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Differing Perspectives: The Public vs. Individual Narrative
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Anthem’s Medicare Advantage Benefits Support
Whole Person Wellness
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Helping members identify community-based $ New Anthem-Walmart
services with tools like BenefitsCheckUp, over-the-counter
My Advocate and PremiumAssist (OTC) initiative

123 _le34 &k78°90

JOHN L SMITH




Addressing Social Isolation:
CareMore’s Togetherness
Program

Program Outcomes*

53% Engagement with CareMore’s Nifty After
increase  Fifty fitness gym program
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Anthem’s Medi-Cal Activities Reflect Focus on Local
Engagement & Partnerships with Community Organizations

6, | Widespread involvement in Health Homes and Whole Person Care pilots

i City of Pomona/HUD Pilot developed in L.A. County

Transportation for housing placement and food insecurity activities added as a benefit in 2019

‘w.)_Wllll Housing Navigation staff and processes added to support members experiencing homelessness

- L California Food as Medicine pilot implemented; seeking to expand in 2020

Community Health Workers provide face-to-face support, connections to social resources

Approximately $1.5 million in SDOH-related grants awarded in CA in 2018




For more information: Www.AnthemPublicPolicylnstitute.com
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