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A MATTER OF PERSPECTIVE
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KEY TAKEAWAYS

4

HOMELESS SERVICES / 

HOUSING IS A SEPARATE, 

COMPLEX SYSTEM  

• Multiple providers and government entities 
including Continuums of Care, Housing 
Authorities, Counties, Cities, and Nonprofits

• Different data sharing and privacy standards 
(HMIS standards through HUD)

• Historical fear of health care inappropriately 
“dumping” on homeless services

• Housing is not an entitlement so “referrals” 
work very differently

NEED TO UNDERSTAND USE 

CASES BIDIRECTIONALLY

• Health care needs access to housing 
status information, service providers 
w/relationships with the patient / 
member, and interim / permanent 
housing resources

• Homeless services and housing need 
access to health coverage & provider 
information, access to physical health, 
mental health, and SUD treatment for 
their clients, assistance with resources for 
aging / disabled clients to live 
independently, and funding for more 
housing.
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