sales
P (636) 284-3559
trademeyer@hcfraudshield.com

Vanessa Morotti

Account Executive

P (573) 922-7015
vmorotti@hcfraudshield.com

16052 Swingley Ridge Rd., Suite 200
Chesterfield MO, 63017
www.hcfraudshield.com

HealthCare Information
Management, Inc. (HCIM)

Billing/Claims Processing, Compliance, Consulting,

Cost Containment, Health Plan Solutions Provider,
Healthcare Technology, IT/Software, Managed
Care, Payer Management Solutions

Michael Wilson
CEO

712 Bancroft Rd., Suite 456
Walnut Creek, CA 94598

P (925) 265-4113
info@hcim.com
www.hcim.com



Associate Members

Hexplora
Healthcare IT (Product & Services)

Hanu Panthangi
Director — Sales & Marketing

10 Waterchase Dr.

Rocky Hill, CT 06067

P (860) 760-7654
hanu.panthan@hexplora.com
www.hexplora.com

HFI (Healthcare Financial, Inc.)
Social Security Disability &
Medicare Eligibility Services

Rob Wilson
VP of Sales

2 Heritage Drive, 7th Floor
Quincy, MA 02171

P (401) 741-8332
rwilson@hfihealthcare.com
www.hfihealthcare.com

Imagenet

BPO, Healthcare Technology and IT Software,

EDI Conversion, Claims Adjudication,
Contact Center, Workflow Solutions

Patrick Smith
Chief Customer Officer

10004 N Dale Mabry Hwy., #106
Tampa, FL 33618

P (877) 272-0705
psmith@imagenetllc.com
www.imagenetglobal.com

InComm Healthcare
Supplemental Benefits

Dave Etling
Senior Vice President & GM

250 Williams Street

Atlanta, GA 30303

P (770) 240-6183
detling@incomm.com
www.incomm.com/products/
healthcare-solutions

Independent Living Systems, LLC
Healthcare Technology, Third Party Admin,
Meals & Nutritional Support

Roschell Ashley
Executive Director,
California Care Management

500 North Brand Boulevard, Suite 675
Glendale, CA 91203

P (818) 254-5161
rashley@ilshealth.com
www.ilshealth.com

InfoMC
Care Mgmt, Utilization Mgmt,
Healthcare Technology & IT/Software

Tim Exman
Vice President, Client Solutions

101 West Elm Street, #G10
Conshohocken, PA 19428
P (817) 874-8579
tim.exman@infomc.com
www.infomc.com

Inovalon
Healthcare Technology, IT/Software
& Specialty Pharmacy

4321 Collington Road
Bowie, MD 20716

P (301) 809-4000
info@inovalon.com
www.inovalon.com

Insightin Health

Member Experience and Satisfaction,
Advanced Analytics, Healthcare Technology,
Population Health

Justin Skerbetz
Head of Marketing and Strategy

333 W. Ostend Street, Suite 100
Baltimore, MD 21230

P (412) 512-4901
jskerbetz@insightinhealth.com
www.insightinhealth.com

Jazz Pharmaceuticals, Inc.
Pharmaceuticals

Phillip Santa Maria
Regional Payer Account Executive

3170 Porter Drive

Palo Alto, CA 94304

C (714) 322-3988
phillip.santamaria@jazzpharma.com
WWwWw.jazzpharma.com

Karuna Therapeutics
BioPharmaceutical

Robb Host
Market Access

99 High Street Floor 26
Boston, MA 02110

P (303) 895-7764
rhost@karunatx.com
www.karunatx.com

Kentmere Healthcare Consulting
Lab Benefit Management

Jeffrey Petrizzi
President

3511 Silverside Road, Wilson Bldg., #202
Wilmington, DE 19810

P (302) 478-7600
jpetrizzi@kentmerehealth.com
www.kentmerehealth.com



Kinetik

Transportation benefit services;
IT/Software; Healthcare Technology;
Billing/Claims Processing

Jill Hericks
Vice President of Sales

11-48 46th Road

Long Island City, NY 11101
P (605) 370-1805
jill@kinetik.care
kinetik.care

Lifespring Homenutrition
Medically Tailored Nutraceutical Meals

Cathleen Anthony
Owner

22651 Lambert St., Suite 109

Lake Forest, CA 92630

P (949) 981-7747
kerryj@homenutrition.com
www.lifespringhomenutrition.com

Local Health Plans of CA (LHPC)
Associations/Organizations

Linnea Koopmans
CEO

1201 K Street, #1840
Sacramento, CA 95814
P (916) 448-8292
lkoopmans@lhpc.org
www.lphc.org

Los Angeles Network for
Enhanced Services (LANES)
Health Information Organization (HIO)

Ali Modaressi
CEO

811 Wilshire Boulevard, 17th Floor
Los Angeles, CA 90017

P (213) 232-4811

info@lanesla.org

lanesla.org

Mazars USA, LLP
Consulting

Laura Peth
Sacramento Office Managing Principal

300 University Avenue, #100
Sacramento, CA 95825

P (916) 696-3675
laura.peth@mazarsusa.com

Kathy Neal

Managing Director, Healthcare Consulting
P (323) 238-6129
kathy.neal@mazarsusa.com
www.mazars.us/hc

Associate Members

MCG Health
Care Guidelines, Analytics, Software

Cindy Hommer
Vice President, Sales

701 5th Ave., Suite 4900
Seattle, WA 98104

P (763) 412-9506
cindy.hommer@mcg.com
WWwWw.mcg.com

Medecision, Inc.
medecision.com

Medical Review Institute of America
Clinical Reviews, Utilization Management,

Prior Authorization, Second Opinions,

High-Cost Specialty Drug, Regulatory Monitoring,
Data Driven Optimization Solutions

Dawn Maloney
Vice President of Marketing

2875 S. Decker Lake Drive, Suite 300
Salt Lake City, UT 84119

P (801) 265-6474
dawn.maloney@MRIoA.com
www.mrioa.com

MedImpact Healthcare Systems, Inc.
Pharmacy Benefit Management

Rob Coppola
Group Sales Director

10181 Scripps Gateway Court
San Diego, CA 92131

P (858) 291-5591
robert.coppola@medimpact.com
www.medimpact.com

MedZed, LLC
Telemedicine

Jonathan Perez
VP, Business Development

1100 Spring Street NW, #460
Atlanta, GA 30309

P (470) 487-3671
jonathan.perez@mymedzed.com
www.mymedzed.com

MHK (Formerly MedHOK)

Software as a Service for Payers and PBMs;
Population Health Management Care/

Utilization Management; Pharmacy Management;
Complaints/Appeals Management Enrollment/
Member Management

Mike Tarwacki
Chief Growth Officer

3031 N Rocky Point Drive West, Suite 300
Tampa, FL 33607

P (888) 963-3465

info@mhk.com

www.mhk.com



Associate Members

Millennium Health, LLC
Specialty Laboratory

Andrew Marbach
Sr. Director, Market Access

16981 Via Tazon

San Diego, CA 92127

P (858) 395-9600
andrew.marbach@millenniumhealth.com
www.millenniumhealth.com

Modivcare
Transportation

Cody Huffman
SVP, Head of Commercial Growth

6900 Layton Avenue, Suite 1200
Denver, CO 80237

P (724) 612-9196
cody.huffman@modivcare.com
www.modivcare.com

MTM, Inc.
Care Coordination Solutions &
Transportation Benefit Management

Duane Williams
VP, Operations

16 Hawk Ridge Drive
Lake St. Louis, MO 63367
P (636) 695-5706
dwilliams@mtm-inc.net

Gavin Yoder

VP, Business Development
P (262) 909-5566
gyoder@mtm-inc.net
www.mtm-inc.net

NantHealth
Healthcare Technology
for Payers and Providers

3000 RDU Center Drive, Suite 200
Morrisville, NC 27560

P (855) 949-6268
payersales@nanthealth.com
www.nanthealth.com

NationsBenefits
Supplemental Benefits Administrator

Jake Mead
VP of Sales

1700 North University Drive
Plantation, FL 33322

P (877) 269-8104
jmead@nationsbenefits.com
www.nationsbenefits.com

Navitus Health Solutions
Pharmacy Benefit Management

Cory Super
Vice President, Sales

361 Integrity Drive
Madison, WI 53717
P (608) 298-5963
cory.super@navitus.com
wWWww.navitus.com

NOKOMIS
Cost Containment/Fraud Detection/
Healthcare Reinsurer

Chris Wilson
Executive Vice President

206 North First Street
Minneapolis, MN 55401-1404
P (612) 825-2342

C (612) 474-4696
info@nokomishealth.com
nokomishealth.com

North East Medical Services
www.nems.org

NS Pharma
Pharmaceutical

Robin Wells, BSN
Director, National Accounts

140 E. Ridgewood Ave., Suite 280S
Paramus, NJ 07642

P (201) 540-7308
rwells@nspharma.com
www.nspharma.com

Office Ally
www.officeally.com

Optinose
Pharmaceutical

3458 West Mountain Vista Drive
Phoenix, AZ 85045
www.optinose.com

OptMyCare
Healthcare Technology, Data & Analytics,
Al/ML Predictive Modeling

Nick Cassalia
Vice President, Sales

325 N St. Paul Street, Suite 3100
Dallas, TX 75201

P (315) 254-8836
ncassalia@opt-mycare.com
www.opt-mycare.com



Optum

Analytics, Consulting, Population
Health, Pharmacy Care, Health Care
Operations, Care Delivery

Stacy Knapp

VP Client Executive

P (949) 218-2048
stacy.knapp@optum.com

Cathy Yehle

Vice President, Client Executive
P (707) 681-0355
cathy.yehle@optum.com

David Gallegos

VP, Optum Advisory Services
P (954) 616-7862
dgallegos@optum.com

11000 Optum Circle
Eden Prairie, MN 55344
P (800) 765-6807
www.optum.com

Organon
Pharmaceuticals

Katie Tinney

Director, US Policy & Government Affairs
katherina.tinney@organon.com

P (916) 384-6896

1054 40th Street
Sacramento, CA 95819
www.organon.com

Pair Team
CalAIM

Neil Batlivala
CEO and Co-Founder

1459 18th Street, #206
San Francisco, CA 94107
P (352) 575-3949
neil@pairteam.com
pairteam.com

Partners in Care Foundation
Social Care Coordination, In-Home

Medication Assessment, Long-Term Services
& Supports (ECM, MSSP, Waiver programs),

Short-Term Services & Supports, Chronic

Disease Self-Management, Falls Prevention

June Simmons
President & CEO
jsimmons@picf.org

Anwar Zoueihid
VP Long Term Services & Supports
azoueihid@picf.org

732 Mott Street, Suite 150
San Fernando, CA 91340
P (818) 837-3775
www.picf.org

Associate Members

Pathways Community Services
Behavioral Health & Integrated Services

Gio Rodriguez, MBA
Associate Vice President of Operations, CA

8337 Telegraph Road, Suite 300
Pico Rivera, CA 90660

P (562) 467-5440
gio.rodriguez@pathways.com
www.pathways.com

PCG Software, Inc.
Fraud Detection, Cost Containment

Michael Lubao
CEO

7065 W Ann Rd., Suite 130-549
Las Vegas, NV 89130

P (877) 789-1291
mlubao@pcgsoftware.com
www.pcgsoftware.com

PerformRx and PerformSpecialty
PBM and Specialty Pharmacy

John Butts
Director, Marketing and Public/Client Relations

200 Stevens Drive, 4th Floor
Philadelphia, PA 19113

P (215) 937-8073
jbutts@performrx.com
www.performrx.com
www.performspecialty.com

Podimetrics
Diabetes Care, Care Mgmt,
Health Technology, Population Health Mgmt

Cynthia Femino
Business Development Representative

100 Dover Street

Somerville, MA 02144

C (781) 983-1888
cynthia.femino@podimetrics.com
www.podimetrics.com

Public Policy Advocates, LLC
Government Affairs

Armand Feliciano
Partner

1015 K Street, Suite 200
Sacramento, CA 95814
P (916) 205-2519
armand@ppallc.com
www.ppallc.com



Associate Members

QMetrics

Surveys, Contact Center, HEDIS Expertise,
Audits & Data Validation, Compliance

& Regulatory Affairs Advisory Consulting

Suzan Mora Dalen, MPA, CHCA
Founder, CEO & HEDIS Auditor
P (888) 388-9111, ext.10
smoradalen@gmetrics.us

Stacy Baker, JD

SVP Regulatory Affairs

& Chief Compliance Officer
P (888) 388-9111, ext. 2
sbaker@gmetrics.us

113 West G Street, #539
San Diego, CA 92101

P (888) 388-9111
www.QMetrics.us

Ramat Medical

Durable Medical Equipment, Rentals, Supplies,

Nurse Consulting, Furniture & Case Goods

Denise Wilson
President

5812 West Pico Boulevard
Los Angeles, CA 90019

P (877) 726-2863
luisl@ramatmed.com
www.ramatmed.com

Risk Strategies Company
Reinsurance Intermediaries

Chuck Newton
Senior Vice President

10 South 5th Street, Suite 900
Minneapolis, MN 55402

P (804) 647-8360
cnewton@risk-strategies.com

www.risk-strategies.com/industries/healthcare/

Sagility
U.S. based, tech-enabled healthcare
business process management company

Christopher Morrison
Vice President, Marketing

11000 Westmoor Circle, Suite 125
Westminster, CO 80021

P (770) 298-5830
christopher.morrison@sagilityhealth.com
www.sagilityhealth.com

Sandata Technologies
Software for Medicaid Providers & Payers

Lisa McQueen
Head of Sales

26 Harbor Park Drive

Port Washington, NY 11050
P (214) 668-0822
Imcqueen@sandata.com
www.sandata.com

Secure Transportation
Non-Emergency Medical
Transportation Broker/Provider

Todd Cooper
President & CEO

12800 Center Court Drive S
Cerritos, CA 90703

P (800) 856-9994
tcooper@securetransportation.com
securetransportation.com

Simple HealthKit

Complete at-home diagnostics for FIT, HbAlc,
KED, STls, and other chronic diseases with
real time analytics for our health plan partners
via our robust data platform.

Kyle Edminson
Partnerships

46421 Landing Parkway
Fremont, CA 94538

P (972) 202-6607
kedminson@simplehealthkit.com
www.simplehealthkit.com

Smart Communications
IT/Software, Healthcare Technology

John Zimmerer
VP, Healthcare Marketing

18208 Preston Road, Suite D9 #350
Dallas, TX 75252

P 1(800) 986-6810
jzimmerer@SmartCommunications.com
www.smartcommunications.com

Socially Determined
Population Health

Ana Morrissey
Senior Director of Payer Strategy & Growth

80 M Street SE

Washington, DC 20003

P (312) 618-1497
anamorrissey@sociallydetermined.com
www.sociallydetermined.com

Soda Health

Consulting; Healthcare Technology; Meal Delivery;
Nutritional Support; Population Health Management;
Supplemental Benefits; Transportation Benefits;
Care Gap Closures, Quality Programs, Incentives &
Rewards, Food as Medicine

Daryl Risinger

Co-Founder, President and Chief Growth Officer
P (214) 803-8096
daryl.risinger@sodahealth.com

Jared Childs

Sr. Director of Business Development
P (919) 255-5491
jared.childs@sodahealth.com

2045 W Grand Avenue, Suite B PMB 25733

Chicago, IL 60612
www.sodahealth.com



Sumitomo Pharma America, Inc.
Pharmaceutical

Jeana Colabianchi, Pharm.D.
Sr. Regional Account Director,
Managed Markets West Region: CA, NV, HI

55 Cambridge Parkway, Suite 102W
Cambridge, MA 02142

P (916) 833-7904
jeana.colabianchi@us.sumitomo-pharma.com
WWW.us.sumitomo-pharma.com

Sutherland Healthcare Solutions
Healthcare Transformation, BPaaS, Consulting

Jordan Armstrong
Chief Client Officer

2 Brighton Road, Suite 300

Clifton, NJ 07012

P (973) 405-5002
jordan.armstrong@sutherlandglobal.com
www.sutherlandglobal.com

Titanium Healthcare, Inc.
www.tihealthcare.com

Twill
Digital Health & Wellbeing

Nisha Maharaja
Director of Government Affairs

114 5th Avenue, 10th Floor
New York, NY 10011

P (917) 261-2546
nisha.maharaja@twill.health
www.twill.health

UHIN
Clearinghouse

Bill Cox
Director of Client Development and Success

1226 E6600 S
Murray, Utah, 84121
P (877) 693-3071
bcox@uhin.org
www.UHIN.org

Ushur
Customer Experience Automation,"

Healthcare Technology, Digital Transformation,

Member Communications

Yvonne Daugherty
Global Head of Industries

3975 Freedom Circle, Suite 870
Santa Clara, CA 95054

P (612) 310-8933
yvonne.daugherty@ushur.com
ushur.com

Associate Members

VARIS LLC
Payment and Reimbursement Services

Robyn Wilkie
Business Development
& Marketing Director

9245 Sierra College Blvd., #100
Roseville, CA 95661

P (916) 294-0860
rwilkie@varisl.com
www.varisl.com

Vertex Pharmaceuticals
www.vrtx.com

Vida Health
Healthcare Technology

Luke Knutson
VP, Payer Sales

100 Montgomery Street, Suite 750
San Francisco, CA, 94104

P (206) 707-4587
luke.knutson@vida.com
www.vida.com

Zelis

Healthcare Technology, Billing/Claims
Processing, Payment & Reimbursement Services,
Cost Containment, Member Communications/
Management, Printing and Mailing

Colin Hadican

SVP, Business Development
P (314) 724-0732
colin.hadican@zelis.com

Laurel Vine

Director of Events

P (913) 220-7908
laurel.vine@zelis.com

149 Newbury Street, 5th Floor
Boston, MA 02116
www.zelis.com

ZeOmega, Inc.

Care Mgmt, Utilization Mgmt Software & Services,
Quality Improvement, ePA, SDOH, Risk Adjustment,
Member Engagement, Potential Quality Issues,
CalAIM support

David Hauri
Regional Vice President

6200 Tennyson Parkway, #200
Plano, TX 75024

P (760) 994-8817
dhauri@zeomega.com
www.ZeOmega.com



By cATEGoRY AsSsociate Members

Accounting
EXL Health

Analytics

3M Health Information Systems
Cotiviti, Inc.

CurelS Healthcare, Inc.
Deloitte

EXL Health

Gainwell Technologies
Insightin Health

MCG Health

Optum

QMetrics

Sagility

Associations/Organizations
America’s Physician Groups (APG)
CalPACE

Local Health Plans of CA (LHPC)

Asthma Disease Management
Conversio Health

Behavioral Health Services
Crestwood Behavioral Health, Inc.
Del Mar Health BPO, LLC

Five Acres

Pathways Community Services

Billing/Claims

Availity

Calibrated Healthcare

Companion Data Services

CurelS Healthcare, Inc.

Del Mar Health BPO, LLC

EXL Health

HealthCare Information
Management, Inc. (HCIM)

Imagenet

Kinetik

Optum

PCG Software

PerformRx/PerformSpecialty

Zelis

Biopharmaceuticals
BeiGene, USA, Inc.
Genentech, Inc.
Karuna Therapeutics

Biotechnology
Genentech, Inc.

Business Process Outsourcing
(BPO)

Calibrated Healthcare
Companion Data Services

CurelS Healthcare, Inc.

Del Mar Health BPO, LLC

EXL Health

NationsBenefits

Optum

Sagility

CalAIM

24 Hour Home Care
Pair Team
ZeOmega

Care Management
Clearlink Partners

Del Mar Health BPO, LLC
EXL Health

InfoMC

MCG Health

MHK

MTM, Inc.

Partners in Care Foundation
Podimetrics, Inc.
Sagility

ZeOmega

Childrens Behavioral Health
Five Acres

Clearinghouse
UHIN

Clinical Reviews
Medical Review Institute of America

Compliance

HealthCare Information
Management, Inc. (HCIM)

Consulting

3M Health Information Systems

BRG

Chapman Consulting

Clearlink Partners

Deloitte

EXL Health

FluidEdge Consulting

Freed Associates

Healthcare Fraud Shield

HealthCare Information
Management, Inc. (HCIM)

Kentmere Healthcare Consulting
Corporation

Mazars USA LLP

Optum

PCG Software, Inc.

QMetrics

Risk Strategies Company

Soda Health

Sutherland Healthcare Solutions

Cost Containment

Clearlink Partners

EXL Health

HealthCare Information
Management, Inc. (HCIM)

NOKOMIS

PCG Software, Inc.

Zelis

Credentialing
Calibrated Healthcare

Data Driven
Optimization Solutions
Medical Review Institute of America

Diabetes Care
Podimetrics, Inc.

Diagnostics-Oncology
DermTech, Inc.

Digital Health & Wellbeing
Twill

Digital Transformation
Ushur

EDI Conversion
Calibrated Healthcare
Imagenet

Fraud Detection
Cotiviti, Inc.

EXL Health

Healthcare Fraud Shield
NOKOMIS

PCG Software, Inc.

Government Affairs
Public Policy Advocates, LLC

Health Information Exchange
Availity
LANES

Health Management Services
Advantmed LLC
Optum

Healthcare Data
lupHealth

Healthcare Reinsurer
NOKOMIS
Risk Strategies Company

Healthcare Technology

3M Health Information Systems

Availity

CAQH

Clearlink Partners

Companion Data Services

Cotiviti, Inc.

CurelS Healthcare, Inc.

Deloitte

EXL Health

Gainwell Technologies

HealthCare Information
Management, Inc. (HCIM)

Independent Living Systems, LLC

InfoMC

Inovalon

Insightin Health

Kinetik

MCG Health

NantHealth

OptMyCare

Optum

PCG Software

PerformRx/PerformSpecialty

Podimetrics, Inc.

Risk Strategies

Sandata Technologies

Smart Communications

Soda Health

Ushur

Vida Health

Zelis

Healthcare Transformation
Sutherland Healthcare Solutions

Health Plan Solutions Provider
Goodroot



BY CATEGORY

Hearing Aids and Services
Birdsong Hearing Benefits
NationsBenefits

Hearing Benefit Manager
Birdsong Hearing Benefits

In-Home Testing
Simple HealthKit

Informed Care Strategies
MCG Health
QMetrics

Integrated Healthcare Solutions
CurelS Healthcare, Inc.

Emcara Health

Pathways Community Services

IT/Software

3M Health Information Systems

Applied Research Works - COZEVA

Availity

CAQH

Companion Data Services

CoverSelf Inc.

HealthCare Information
Management, Inc. (HCIM)

Hexplora LLC

InfoMC

Inovalon

Kinetik

MCG Health

MHK

Optum

PCG Software

Sandata Technologies

Smart Communications

Laboratory Benefit

Management & Services

Kentmere Healthcare Consulting
Corporation

Managed Care

CurelS Healthcare, Inc.

HealthCare Information
Management, Inc. (HCIM)

QMetrics

Meal Delivery
Soda Health

Medical Benefits Management
Optum

Medical Record Retrieval
Healthcare Fraud Shield

Medically Tailored
Nutraceutical Meals
Lifespring Homenutrition

Medicaid
Gainwell Technologies

Medical Equipment
Ramat Medical
CHME

Associate Members

Medical Supplies
Arkray USA, Inc.

Medicare Eligibility Services
HFI (Healthcare Financial, Inc.)

Member Communications/
Management

Insightin Health

MHK

Ushur

Zelis

ZeOmega

Nutritional Support
Independent Living Systems, LLC
Lifespring Homenutrition

Soda Health

Payer Management Solutions
HealthCare Information
Management, Inc. (HCIM)

Payment and
Reimbursement Services
CurelS Healthcare, Inc.
Gainwell Technologies
Sagility

VARIS LLC

Zelis

Pharmaceutical

Astellas

Bayer HealthCare Pharmaceuticals
Eisai, Inc.

EXL Health

Genentech, Inc.

Jazz Pharmaceuticals

NS Pharma

Optinose

OptumRx

Organon

Sumitomo Pharma America, Inc.

Pharmacy Benefit
Management (PBM)
EXL Health

MedImpact Healthcare Systems, Inc.

MHK

Navitus Health Solutions
OptumRx
PerformRx/PerformSpecialty

Population Health Management
Applied Research Works — COZEVA
Clearlink Partners

Cotiviti, Inc.

DR (Diagnostic Robotics)

EXL Health

Insightin Health

MHK

Optum

Podimetrics, Inc.

Sagility

Socially Determined

Soda Health

ZeOmega

Printing and Mailing
Zelis

Prior Authorization
Medical Review Institute of America

Quality Measure Services/
Quality Improvement
Soda Health

ZeOmega

Regulatory Monitoring
Medical Review Institute of America

Reinsurance Intermediaries
Risk Strategies Company

Respite Care
24 Hour Home Care

Risk Adjustment & Management
3M Health Information Systems
Cotiviti, Inc.

CurelS Healthcare, Inc.

EXL Health

Optum

QMetrics

ZeOmega

Small Group Health
Insurance Exchange
CHOICE Administrators

Social Security Disability
HFI (Healthcare Financial, Inc.)

Specialty Benefits
Alivi Health

Specialty Laboratories
Millennium Health, LLC

Specialty Pharmacy
Inovalon
PerformRx/PerformSpecialty

Supplemental Benefits
InComm Healthcare
NationsBenefits

Soda Health

Telemedicine
Hazel Health
MedZed, LLC

Transportation Benefit Services
Access2Care

Alivi Health

Call the Car

Kinetik

Modivcare

MTM, Inc.

Secure Transportation

Soda Health

Utilization Management
Calibrated Healthcare

Del Mar Health BPO, LLC

EXL Health

InfoMC

Medical Review Institute of America
Sagility

ZeOmega



Partner Members

Crowell & Moring LLP

San Francisco Office
Gary Baldwin

Partner

P (415) 365-7850
gbaldwin@crowell.com

Megan Beaver
Counsel

P (415) 365-7375
mbeaver@crowell.com

3 Embarcadero Center, 26th Floor
San Francisco, CA 94111
www.crowell.com

LA Office

Pete Roan

Partner

P (213) 443-5571
proan@crowell.com

Alice Hall-Partyka
Counsel

P (213) 443-5521
ahallpartyka@crowell.com

515 South Flower St., 40th Floor
Los Angeles, CA 90071
www.crowell.com

DSR Health Law

Michael J. Daponde
Partner
mdaponde@dsrhealthlaw.com

Megan A. Rowe
Partner
mrowe@dsrhealthlaw.com

Eunice C. Majam-Simpson
Partner
emajam-simpson@dsrhealthlaw.com

Anthony R. Eaton
Partner
aeaton@dsrhealthlaw.com

500 Capitol Mall, Suite 2260
Sacramento, CA 95814

P (916) 840-5600
www.dsrhealthlaw.com

Jonathan M. Herman, P.C.

Jonathan M. Herman
Principal

633 West Fifth Street, 26th and 28th Floors
Los Angeles, CA 90071

P (214) 624-9805, ext. 101
jherman@herman-lawfirm.com
www.herman-lawfirm.com

Katrina Pelto Consulting

Katrina Pelto
Consultant

8172 Bushwick Drive
Huntington Beach, CA 92646
P (714) 536-6799
kpelto@socal.rr.com

Kennaday Leavitt PC

Curtis Leavitt

Partner

P (916) 732-3073
cleavitt@kennadayleavitt.com

Jim Novello

Partner

P (916) 732-3060
jnovello@kennadayleavitt.com

Troy R. Szabo

Partner

P (916) 732-3065
tszabo@kennadayleavitt.com

Russell J. Cooper

Partner

P (916) 732-3060
rcooper@kennadayleavitt.com

Ryan Dunlevy

Partner

P (916) 732-3060
rdunlevy@kennadayleavitt.com

Patrick Foster

Partner

P (916) 732-3060
pfoster@kennadayleavitt.com

Jack Janov

Partner

P (310) 508-4960
jjanov@kennadayleavitt.com

400 Capitol Mall, Suite 2840
Sacramento, CA 95816

P (916) 732-3060
www.kennadayleavitt.com

Law Office of Jinny R.Yang

Jinny Yang
Attorney

PO Box 74149

Los Angeles, CA 90004-0149
P (310) 701-9106
jylaw@jinnyyang.com
www.JinnyYang.com

Manatt, Phelps & Phillips, LLP

Ileana Hernandez
Partner

2049 Century Park East, Suite 1700
Los Angeles, CA 90067

P (310) 312-4000
ihernandez@manatt.com
www.manatt.com

Manatt, Phelps & Phillips, LLP

Joseph E. Laska
Partner

One Embarcadero Center, 30th Floor
San Francisco, CA 94111

P (415) 291-7400

jlaska@manatt.com
www.manatt.com



Manatt, Phelps & Phillips, LLP

Tom McMorrow
Chair, CA Policy Practice

1215 K Street, Suite 1900
Sacramento, CA 95814

P (916) 552-2310
tmcmorrow@manatt.com
www.manatt.com

Mann Legal Team

Elizabeth Mann
Founder

1145 Artesia Blvd., Suite 203
Manhattan Beach, CA 90266
P (310) 726-1800
info@mannlegalteam.com
www.mannlegalteam.com

Nossaman LLP

Raja Sekaran
Partner

50 California Street, 34th Floor
San Francisco, CA 94111

P (415) 398-7205
rsekaran@nossaman.com
WWWw.nossaman.com

Melissa Borrelli
Partner

621 Capitol Mall, Suite 2500
Sacramento, CA 95814

P (916) 501-7430
mborrelli@nossaman.com
WWWw.nossaman.com

Partner Members

Rogers Moody
Healthcare and Managed Care Consultant

1331 Olympic Street

Beaumont, CA 92223

P (951) 642-9809
rogersmoody@rogersmoodyhcandmcc.com
www.rogersmoodyhcandmcc.com

Squire Patton Boggs

Ima E. Nsien
Principal

555 South Flower Street, 31st Floor
Los Angeles, CA 90071

P (213) 689-5138
ima.nsien@squirepb.com
www.squirepattonboggs.com/en

Ward Legal, Inc.

Laura E. Ward
Shareholder/President

7030 North Fruit Avenue, Suite 110
Fresno, CA 93711

P (559) 301-5135
lward@wardlegalinc.com

Robert E. Ward
Shareholder
rward@wardlegalinc.com
P (559) 696-2478
www.wardlegalinc.com



Optum

Together, for better health

We’'re dedicated to helping people live healthier lives
and making the health system work better for everyone -
one insight, one connection, one person at a time.

Optum is proud be the Platinum Sponsor for CAHP.

Learn more



Health Group Members

Access Dental dba Premier Access

Brian Jones
Chief Growth Officer

8890 Cal Center Drive
Sacramento, CA 95826
brjones@avesis.com
WWWw.avesis.com

American Specialty Health

Jerry Nosewicz
Senior Vice President
of Sales Clinical Programs

10221 Wateridge Cir

San Diego, CA 92121

P (800) 848-3555
jerryn@ashn.com
www.ashcompanies.com

Choice Physicians Network

Rahul Nayyar, MD
CMO

19111 Town Center Drive
Apple Valley, CA 92308

P (760) 242-7777
rnayyarmd@choicemg.com
www.choicemg.com

Delta Dental of California

Jeff Album
Vice President, Public
and Government Affairs

560 Mission Street, Suite 1300
San Francisco, CA 94105

P (415) 972-8418
jalbum@delta.org
www.deltadentalins.com

DentaQuest

Brian Watts
Vice President

23291 Mill Creek Drive, Suite 100
Laguna Hills, CA 92653

P (877) 433-6825
brian.watts@dentaquest.com
www.dentaquest.com

FirstSight Vision Services

Priti Patel, OD
President & CEO

1202 Monte Vista Ave,, Suite #17
Upland, CA 91786

P (909) 920-5008
priti.patel@firstsightvision.net
www.firstsightvision.net

Liberty Dental Plan

Eliana White
VP Government Affairs

1730 Flight Way, Suite 125
Tustin, CA 92782

P (801) 450-7359
ewhite@libertydentalplan.com
www.libertydentalplan.com

Magellan Health

Yagnesh Vadgama, BCBA
President & COO, HAI-CA & MHS of CA
VP Clinical Care Services Autism

3131 Camino Del Rio North, Suite 400
San Diego, CA 92108

P (310) 256-0273
yjvadgama@magellanhealth.com
www.magellanhealth.com

Monarch Health Plan

Karen Goldstein
General Manager

11 Technology Drive
Irvine, CA 92618

P (949) 923-3350
kgoldstein@mhealth.com

OptumHealth Behavioral Health

Leah Locklar
VP, Behavioral Health Solutions

3362 Woodland Drive

Hilliard, OH 43026

P (610) 613-1970

leah.locklar@optum.com
www.optum.com/business/solutions/health-plans/
improve-management-of-specialized-conditions/
behavioral-health-health-plans-spl.html

VSP Vision Care

Kimberly Lawson
DVP, Health and Government Markets

3333 Quality Drive

Rancho Cordova, CA 95670
P (480) 432-6500
kimberly.lawson@vsp.com
WWW.VSp.com



RISK

strategies

The Risk Strategies National Healthcare Practice provides specialized
expertise and solutions to the healthcare industry across all aspects of
the business - Employee Benefits, Managed Care Risk, Reinsurance and
Property, Casualty and Liability.

By bringing together one of the largest teams of dedicated healthcare
insurance and reinsurance professionals operating across the country,
Risk Strategies offers its healthcare clients a focused, integrated and
responsive liability and risk management service that is best-in-class.

e Health Plan Reinsurance

* Managed Care E&O/D&O

¢ Property & Casualty

¢ Bundled Payment Stop Loss

e Cyber Insurance

* Employee Benefits

* Generating Revenue with
Employer Stop Loss

Risk Strategies. A Specialist Approach to Risk.

Contact us to learn more
about our services.

Chuck Newton
804.647.8360
cnewton@risk-strategies.com

Matt Smith
206.359.0465
msmith@risk-strategies.com

Cathy Sussman
612.396.7241
csussman@risk-strategies.com

Dave Kalb
651.260.0989
dkalb@risk-strategies.com

Property & Casualty | Employee Benefits | Private Client Services | Consulting | Financial & Wealth

risk-strategies.com/healthcare






Up to 3% of your total
paid claims dollars
identified

DATA HUMAN MEDICAL RECORD HARD DOLLAR
ANALYTICS ANALYSIS REVIEW RECOVERIES

Achieving hard dollar recoveries for health plans in as little as 6 weeks.
Coding and Clinical Validation audits conducted by certified coders and licensed
clinical staff. Pre-pay, post-pay, and onsite audits available for Inpatient and

Outpatient Medicare Advantage, Medicaid, and Commercial health plans.

VARIS

www.varisl.com










Aetna Health of California, Inc.

AIDS Healthcare Foundation
Alameda Alliance for Health
Alignment Health Plan
AmericasHealth Plan

Anthem Blue Cross

Aspire Health Plan

Blue Shield of California

CalOptima Health

CalViva Health

CCHP (Chinese Community Health Plan)
CenCal Health

Central California Alliance for Health
Central Health Medicare Plan

Cigna HealthCare of California, Inc.
Community Care Health
Community Health Group

Contra Costa Health Plan

Gold Coast Health Plan

Health Net of California

Health Plan of San Joaquin

Health Plan Members

Health Plan of San Mateo
Heritage Provider Network
Inland Empire Health Plan

Kaiser Permanente

Kern Family Health Care

L.A. Care Health Plan
MemorialCare Select Health Plan
Molina Healthcare of California
On Lok PACE

Partnership HealthPlan of California
San Francisco Health Plan

Santa Clara Family Health Plan
SCAN Health Plan

Scripps Health Plan Services
Sharp Health Plan

SIMNSA Health Plan

Sutter Health Plus
UnitedHealthcare

Universal Care (dba: Bright Health Plan)
Valley Health Plan

Ventura County Health Care Plan
Western Health Advantage
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ALAMEDA |14 | =

ALPINE | 6
AMADOR | 6

BUTTE | 5
CALAVERAS | 5

COLUSA | 6

CONTRA COSTA | 11

DEL NORTE | 6

EL DORADO |10 | =

FRESNO |12

GLENN | 5
HUMBOLDT | 7

IMPERIAL | 9

INYO | 5

KERN [ 10| =
KINGS |10

LAKE | 6
LASSEN | 6
LOS ANGELES | 17

MADERA

MARIN
MARIPOSA | 7
MENDOCINO | 6

MERCED | 8

MODOC | 6

MONO | 5
MONTEREY | 8

NAPA | 9
NEVADA | 7
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ORANGE

PLACER

PLUMAS | 5
RIVERSIDE
SACRAMENTO

SAN BENITO | 7
SAN BERNARDINO

SAN DIEGO
SAN FRANCISCO

SAN JOAQUIN

SAN LUIS OBISPO | 9

SAN MATEO
SANTA BARBARA | 7

SANTA CLARA

SANTA CRUZ

SHASTA | 6

SIERRA | 5
SISKIYOU | 6

SOLANO
SONOMA
STANISLAUS

SUTTER | 7

TEHAMA | 5

TRINITY | 6

TULARE | 9
TUOLUMNE | 5

VENTURA

YOLO

YUBA | 6

o partial county



Aetna

Aetna Health of California Inc. « 1401 Willow Pass Road, Suite 600 « Concord, CA 94520
Ph: (925) 948-4700 « Fax: (925) 948-4264 « www.aetna.com

CALIFORNIA PLAN ORGANIZATION
OFFICE LOCATIONS Parent Company/Affiliate . ....................... Aetna Inc., a CVS Health Company
Concord, Fresno, Los Angeles, Recent mergers or acquisitions within California. . ... .. None
Rancho Cucamonga, San Diego, Yearfounded ........ ... .. . 1981
Santa Ana, Woodland Hills Yearlicensed. . ... 1981
Tax Statls . ..o oot For profit
Number of employees. . ...t 2,891 full time
EXECUTIVE OFFICERS Health Plan Enrollment . .. ..o Approx. 39,000,000 (medical)
Brian Kane 219,959 Aetna Health of California Inc.
Executive Vice President, CVS Health
& President, Aetna Inc. PLAN-PROVIDER ARRANGEMENTS
Jeffrey Hermosillo Model types (ranked in descending order) ........... Ngtwork of Medlcgl Groups. and IPAs,
President, Aetna Health . Direct Contracts with Physicians
N e Number of medical groups/IPAs . .................. 0 owned, 95 contracted
Number of hospitals. ........................... 0 owned, 371 contracted (Short-Term Acute,
Tracy L. Smith Long-Term Acute, and Children’s Hospitals only)
Vice President & Treasurer, Number of physicians. .......................... 0 owned, 57,133 contracted
Aetna Health of California Inc. Number of other licensed clinicians ................ 0 owned, 32,857 contracted
Edward Chung-I Lee (all provider types other than physicians)
Vice President & Secretary,
Aetna Health of California Inc. COMPENSATION METHODS
Physicians—primary care (ranked by method) ......... All Markets: Capitation,
SRR . ‘ Negotiated Fee SFhefque
Physicians—specialty (ranked by method) . ........... All Markets: Capitation,
Pegah Mehdizadeh, D.O. Negotiated Fee Schedule
Medical Director, Hospitals (ranked by payment type) ................ All Markets: Per Diem, Capitation,
Aetna Health of California Inc. Discount off Charges

Gabriela Ventura

Legal Counsel PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Cathy Hughes Covered California (Individual Market) .............. HMO
JiceBiesidenpiGtieN otk Small group (2-100 employees) ................... HMO, POS
&Operations Officer, | 300 roup (100+ employees) ................... HMO, POS, HRA, HSA
Aetna Health of California Inc. Medicare AAVANtage. . . v vvoveeeeeeeeeene, Yes
Medi-Cal Managed Care. . .............covinn.. Yes
PRIMARY CONTACTS Medigap (Supplemental Insurance). ................ Yes
Special Needs Plans (SNPs) . ..............oo.it. Yes
Carla Saporta Cheng Medicare Part D stand-alone (SilverScript) ........... Yes
Government Relations
Carla.SaportaCheng@cvshealth.com ﬁceca?;;iri:jzfams and Mothers. .......oovivnennn mg
Katherine Wetzel Major Risk Medical Insurance/GIP. . ................ No
Corporate Communications ANCILLARY PRODUCTS
WetzelK@aetna.com VISION . o oo Yes
Chiropractic. . ..o Yes
Dental ... Yes
Prescription Drugs ... Yes
long Term Health Care................ .. ... ..... No
Life Insurance . . ..o No
Accidental Death & Dismemberment................ No
ACUPUNCRUTE. . oot Yes
Substance Abuse . ... Yes
Massage Therapy . ..o Yes
Durable Medical Equipment ...................... Yes
Rehabilitation. . ........... o Yes
Workers Compensation . ..........c.oovviivi.... No



EXECUTIVE OFFICE

6255 W. Sunset Blvd., 21st Floor
Los Angeles, CA 90028

EXECUTIVE STAFF

Michael Weinstein
President

Peter Reis
Senior Vice President

Scott Howell, DO
Medical Director, Managed Care

Donna Stidham, RN
Chief of Managed Care

Lyle Honig
Chief Financial Officer

Tom Myers
Chief of Public Affairs
and General Counsel

Mohandoss Tychicus
Chief Information Officer

PRIMARY CONTACT

Tom Myers
Public Affairs
(323) 860-5259

AIDS Healthcare Foundation

PHP (HMO SNP) — Medicare Advantage Part D HIV Special Needs Plan (C-SNP)
PHC California — Medi-Cal Managed Care AIDS Special Needs Plan

6255 W. Sunset Blvd., 19th Floor « Los Angeles, CA 90028
Ph: (323) 436-5000 » Fax: (323) 337-9141 « www.positivehealthcare.org

PLAN ORGANIZATION

Parent Company/Affiliate ........................ AIDS Healthcare Foundation
Recent mergers or acquisitions within California. . ... .. None

Yearfounded . ... ... .. 1987

Yearlicensed. ... ... 2006

TaxX Status . o vt Non-profit

Number of employees. ............. ... ... .. ... 80

Health Plan Enrollment . .. ........ ... ... ....... 1,500

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Direct Contracting with Physicians,
Network of Medical Groups and IPAs, Staff

Number of medical groups/IPAs. . .................. 4 contracted

Number of hospitals .. .................... . ..., 25 contracted

Number of physicians .. ............. ..ol 9 owned; 1,400 contracted

Number of other licensed clinicians. . ............... 620 contracted

Number of provider offices . . ..................... 69 owned National; 17 owned California

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Fee-For-Service
Physicians—specialty (ranked by method) .. .......... Fee-For-Service
Hospitals (ranked by payment type) ................ Discounted Charges, Diagnosis-Related Group,

Case Rates, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) .............. None

Individual market .......... ... ... .. . None

Small group (2-50 employees) . . .................. None

Large group (50+ employees) .................... None

Medicare Advantage. . . ... None

Medi-Cal Managed Care. ..o None

Medigap (Supplemental Insurance)................. None

Special Needs Plans (SNPs) .. .................... Medicare Advantage HMO, Medi-Cal HMO
Medicare Part D stand-alone ..................... None

Access for Infants and Mothers. . .................. None

Healthy Kids .. ... None

Major Risk Medical Insurance/GIP. . ................ None

Other ... None

ANCILLARY CARE

VISION . o e Medicare Advantage HMO, Medi-Cal HMO
Chiropractic . ... Medicare Advantage HMO, Medi-Cal HMO
Dental ... Medicare Advantage HMO

Prescription Drugs ... Medicare Advantage HMO, Medi-Cal HMO
long Term Health Care ................ ... . ..... Medi-Cal HMO

Life Insurance . . ..o None

Accidental Death & Dismemberment ............... None

ACUPUNCEUTE. oo e Medicare Advantage HMO, Medi-Cal HMO
Substance Abuse . ... ... Medicare Advantage HMO, Medi-Cal HMO
Massage Therapy . .. oo Medicare Advantage HMO

Durable Medical Equipment ...................... Medicare Advantage HMO, Medi-Cal HMO
Rehabilitation. . ... o Medicare Advantage HMO, Medi-Cal HMO
Workers' Compensation ................coovin... None

Other (please specify). . ...t None



EXECUTIVE OFFICERS

Matthew Woodruff
Chief Executive Officer

Ruth Watson
Chief Operating Officer

Steven O'Brien, MD
Chief Medical Officer

Lao Paul Vang
Chief Health Equity Officer

Gil Riojas, CPA
Chief Financial Officer

Sasikumar Karaiyan
Chief Information Officer
Chief Security Officer

Tiffany Cheang
Chief Analytics Officer

Anastacia Swift
Chief Human
Resource Officer

Richard Golfin, III
Chief Compliance Officer
Chief Privacy Officer

PRIMARY CONTACT

Matthew Woodruff
Chief Executive Officer
(510) 747-6180

Alameda Alliance for Health
1240 South Loop Road « Alameda, CA 94502

Ph: (510) 747-4500 « Fax: (510) 747-4508 « www.alamedaalliance.org

PLAN ORGANIZATION

Parent Company/Affiliate ............ ... ... ...,
Recent mergers or acquisitions within California. . ... ..
Yearfounded................. ..
Yearlicensed. . ...
Taxstatus . .o
Number of employees. . ...t
Health Plan Enrollment. . ............ ...t

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). . ..........

Number of medical groups/IPAs . ..................
Number of hospitals . ............... ... .. ......
Number of physicians . ............ ... ...

COMPENSATION METHODS
Physicians—primary care (ranked by method) .........

Physicians—specialty (ranked by method) . ...........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market . ............. .. ... ... .. ...
Small group (2-50 employees) .. ...........o.o.i..
Large group (50+ employees). . ...................
Medicare Advantage. . . ...,
Medi-Cal Managed Care. ..o
Medigap (Supplemental Insurance). . ...............
Special Needs Plans (SNPs) ... ...t
Medicare Part D stand-alone .....................
Access for Infants and Mothers. . ..................
Healthy Kids. ...
Major Risk Medical Insurance/GIP. . ................
Other: Alliance Group Care. ..........oovvvvna.

ANCILLARY PRODUCTS

VIS ION .
Chiropractic .. ...
Transportation .......... i
Dental ..o
Prescription Drugs . ...
longTermHealth Care. ...t
Life Insurance. . ..o
Accidental Death & Dismemberment................
ACUPUNCEUTE . o oo
Substance AbUSE ... ..o
Massage Therapy. .......vvviiiiiiii e
Durable Medical Equipment. ......................
Rehabilitation. . ... o
Workers Compensation ............covvvivi.n..

535

Network of Medical Groups and IPAs;

Direct Contracting with Physicians;

Behavioral health network for the

mild to moderate Medi-Cal benefit

0 owned, 6 contracted

0 owned, 17 contracted

0 owned, 9,700 contracted, including specialists

Fee-For-Service, Group Capitation,
Individual Capitation
Fee-For-Service

Per Diem

None

None

HMO

None

HMO

None

None

None

None

None

None

In-Home Supportive Services
Workers in Alameda County: HMO



CALIFORNIA
OFFICE LOCATION

Headquarters

1100 W Town and Country Rd.
Suite 1600

Orange, CA 92868

EXECUTIVE OFFICERS

Dawn Maroney

CEO of Alignment

Health Plan and President,
Markets of Alignment Health

John Kim, MD

SVP, Market Management —
West Coast Region

of Alignment Health

Ken Kim, MD
Chief Medical Officer
of Alignment Health

Thomas Freeman
Chief Financial Officer
of Alignment Health

John Kao
Founder and CEO
of Alignment Health

PRIMARY CONTACT

Randall Fitzpatrick
SVP, Product
(844) 3102247

Alignment Health Plan

1100 W Town and Country Rd, Suite 1600 « Orange, CA 92868
Ph: (844) 310-2247 « www.alignmenthealth.com

PLAN ORGANIZATION

Parent Company/Affiliate ........................ Alignment Health

Recent mergers or acquisitions within California. . ... .. N/A

Yearfounded ... ... .. 2003

Yearlicensed. .. ... 2004

TaxX Status . o vt For-profit

Number of employees. . ...t 981 (includes seasonal employees)
Health Plan Enrollment ... ... ... ... ... ..... 107,143 members in California

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order)............ Network Independent Practice Associations
(IPAs), Medical Groups and Independent Physicians

Number of medical groups/IPAs .. ................. 0 owned, 107 contracted

Number of hospitals . ........................... 0 owned, 232 contracted

Number of CA physicians ........................ 22 owned, 33,316 contracted

Number of other licensed clinicians. . ............... 110 owned, 9,785 contracted

Number of provider offices .. ............ ... ..., 3 owned, 16,453 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Capitation; Value-Based Reimbursement;
Medicare Fee-For-Service

Physicians—specialty (ranked by method) .. .......... Medicare Fee-For-Service; Capitation; Case Rates

Hospitals (ranked by payment type) ................ Medicare Fee-For-Service (MS-DRG); Case Rates;

Per Diems; Capitation

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) .............. None

Individual market .. ........ ... ... ... None

Small group (2-50 employees) .. ...........o.o.t. None

Large group (50+ employees) .................... None

Medicare Advantage. . ... HMO: PPO

Medi-Cal Managed Care ........................ None

Medigap (Supplemental Insurance). ................ None

Special Needs Plans (SNPs) . ..............oonit. HMO; C-SNP; D-SNP
Medicare Part D stand-alone ..................... None

Access for Infants and Mothers. . .................. None

Healthy Kids .. ... None

Major Risk Medical Insurance/GIP. .. ............... None

Other ... None

ANCILLARY PRODUCTS

VisioN. . HMO; C-SNP; D-SNP; PPO
Chiropractic . .. ..o HMO; C-SNP; D-SNP; PPO
Dental ... HMO; C-SNP; D-SNP; PPO
Prescription Drugs . ... HMO; C-SNP; D-SNP; PPO
long Term Health Care................ ... oL, None

Lifelnsurance ...... ... None

Accidental Death & Dismemberment ............... None

ACUPUNCIUTE . o o HMO; C-SNP; D-SNP
Substance AbUSE ... ... HMO; C-SNP; D-SNP; PPO
Massage Therapy . ... vev e None

Durable Medical Equipment. .. ................... HMO; C-SNP; D-SNP; PPO
Rehabilitation. . ... HMO; C-SNP; D-SNP; PPO
Workers' Compensation ...............cooii... None

Other (please specify). . ...t None



EXECUTIVE OFFICERS

Antonio Alatorre
Chief Executive Officer

Sonia DeMarta
Chief Financial Officer

Jeffrey Dziedzic
Chief Operations Officer

Robert Streeter, M.D.

Chief Medical Director

Ronald McGinnis
Chief Compliance &
Privacy Officer

PRIMARY CONTACTS

Antonio Alatorre
Chief Executive Officer
(800) 633-3313

Sonia DeMarta
Chief Financial Office
(800) 633-3313

Jeffrey Dziedzic
Chief Operations Officer
(800) 633-3313

Robert Streeter, M.D.

Chief Medical Director
(800) 633-3313

Ronald McGinnis
Chief Compliance &
Privacy Officer
(800) 633-3313

AmericasHealth Plan®
1000 Town Center Drive. Suite 410 « Oxnard, CA 93036

Ph: (800) 633-3313 « Fax: (805) 673-3962 « www.americashp.com

PLAN ORGANIZATION

Parent Company/Affiliate. . .............. ... .. ...,
Recent mergers or acquisitions within California
Yearfounded ......... ...
Yearlicensed. . ...
Tax status
Number of employees. . ...t
Health Plan Enrollment

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order)
Number of Medical Groups/IPAs. .. ................
Number of hospitals .. .............. ... ..
Number of physicians .. .............. ...t
Number of other licensed clinicians
Number of provider offices . ......................

COMPENSATION METHODS

Physicians—primary care (ranked by method) .........
Physicians—specialty (ranked by method) . ...........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS
PRODUCTS CURRENTLYOFFERED . . . ...............

Covered California (Individual Market) ..............
Individual market . ........... ...

Small group (2-50 employees)
Large group (50+ employees)

Medicare Advantage ...,
Medi-Cal Managed Care
Medigap (Supplemental Insurance) . . ...............
Special Needs Plans (SNPs)
Medicare Part D stand-alone .....................
Access for Infants and Mothers. . ..................
Healthy Kids. ...
Major Risk Medical Insurance/GIP. . ................
Other .

ANCILLARY PRODUCTS

Chiropractic ...
Dental ...
Prescription Drugs . ...
Long Term Health Care
Life Insurance
Accidental Death & Dismemberment
ACUPUNCEUTE . o oo
Substance AbUSe .. ...
Massage Therapy . ... .ovvvve i
Durable Medical Equipment .. ....................
Rehabilitation. ...........o o
Workers' Compensation ................ooi...

*2023 MEMBERSHIP DIRECTORY PROFILE (NOT UPDATED)

Network of Medical Groups
3 contracted

22 contracted

2,000+ contracted

250+ contracted, 62 owned
250+ contracted, 16 owned

Capitation, Fee-For-Service
Fee-For-Service
Fee-For-Service



CALIFORNIA
OFFICE LOCATIONS

Cerritos

Costa Mesa

Los Angeles
Palo Alto
Rancho Cordova
Sacramento
Walnut Creek
Woodland Hills

EXECUTIVE OFFICERS

Gail Boudreaux
CEO of Elevance Health

Beth Andersen
President,

Anthem Blue Cross
Commercial Health Plans

Les Ybarra
President, Anthem Blue Cross
Medicaid Health Plan

Vinod Mohan
President, West Region,
Anthem Blue Cross Medicare

EXECUTIVE STAFF

John Yao
Senior Clinical Officer

Terry German
Legal Counsel

John Pickett
Vice President,
Provider Solutions

)

Mark Reynolds
Vice President,
California Market Operations

PRIMARY CONTACTS

Mike Prosio
Government Relations

(916) 403-0527

Mike Bowman
Public Relations
(916) 403-0528

Anthem Blue Cross*

21215 Burbank Blvd. « Woodland Hills, CA 91367
Ph: (800) 331-1476 « Fax: (805) 713-7736 (for providers) » www.anthem.com/ca

PLAN ORGANIZATION

Parent Company/Affiliate ................. ... ..., Elevance Health

Yearfounded ... ... ... 1937

Yearlicensed. .. ... 1993

TaX StatUS . . oo For profit

Number of employees. . ...................oo.t 7,100 full time

Health Plan Enrollment. . ........... ..ot 8.8 million members in California

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). ........... Network of Medical Groups and IPAs,
Direct Contracting with Physicians

Number of medical groups/IPAs. .. ................. 631 contracted

Number of hospitals .. .............. ... .. 424 contracted

Number of physicians .. .............. ...t 57,444 contracted

Number of other licensed clinicians. ................ None

Number of provider offices . ...................... 0 owned, 29,320 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Other (Fee Schedule), Group Capitation,
Individual Capitation

Physicians—specialty (ranked by method) .. .......... Other (Fee Schedule), Group Capitation

Hospitals (ranked by payment type) ................ Per Diem, Capitation, Case Rates,

Discounted Charges

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) .............. EPO, HMO

Individual market . .......... ... .. HMO, PPO
Smallgroup ..o HMO, PPO, EPO

Large group . .« oo v HMO, PPO, POS, Other
Medicare Advantage. .. ..., HMO, PPO

Medigap (Supplemental Insurance)................. PPO

Special Needs Plans (SNPs) . .. ... HMO, PPO

Medicare Part D stand-alone ..................... PPO

Access for Infants and Mothers. . .................. HMO, PPO

Medi-Cal Managed Care. .. ..., HMO

Healthy Kids . ...........c oo Yes

Major Risk Medical Insurance/GIP. . ................ PPO

Other (California Kids, Interim High Risk) ............ PPO

ANCILLARY CARE

VISION . e HMO, PPO, POS
Chiropractic . ... HMO/POS, PPO/EPO, Medicare
Dental ... HMO, PPO, POS
Prescription Drugs .. ... HMO, PPO, POS

Long Term Health Care ......... ... ... ... . ..... No

Life INSUrance . . ..o oo oot Yes

Accidental Death & Dismemberment. ............... No

ACUpUNCRUTE. . oot HMO/POS, PPO/EPO, Medicare
Substance AbUSE ... .. None

Massage Therapy . ..o None

Durable Medical Equipment ...................... None

Rehabilitation. .............. ... ... L None

Workers Compensation .. ..........coovviien... PPO

*2023 MEMBERSHIP DIRECTORY PROFILE (NOT UPDATED)



CALIFORNIA
OFFICE LOCATIONS

Monterey, CA
Salinas, CA

EXECUTIVE OFFICERS

Tyler Munson
CEO

Gilly Guez, MD, MBA
Chief Medical Officer

Lili Mufioz
Executive Assistant
(Tyler Munson & Gilly Guez, MD)

Melissa Hall
C0O0, Health Plan

Liz Lorenzi, MHA
VP/COO, Population Health

Brandy Rivera
Executive Assistant
(Melissa Hall & Liz Lorenzi)

Matt Morgan
Chief Financial Officer

Liz Lualemana
Executive Assistant
(Matt Morgan)

PRIMARY CONTACTS

GOVERNMENT RELATIONS
Tyler Munson

CEO

(831) 657-0700

PUBLIC AFFAIRS

Monica Sciuto

Strategic Marketing Partner
(831) 622-2756

Aspire Health Plan

10 Ragsdale Drive « Monterey, CA 93940
Ph: (831) 657-0700 « Fax: (831) 574-4939
www.aspirehealth.org

PLAN ORGANIZATION

Parent Company/Affiliate ............ ... ... ..., Montage Health and Salinas Valley Health
Recent mergers or acquisitions within California ... ... None

Yearfounded ........ ... .. 2012

Yearlicensed. . ... 2013

Tax Status ..ottt Non Profit

Number of employees. . ...t 100

Health Plan Enrollment . .......... ... ... ....... 68,000

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). ........... Network of Medical Groups and IPAs;
direct contracts — other licensed clinicians

Number of Medical Groups/IPAs. . ................. 2 contracted

Number of hospitals ........................... 4 contracted

Number of physicians . ............... ... .. 451 contracted

Number of other licensed clinicians ................ 271 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ... ... ... FFS
Physicians—specialty (ranked by method) .. .......... FFS
Hospitals (ranked by payment type) ................ Capitation

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Medicare Advantage. . ..., HMO, HMO-POS
ASO Large Self-Funded Employers
Commercial. . ... HMO Shared Risk, and ACO



OFFICE LOCATIONS

El Dorado Hills, Huntington Park,
Lancaster, Lodi, Long Beach,
Palmdale, Rancho Cordova,
Redding, Sacramento, San Diego,
San Francisco, Woodland Hills

Washington, D.C.

EXECUTIVE OFFICERS

Paul Markovich
President and Chief Executive Officer

Nishant Anand, M.D.
President and
Chief Executive Officer, Altais

Debbie Chang
President & CEO, Blue Shield
of California Foundation

Aliza Arjoyan

Senior Vice President,
Provider Partnerships and
Network Management

Sandra Clarke
Executive Vice President and
Chief Operating Officer

Lisa Davis
Executive Vice President,
Chief Information Officer

Ravi Kavasery, MD
Interim Vice President,
Medical Officer

Tosha Larios, DO

Interim Vice President,

Chief Medical Officer

Tim Lieb

Senior Vice President, Growth

Peter Long
Executive Vice President,
Strategy and Health Solutions

Haley Mixon
Senior Vice President,
Chief Human Resources Officer

Krishna Ramachandran
Senior Vice President,

Health Transformation

and Provider Adoption

Hope Scott

Executive Vice President,
General Counsel

and Corporate Secretary

Jigar Shah

Senior Vice President,
Chief Marking Officer
Kelly Stern

Senior Vice President,
Communications,
Corporate Citizenship

Mike Stuart

Executive Vice President,
Chief Financial Officer
Millie Virgil

Senior Vice President,
Transformation, Operations
and Customer Service

Kathryn Qin
Interim Senior Vice President
Chief Actuary

9

)

9

PRIMARY CONTACT

Andrew Kiefer
Vice President, Government Affairs

Blue Shield of California

60112th Street « Oakland, CA 94607
Ph: (510) 607-2000 « www.blueshieldca.com

PLAN ORGANIZATION
Parent Company/Affiliate. .. ............ ... .. ... ...

Recent mergers or acquisitions within California .........
Yearfounded. ........... . .
Yearlicensed . ...t
TaX Status . .o oo
Number of employees .. ...,
Health Plan Enrollment .. .......... .. ... ...,

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). .................

Number of medical groups/IPAs .....................
Number of hospitals .. ............................

Number of physicians . ..................ooooiin .
Number of other licensed clinicians . ..................

Number of provider offices . ...........................

COMPENSATION METHODS

Physicians—primary care (ranked by method). . ...........
Physicians —specialty (ranked by method). . .............
Hospitals (ranked by payment type) . ..................

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Covered California. .. ...........ooviiiiin,
Individual market ............. ... .. ...
Small group (1-100 employees) .....................
Large group (100+ employees) . . ...t
Medicare Advantage . .. .......ovvirii i
Medigap (Supplemental Insurance) ...................
Special Needs Plans (SNPs) .. ................ooit
Medicare Part D stand-alone. . ......................
Access for Infants and Mothers . .....................
Medi-Cal Managed Care. ...
Healthy Kids . .......... ...
Major Risk Medical Insurance/GIP . ...................
Other ..o

ANCILLARY PRODUCTS

Chiropractic ...
Dental. . ..o
Prescription Drugs ...
LongTerm Health Care .. ...t
Life Insurance . ......oveo
Accidental Death & Dismemberment .. ................
ACUPUNCRUTE . o e
Substance Abuse. .. ...
Massage TRerapy . ..o ovve et

Durable Medical Equipment. . .............. ... .. ...
Rehabilitation...............c i
Workers' Compensation ...,
Other .o

California Physicians' Service, Inc.
dba Blue Shield of California
None

1939

1939

Non-profit

~7,200

4.8 million

HMO - Direct contracting with Network of Medical Groups
and IPAs; PPO — Direct Contracting with Physicians

297 contracted medical groups/IPAs (HMO)

369 contracted hospitals (HMO);

384 contracted hospitals (PPO)

13,202 PCPs (HMO); 33,805 PCPs (PPO)

50,019 contracted specialists (HMO);

83,697 contracted specialists (PPO)

117,975 provider offices (HMO);

253,492 provider offices (PPO)

Fee Schedule (PPO), Capitation (HMO)
Fee Schedule (PPO), Capitation (HMO)
Per Diem, Discount off Charges,

Fee Schedule, Case Rates, Capitation

For individual and family plans (IFP), Small Group plans
HMO, PPO

HMO, PPO, POS

HMO, PPQ, POS

HMO, PPO

Offered for individuals

None

For individual and group plans

None

Yes

None

For individual and family plans (IFP)
Shared Advantage, Trio HMO, Tandem PPO

PPO

Available as a discounted service: HMO, PPO
HMO, PPO

Not available as a stand-alone product

No

Offered

Offered in conjunction with our Life Insurance
Available as a discounted service: HMO; PPO
Not available as a stand-alone product
Available as a discounted service rather than
as an Ancillary Product

Not available as an Ancillary Product

Not available as an Ancillary Product

No

Not applicable



EXECUTIVE OFFICERS

Michael Hunn
Chief Executive Officer

Veronica Carpenter, MPA
Chief of Staff

Nancy Huang
Chief Financial Officer

Yunkyung Kim, MPH
Chief Operating Officer

Richard Pitts, D.O., Ph.D.
Chief Medical Officer

Michaell Silva Rose, DrPH, LCSW
Chief Health Equity Officer

John Tanner, MBA
Chief Compliance Officer

Zeinab Dabbah, M.D., J.D., MPH
Deputy Chief Medical Officer

EXECUTIVE STAFF

Kelly Bruno-Nelson, MSW
Executive Director, Medi-Cal/CalAIM

Kelly Giardina, MSG, CCM
Executive Director, Clinical Operations

Michael Gomez
Executive Director, Network Operations

Marie Jeannis, RN, MSN, CCM
Executive Director,
Population Health Management

Carmen Katsarov, LPCC, CCM
Executive Director,
Behavioral Health Integration

Ladan Khamseh, MA
Executive Director, Operations

Donna Laverdiere, MPP
Executive Director,
Strategic Development

Linda Lee, MPH
Executive Director, Quality

Eric Rustad
Executive Director, Finance

Javier Sanchez
Executive Director, Medicare Programs

Deanne Thompson
Executive Director,
Marketing and Communications

PRIMARY CONTACTS

Kevin Bassett

Senior Director,

State Government Affairs
(714) 504-1615

Donovan Higbee
Director, Public Policy
(657) 900-1482

CalOptima Health (0range County Health Authority)

505 City Parkway West « Orange, CA 92868

Ph: (714) 246-8400 « Fax: (714) 246-8492 « www.caloptima.org

PLAN ORGANIZATION

Parent Company/Affiliate . .......................
Recent mergers or acquisitions within California. . ... ..
Yearfounded . ... ... ..
Yearlicensed. . ...
Taxstatus . .o
Number of employees. . ...t
Health Plan Enrollment. . ........... ..ot

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). . ..........

Number of medical groups/IPAs .. ................
Number of hospitals
Number of providers. .......... ... ..ol
Number of community health centers . ..............
Number of pharmacies . .........................
Number of long-term care facilities. .. ..............

COMPENSATION METHODS

Physicians—primary care (ranked by method) .........
Physicians—specialty (ranked by method) . ...........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market. . ........... . ...
Small group (2-50 employees) . . ..................
Large group (50+ employees). . ...t
Medicare Advantage ...
Medigap (Supplemental Insurance). . ...............
Special Needs Plans (SNPs) ... ...t
Medicare Part D stand-alone .....................
Access for Infants and Mothers. . ..................
Medi-Cal Managed Care............coovviinnnn
Healthy Kids. ... ...
Major Risk Medical Insurance/GIP. . ................
Program of All-Inclusive Care for the Elderly (PACE) . . .
Other . oo

ANCILLARY PRODUCTS

Dental ..o
Prescription Drugs . ...
longTermHealth Care. ...t
Life Insurance. . ..o
Accidental Death & Dismemberment................
ACUPUNCEUTE . o oo
Substance AbUSe .. ...
Massage Therapy . ... .cvvviie e
Durable Medical Equipment .. ....................
Rehabilitation. . ... o
Workers Compensation ............covvvivi.n..
Other (please specify). . ...t

Government Agency
1,579 full time
979,148

Delegated (HMO, Shared Risk Group,
Physician-Hospital Consortium), Direct Fee-for-Service
0 owned, 12 delegated, 1direct fee-for-service

0 owned, 44 contracted

0 owned, 10,346 contracted

0 owned, 52 contracted

0 owned, 553 contracted

0 owned, 104 contracted

Group Capitation, Fee-For-Service
Group Capitation, Fee-For-Service
Diagnosis-Related Group, Capitation,
Per Diem/Case Rate

None
HMO D-SNP
None
None
HMO
None
None

.HMO



EXECUTIVE OFFICERS

Jeffrey Nkansah
CEO

Daniel Maychen
CFO

Patrick Marabella, M.D.

CMO

Mary Lourdes Leone
cco

PRIMARY CONTACT
Cheryl Hurley

Director, HR/Office
Commission Clerk

CalViva Health (Fresno-kings-Madera Regional Health Authority)

7625 N. Palm Ave., Suite 109 « Fresno, CA 93711
Ph: (559) 540-7840 » www.calvivahealth.org

PLAN ORGANIZATION

Parent Company/Affiliate. . ....................... Fresno Kings Madera Regional Health Authority
Recent mergers or acquisitions within California. .. .. .. No recent mergers or acquisitions

Yearfounded ........... 2009

Yearlicensed. . ... 2010

SHAUS . v vt Not-for-profit

Number of employees .............. ...t 17 staff, subcontracted for administrative services
Health Plan Enrollment. . ......... ... .. ... ... .... 431,551 as of 9/30/23

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... All physician providers in capitated
and/or direct contracted model types

Number of medical groups/IPAs .. ................. 5 IPAs

Number of hospitals ........................... 10 hospitals contracted

Number of physicians . ...t 1,861 contracted

Number of provider offices . ...................... 711

COMPENSATION METHODS

Physicians—primarycare. .......... ... .o FFS percent of Medi-Cal Rates and Capitation
Physicians—specialty. . ............ ... ... L FFS percent of Medi-Cal Rates
Hospitals. . ... APR DRGs and Percent of Medi-Cal Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Medi-Cal Managed Care. . ..., Yes
Special Needs Plans (SPD). .. ... ov v Yes
MSO Services . ..o No
ANCILLARY PRODUCTS

Prescription Drugs . ... No
Substance AbUSe .. ... No
Durable Medical Equipment ...................... Yes



EXECUTIVE OFFICER

Larry Loo, MPH
CEO

EXECUTIVE STAFF

Kenneth Choi
CFO

Toni Bonde
(6{0]0]

Christopher Aguirre
IT Director

Janet Eisenberg
Compliance Officer

Dr. Craig Reich
Medical Director

PRIMARY CONTACT

Toni Bonde
(o{0]0)
(415) 955-8800

CCHP (Chinese Community Health Plan)

445 Grant Ave., Suite 700 « San Francisco, CA 94108
Ph: (415) 955-8800 » Fax: (415) 955-8818 « www.cchphealthplan.com

PLAN ORGANIZATION

Parent Company/Affiliate ............ ... ... ..., Chinese Hospital Association
Tax Status . . vt For profit

Yearfounded. ......... ... 1984

Yearlicensed. . ... 1985

Number of employees. . ..................oi.t. 122

Health Plan Enrollment . .......... ... ... ....... 11,881

PLAN-PROVIDER ARRANGEMENTS

Model Types (ranked in descending order) . .......... Network of Medical Groups and
Independent Practice Associations (IPAs)

Number of medical groups/IPAs .. ................. Jade Medical Group; Hill Physicians;
Access Primary Medical Group

Number of hospitals .. .................... ... .. 22 contracted

Number of physicians . ... 7,400 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Fee-For-Service, Capitation
Physicians—specialty (ranked by method) .. .......... Fee-For-Service
Hospitals (ranked by payment type) ................ Capitation, Per Diem, Discounted Charges,

Differential by Service Type, Case Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) .............. HMO
Individual market . . ........ ... ... HMO, PPO
Small group (2-50 employees) . ..................s HMO
Large group (50+ employees). . ...t HMO
Medicare Advantage. . ..., HMO
Special Needs Plans (SNPs) . . ..., HMO
ANCILLARY PRODUCTS

ViSION L HMO
Prescription Drugs . ... HMO
Durable Medical Equipment .. .................... HMO
Rehabilitation. . ........... oo HMO



CenCal Health

4050 Calle Real « Santa Barbara, CA 93110
Ph: (805) 685-9525 « Fax: (805) 685-8292 « www.cencalhealth.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
. Parent Company/Affiliate ................. ... ..., Santa Barbara/San Luis Obispo
Marina Owen . .
Chief Executive Officer A o P Regional Health AUthorl.ty .
Recent mergers or acquisitions within California. ... ... CenCal Health is a public entity
Jordan Turetsky, MPH Yearfounded ........... 1983
Chief Operating Officer Yearlicensed. .. ... 2000
Karen Kim, JD, MPH Lax Séatusf' - | """"""""""""""""""" I;ISOS fprl(ljii.t
. } ; umber of employees. . ... . ull time
Chief Compliance Officer Health Plan Enrollment . . ........ ... ... ... ..... 241,000
Van Do-Reynoso, MPH, PhD
Chief Customer Experience Officer, PLAN-PROVIDER ARRANGEMENTS
Chief Health Equity Officer Model types (ranked in descending order). . .......... Direct Contracting with Physicians
Kashina Bishop, CPA Number of medical groups/IPA.................... 0 owned/1,118 contracted
Chief Financial Officer, Treasurer Number of hospitals .. .................... ... .. 0 owned/ 14 contracted
L Number of physicians . ... 0 owned/5,018 contracted
- ?Ofﬁ’ BRI, (H5 (1) Number of other licensed clinicians. ... ............. 0 owned /2,384 contracted
Chief Information Officer Number of provider offices . ............... ... ... 0 owned/ 1,627 contracted
Emily Fonda, MD, MMM, CHCQM
Chief Medical Officer COMPENSATION METHODS
Chris Morris, MSOD Physicians—primary care (ranked by method) . ... .. ... Individual and Group Capitation, Fee-For-Service,
Chief Performance Officer Withhold and Pay for Performance
Physicians—specialty (ranked by method) . ........... Fee-For-Service, Group Capitation
Hospitals (ranked by payment type) ................ Per Diem/DRG (Inpatient), Percent of Charges
OFFICERS (Inpatient and Outpatient), Fee-For-Service
I e BEri (Outpatient), Capitation
Government Affairs &
Administrative Officer PLAN PRODUCTS
R . PRODUCTS CURRENTLY OFFERED
Jai Raisinghani o
Deputy Chief Information Officer, Individual market. . ... None
HIPAA Security Officer Small group (2-50 employees) . ................... None
Large group (50+ employees). . ...t None
Chris Hill Medicare Advantage ............ ..o, None
L CEUERE T Medigap (Supplemental Insurance)................. None
Corils e e Special Needs Plans (SNPs) . . ... None
Quality & Population Health Officer Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care............coviiininn Yes
e Major Risk Medical Insurance/GIP. . ................ None
Marina Owen Other ... None
Chief Executive Officer ANCILLARY PRODUCTS
(805) 68579525 €XL1020 i HMO
Michael Harris Chiropractic. . .. ..o HMO
Government Affairs & Dental ... None
Administrative Officer Prescription Drugs .. ..o None
(805) 685-9525 ext.1012 Long Term Health Care. .. ....................... HMO
Citlaly Santos Life.lnsurance ..... R R R None
e Sl e B Accidental Death & Dismemberment................ None
(805) 685-9525 ext. 9274 ACUpUNCUre. .. HMO
Substance AbUSe .. ... HMO
Massage Therapy . ..o ovvv v None
Durable Medical Equipment . ..................... HMO
Rehabilitation............. ... ... HMO
Workers' Compensation . ..., None
Behavioral Health. ........... ... ... ... .. ..., HMO



CALIFORNIA
OFFICE LOCATIONS

Scotts Valley (Main office)

Salinas, Merced, San Benito,
and Mariposa (Regional offices)

EXECUTIVE OFFICERS

Michael Schrader
Chief Executive Officer

Dennis Hsieh, MD
Chief Medical Officer

Van Wong
Chief Operating Officer

Scott Fortner
Chief Administrative Officer

Lisa Ba
Chief Financial Officer

Cecil Newton
Chief Information Officer

Jenifer Mandella
Chief Compliance Officer

EXECUTIVE STAFF

Navneet Sachdeva, PharmD
Pharmacy Director

Danita Carlson
Government Relations Director

Jennifer Mockus
Community Care
Coordination Director

Ronita Margain
Community Engagement Director

Lilia Chagolla
Member Services Director

Linda Gorman
Communications Director

Jessie Dybdahl
Provider Services Director

PRIMARY CONTACTS

Danita Carlson
Government Relations
(831) 212-1602

Linda Gorman
Public Affairs

(831) 430-4175

Central California Alliance for

Health

(Santa Cruz-Monterey-Merced-San Benito-Mariposa Managed Medical Care Commission)

1600 Green Hills Road, Suite 101« Scotts Valley, CA 95066

Ph: (831) 430-5500 « Fax: (831) 430-5882 « https://thealliance.health/

PLAN ORGANIZATION

Parent Company/Affiliate. .. .....................
Recent mergers or acquisitions within California. . ... ..
Yearfounded. ...... ... ...
Yearlicensed. . ...
Taxstatus . .o
Number of employees. . ...t
Health Plan Enrollment. . ............ ...t

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . ..........
Number of medical groups/IPAs . ..................
Number of hospitals .. .............. ... ..
Number of physicians .. .............. ...t
Number of other licensed clinicians. ................
Number of provider offices . ......................

COMPENSATION METHODS

Physicians —primary care (ranked by method). ... .....
Physicians— specialty (ranked by method) . ...........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market . ......... oo
Small group (2-50 employees) . ..................s
Large group (50+ employees). . ...t
Medicare Advantage. . ...,
Medi-Cal Managed Care. .. ...........cooiiinn..
Medigap (Supplemental Insurance). ................
Special Needs Plans (SNPs) ... ....................
Medicare Part D stand-alone .....................
Major Risk Medical Insurance/GIP. .. ...............
Other oo

ANCILLARY PRODUCTS

ViSO . .
Chiropractic ...
Dental ...

Prescription Drugs ...

long Term Health Care. ............. ... .ot
Life Insurance. .. ..o
Accidental Death & Dismemberment................
ACUPUNCEUTE . oo
Substance Abuse . ... ...
Massage Therapy . ..o
Durable Medical Equipment ......................
Rehabilitation. . ... o
Workers’ Compensation . . .........oooveiianani..
Other . .o

544

Direct Contracting with Physicians
0 owned, 311 contracted

0 owned, 33 contracted

0 owned, 11,981 contracted

0 owned, 1,254 contracted

0 owned, 820 contracted

Fee-For-Service, Capitation, Incentive Program
Fee-For-Service, Incentive Program

APR-DRG, Discounted Charge, Per Diem,

Case Rates, Fee-For-Service, Incentive Program

None

None

None

None

County Organized Health System
None

None

None

None

In-Home Supportive Services: HMO

COHS

COHS, HMO

None, Dental services provided through Medi-Cal
Dental Program for the Medi-Cal product

HMO, Prescription Drugs provided through
Medi-Cal Rx for the Medi-Cal product

COHS



EXECUTIVE OFFICERS

Shawn Dewers
Chief Executive Officer

An Pang Chieng, M.D.

Chief Medical Officer

Chet Uma
Chief Financial Officer

PRIMARY CONTACT

Annie Hsu Shieh

Sr. Director of Compliance, CA
Compliance Officer

(626) 388-2390, ext. 93103

Central Health Medicare Plan

2400 E. Katella Ave., Suite 1100 « Anaheim, CA 92806
Ph: (866) 314-2427 « Fax: (626) 388-2361 « www.centralhealthplan.com

PLAN ORGANIZATION

Parent Company/Affiliate. .. ..................... Bright Health, Inc.
Recent mergers or acquisitions within California. . ... .. Acquired on 4/1/21
Yearfounded ........... 2004
Yearlicensed. . ... 2004

Tax StatUs . ..o For profit

Number of employees. . ...t 202 full time
Health Plan Enrollment. .. ......... ... ... ....... 49,958

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Staff, Single Medical Group,
Network of Medical Groups and IPAs,
Direct Contracting with Physicians

Number of medical groups/IPAs . .................. 76
Number of hospitals .. .............. ..ot 115
Number of physicians .. ... 11,415
Number of other licensed clinicians. . ............... 596
Number of provider offices . ................ ... ... 9,432

COMPENSATION METHODS

Physicians —primary care (ranked by method) ... ... ... Fee-For-Service, Individual Capitation,
Group Capitation

Physicians —specialty (ranked by method) . ........... Fee-For-Service, Group Capitation

Hospitals (ranked by payment type) ................ Per Diem, Diagnosis-Related Group,

Case Rates, Capitation

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Medicare Advantage. . ... HMO
Special Needs Plans (SNPs) ... ...ttt HMO
ANCILLARY PRODUCTS

VIS ION . o HMO
Chiropractic ... HMO
Dental ... HMO
Prescription Drugs . ... HMO
ACUPUNCEUTE . oo HMO
Substance AbUSE ... HMO
Durable Medical Equipment ...................... HMO
Rehabilitation. ... HMO



CALIFORNIA
OFFICE LOCATIONS

Glendale
Irvine

San Francisco
San Diego
Walnut Creek

EXECUTIVE OFFICERS

Peter B. Welch
President

Davit Aghazaryan
CFO

Jeffery Klein
Chief Medical Officer
(818) 546-5183

Zula Saunders
Quality Director

Michelle Demonteverde
Provider Contracting
Managing Director,
Network Management

Scott Hamilton
Vice President,
Network Management,
Northern California

Teri Lauenstein
Vice President,
Network Management,
Southern California

April Gibson
Claim Operations Director

Thomas Medaris
Customer Service Manager

William S. Jameson
Associate Chief Counsel

PRIMARY CONTACTS

William S. Jameson
Managing Counsel
(818) 500-6276

Kris Frank
Government Relations
(770) 261-0203

Jocelyn Parker
Public Relations

(612) 244-1723

Cigna HealthCare of California, Inc.

400 N. Brand Boulevard, #300 « Glendale, CA 91203

Ph: (818) 500-6262 « Fax: (818) 500-6365  www.cigna.com/healthcare

PLAN ORGANIZATION
Parent Company/Affiliates. . .............. ... ...

Recent mergers or acquisitions within California. . ... ..
Year founded
Yearlicensed. . ........ ..
Taxstatus . ..ot
Number of employees. ......... ...t
Health Plan Enrollment. .........................

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). ...........

Number of medical groups/IPAs .. .................
Number of hospitals . ..................... ... ..
Number of physicians .. .............. ...t

COMPENSATION METHODS
Physicians—primary care (ranked by method) .........

Physicians—specialty (ranked by method) . ...........

Hospitals (ranked by payment type)

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market . .......... o o
Small group (2-99 employees) .. ...,
Large group (100+ employees) . . ...t
Medicare Advantage. . ...,
Medigap (Supplemental Insurance).................
Special Needs Plans (SNPs) . .. ...t
Medicare Part D stand-alone
Access for Infants and Mothers. . ..................
Medi-Cal Managed Care. .. .............ooviinn..
Healthy Kids. ... ... i
Major Risk Medical Insurance/GIP. . ................
Other. ..o

ANCILLARY PRODUCTS

VIS ION . o
Chiropractic . .. ..o
Dental
Prescription Drugs
long Term Health Care. ............... ... ...
Lifelnsurance. . ...
Accidental Death & Dismemberment................
ACUPUNCIUTE . o o e
Substance Abuse
Massage Therapy . ..o
Durable Medical Equipment .. ....................
Rehabilitation. . ........... oo
Workers' Compensation
Other. ..o

*2023 MEMBERSHIP DIRECTORY PROFILE (NOT UPDATED)

HealthSource, Inc./Cigna Dental Health of CA, Inc.,
Evernorth Behavioral Health,

Cigna Health & Life Insurance Company (CHLIC)
None

1929

1979

For profit

1,888 active employees in California (as of 2/2022)
936,537 total members**

103,926 California HMO and POS

832,611 California PPO and Open Access Plus (OAP)

Network of Medical Groups and IPAs,
Direct Contracting with Physicians

236 HMO; 126 OAP (as of 1/2022)

269 HMO; 285 OAP (as of 1/2022)
86,415 HMO; 82,940 OAP (as of 1/2022)

Group Capitation, Fee-For-Service including bonus;
Source: Contracting

Group Capitation, Fee-For-Service including bonus;
Source: Contracting

Per Diem, Capitation, Case Rates, Discounted Charges,
Diagnosis-Related Group, and Other (Hospital
Collaborative Care program); Source: Contracting

HMO, POS, OA, OAP, PPO
HMO, POS, OAP, PPO
Cigna Dental HMO & PPO
HMO, POS, OAP, PPO

**This includes membership for all products including insured and self-funded.



EXECUTIVE OFFICERS

Aldo De La Torre

EXECUTIVE STAFF

Tom Utecht, M.D.

Jennifer Lorge, Esq.

Michele Mills

Brigitte Golden

PRIMARY CONTACT

Jennifer Lorge, Esq.

Chief Legal and
Administrative Officer
(559) 603-7578

Community Care Health

45 River Park PI. W., Suite 501 « Fresno, CA 93720
Ph: 1(855) 343-2247 « www.communitycarehealth.org

PLAN ORGANIZATION

Parent Company/Affiliate ................. ... ...,
Recent mergers or acquisitions within California . ... ..
Yearfounded ...........
Yearlicensed. . ...
Taxstatus . .o
Number of employees. . ...t
Health Plan Enrollment. . ........... ..ot

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . ..........
Number of Medical Groups/IPAs. . .................
Number of hospitals .. ..........................
Number of physicians . ............. ..o i
Number of other licensed clinicians ................
Number of provider offices (unique locations) .. .......

COMPENSATION METHODS

Physicians—primary care (ranked by method) .........
Physicians—specialty (ranked by method) .. ..........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) ..............
Individual market . .......... . oo
Small group (2-50 employees) .. ..................
Large group (50+ employees) ....................
Medicare Advantage. . ...,
Medi-Cal Managed Care. .. ...........coovviinn..
Medigap (Supplemental Insurance). . ...............
Special Needs Plans (SNPs) . ..............oonit.
Medicare Part D stand-alone .....................
Access for Infants and Mothers. . ..................
Healthy Kids . ........... ... o i,
Major Risk Medical Insurance/GIP. . ................
Other .o

ANCILLARY PRODUCTS

Dental ..ot
Prescription Drugs ...
Long Term Health Care ................ ... . .....
Life Insurance .. ..o
Accidental Death & Dismemberment ...............
ACUPUNCEUTE . oo
Substance AbUSE . ...
Massage Therapy . ... v e
Durable Medical Equipment ......................
Rehabilitation. . ........... ..o
Workers" Compensation . ..........o.oiviiuen.s
Other (please specify). . ...t

Capitation, Fee-For-Service
Capitation, Cap Pool, Fee-For-Service
Fee-For-Service



Community Health Group

2420 Fenton Street, Suite 100 « Chula Vista, CA 91914
Ph: (619) 422-0422 « Fax: (619) 422-5930 » www.chgsd.com

EXECUTIVE OFFICERS PLAN ORGANIZATION

. Parent Company/Affiliate. . . ..................... None
Norma Diaz o L ) .
Chief Executive Officer Recent mergers or acquisitions within California ... ... None
Yearfounded ......... ... ... ... 1982
Scott Carroll Yearlicensed. . ... 1985
Chief Financial Officer TaX StatUS . o oo et e e e e Non profit
Allan Sombill Number of employees (full time/part time) ........... 339 full time, 66 part time as of September 30,2023
am SombIHo Health Plan Enrollment. .. ..., 350,271 (Medi-Cal); 6,803 (D-SNP)

Chief Information Officer

Alan J. Conrad, MD, MMM, PLAN-PROVIDER ARRANGEMENTS

CPE, FAAPL, FACHE Model types (ranked in descending order). . .......... Network of Medical Groups and IPAs,
Chief Medical Oficer Direct Contracts with Physicians
Ann Warren Number of medical groups/IPAs .. ................. 0 owned, 1 contracted
Associate Chief Executive Officer Number of hospitals .. .......................... 0 owned, 21 contracted
. Number of physicians . ... 0 owned, 3,352 contracted
Chiefog:;ii::};;fcz Number of other licensed clinicians. .. .............. 0 owned, 1,969 contracted
Number of provider offices . ................ ... ... 0 owned, 245 contracted (pcp)

EXECUTIVE STAFF COMPENSATION METHODS

Adrian Arce Physicians—primary care (ranked by method) ......... Individual C{apltatlon, Group Capitation,
. . S Fee-For-Service
Director of Claims Administration . . ) .
Physicians—specialty (ranked by method) . ........... Fee-For-Service, Group Capitation
Francisca Chavez Hospitals (ranked by payment type) ................ DRG, Discounted Charges, Per Diem

Senior Director of Operations

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Yousaf Farook
Senior Director of

Health Care Services Individual market .......... ... ... ... ... None

Cmelssamonelt e O e

fLegal Off Medicare Advantage. . . ..., None

Noreen Koizumi Medigap (Supplemental Insurance). ................ None

Director of Corporate Quality Special Needs Plans (SNPs) ... .................... HMO

. . Medicare Part D stand-alone ..................... None

Elizabeth Martinez

Compliance and Ethics Officer Acce_ss for Infants and Mothers. . .................. None

Medi-Cal Managed Care. .. ..........cooviiinn.. HMO

Salim French Healthy Kids. ... None

Director of Contract Major Risk Medical Insurance/GIP ................. None

Administration Other .. . None
ANCILLARY PRODUCTS

PRIMARY CONTACT ViSION . None

Chiropractic .. ..o None

(6?1)111 ‘7;/2_121‘91161 Dental ... None

A Prescription Drugs . ... None

long Term Health Care.......... ... ... ..., None

Life Insurance . . ..o None

Accidental Death & Dismemberment................ None

ACUPUNCIUTE . o o e e None

Substance AbUSe ... None

Massage Therapy . ..o ovv v None

Durable Medical Equipment ...................... None

Rehabilitation. . ........... ... ... None

Workers' Compensation . ...............ooian.. None

Other ..o None



EXECUTIVE OFFICERS

Sharron Mackey MHS, MPA
CEO

Patrick Godley
CFO

Rajiv Pramanik, MD
CIo

EXECUTIVE STAFF

Dr. Irene Lo, MD
Chief Medical Officer

Stephanie Rivera
Chief Health Equity Officer

Vacant
Chief Operations Officer

Terri Lieder
Director of Provider Relations,
Contracts, and Credentialing

Elizabeth Hernandez
Director of
Quality Management

Suzanne Tsang
Director of Member Services

Dr. Sara Levin, MD
Medical Director

Dr. Nicolas Barcelé
Medical Director

Joseph Cardinalli, PharmD
Pharmacy Manager

Patricia Munoz-Zuniga
Director of Advice Nurse

Stephanie Schram, RN
Director of Case Management

Chanda Gonzales
Deputy Executive Director

PRIMARY CONTACTS

Sharron Mackey, MHS, MPA
CEO

Chanda Gonzales
Deputy Executive Director

Contra Costa Health Plan (Contra Costa County Medical Services)

595 Center Avenue, Suite 100 « Martinez, CA 94553
Ph: (925) 313-6000 » Fax: (925) 313-6002 « www.contracostahealthplan.org

PLAN ORGANIZATION

Parent Company/Affiliate. .. ..................... Division of Contra Costa County Health Services Dept.
Recent mergers or acquisitions within California. . ... .. None

Yearfounded ........ ... 1973

Yearlicensed. ... ..o 1973

Tax Status . ..o oo Non profit

Number of employees. . ...t 295

Health Plan Enrollment. .. ......... ... ... ....... 275,255

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Staff, Direct Contracting with Physicians
Number of hospitals . ............... ... .ot 1 owned, 11 contracted

Number of physicians . ............ ... .. ... 0 owned, 4,859 contracted

Number of other licensed clinicians. . ............... 0 owned, 2,118 contracted

Number of provider offices . ...................... 10 owned, 806 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Fee-For-Service, Salary
Physicians—specialty (ranked by method) .. .......... Fee-For-Service, Salary
Hospitals (ranked by payment type) ................ Per Diem, Diagnosis-Related Group

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market . . ............. None
Small group (2-50 employees) .. ..........coovnn. None
Large group (50+ employees). . ...t HMO
Medicare Advantage. . ..., None
Medigap (Supplemental Insurance). . ............... None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care...........coovviiinnnns HMO
Healthy Kids . ...... ... ... .. i, None
Major Risk Medical Insurance/GIP. . ................ None
Other . Commercial: In-Home Support Service Workers: HMO

Public: Basic Health Care —County Indigent Program,
plus Pharmacy-Only Program

ANCILLARY PRODUCTS

VISION L HMO
Chiropractic . ... HMO
Dental ... HMO
Prescription Drugs . ... HMO
long Term Health Care................ ... ... HMO
Life Insurance. .. ..o None
Accidental Death & Dismemberment................ None
ACUPUNCEUTE . oo HMO
Substance Abuse . ... ... HMO
Massage Therapy . ..o None
Durable Medical Equipment...................... HMO
Rehabilitation. . ... o HMO
Workers' Compensation ......................o... None
Other. ..o None



EXECUTIVE OFFICERS

Nick Liguori
Chief Executive Officer

EXECUTIVE STAFF

Felix Nunez, MD, MPH
Chief Medical Officer

Sara Dersh
Chief Financial Officer

Robert Franco
Chief Compliance Officer

Erik Cho
Chief Policy
and Program Officer

Eve Gelb
Chief Innovation Officer

Marlen Torres
Executive Director,

Strategy and External Affairs

PRIMARY CONTACT

Government Relations
Marlen Torres
(805) 437-5535

Gold Coast Health Plan

711 Daily Drive, Suite 106 « Camarillo, CA 93010
Ph: (888) 301-1228 « Fax: (805) 437-5132 « www.goldcoasthealthplan.org

PLAN ORGANIZATION

Parent Company/Affiliate . ....................... None

Recent mergers or acquisitions within California. .. .. .. None

Yearfounded . ...... ... ... ... July 1,201

Yearlicensed . ... 2011

Tax Status . ..o o Non-profit

Number of employees. . ...t 321

Health Plan Enrollment .. .. ......... ... ... ....... 250,157 as of February 2024

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order)

Number of Medical Groups/IPAS. . ................. N/A

Number of hospitals. . ................ ... ... 24

Number of physicians . .............. ..ot 6,417 (499 PCPs; 5,918 specialists)
Number of other licensed clinicians. ................ 961

Number of provider offices . ...................... N/A

COMPENSATION METHODS

Physicians — primary care (ranked by method)......... CAP/FFS
Physicians — specialty (ranked by method). ........... FFS/ICAP
Hospitals (ranked by payment type) ................ Per Diem/Case Rates; APR/DRG

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) .............. None
Individual Market . . ... None
Small group (2-50 employees) . ..................s None
Large group (50+ employees). . ...t None
Medicare Advantage. . ..., None
Medi-Cal Managed Care. .. ..., Yes
Medigap (Supplemental Insurance)................. None
Special Needs Plans (SNPs) ... ................o... None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Healthy Kids .. ... None
Major Risk Medical Insurance/GIP. . ................ None
Other . ..o None
ANCILLARY PRODUCTS

VISION L Yes
Chiropractic . ... oo Yes
Dental ... N/A
Prescription Drugs .. ... N/A
long Term Health Care. .................. oot Yes
Life Insurance . . ..o v None
Accidental Death & Dismemberment................ None
ACUPUNCEUTE . . oot None
Substance Abuse ... ... Carve Out
Massage Therapy . ..o None
Durable Medical Equipment ...................... Yes
Rehabilitation. . ... o Yes
Workers' Compensation .................coov.... None
Other ... Behavioral Health



CALIFORNIA
OFFICE LOCATIONS

Woodland Hills
Sacramento
Rancho Cordova
Natomas

Fresno

EXECUTIVE OFFICER

Brian Ternan
Chief Executive Officer
and Plan President

EXECUTIVE STAFF

Jessica Sellner
Chief Financial Officer

Dr. Alex Chen
Chief Medical Officer

Martha Santana-Chin
Medi-Cal and
Medicare President

Colin Havert
Commercial Officer

Dr. Pooja Mittal
Chief Health Equity Officer

Christy Bosse
Senior Vice President
and California
Compliance Officer

David Koenig
Vice President, Government
& Public Affairs

Darrel Ng

Vice President,
Communications
and Marketing

PRIMARY CONTACT

David Koenig
Vice President,
Government

& Public Affairs
(818) 445-7565

Health Net of California

4191 E. Commerce Way « Sacramento, CA 95834
Ph: (888) 926-4988 « www.HealthNet.com

PLAN ORGANIZATION

Parent Company/Affiliate ................. ... ...,
Yearfounded............ ... ... ...
Yearlicensed. .. ..o
Tax status . oo o
Number of employees. . ...................oo.t
Health Plan Enrollment . ......... ... ... ........

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). . ..........

Number of medical groups/IPAs .. .................
Number of hospitals . ..................... ...
Number of physicians . ...t

COMPENSATION METHODS
Physicians—primary care (ranked by method) .........

Physicians—specialty (ranked by method) . ...........

Hospitals (ranked by payment type) ................

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) ..............
Individual market .......... ... ... .. ..l
Covered California (SHOP). . . ...t
Small group (2-100 employees) . ..................
Large group (100+ employees) . . ............o.o.n
Employer Group .. ..o

Major Risk Medical Insurance/GIP. . ................
Other. ... o

ANCILLARY PRODUCTS

VISION . o
Chiropractic ...
Dental ...
Prescription Drugs . ...
Long Term Health Care. . ...t
Lifelnsurance. ...
Accidental Death & Dismemberment................
ACUPUNCIUTE . o o e
Substance AbUSE ...
Durable Medical Equipment.......................
Rehabilitation. . ............ ... ...

1979

Network of Medical Groups or IPAs,
Direct Contracting with Physicians

0 owned, 285 contracted

0 owned, 338 contracted

0 owned, 70,193 contracted

Group Capitation, Other (RBRVS),

Lesser of: Percent of Charges, Fee Schedule
Group Capitation, Other (RBRVS),

Lesser of: Percent of Charges, Fee Schedule

Per Diem, Capitation, Discounted Charges,
Lesser of: Percent of Charges, Fee Schedule, DRG

HMO, PPO

HMO, PPO

None

HMO, PPO

HMO, PPO, POS, EOA

Medicare Advantage and Medicare Supplement,
Medicare COB plans

HMO, PPO, POS, EOA
HMO, PPO, POS, EOA
HMO, PPO, POS, EOA
HMO, PPO, POS, EOA

Group Term Life

In combination with Group Term Life
HMO, PPO, POS, EOA

HMO, PPO, POS, EOA

HMO, PPO, POS, EOA

HMO, PPO, POS, EOA



Health Plan of San Joaquin/Mountain Valley Health Plan
(San Joaquin County Health Commission)

7751S. Manthey Road « French Camp, CA 95231

1025 J Street « Modesto, CA 95354

4327 Golden Center Drive « Placerville, CA 95667

Ph: (209) 942-6300 « Fax: (209) 942-6305  www.hpsj-mvhp.org

EXECUTIVE STAFF PLAN ORGANIZATION
. Parent Company/Affiliate ... ..................... None
Lizeth Granados - o I
T I Recent mergers or acquisitions within California ... ... None
Yearfounded ......... .. 1995
Lakshmi Dhanvanthari, MD Yearlicensed. . ........... . . 1996
Chief Medical Officer TaX StatuS. oot Non profit
Victoria Worthy Number of employees. . ................coovin.. 558 full time
Chief Information Officer Health Plan Enrollment. . ......... ... .. ... ... .... 425,763
Michelle Tetreault PLAN-PROVIDER ARRANGEMENTS
S Model types (ranked in descending order). . .......... Direct Contracting with Physicians,
Liz Le Network of Medical Groups and IPAs,
Chief Operations Officer Direct Contracts with Providers
Number of medical groups ...................... 0 owned, 117 contracted
__ Sunny Cooper Number of hospitals . . .......................... 0 owned, 23 contracted
i G e Ot Number of physicians . .. ................oooo.... 0 owned, 1,855 (451 PCPs + 1,404 Specialists)
Evert Hendrix
Chief Administrative Officer COMPENSATION METHODS
Betty Clark Physicians—primary care (ranked by method) ......... Indi\_/idL_JaI Capitation, Group Capitation,
Chief Legal & General Counsel Capitation, FFS
Physicians—specialty (ranked by method) . ........... Fee-For-Service
Hospitals (ranked by payment type) ................ Per Diem, APR-DRG
PRIMARY CONTACT
Sunny Cooper PLAN PRODUCTS
Chief Compliance Officer PRODUCTS CURRENTLY OFFERED
(209) 425-5611 Individual market . ............ ... ... None
Small group (2-50 employees) .. .................. None
Large group (50+ employees). . ............ooui.s. None
Medicare Advantage. . ..., None
Medigap (Supplemental Insurance) . . ............... None
Special Needs Plans (SNPs) . .. ... None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care. . ............coooinnn.. HMO
Healthy Kids . ........... ... o i, None
Major Risk Medical Insurance/GIP. . ................ None
Other .o None
ANCILLARY PRODUCTS
ViSION . None
Chiropractic ... None
Dental ..ot None
Prescription Drugs ... None
long Term Health Care................. ... ... .. None
Life Insurance . . ..o None
Accidental Death & Dismemberment. ............... None
ACUPUNCEUTE . oo None
Substance AbUSE . ... None
Massage Therapy . ..o oo None
Durable Medical Equipment. ..................... None
Rehabilitation. . ........... ..o None

Workers Compensation . ...........ccooviivi.... None



EXECUTIVE OFFICER

Pat Curran
Chief Executive Officer

EXECUTIVE STAFF

Trent Ehrgood
Chief Financial Officer

Ian Johansson
Chief Government Affairs
and Compliance Officer

Dr. Chris Esguerra
Chief Medical Officer

Eben Yong
Chief Information Officer

Chris Baughman
Chief Performance Officer

Colleen Murphey
Chief Operating Officer

Amy Scribner
Chief Health Equity Officer
PRIMARY CONTACT

Ian Johansson
Chief Compliance Officer
(650) 616-0050

Health Plan of San Mateo (San Mateo Health Commission)

801 Gateway Blvd, Suite 100  So. San Francisco, CA 94080
Ph: (650) 616-0050 « Fax: (650) 616-0060 » www.hpsm.org

PLAN ORGANIZATION

Parent Company/Affiliate ................. ... ...,
Recent mergers or acquisitions within California. . ... ..
Yearfounded ...........
Yearlicensed. . ...
TaxStatus . .o
Number of employees. . ...t
Health Plan Enrollment. . ............ ..ot

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). . ..........

Number of hospitals . ............... ... ...
Number of physicians .. .............. ...t
Number of provider offices . ......................

COMPENSATION METHODS
Physicians—primary care (ranked by method) .........

Physicians—specialty (ranked by method) . ...........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . ......... oo
Small group (2-50 employees) . ................. ..
Large group (50+ employees). . ...t
Medicare Advantage. . ...,
Medigap (Supplemental Insurance). . ...............
Medicare-Medicaid Plan. . .............. ... .. ...
Medicare Part D stand-alone .....................
Access for Infants and Mothers. . ..................
Medi-Cal Managed Care. .. ...........cooiinnn..
Major Risk Medical Insurance/GIP .................
Other . ..o

ANCILLARY PRODUCTS

VISION .
Chiropractic . ...
Dental ...
Prescription Drugs . ...
Long-term Health Care . .. ............. .. it
Life Insurance . . ..o
Accidental Death & Dismemberment................
ACUPUNCIUTE . o o e
Substance AbUSe ...
Massage Therapy . ..o ovv v
Durable Medical Equipment ......................
Rehabilitation. . ........... ... ...
Workers' Compensation . ...............oooon..
Other ..o

Non profit
354 full time
155,000

Network of Medical Groups and IPAs,
Direct Contracting with Physicians

0 owned, 16 contracted

0 owned, 6,729 contracted

0 owned, 1,632 contracted

Fee-For-Service and Capitation,

depending on line of business
Fee-For-Service

DRG, APC, Per Diem, and Fee-For-Service,
depending on hospital and line of business

None

None

None

None

None

HMO

None

None

HMO

None

Public: In-Home Supportive Service
Workers in San Mateo: HMO

Third Party Administrator for County Indigent Programs



EXECUTIVE OFFICERS

Richard N. Merkin, M.D.

President

S. Ian Drew, M.D.

Medical Director

Jaya Kurian
CFO

Rich Lipeles
Co0

EXECUTIVE STAFF

Scott Bae
Information Technology

PRIMARY CONTACTS

Jaya Kurian
Government Relations
(818) 654-3461

Ann Wymer
(310) 823-5250

Rich Lipeles
Public Affairs
(714) 908-5613

Heritage Provider Network

8510 Balboa Boulevard, Suite 285 « Northridge, CA 91325
Ph: (818) 654-3461 « Fax: (818) 654-3460 « www.heritageprovidernetwork.com

PLAN ORGANIZATION

Parent Company/Affiliate ............ ... .. ... None

Recent mergers or acquisitions within California . ... .. 0
Yearfounded ......... ... 1996
Yearlicensed. ... ..o 1997

Tax Statls . ..o oot For profit
Number of employees. . ...t 4,106 full time
Health Plan Enrollment ............. ... ... ..., N/A

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Network of Medical Groups and IPAs,
Direct Contracting with Physicians

Number of medical groups .. ..................... 9 owned, 0 contracted

Number of IPAS .. ..o 9 owned, 2 contracted

Number of hospitals .. .............. ..ot 182 contracted

Number of PCP, Specialists . ...................... 3,024 PCPs, 9,186 Specialists

Number of physicians . .............. ..o L 330 owned (salaried)

Number of provider offices . .......... ... .. ... ... 67 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Other (Fee schedule), Group Capitation,
Individual Capitation, Salary

Physicians—specialty (ranked by method) .. .......... Other (Fee schedule), Group Capitation

Hospitals (ranked by payment type) ................ Per Diem, Case Rates, DRG, Discount Charges

PLAN PRODUCTS
PRODUCTS CURRENTLY SERVED

Individual market . ........ .. . HMO, PPO
Small group (2-50 employees) enrollment .. ......... HMO

Large group (50+ employees) enrollment ... ......... HMO, PQS
Medicare Advantage. . ...t HMO, Supplemental, FFS
Medi-Cal Managed Care...........coovviiinnnns HMO, FFS
Medigap (Supplemental Insurance) . . ............... None
Special Needs Plans (SNPs) .. .................... HMO
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Healthy Kids. ... ... HMO

Major Risk Medical Insurance/GIP. . ................ PPO, FFS
Other ..o None
ANCILLARY PRODUCTS

VIS ION . None
Chiropractic ... None

Dental ... None
Prescription Drugs . ... None

Long Term Health Care. . ...t None
Lifelnsurance ... ..o None
Accidental Death & Dismemberment ............... None
ACUPUNCIUTE . o o e None
Substance AbUSe .. ... None
Massage Therapy . ..o ovvv e None
Durable Medical Equipment ...................... None
Rehabilitation............. ... ... None
Workers' Compensation ..............coviin... FFS Contract
Other ..o Industrial Physical, Champus



Inland Empire Health Plan

10801 Sixth Street, Suite 120 « Rancho Cucamonga, CA 91730
Ph: (909) 890-2000 « Fax: (909) 890-2019 » www.iehp.org

EXECUTIVE OFFICER PLAN ORGANIZATION
Parent Company/Affiliate ........................ None
Jarrod McNaughton, L L o
Recent mergers or acquisitions within California . ... ... None
MBA, FACHE
Chi . ) Yearfounded ... ... 1994
ief Executive Officer .
Yearlicensed. .. ...t 1996
Tax Status. ..ot Not-for-profit
EXECUTIVE STAFF Number of employees. ................. ... .. ..., 3,663 as of 01/11/2024
Health Plan Enrollment . . ......... ... ... ... ..... 1,471,192 as of 01/11/2024

Vinil Devabhaktuni, MBA
Chief Information Officer
PLAN-PROVIDER ARRANGEMENTS

Kee“i‘,‘ Fr_eema_ml’ LA Model types (ranked in descending order) ............ Network of IPAs and Direct Physician Contracting
Chief Financial Officer Number of IPAS. .. ... 13 contracted as of 01/17/2024
Takashi Wada, MD, MPH Number of hospitals . ........................... 36 contracted as of 01/17/2024
Chief Medical Officer Number of physicians . .............. ... 4,001 contracted as of 01/17/2024
Number of other licensed clinicians. . ............... 4,200 contracted as of 01/17/2024
Edward Juhn, MD, MBA, MPH Number of provider offices .. ..................... 4,314 contracted as of 01/17/2024
Chief Quality Officer
Michelle Rai, MS COMPENSATION METHODS
Chief Communications Physicians—primary care (ranked by method) ......... Individual Capitation, Fee-For-Service
and Marketing Officer Physicians—specialty (ranked by method) . ........... Fee-For-Service
Susie White, MBA Hospitals (ranked by payment type). ................ Per Diem, Diagnosis-Related Group

Chief Operating Officer
PLAN PRODUCTS

Supriya Sood, MBA
PRODUCTS CURRENTLY OFFERED

Chief People Officer

Jieopte Individual market .......... ... . oo HMO
Small group (2-50 employees) .. ...........o.o.e. None
PRIMARY CONTACT Large group (50+ employees) . .. .................. None
Victoria Ostermann Med?care Advantage ... None
g Medigap (Supplemental Insurance) . ................ None
Public Affairs Special Needs Plans (SNPs) . .. ...t None
(909) 890-4430 Medicare Part D stand-alone. .. ................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care. . ...t HMO
Major Risk Medical Insurance/GIP. . ................ None
Other (Medicare-Medicaid Plan) . . ................. HMO

ANCILLARY PRODUCTS
ViSION L o None
Chiropractic . ... None
Dental. oo None
Prescription Drugs. . ... None
longTermHealth Care. ...t None
LifeInsurance . . ... None
Accidental Death & Dismemberment................ None
ACUPUNCEUTE . v None
Substance AbUSE .. ... None
Massage Therapy . .....o.vvveiiii e None
Durable Medical Equipment. ...................... None
Rehabilitation............. o None
Workers" Compensation .............coovvvun.n.. None

Other ... None



Kaiser Permanente (Kaiser Foundation Health Plan, Inc.)
Northern California Region « 1950 Franklin Street, 20th Floor « Oakland, CA 94612
Ph: (510) 987-1000 « Fax: (510) 987-4303

Southern California Region « 393 East Walnut Street » Pasadena, CA 91188
Ph: (626) 405-5000  Fax: (626) 405-2583

www.kaiserpermanente.org

CALIFORNIA OFFICE LOCATIONS
See website for most updated list
of all office locations. www.kp.org

EXECUTIVE OFFICERS PLAN ORGANIZATION

Gregory A. Adams Edward M. Ellison, Parent Company. ... .. T SRR None
Director, M.D. Recent mergers or acquisitions within California. .. .. .. None
Chairman of the Board, Executive Medical Yearfounded ............. .. ... 1945
President & CEO Director, Yearlicensed. . . ..o 1977
Janet Liang Southern California TaX STATUS . . o v e e e e e Non profit
Executive Vice President, Philip B. Young Number of employees ......................o... 172,824

Group President

and Chief Operating
Officer, Care Delivery
Operations

Carrie Owen Plietz
Regional President,
Northern California

Senior Vice President,
Assistant General
Counsel

Robert Spagat
Senior Vice President,
Assistant General
Counsel

Health Plan Enrollment

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). ...........

12,602,780 Nationally

4,571,398 Northern California
4,829,552 Southern California

Group Model HMO

p— Kristy Lok Number of medical groups/IPAs . .................. 0 owned, 2 exclusive contracts (TPMG, SCPMG)
ichelle risty LORUSSO H

Gaskill-Hames SVP, Chief Marketing Number of hosp|t.als ............................ 38owned, 12 Plan contracted

Regional President, officer Number of physicians. . .......................... 21,317 TPMG & SCPMG

Southern California Number of other licensed clinicians. . ............... 11,571 TPMG & SCPMG

Vanessa Benavides
Senior Vice President,
Chief Legal Officer
and Secretary

Kathryn Lancaster
Executive Vice President
and Chief Financial

Kathryn R. Brown
COO Pharmacy
Operations

PRIMARY CONTACTS

Teresa Stark
Vice President

COMPENSATION METHODS

Physicians—primary care (ranked by method) .........
Physicians—specialty (ranked by method) . ...........

Hospitals (ranked by payment type)

Group Capitation
Group Capitation

Cost Reimbursement (Kaiser)
Discounted Charges, Per Diem,

Case Rates (non-Kaiser)

officer Government
Relations, Northern
Alfonse Upshaw California PLAN PRODUCTS
Senior Vice President (916) 201-4826 PRODUCTS CURRENTLY OFFERED
‘é}’jgci*r“i{; ’t’;l‘Z’r’;’“’ Yvette Radford Covered California (Individual Market) .............. HMO, Other
Califor,nia Vice President External Individual market . .......... ... ... . . HMO, Other
_ and Community Affairs, Covered California (SHOP). .. ...t HMO, Other
Linton White Northern California Small group (2-100 employees) . .................. HMO, PPO, Other
Senior Vice President (510) 987-4190 L (101 | ) HMO. POS. PPO. Oth
and Chief Financial . : arge group {101+ employees) .................... $ PO, » Uther
Officer, Southern L2 H: B Medicare Advantage. . .......................... HMO (with and without Part D)
California ‘égﬁqﬂs;’kzzﬁ;m and Special Needs Plans (SNPs) ... ............ooveen. HMO
Diane Comer Media Services, Medi-Cal Managed Care......................... HMO
Executive Vice President Southern California Major Risk Medical Insurance . .................... HMO
and Chief Information & (626) 405-5890 Other ..o HMO
Technology Officer .
?el?byv,cugnl‘{lljgh?m ANCILLARY PRODUCTS
Gregory Holmes enior Vice Presiden .
Senior Vice President Strategy and Corporate VIS.IOH T HMO' PPO' POS
Chief Human Planning Admin, Chiropractic ... HMO, PPO, POS
Resources Officer Northern California Dental ... HMO, PPO, Other
(510) 987-3995 it
Paul M. Swenson Prescription Drugs .. ... HMO, PPO, POS
Bt Vi Presil Deborah Espinal Acupuncture. ... HMO, PPO, POS
Chief Administrative Vice President, Substance Use ... ... HMO, PPO, POS
Officer EZ;ZZZ;:& Sorvices Durable Medical Equipment . ..................... HMO, PPO, POS
Richard S. Isaacs, (510) 393-6574 Rehabilitation. ... HMO, PPO, POS
M.D. Workers' Compensation. . ................oo.... Injury Care and Occupational Health

Executive Medical
Director and CEO,
Northern California

and Safety Services



EXECUTIVE OFFICERS

Emily Duran
Chief Executive Officer

Robert Landis
Chief Financial Officer, CPA

Alan Avery
Chief Operating Officer

Richard Pruitt
Chief Information Officer

Dr. Martha E. Tasinga
Chief Medical Officer

Deborah Murr, R.N.

Chief Health Services Officer

Traco Matthews
Chief Health Equity Officer

Devin W. Brown, Esq.

Chief Human Resources Officer

PRIMARY CONTACTS

Jeremy McGuire
Government Relations

Louis Iturriria
Public Affairs

Kern Family Health Care (kem Health Systems)

2900 Buck Owens Blvd. « Bakersfield, CA 93308
Ph: (661) 664-5000 « Fax: (661) 664-5178 « www.kernfamilyhealthcare.com

PLAN ORGANIZATION

Parent Company/Affiliate .................. ... .. None

Recent mergers or acquisitions within California. . ... .. None
Yearfounded ......... .. 1994
Yearlicensed. . ... 1996

Tax Status . ..o Non profit
Number of employees. . ...t 750 full time
Health Plan Enrollment . .. ... ... ... . . . ... 347513 (Medi-Cal)

PLAN-PROVIDER ARRANGEMENTS

Number of hospitals .. .................... ... .. 0 owned, 21 contracted
Number of physicians . .............. .o ol 0 owned, 1,177 contracted
Number of other licensed clinicians. . ............... 0 owned, 824 contracted
Number of provider offices . ...................... 0 owned, 514 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ... ... ... Fee-For-Service, Capitation
Physicians—specialty (ranked by method) .. .......... Fee-For-Service, Capitation
Hospitals (ranked by payment type) ................ APR-DRG, Per Diem, Billed Charges

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market ........... ... . ... . None
Small group (2-50 employees) . . .................. None
Large group (50+ employees). . ...t None
Medicare Advantage. . ... None
Medigap (Supplemental Insurance)................. None
Special Needs Plans (SNPs) . ... ...t None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care............cvviiinn..s HMO
Healthy Kids. ... ... None
Major Risk Medical Insurance/GIP. . ................ None
Other . .o None
ANCILLARY PRODUCTS

VIS ION . None
Chiropractic ... None
Dental. ... None
Prescription Drugs . ... None
Long Term Health Care. . ...t None
Lifelnsurance. ... None
Accidental Death & Dismemberment. .. ............. None
ACUPUNCIUTE . o o e None
Substance AbUSE ... None
Massage Therapy . ..o ovvv e None
Durable Medical Equipment ...................... None
Rehabilitation. . ........... ... ... o None
Workers' Compensation. .. ...................... None

Other ... None



L.A. Care Health Plan (Local Initiative Health Authority for Los Angeles County)

1055 W 7th Street, 10th Floor « Los Angeles, CA 90017
Ph: (213) 694-1250 « Fax: (213) 694-1246 « www.lacare.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
john Baackes Parent Company/AffiIiat'e' SEEEE SEEEIEEEEEPRERRRS None
L Recent mergers or acquisitions within California. . ... .. None
Yearfounded ........ ... ... ... .. 1994
Sameer Amin, MD Yearlicensed. ... ... 1997
Chief Medical Officer Tax StatlS . ..o Not-for-profit
Terry Brown Number of employees. ........... ... . ... ... 2,100
Chief Human Resources Officer Health Plan Enrollment . . .............. ... .. ..... 2,900,000 members
Linda Greenfeld PLAN-PROVIDER ARRANGEMENTS
Chief Product Officer Model tyPeS . . . oo Network of Medical Groups and IPA's Plan

Partner/Delegated; Direct Contracting

Augustavia Haydel, Esq. with Physicians

General Counsel

Number of medical groups/IPAs .. ................. 0 owned, 62 contracted
Tom MacDougall Number of hospitals . . .......................... 0 owned, 73 contracted
Chief Information Number of other licensed clinicians ................ 0 owned, 6,862 contracted
and Technology Officer Number of physicians . .. ........................ 0 owned, 18,622 contracted
Todd Gower Number of provider offices . ...................... 0 owned, 8,189 contracted

Chief Compliance Officer

COMPENSATION METHODS
Noah Paley

Chiefof Staff Physicians—primary care (ranked by method) ......... Group Capitation, Fee-For-Service
Physicians—specialty (ranked by method) .. .......... Group Capitation, Fee-For-Service
Acacia Reed Hospitals. . ..o Per Diem, Diagnosis Related Groups,
Chief Operations Officer Capitation, Case Rates, Discount Changes,
Afzal Shah Differential by Service Type

Chief Financial Officer
PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

PRIMARY CONTACTS Covered California (Individual Market) .............. HMO
e e Individual market . ........... ... ... ... None
Government Relations Small group (2-50 employees) .................... None

(916) 930-0043 Large group (50+ employees). . ................... None
) Medicare Advantage . ........ ..., HMO
Francisco Oaxaca Medigap (Supplemental Insurance). ................ None
(zli;fg;ffﬁ';é Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care. .. .............ooviinn.. HMO
Major Risk Medical Insurance/GIP. . ................ None
Other ..o None
ANCILLARY PRODUCTS
ViSION . None
Chiropractic . ..o None
Dental ... None
Prescription Drugs . ... i None
Long Term HealthCare . . ...t None
Life Insurance . . ..o None
Accidental Death & Dismemberment................ None
ACUPUNCIUTE . o o e None
Substance AbUSe .. ... None
Massage Therapy . ..o ovvv vt None
Durable Medical Equipment ...................... None
Rehabilitation. . ........... ... . ... None
Workers' Compensation ................ooiin... None
Other .o None



EXECUTIVE OFFICERS

Maribel Ferrer
CEO

Scott Ferer, M.D.

CMO

PRIMARY CONTACTS

Kristen Pugh
Government Relations
(714) 377-3251

Nicole Morales

Member &
Provider Services
(844) 805-8700

MemorialCare Select Health Plan

17360 Brookhurst Street « Fountain Valley, CA 92708
Ph: (657) 241-3900 « Fax: (657) 241-3960 » www.mcshp.org

PLAN ORGANIZATION

Parent Company/Affiliate. .. .....................
Yearfounded ............... ...
Yearlicensed. .. ...
Tax Status. . ..o
Number of employees. . ...................oo.t
Health Plan Enrollment . ......... ... ... ........

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order) ...........

Number of Medical Groups/IPAS. .. ................
Number of hospitals ........... ... ... .. ... ...
Number of physicians .. ............. ... .ot
Number of other licensed clinicians . ...............
Number of provider offices . ......................

COMPENSATION METHODS

Physicians—primary care (ranked by method) .........
Physicians—specialty (ranked by method) . ...........
Hospitals (ranked by payment type)................

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market . ........... ..o
Small group (2—50 employees) ...................
Large group (50+ employees). . ...t
Medicare Advantage. . ...t
Medi-Cal Managed Care. . ............cooiiinn..
Medigap (Supplemental Insurance). . ...............
Special Needs Plans (SNPs) . .. ...
Medicare Part D stand-alone .....................
Access for Infants and Mothers. . ..................
Healthy Kids . ............ oo
Major Risk Medical Insurance/GIP. . ................
Other . .o

ANCILLARY PRODUCTS

VISION L
Chiropractic ...
Dental ..ot
Prescription Drugs ...
Long Term Health Care ................ ... . .....
Life Insurance .. ..o
Accidental Death & Dismemberment ...............
ACUPUNCEUTE . oo
Substance AbUSE ...
Massage Therapy . ..o
Durable Medical Equipment ......................
Rehabilitation. . ........... ..
Workers Compensation ............oovviini.n..
Other (please specify). . ...t

2013

Network of Medical Group,

IPA's, and Direct Contracting

0 owned, 2 contracted

0 owned, 7 contracted

0 owned, 326 PCP + 1,310 SPC contracted
0 owned, 0 contracted

0 owned, 0 contracted

Group Capitation, Individual Capitation, FFS
Group Capitation, Individual Capitation, FFS
Capitation, Case Rate, DRG, Per Diem

Plan to Plan

Plan to Plan

Plan to Plan, Direct 100+ Employees
Plan to Plan, Direct

Plan to Plan

Large Group
None
Large Group
None

None



CALIFORNIA
OFFICE LOCATIONS

Long Beach
6583 Atlantic Ave., Suite 110
Long Beach, CA 90805

200 Oceangate
Long Beach, CA 90802

Sacramento

6075 Florin Rd.

Sacramento, CA 95823

2180 Harvard Street, Suite 400
Sacramento, CA 95815

Inland Empire
550 E. Hospitality Lane, Suite 100
San Bernardino, CA 92408

Indio
81735 Highway 111, Ste. B
Indio, CA 92201

San Diego

576 N. 2nd St.

El Cajon, CA 92021

689 Palomar St.

Chula Vista, CA 91911

EXECUTIVE OFFICERS

Abbie Totten
President

Amy Park
Market CFO — CA

Sayeed Khan
Chief Medical Officer

EXECUTIVE STAFF

Christina Ciciarelli
VP Health Plan Operations

Jennifer Eisberg
VP Network
Management & Operations

John Rosenthal, Esq.

Legal Counsel

John Kotal
Chief Operating Officer

Veronica Mones
VP Health Care Services

PRIMARY CONTACTS

Matthew Levin
VP Government Contracts
(562) 900-8814

Cameron Smyth
VP Government Affairs
(661) 505-2269

Molina Healthcare of California

200 Oceangate, Suite 100 « Long Beach, CA 90802
Ph: (800) 526-8196 « www.molinahealthcare.com

PLAN ORGANIZATION

Parent Company/Affiliate ............ ... ... ...,
Recent mergers or acquisitions within California. . ... ..
Yearfounded ......... ...
Yearlicensed. . ...
Taxstatus . .o
Number of employees. . ...t
Health Plan Enrollment. . ............ ...t

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). . ..........

Number of medical groups/IPAs . ..................
Number of hospitals .. .............. ..ot
Number of physicians . .............. ..o
Number of other licensed clinicians. . ...............
Number of provider offices . . .....................

COMPENSATION METHODS
Physicians—primary care (ranked by method) .........

Physicians—specialty (ranked by method) .. ..........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) ..............
Individual market . .......... .. oo
Small group (2-50 employees) . ..................s
Large group (50+ employees). . ...t
Medicare Advantage ............... ...
Medigap (Supplemental Insurance). ................
Special Needs Plans (SNPs) . .. ...,
Medicare Part D stand-alone .....................
Medi-Cal Managed Care ........................
Healthy Kids . ............ oo
Major Risk Medical Insurance/GIP. . ................

ANCILLARY PRODUCTS

Dental ..o
Prescription Drugs ...
LongTermHealth Care. ...
Life Insurance
Accidental Death & Dismemberment................
ACUPUNCEUTE . . oo
Substance AbUSe .. ...
Massage Therapy . ... .vvveie e
Durable Medical Equipment ......................
Rehabilitation. ... o
Workers" Compensation ............oovvvivn....

For profit

710 full time
5,206,000 National
709,239 California

Network of Medical Groups and IPAs,
Direct Contracting with Physicians, Staff
59 contracted

164 contracted

76,986 contracted

1,458 contracted

114,722 contracted

Group Capitation, Individual Capitation,
Fee-For-Service

Fee-For-Service, Capitation

Per Diem, Capitation



EXECUTIVE OFFICERS

Grace Li
Chief Executive Officer

Carl Gerlach
Chief Financial Officer

Ben Lui, MD
Chief Medical Officer

Eileen Kunz
Chief of Government Affairs
and Compliance

Nicole Torres
Chief Operating Officer

PRIMARY CONTACTS

Eileen Kunz
Government Relations

(415) 292-8722.

Tammie Pitkin
Senior Director of
Health Plan Services
(408) 795-3987

On Lok PACE (On Lok Senior Health Services)

1333 Bush Street « San Francisco, CA 94109
Ph: (415) 292-8888 « Fax: (415) 292-8745 « www.OnLok.org

PLAN ORGANIZATION

Parent Company/Affiliate . ....................... On Lok, Inc.
Recent mergers or acquisitions within California. . ... .. None
Yearfounded ........... 1971
Yearlicensed. ... ..o 1999

Tax Status . ..o oo Non profit
Number of employees. . ...t 900

Health Plan Enrollment . .. ... ... ... ... .. ... 1,892 (Jan 1, 2024)

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Staff Model

Number of medical groups/IPAs . .................. 0 owned, 76 contracted

Number of hospitals .. .............. ... .. 0 owned, 13 contracted

Number of physicians .. .............. ...t 44 employed (not including Medical Director and CMO),
2,300+ Specialists contracted

Number of other licensed clinicians. . ............... 0 owned, 25 contracted (OSPs)

Number of provider offices .. ........ ... ... ..., 9 owned, 290 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ... ...... Employed
Physicians—specialty (ranked by method) .. .......... Fee-For-Service
Hospitals (ranked by payment type) ................ Fee-For-Service

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . ......... oo None
Small group (2-50 employees) . ................. .. None
Large group (50+ employees). . ...t None
Medicare Advantage. . ..., None
Medigap (Supplemental Insurance). . ............... None
Special Needs Plans (SNPs) . .. ... None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care ........................ None
Healthy Kids . ...........co i None
Major Risk Medical Insurance/GIP. . ................ None
Other ... PACE: HMO
ANCILLARY PRODUCTS

VISION . None
Chiropractic . ... None
Dental ... None
Prescription Drugs . ... None
long Term Health Care................ ... ... None
Life Insurance . . ..o None
Accidental Death & Dismemberment................ None
ACUPUNCEUTE . oo None
Substance Abuse . ... ... None
Massage Therapy. ... .oovveo i None
Durable Medical Equipment. ..................... None
Rehabilitation. . ... None
Workers' Compensation ......................o... None
Other . ..o None



CALIFORNIA
OFFICE LOCATIONS

Headquarters
4665 Business Center Drive
Fairfield, CA 94534

Santa Rosa Office
495 Tesconi Circle
Santa Rosa, CA 95401

Redding Office
2525 Airpark Drive
Redding, CA 96001

Eureka Office
1036 5th Street, Suite E
Eureka, CA 95501

Auburn Office

249-299 Nevada Street
Auburn, CA 95603

EXECUTIVE OFFICERS

Sonja Bjork
Chief Executive Officer

Wendi Davis
Chief Operating Officer

Patti McFarland
Chief Financial Officer

Robert Moore, MD, MPH
Chief Medical Officer

Kirt Kemp
Chief Information Officer

Mark Bontrager
Behavioral Health
Administrator

Katherine Barresi, RN, BSN
Chief Health Services Officer

Amy Turnipseed
Chief Strategy &
Government Affairs Officer

PRIMARY CONTACT

Amy Turnipseed

Chief Strategy &
Government Affairs Officer
(707) 420-7545

Partnership HealthPlan of California

4665 Business Center Drive « Fairfield, CA 94534
Ph: (707) 863-4100 « Fax: (707) 863-4117 « www.partnershiphp.org

PLAN ORGANIZATION

Parent Company/Affiliate ............ ... ... ..., None
Recent mergers or acquisitions within California. . ... .. None
Yearfounded ......... ... 1994
Yearlicensed. . ... 2005

Tax Status . ..o o Non profit
Number of employees. . ...t 1,026
Health Plan Enrollment.. .. ........ ... ... ....... 918,649

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Direct Contracting with Physicians,
Network of Medical Groups

Number of medical groups/IPAs .. ................. 0 owned, 48 contracted

Number of hospitals .. .......................... 0 owned, 88 contracted

Number of physicians . ... 0 owned, 13,451 contracted

Number of other licensed clinicians ................ 0 owned, 6,840 contracted

Number of provider offices . ................... ... 0 owned, 1,797 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Individual and Group Capitation, Fee-For-Service
Physicians—specialty (ranked by method) . ........... Fee-For-Service, Individual Capitation,

Group Capitation

Hospitals (ranked by payment type) ................ Per Diem, Capitation, Diagnosis-Related Group

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . ......... .. oo None
Small group (2-50 employees) . .............oouts None
Large group (50+ employees). . ................... None
Medicare Advantage. . ..., None
Medigap (Supplemental Insurance)................. None
Special Needs Plans (SNPs) . .. ... None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Medi-Cal Managed Care. .. ...........coooiinn.. HMO
Healthy Kids. ... None
Major Risk Medical Insurance/GIP. . ................ None
Other ... None
ANCILLARY PRODUCTS

VISION . HMO
Chiropractic .. ..o HMO
Dental ... HMO
Prescription Drugs . ... HMO
long Term Health Care ................. ... ..... HMO
Life Insurance . . ..o None
Accidental Death & Dismemberment................ None
ACUPUNCEUTE . .o HMO
Substance Abuse ... ... HMO
Massage Therapy . ..o oo HMO
Durable Medical Equipment . ..................... HMO
Rehabilitation. . ............ ... ... ... HMO
Workers’ Compensation . ...........ovuviini.... None

Other. ... None



EXECUTIVE OFFICER

Yolanda R. Richardson
CEO

EXECUTIVE STAFF

Darin Moore
CIO

Anne Price
Chief Finance
and Strategy Officer

Kaliki Kantheti
Chief Operations Officer

Nina Maruyama
Chief Officer,
Regulatory Affairs
and Compliance

Eddy Ang, MD, MPH
Chief Medical Officer

PRIMARY CONTACTS

Serena Chin Kirk
Director, Policy and
External Affairs
(415) 615-5978

Nina Maruyama
Chief Officer,
Regulatory Affairs
and Compliance
(415) 615-4217

San Francisco Health Plan (San Francisco Health Authority)

50 Beale Street « San Francisco, CA 94105
Ph: (415) 547-7818 « Fax: (415) 615-6435 « www.sfhp.org

PLAN ORGANIZATION

Parent Company/Affiliate ................. ... ..., None

Recent mergers or acquisitions within California ... ... None

Yearfounded. .......... ... 1997

Yearlicensed. ... ..o 1996

TaxX STatus . . vt Non profit/Public Agency
Number of employees. . ...t 448 full time

Health Plan Enrollment. .. ......... ... ... ....... 185,473

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Network of Medical Groups and IPAs

Number of medical groups/IPAs . .................. 0 owned, 9 contracted

Number of hospitals .. .............. ... .. 0 owned, 8 contracted

Number of physicians .. .............. ...t 0 owned, over 4,000 contracted (PCP & Specialists)
Number of other licensed clinicians. . ............... 0 owned, 381 contracted (Mid-Level providers)
Number of provider offices . ...................... 0 owned, over 600 contracted (PCP sites)

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Group Capitation, Fee-For-Service
Physicians—specialty (ranked by method) . ........... Group Capitation, Fee-For-Service
Hospitals (ranked by payment type) ................ Capitation, Fee-For-Service

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . ........... ..o None
Small group (2-50 employees) .. ..........ovn.. None
Large group (50+ employees). . ................ ... None
Medicare Advantage. . ...t None
Medi-Cal Managed Care. . ............cooiiinn.. HMO
Medigap (Supplemental Insurance). . ............... None
Special Needs Plans (SNPs) . .. ... None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Healthy Kids . ............ oo None
Major Risk Medical Insurance/GIP. . ................ None
Other . Healthy Workers: HMO
ANCILLARY PRODUCTS

VISION L None
Chiropractic . .. ..o None
Dental. ... None
Prescription Drugs .. ... None
long Term Health Care................. ... . ..... None
Life Insurance . . . ..o None
Accidental Death & Dismemberment................ None
ACUPUNCEUTE . oo None
Substance AbUSE ... None
Massage Therapy .. ..o oo oo None
Durable Medical Equipment .. .................... None
Rehabilitation. . ........... .. None
Workers Compensation ............oovviini.n.. None

Other ..o None



EXECUTIVE OFFICER

Christine Tomcala
Chief Executive Officer

EXECUTIVE STAFF

Ngoc Bui-Tong
Chief Health Equity &
Strategies Officer

Teresa Chapman
Chief People Officer

Neal Jarecki
Chief Financial Officer

Ria Paul M.D.
Chief Medical Officer

Jonathan Tamayo
Chief Information Officer

Christine Turner
Chief Operating Officer

Chelsea Byom
VP, Marketing,
Communications & Outreach

Tyler Haskell

Vice President,
Government Relations
and Compliance

)

Dang Huynh
Vice President,
Health Services

PRIMARY CONTACT

Tyler Haskell

Vice President,
Government Relations
and Compliance
(408) 376-2000

Santa Clara Family Health Plan (santa Clara County Health Authority)

6201 San Ignacio Avenue « San José, CA 95119
Ph: (408) 376-2000 « Fax: (408) 376-2191 « www.scfhp.com

PLAN ORGANIZATION

Parent Company/Affiliate ............ ... ... ..., None
Recent mergers or acquisitions within California. . ... .. None
Yearfounded ......... ... 1995
Yearlicensed. ... ..o 1997

Tax Statls . ..o oot Non profit
Number of employees. . ...t 363
Health Plan Enrollment. .. ......... ... ... ....... 332,560

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order). . .......... Network of Medical Groups and IPAs,
Direct Contracting with Physicians
Number of medical groups/IPAs .. ................. 0 owned, 8 contracted
Number of hospitals .. .......................... 0 owned, 9 contracted
Number of physicians . ... 0 owned, 4,835 contracted (PCPs & Specialists)
Number of Other Licensed Clinicians. . .............. 0 owned, 853 contracted
(Mid-level and Ancillary Providers)
Number of Provider Offices. . ..................... 0 owned, 175 contracted (PCP sites)

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Medical Group Capitation, Fee-For-Service
Physicians—specialty (ranked by method) . ........... Medical Group Capitation, Fee-For-Service
Hospitals (ranked by payment type) ................ Capitation, APRDRG/MSDRG, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market .......... ... ... ... ... None
Small group (2-50 employees) .. ...........o.o.i.. None
Large group (50+ employees). . ................... None
Medicare Advantage. . . ..., None
Medi-Cal Managed Care. ..o HMO
Medigap (Supplemental Insurance). . ............... None
Special Needs Plans (SNPs) ... ...t HMO (DualConnect)
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Healthy Kids. ... None
Major Risk Medical Insurance/GIP. . ................ None
Other ..o None
ANCILLARY PRODUCTS

VISION L o None
Chiropractic . ..o None
Dental ... None
Prescription Drugs . ... None
long Term Health Care.......... ... ... ..., None
Lifelnsurance. . ..o None
Accidental Death & Dismemberment ............... None
ACUPUNCIUTE . o o e e None
Substance Abuse ... ... None
Massage Therapy . ..o ovv v None
Durable Medical Equipment ...................... None
Rehabilitation. . ........... ... ... None
Workers' Compensation .................ooo... None

Other ... None



SCAN Health Plan

3800 Kilroy Airport Way, Suite 100 « Long Beach, CA 90806
Ph: (562) 989-5100 « Fax: (562) 989-5200 « www.scanhealthplan.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
Sachin Jain, M.D. Parent Company/Afﬁllat_e_ SEEEE SEEEIRETERPRERPRRS SCAN Group
CEO Recent mergers or acquisitions within California. . . .. .. None
Yearfounded. ...... ... ... .. 1977
Nancy Monk Yearlicensed. ... 1985
Chief Operations Officer TaX StAtUS . o oot et Non profit
RO T S e Number of employees. .............. ... ........ 1,569 full-time, 115 part-time
General Counsel Health Plan Enrollment. . ........... ..ot 286,987
o “’;i_Chae_‘ IPé“‘,“b PLAN-PROVIDER ARRANGEMENTS
tef Financial Officer Model types (ranked in descending order). . .......... Network of Medical Groups and IPAs
Payam Parvinchiha, M.D. Number of medical groups/IPAs . . ................. 0 owned, 62 medical groups/352 IPAs contracted
Chief Medical Officer Number of hospitals .. ................. ... . ..... 0 owned, 119 contracted
Josh Goode
Chief Information Officer COMPENSATION METHODS
) Physicians—primary care (ranked by method) ... ...... Group Capitation, Individual Capitation,
Lindsay Cra?wley-Herb.ert Fee for Service, Salaried
Chief People Officer Physicians—specialty (ranked by method) . ........... Group Capitation, Fee-for-Service
y p y y pLap
e Sl Hospitals (ranked by payment type) ................ Capitation, Medicare Fee-for-Service, Per Diems
President

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED
EXECUTIVE STAFF

Individual market. ......... ... ..o None
Lyn Amor Macaraeg Small group (2-50 employees) . . .................. None
Corporate Vice President, Large group (50+ employees). .................... None
Chief of Staff Medicare Advantage. . ..................oooii... HMO
Patrick Maloney Medigap (Supplemental Insurance) . ................ None
Corporate Vice President, Spedal Needs Plans (SNPS) ----------------------- HMO
Operations Medicare Part D stand-alone . .................... None
Access for Infants and Mothers. . .................. None
Sharon Jhawar Medi-Cal Managed Care. .. ...................... HMO
Corporate Vice President, Healthy Kids . . .....oooi e None
Chief Pharmacy Officer Major Risk Medical Insurance/GIP. . ................ None
Ginette Hawkins Other ..o None
Senior Vice President, ANCILLARY PRODUCTS

Chief Risk Officer
VISION . o HMO
Jill Selby Chiropractic . ..o HMO
Senior Vice President, Product Dental .. ..o HMO
Development, Marketing a'nd Prescription Drugs . ...oovvvve i HMO
Market Expansion Long Term Health Care. ... ...................... HMO
StantoniSasaki Lifelnsurance. ... None
Vice President, Sales Accidental Death & Dismemberment. .. ............. None
ACUPUNCEUTE . . oo oo HMO
, MattKazan Substance ABUSe ... ... HMO
Vice President, POlle'& Massage TREMAPY . ..+ v oo HMO
Government Affairs Durable Medical Equipment ...................... HMO
Mark Fleming Rehabilitation. . ......... .. . None
Vice President, Service Innovation Workers’ Compensation .. ..........coovviuienn.s None
Other . ..o None

Nathan Wheeler

Vice President,
Claims & Shared Services

)

PRIMARY CONTACT
Government Relations
(202) 436-5947



Scripps Health Plan (d/b/a Scripps Health Plan Services, Inc)

10790 Rancho Bernardo Rd « San Diego, CA 92127
Ph: (844) 337-3700 » Fax: (858) 964-3102 » www.scrippshealthplan.com

EXECUTIVE OFFICER PLAN ORGANIZATION
R Parent Company/Afﬁllat_e_ SEEEE SEEEIRETERPRERPRRS Scripps Health
A Recent mergers or acquisitions within California . ... .. N/A
Yearfounded ......... ... 1997
Yearlicensed. . ... 2015
EXECUTIVE STAFF Taxstatus . .o Non Profit
. Number of employees .............. ...t 136
LEL Health Plan Enrollment.. .. ........ ... ... ....... 17,168

VP, Managed

Care Operations
PLAN-PROVIDER ARRANGEMENTS

B E EETEE, BIT] Model types (ranked in descending order). ........... Network of Medical Groups and IPAs;
Chief Compliance Officer Direct Contracting with Physicians
Melissa Halgas Number of Medical Groups/IPAs. .. ................ 0 owned, 6 contracted
Sr. Director, Number of hospitals .. .......................... 0 owned, 9 contracted
Service Operations Number of physicians . ........... ... ... ... ..., 0 owned, 2,355 contracted
Number of other licensed clinicians ................ 0 owned, 630 contracted
T GG Number of provider offices . ................ ... ... 0 owned, 798 contracted
Monique Koch COMPENSATION METHODS
Niroager, Physicians—primary care (ranked by method) . ... ... .. Group Capitation; Fee-for-Service
Regulatory Compliance Physicians—specialty (ranked by method) .. .......... Group Capitation; Fee-for-Service
(858) 927-5456 Hospitals (ranked by payment type) ................ DRG; Discounted Charges; Charges

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) .............. None
Individual market ........... ... ... ... .. L None
Small group (2— 50 employees). . .................. None
Large group (50+ employees) ........... ... ..... HMO
Medicare Advantage. . . ..., None
Medi-Cal Managed Care. ..o None
Medigap (Supplemental Insurance). . ............... None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Healthy Kids. ... None
Major Risk Medical Insurance/GIP. . ................ None
Other ..o None
ANCILLARY PRODUCTS:

VISION L o None
Chiropractic . ..o None
Dental ... None
Prescription Drugs . ... None
long Term Health Care.......... ... ... ..., None
Lifelnsurance. . ..o None
Accidental Death & Dismemberment................ None
ACUPUNCIUTE . o o e e None
Substance Abuse ... ... None
Massage Therapy . ..o ovv v None
Durable Medical Equipment ...................... None
Rehabilitation. . ........... ... ... None
Workers' Compensation .................ooo... None

Other (please specify). . ...t None



EXECUTIVE OFFICERS

Melissa Hayden Cook
President and
Chief Executive Officer

Rita Datko
Chief Financial Officer

Leslie Pels-Beck
Chief Operations Officer

Cary B. Shames, DO
Chief Medical Officer

Michael Byrd
Chief Business
Development Officer

PRIMARY CONTACTS

Leslie Pels-Beck
Chief Operations Officer
(858) 499-8327

Tom Carroll

Director, Marketing and
Customer Strategy
(858) 499-8124

Sharp Health Plan

8520 Tech Way, Suite 200 « San Diego, CA 92123

Ph: (858) 499-8377 « Fax: (858) 499-8244 « www.sharphealthplan.com

PLAN ORGANIZATION

Parent Company/Affiliate. .. .....................
Recent mergers or acquisitions within California. . ... ..
Yearfounded. ......... ...
Yearlicensed. . ...
TaxStatus . .o
Number of employees. . ...t
Health Plan Enrollment. . ............ ..ot

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). . ..........

Number of medical groups/IPAs .. .................
Number of hospitals .. ..........................
Number of Provider Practices (including specialists) . . . .
Number of Behavioral Health Providers. .............
Number of provider offices . ................... ...

COMPENSATION METHODS

Physicians—primary care (ranked by method) ... ......
Physicians—specialty (ranked by method) .. ..........
Hospitals (ranked by payment type) ................

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market. ............ ... o
Covered California (CCSB). . . oo
Small group (1-100 employees) . ..................
Large group (101+ employees) . ...................
Medicare Advantage. .. ...
Medigap (Supplemental Insurance).................
Special Needs Plans (SNPs) ... ....................
Medicare Part D stand-alone .....................
Access for Infants and Mothers. . ..................
Medi-Cal Managed Care. .. ..........covviiinnn..
Healthy Kids. ...
Major Risk Medical Insurance/GIP. . ................
Other ..o

ANCILLARY PRODUCTS

VISION .
Chiropractic . . ..o
Dental ...
Prescription Drugs . ...
long Term Health Care................ ... oot
Life Insurance . . ..o
Accidental Death & Dismemberment................
ACUPUNCIUTE . o o e
Substance AbUSe ...
Massage Therapy . ..o ovv v
Durable Medical Equipment ......................
Rehabilitation. . ........... ... ...
Workers' Compensation ..................oo...
Other .

Non profit
333 as of 12/1/23
146,524 current membership as of 11/1/23

Network of Medical Groups, [PAs,
Individual Practices, Physician Practices
0 owned, 13 contracted

0 owned, 13 contracted

0 owned, 645 contracted

0 owned, 844 contracted

0 owned, 1,576 contracted

Group Capitation, Fee-For-Service
Group Capitation, Fee-For-Service
Capitation, Discounted Charges, Per Diem, Case Rates



SIMNSA Health Plan

2088 Otay Lakes Road, #102 « Chula Vista, CA 91913
Ph: (619) 407-4082 « www.simnsa.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
. Parent Company/Affiliate ............ ... ... ..., Sistemas Medicos Nacionales, SA de CV
Christina Suggett L o o

Chief Executive Officer Recent mergers or acquisitions within California. . ... .. None
Yearfounded .......... ... ... 1991

Breanna Montalbo Yearlicensed. . ... 2000

Chief Operating Officer Tax StatUs . ..o For profit

I — Number of employees. . ...t 550 full time

Health Plan Enrollment. .. ......... ... ... ....... 55,100

Chief Financial Officer

PLAN-PROVIDER ARRANGEMENTS
EXECUTIVE STAFF

Model types (ranked in descending order) ........... Network, Direct Contracts and Staff
Carlos Yidonoy Number of medical groups/IPAs .. ................. Towned
Chief Legal Counsel Number of hospitals .. ................. ... . ..... Towned, 14 contracted
Number of physicians .. ............. ..o 2 owned groups, 500 contracted
Number of other licensed clinicians ................ 20 contracted
Al e ey Number of provider offices . ...................... 200
Carlos Yidonoy
Chief Legal Counsel COMPENSATION METHODS
Government Relations/ Physicians—primary care (ranked by method) ......... Individual Capitation
e e Physicians—specialty (ranked by method) .. .......... Fee-For-Service
(A Ak Hospitals (ranked by payment type) ................ Fee-For-Service

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Small group (5-99 employees) .................... HMO
Large group (100+ employees) . . ............oouts HMO
ANCILLARY PRODUCTS

VISION L o HMO
Chiropractic ... None
Dental ... HMO
Prescription Drugs ... HMO
Long Term HealthCare . . ...t HMO
Life Insurance ... None
Accidental Death & Dismemberment ............... None
ACUPUNCEUTE . o oo HMO
Substance AbUSE ... HMO
Massage Therapy . ..o ovvv et HMO
Durable Medical Equipment ...................... HMO
Rehabilitation. ... HMO

Workers' Compensation ............coovvivi.... None



Sutter Health Plus

2700 Gateway Oaks Dr., Suite 1200 « Sacramento, CA 95833
Ph: (855) 315-5800 « Fax: (916) 643-1299 « www.sutterhealthplus.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
Phil Jackson Parent Company/AffiIiat_e_ SEEEE SEEEIRETERPRERPRRS Sutter Health
Chief Executive Officer Recent mergers or acquisitions within California. . ... .. N/A
Yearfounded ......... ... 2012
Becky Alvarado Yearlicensed. ... ... 2013
Chief Financial Officer TaX StatUS . . v oottt Non profit
Number of employees. . ...t 85 fulltime FTE
SIS Health Plan Enrollment.. .. ........ ... ... ....... 104,306
Peter Bergamo PLAN-PROVIDER ARRANGEMENTS
DHIGLACH I O Gt Model types (ranked in descending order). ........... Network of Medical Groups and IPAs
Robert Bixler, M.D. Number of Medical Groups/IPAS. . ................. 12 contracted
Medical Director Number of hospitals .. ................. ... . ..... 30 contracted
Number of physicians .. .............. ...t 8,700 contracted
Trisha Burgos Number of other licensed clinicians. ................ Not tracked —N/A
bR O itaas Number of provider offices . .. .................... Not tracked—N/A
Rob Carnaroli
Vice President of Sales COMPENSATION METHODS
Gretchen Lachance Phys?c?ans—prim_ary care (ranked by method) ......... Cap@tat?on
Deputy General Counsel Physicians—specialty (ranked by method) . ........... Capitation
Hospitals (ranked by payment type) ................ Capitation; Per Diem

Michael Poole
Senior Director of

Healthcare Operations PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market . ........... ..o HMO
PRIMARY CONTACT Small group (1-100 employees) . .................. HMO
Sy Neilson Largg group (101+ employees) . ...ttt HMO
Senior Director, Marketing MEd!Care Advantage. ... N/A
and Communications Medi-Cal Managed Care. . ............cooiiinn.. N/A
(916) 292-0666 Medigap (Supplemental Insurance). . ............... N/A
Special Needs Plans (SNPs) . .. ... N/A
Medicare Part D stand-alone ..................... N/A
Access for Infants and Mothers. . .................. N/A
Healthy Kids . ............ oo N/A
Major Risk Medical Insurance/GIP. . ................ N/A
Other .o N/A
ANCILLARY PRODUCTS
VISION L HMO
Chiropractic ... HMO
Dental ... oo HMO
Prescription Drugs .. ... HMO
long Term Health Care................. ... . ..... N/A
Life Insurance . . . ..o N/A
Accidental Death & Dismemberment................ N/A
ACUPUNCEUTE . oo HMO
Substance AbUSE ... HMO
Durable Medical Equipment. ... .................. HMO
Rehabilitation. ... HMO
Workers" Compensation ............oovveivii.n.. N/A

Other (please specify). . ...t N/A



EXECUTIVE OFFICERS

Stephen M. (Steve) Cain
President and CEO

Chi U. Ho
Chief Financial Officer

Archana Dubey, M.D.

Medical Director

Jane Knous
Vice President of Operations

Shelby L. Cuevas
Senior Associate
General Counsel

Susan L. (Sue) Tonkin
Chief Operating Officer
PRIMARY CONTACT

Shelby L. Cuevas
(602) 255-1716

UnitedHealthcare

5701 Katella Avenue « Cypress, CA 90630
Ph: (714) 952-1121« Fax: (866) 383-0428 « www.myuhc.com

PLAN ORGANIZATION
Parent Company/Affiliate ............. ... .ooiu.. UnitedHealth Group
Ultimate Parent Company. . .........ccoveieniinn... UnitedHealth Group

Health plan products and services are offered by UnitedHealthcare of California,
Indemnity insurance products (including PPO, medical, dental, life/AD&D and short term
disability products) are underwritten by UnitedHealthcare Insurance Company and/or
UnitedHealthcare Benefits Plan of California.

Yearfounded. . ...... ... 1975

Yearlicensed. ... ..o 1978

TaX STatUS . v oo e For profit

Number of employees. . ... i 5,000+ UHG employees
Health Plan Enrollment . . ......... ... ... ... .. .. ..... 745,800

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) . .............. Network of Medical Groups and IPAs
Number of HMO (capitated/delegated) medical groups/IPAs. . .0 owned, 285 contracted

Number of hospitals .............. ... ... . . 0 owned, 313 contracted

Number of physicians . .............. ... ..o 123,500 contracted

Number of provider offices .. ........................ 53,700 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method). . ........... Depends on IPA/PMG subcontracts
Physicians—specialty (ranked by method) ............... Depends on IPA/PMG subcontracts
Hospitals (ranked by payment type).................... Capitation, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Small group (1-99 employees) ...................o... HMO, PPO
Large group (100+ employees) . . ...........c.coveon... HMO, PPO
Medicare Advantage. ... HMO
Medi-Cal Managed Care..........coviiieeniinnenns by affiliate
Medigap (Supplemental Insurance) .................... by affiliate
Special Needs Plans (SNPs) . ..................ovvn.. None
Medicare Part D stand-alone. ........................ by affiliate
Access for Infants and Mothers .. ............ ... ... None
Healthy Kids ... ... None
Major Risk Medical Insurance/GIP .. ................... None
Other . .o None
ANCILLARY PRODUCTS

ViSION . oo PPO
Chiropractic .. ... HMO, PPO
Dental . ... HMO, PPO
Prescription Drugs. . .. ... HMO, PPO
long Term Health Care .. ... ... None

Life Insurance . .. ..o Other
Accidental Death & Dismemberment . .................. Other
ACUPUNCIUTE . o o e et e e HMO, PPO
Substance Abuse. . ... ... HMO, PPO
Massage Therapy .. ..o oo None
Durable Medical Equipment. . ...t HMO, PPO
Rehabilitation..................... None
Workers Compensation. . .......ooviien i None
Other . oo Infertility: HMO, PPO



Universal Care Inc. (dbaBrand New Day)

2400 E. Katella Ave., Suite 1100 » Anaheim, CA 92806
Ph: (866) 255-4795 « Fax: (657) 400-1208 « bndhmo.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
Parent Company/Affiliate .. .............. ..., Bright Health Group, Inc.
Shawn Dewers S i o . .
Recent mergers or acquisitions within California . ... .. Acquired Brand New Day in 2020
CEO Brand New Day
Yearfounded ........... 1983
Yearlicensed. . ... 1985
EXECUTIVE STAFF Taxstatus. . ..o For Profit
G T Number of employees ........................... 323
eorge rields, ivV1.D.
N A Health Plan Enrollment .......... ... .. .......... 72,640
Medicare Brand New Day

PLAN-PROVIDER ARRANGEMENTS

L SEL DL Model types (ranked in descending order)

Lead Medical Director Number of medical groups/IPAs . .................. 212
ICT and UM Brand New Day Number of hospitals .. .............. ... .. 196
Number of physicians .. ............. ..o 7,705
PRIMARY CONTACT Number of other licensed clinicians. . ............... 23,213
. Number of provider offices . ...................... 15,435
Annie Shieh
Bright Health
ashieh@brighthealthgroup.com COMPENSATION METHODS
Sr. Director of Compliance, CA Physicians—primary care (ranked by method).......... Capitation, Fee for Service
Compliance Officer Physicians—specialty (ranked by method). . ........... Capitation (via delegation), Fee for Service
Hospitals (ranked by payment type.................. Medicare DRG's, Per Diems, % of Medicare, Dual Risk

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market) .. ............. No
Individual market. .......... ... o No
Small group (2—50 employees) . ................... No
Large group (50+ employees). .. .......... ... No
Medicare Advantage ............... ..., Yes
Medi-Cal Managed Care . .............coiienn.. No
Medigap (Supplemental Insurance . ................. No
Special Needs Plans (SNPs) ... .................... Yes
Medicare Part D stand-alone ...................... No
Access for Infants and Mothers. .. .................. No
Healthy Kids. ......... .o No
Major Risk Medical Insurance/GIP . ................. No
Other ..o No

ANCILLARY PRODUCTS

VISION. .o HMO
Chiropractic . ..o HMO
Dental ... HMO
Prescription Drugs ... ..o HMO
Long Term Health Care. ...t No
Life Insurance. . ... No
Accidental Death & Dismemberment ................ No
ACUPUNCEUre. e HMO
Substance AbUSe .. ... HMO
Massage Therapy . . ..o oo No
Durable Medical Equipment.............. ... .. ... HMO
Rehabilitation. ............. .. .. . HMO
Workers" Compensation . ................coovvi.... No

Other ..o Transportation



VaIIey Health Plan (Santa Clara County)

2480 North 1st Street, Suite 200 « San Jose, CA 95131
Ph: (408) 885-4080 « Fax: (408) 885-5921 « www.valleyhealthplan.org

EXECUTIVE OFFICER PLAN ORGANIZATION
Parent Company/Affiliate ............ ... ... ..., Santa Clara County
Laura Rosas L L . }
. Recent mergers or acquisitions within California. . ... .. N/A
Yearfounded.......... ... . 1985
Yearlicensed. ... ..o 1985
EXECUTIVE STAFF Taxstatus . .o Non profit
P Number of employees. . ...t 276 FTE
Health Plan Enrollment. .. ......... ... ... ....... 212,646
€00
Catherine Anthony PLAN-PROVIDER ARRANGEMENTS
Cro Model types (ranked in descending order). . .......... Two-Plan Model
Angelique Green, MD Number of medical groups/IPAs .. ................. 35 contracted
cMO Number of hospitals .. ................. ... . ..... 32 contracted
Number of physicians .. .............. ...t 9,756 staff/contracted
David Ii‘;gsé Number of other licensed clinicians. . ............... 4,426 contracted
Kofi Johnson COMPENSATION METHOD
Compliance Officer Physicians—primary care (ranked by method) . ........ Fee-For-Service, Capitation, Salary
Physicians—specialty (ranked by method) .. .......... Fee-For-Service, Salary
T Hospitals (ranked by payment type) . . .............. Capitation, Per Diem, Percentage of Billed
Patricia Mena PLAN PRODUCTS
Executive Assistant Il PRODUCTS CURRENTLY OFFERED
(669) 333-4640 Covered California (Individual Market) .............. HMO
David Hurst Individual market . ........... ... o HMO
Chief Business Small group (2-50 employees) .. ..........ooven.. HMO
Development Officer Large group (50+ employees). . ................ ... HMO
(408) 885-3652 Medicare Advantage. . ...t None
Medigap (Supplemental Insurance) . . ............... None
Special Needs Plans (SNPs) . . ..., None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. ................... None
Medi-Cal Managed Care. . ...............oounn.. HMO
Healthy Kids . ............ oo HMO
Major Risk Medical Insurance/GIP. . ................ None
Other . ..o COBRA: HMO
ANCILLARY PRODUCTS
VISION L None
Chiropractic . . ... HMO
Dental ..ot HMO
Prescription Drugs .. ... HMO
long Term Health Care................. ... . ..... None
Life Insurance . . . ..o None
Accidental Death & Dismemberment................ None
ACUPUNCEUTE . oo HMO
Substance AbUSE ... HMO
Massage Therapy . ..o None
Durable Medical Equipment ...................... HMO
Rehabilitation. . ........... .. HMO
Workers Compensation ............ovviini.n.. None

Other. .o None



Ventura County Health Care Plan

2220 E. Gonzales Rd., Suite 210B « Oxnard, CA 93036
Ph: (805) 981-5050 « Fax: (805) 981-5026 » www.vchealthcareplan.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
Parent Company/Affiliate . ....................... County of Ventura
County Board Recent mergers or acquisitions within California . ... .. None
of Supervisors
Yearfounded ........... 1993
Yearlicensed. . ... 1996
EXECUTIVE STAFF Tax Status ..ot Non profit
Number of employees .............. ...t 61
Barry L. Zimmerman Health Plan Enrollment. . ................ ... ..... 10,461 as of September 30, 2023
Health Care
Agency Director PLAN-PROVIDER ARRANGEMENTS
Dee Pupa Model types (ranked in descending order). . .......... Direct Contract
Deputy Director Number of medical groups/IPAs . .................. None
Managed Care Number of hospitals .. .............. ... ... .. ... 2 County operated, 3 contracted
Narcisa Egan Number of physicians .. ............. ... .ot 0 owned, 448 contracted
Assistant Chief Number of other (NPS/PAS) . ... ... i 0 owned, 114 PAs contracted
Financial Officer Number of provider offices (all specialties) ........... 0 owned, 157 contracted, 58 PCPs
Dr. ‘égf"’a&dd“?ajlém,an COMPENSATION METHODS
tef Medical Officer Physicians—primary care (ranked by method) ......... FFS
Physicians—specialty (ranked by method) . ........... FFS
PRIMARY CONTACT Hospitals (ranked by payment type) ................ Per Diem, Case Rates, % Charges
- Leslbimpe PLAN PRODUCTS
Plan Administrator/CEO PRODUCTS CURRENTLY OFFERED HMO
(805) 981-5006 o
Individual market . ........... ..o No
Small group (2-100 employees) . .................. No
Large group (100+ employees) ................... Yes
Medicare Advantage. . ...t No
Medi-Cal Managed Care. . ............cooiiinn.. No
Medigap (Supplemental Insurance). . ............... No
Special Needs Plans (SNPs) . .............oonit. No
Medicare Part D stand-alone ..................... No
Access for Infants and Mothers. . .................. No
Healthy Kids . ............ oo No
Major Risk Medical Insurance/GIP. . ................ No
Other .o No
ANCILLARY PRODUCTS HMO
VISION L No
Chiropractic ... Yes
Dental ..ot No
Prescription Drugs .. ... Yes
Long Term Health Care ................. ... ..... No
Life Insurance .. ..o No
Accidental Death & Dismemberment ............... No
ACUPUNCEUTE . oo No
Substance AbUSE ... Yes
Massage Therapy . ..o No
Durable Medical Equipment ...................... Yes
Rehabilitation. . ........... ... Yes
Workers" Compensation ............oovviini.n.. No

Other (please specify). . ...t No



Western Health Advantage

2349 Gateway Oaks Drive, Suite 100 « Sacramento, CA 95833
Ph: (916) 563-3180 « Fax: (916) 563-3182 « www.westernhealth.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
Garry Maisel Parer'wt.C(.)mpany/Affiliate ........................ None
S S Subsidiaries. . . ... None
Recent mergers or acquisitions within California. ... ... None
Rita Ruecker Yearfounded ......... ... 1995
Chief Financial Officer Yearlicensed. ............. . 1997
Tax status. ... Tax-Exempt
EXECUTIVE STAFF Number of employees. . ...t 227 full time, 7 part-time/seasonal
Health Plan Enrollment. . ............... ... ...... 108,607
Khuram Arif, MD
Chief Medical Officer & PLAN-PROVIDER ARRANGEMENTS
Chief Operating Officer Model types (ranked in descending order). ........... Network of Medical Groups and [PAs,
N . Direct Contracting with Physicians
Jeff Cinciarelli .
Chief Sales Officer Number of medical groups .. ..................... 0 owned, 4 contracted
Numberof IPAS .. ... ... 0 owned, 2 contracted
Rebecca Downing Number of hospitals . ................ ... 0 owned, 15 contracted
Chief Legal Officer Number of physicians . ............ ... .. ... ... 0 owned, 3,372 contracted
Glenn Hamburg
Chief Information Officer COMPENSATION METHODS
Physicians—primary care (ranked by method) ......... Group Capitation
Rick Heron Physicians—specialty (ranked by method) .. .......... Group Capitation
Chief Experience Officer Hospitals (ranked by payment type) ................ Capitation, Discount Charges
PRIMARY CONTACTS PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED
Rebecca Downli“g Covered California (Individual Market) .............. HMO, HSA HMO
Government Relations Individual market .. .. ... HMO, HSA HMO
(916) 563-3183 Small group (2-100 employees) .. ................. HMO, HSA HMO
Rick Heron Large group (100+ employees) . . ...t HMO, HSA HMO, PPO, HSA PPO
Public Affairs Medicare Advantage ... HMO
(916) 614-6009 Medi-Cal Managed Care. . ............cooiiinn.. None
Medigap (Supplemental Insurance). . ............... None
Special Needs Plans (SNPs) . .. ... None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers. . .................. None
Healthy Kids . ... None
Major Risk Medical Insurance/GIP. . ................ None
Other . .o None
ANCILLARY PRODUCTS
VISION . HMO
Chiropractic ... HMO
Dental ... HMO
Prescription Drugs . ... HMO
Long Term Health Care ................ ... . ..... None
Lifelnsurance ... ..ot None
Accidental Death & Dismemberment ............... None
ACUPUNCIUTE . o o e e HMO
Substance AbUSE .. ... HMO
Massage Therapy . ..o oo HMO
Durable Medical Equipment ..................o.. HMO
Rehabilitation. . ........... o HMO
Workers' Compensation ...............cooii... None
Other . .o Health coaching

International travel assistance services
Hearing Aids
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Enabling a high-quality and viable
healthcare system

Cotiviti helps CAHP health plans deliver better care at lower
cost to their Medicare Advantage, Medicaid, and commercial
members across the Golden State.

Discover how we empower payers with advanced technology and
analytics driven by specialized expertise—delivering better results
across their payment accuracy, quality improvement, risk
adjustment, and consumer engagement programes.

Contact us today to see how we can help your organization improve
clinical and financial outcomes for the members you serve.

COTIVITI

cotiviticom | answers@cotiviticom | 866.292.6971



8 | meDicaL Proud Member of
e M IOA SfE/l/l\I/IEEVF\éll(.",\‘AS,TI_rII_—gTE California Association
of Health Plans

Technolo Empowering better decision-making with independent specialty reviews,

virtual 2nd opinion solutions and benchmarking analytics
Enﬂbled MRIOA is a cutting-edge technology-enabled provider of clinical insights to California’s
S I . health plans — for profit, not for profit and public full service licensed organizations.
0 UTIOHS We also provide service to 50% of all counties in California and numerous MediCal

plans. Our services utilize advanced analytics and evidence-based clinical opinions
derived from independent specialty reviews and virtual second opinion solutions.
These innovative approaches empower our clients to make better, more informed
decisions regarding healthcare and treatment options.

MRIoA

== ClinicalReview %) MyCareChoices® g4 PAOptimization-
SG rvices mg@f;l;/gof E‘g:)h[\lsD OPINION Powered by MRIoA Insights*
(f\ High-Cos_t i o ,@ Provider i MRIoA ) i
& specialtyDrugReviews" » GoldCardServices® RegulatoryMonitoring-
Powered by MRIoA Powered by MRIoA

~$ 5B 43 IOTMILLION

AFFECTED ANNUALLY NET PROMOTER SCORE ] 9 M”.I.IO KEI\IGSXVLSLY

LARGEST 98% 15%
SINGLY-OWNED INDEPENDENT IRO CLIENT SATISFACTION REVIEWS DELIVERED
RATING IN LESS THAN 4 HOURS

700+‘ 150+‘ 35+ | 70+ ‘ 70+ 50

MD Panel Specialties Internal MD Nurses Pharmacists State Licensure

Holiday, Weekend, After Hour Availability

RED,
HITRUST urac ‘@
CSF Certified MANAGENENT
" .

ACCREDITED

To inquire about our services or legislative bills, contact MRIOA today
marketing@mrioa.com | 1.800.654.2422 | www.mrioa.com



REPRESENTING

California’s Health Plans

e Provider Litigation

* Regulatory Enforcement

* Medi-Cal & Medicare Litigation & Advice
 Contract Review & Drafting

* Licensing & Regulatory Compliance

500 Capitol Mall, Suite 2260 ® Sacramento, California
D S ™ E,AE\@LT H Phone: 916.840.5600
www.dsrhealthlaw.com




We know the healthcare industry—
inside and out.

Nossaman has been partnering with health plans since the Knox-Keene
Act Health Care Service Plan Act of 1975 was co-authored by our emeritus
partner, John T. Knox.

Our team of healthcare attorneys and policy advisors—providing a full
spectrum of specialized legal services to the healthcare industry—has the
legal expertise, industry insight and business acumen to navigate the ever-
shifting maze of managed care.

(WNOSSAMAN ws

nossaman.com




VQ INCOMM

- healthcare

PERSONALIZED BENEFITS & REWARDS THAT WORK FOR YOU.

An OTC Network retail location, within a mile
of every U.S. household* and online.

CONSOLIDATE YOUR VENDORS AND SIMPLIFY FOR MEMBERS

Contact us at Healthcare@InComm.com or visit incomm.com/products/healthcare-solutions to learn more.
(*Average based on OTC Network data vs US census, Compared July 2021)




10-20% Reduction in
Actual Health Plan Lab Spend
While Increasing All Quality Measures

Kentmere Outpatient Laboratory Benefit Management Program

MINIMUM ROI of 10-20/1
A comprehensive LBMP—not another lab claims editing program;

No new test coding conversion requirements that cause major physician, member and health
plan disruption;

100% independent working for health plans only—not funding your competitors or bailing out
venture capital firms

Your network, your IT systems, and your savings.

Since 2000 Kentmere has successfully provided its LBMP in every state with 100% success in every case.

For more information and to contact us go to: KentmereHealth.com

KENTMERE

C O R P OR AT1T O N

KentmereHealth.com | 302.478.7600 | Inquiry@KentmereHealth.com | Wilmington, DE



HCFSPlatform™ is
a leading FWAE &

Program Integrity
solution for health plans.

specializes in Fraud, Waste, Abuse, & Error/Payment
Integrity/Program Integrity software for payers across the country. We
partner with 60+ health plans including many CAHP member organizations
that include CA health plans with Medi-Cal compliance and reporting
requirements.

identifies millions in savings
prior to payment, incremental to existing
processes.

We provite the full continuum of FWAE mitigation:

@ @ Sophisticated Pre & Post Payment Analytics
@hcfraudshield
(888) 333-8140
hcfraudshield.com Savings & Recoveries

info@hcfraudshield.com Provider Education

Case Tracking
Reporting

Healthcare Leveraging Advanced Al with Targeted
Analytics to Promote Payment Integrity



AI isn’t the future

It’s Now

Increased workflow efficiency
Increased compliance

Increases Auto-Adjudication
Pre-authorization code review

100% auditing of all claims

Full episode of care review

Data mining with Blockchain principles
Recursive Machine Learning

Chat Al type responses

Billing determinations & descriptions
68 million+ core code guidelines
Customizable edits by provider or plan
HIPAA compliant

Enforce provider compliance

Provider relations auditing tool

Fraud and Abuse profiling

Perfect tool for recovery teams

THINKS like a Coder ACTS like an Auditor WORKS like an Instructor

Al Driven Auditing

Experience how Al can dramatically change the way you look at claims adjudication.
Contact us to get a complimentary 3-Year Claims Audit Review.

info@pcgsoftware.com 877-789-1291 www.pcgsoftware.com




Integrated Systems of
Care, Helping People Live
Independently

Independent Living Systems, offers a comprehensive range of
turnkey payer services including clinical and third-party
administrative services to managed care organizations and
providers that serve high-cost, complex member populations
in the Medicare, Medicaid and Dual-Eligible Markets.

MANAGED LONG-TERM COMPREHENSIVE

CARE SERVICES & SUPPORTS @ CARE MANAGEMENT Q
HOME HEALTH THIRD-PARTY
CARE SERVICES ADMINISTRATION (TPA)

To learn more, visit

MEALS & NUTRITIONAL
SUPPORT SERVICES

MANAGED SERVICES
ORGANIZATION (MSO)

A BIG THANK YOU TO OUR MEMBERS
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Managing the
business of
managed care

Our professionals optimize performance in all
areas of managed care operations — compliance;
delegation oversight; Knox-Keene licensure; audit
readiness; programmatic development; quality and
utilization management; privacy and cybersecurity;
finance and revenue cycle; and much more.

www.mazars.us/hc



