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California’s Health Plans are Actively Addressing the Prevention, 
Screening, Testing, and Treatment of Coronavirus (COVID-19) 
 

California’s Health Plans are taking constant, daily action to meet the health care needs and remove barriers to care 
for of our members during this crisis.  This includes waiving medically necessary health care costs for screening and 
testing, and ensuring coverage for the treatment of Coronavirus (COVID-19).    
 

The following is an overview of what Health Plans are currently doing, along with a comprehensive list of websites, 
links, and information related to the prevention, testing, and treatment of Coronavirus (COVID-19).  
 

Here’s the Current Status in California  
 

 March 27, 2020: Congress passed and the President signed a bipartisan $2.2 trillion federal stimulus 
package to provide aid to families, businesses, workers and healthcare systems impacted by the COVID-19 
crisis. A section-by-section analysis of the bill’s healthcare provisions can be found here. 

 March 22, 2020: President Trump approved a request from Governor Newsom to declare a major disaster 
and for the federal government to provide “mass care,” emergency aid, unemployment assistance and 
disaster legal services.  

 March 19, 2020: Governor Gavin Newsom issued “shelter-in-place” for the entire state of California, 
directing all Californians to stay at home.  This is the first mandatory state-wide restriction, which impacts 
all 40 million residents in the state’s fight against the coronavirus. 

 

Health Plans are Working with Local, State and Federal Officials to 
Ensure People Have Coverage For and Access to Testing 
 

Health plans are complying with the Department of Managed Health Care, the California Department of Health 
Care Services, and the California Department of Insurance’s directives on measures that health plans must take 
with regard to COVID-19, including: 

- Waiving all cost sharing for enrollees for screening and testing of COVID-19 
- Ensuring enrollees have timely access to care as required by law 
- Covering all medically necessary emergency care, no prior authorization required by an in-network or out-

of-network provider 
- Proactively working with contracted providers to expand telehealth services when medically appropriate as 

a means of limiting enrollees’ exposure to infection. 
 

The California Association of Health Plans shares the commitment of 
America’s Health Insurance Plans (AHIP) in the following ways: 
 

 Proactively eliminating patient cost sharing for COVID-19 testing – no copay, no coinsurance required. 

 Covering the doctor visits and treatments needed to recover from this disease. (continued next page…) 

http://www.health-law.com/assets/htmldocuments/CARES%20Act%20Health%20Sections.pdf
https://www.gov.ca.gov/2020/03/22/california-secures-presidential-major-disaster-declaration-to-support-states-covid-19-emergency-response/
https://covid19.ca.gov/stay-home-except-for-essential-needs/
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19%20Memo%20to%20MCPs.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19%20Memo%20to%20MCPs.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/COVID-19-Screening-and-Testing.pdf
https://www.ahip.org/statement-by-the-ahip-board-of-directors-taking-action-to-address-coronavirus-covid-19/
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 Waiving prior authorization for those seeking testing or treatment of COVID-19. 

 Waiving cost-sharing for telehealth services and expanding telemedicine programs. This eases the burden 

on our health system, allowing hospitals to care for people who need it most, while limiting the exposure of 

health care workers and patients to the disease. 

 Partnering with hospitals to enhance their capacity to provide care for the most vulnerable patients in the 
most affected and at-risk regions so they can more effectively manage an increasingly complex and 
uncertain environment. We are simplifying and accelerating the discharge and transfer of patients from 
hospitals to the safest available, clinically appropriate post-acute care facility or home.  

 Delivering support to ensure that vulnerable populations stay safe and healthy. Individual companies have 
made financial contributions directly to community organizations, including those working to help feed 
children and older Americans as well as to groups providing emergency health services for the most 
vulnerable 

Resources 
- COVID-19 Frequently Asked Questions (AHIP)  
- Answering the Call: Health Plans Act Swiftly As Party of the COVID-19 Solution 
- How Health Insurers Are Responding to Coronavirus COVID-19 

 

California Health Plans COVID-19 Information 
 
Aetna, A CVS Health Company 
AIDS healthcare foundation 
Alameda Alliance for Health 
Alignment Health Plan 
Anthem Blue Cross 
Aspire Health Plan 
Blue Shield of California 
Blue Shield Promise 
Cal Optima 
CalViva Health 
CenCal Health 
Central California Alliance for 
Health 
Chinese Community Health Plan 
Cigna 
Community Care Health Plan 

Contra Costa Health Plan 
Health Net 
Health Plan of San Joaquin 
Health Plan of San Mateo 
Inland Empire Health Plan 
Inter Valley Health Plan 
Kaiser Permanente 
Kern Family Health Care 
L.A. Care Health Plan 
Molina Health Care 
On Lok Lifeways 
Oscar 
Partnership Health Plan of 
California 
San Francisco Health Plan 
Santa Clara Family Health Plan 

SCAN Health Plan 
Scripps Health Plan 
Seaside Health Plan 
Sharp Health Plan 
SIMNSA 
Sutter Health Plus 
United Health Care 
United Health Care Community 
Plan 
Valley Health Plan 
Ventura County Health Care 
Plan 
WellCare Health Plans 
Western Health Advantage 

 
 

 

https://www.ahip.org/covid-19-coverage-frequently-asked-questions/?utm_term=FAQ%20sheet&utm_campaign=HHS%20Finalizes%20Interoperability%20Rules%20%2F%20Updates%20on%20the%20Coronavirus%20Response%20%2F%20CMS%20Finalizes%20Actuarial%20Value%20Calculator%20Methodology.%20&utm_content=email&utm_source=Act-On+Software&utm_medium=email
https://www.ahip.org/wp-content/uploads/202003-AHIP_COVID19-v04.pdf
https://www.ahip.org/health-insurance-providers-respond-to-coronavirus-covid-19/
https://cvshealth.com/covid-19
https://ahf.org/precautions
https://alamedaalliance.org/homepage/stay-informed-coronavirus-disease-covid-19/
https://www.alignmenthealthplan.com/about-us/coronavirus-covid-19
https://www.anthem.com/ca/blog/member-news/how-to-protect/
https://www.aspirehealthplan.org/wp-content/uploads/2020/03/CoronaVirus_Notice_Update_Final.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus?utm_source=bscacomhome&utm_medium=alert&utm_campaign=COVID-19
https://www.blueshieldca.com/promise/
https://www.caloptima.org/en/Features/COVID-19.aspx
https://www.calvivahealth.org/
https://www.calvivahealth.org/
https://www.cencalhealth.org/coronavirus/
http://www.ccah-alliance.org/pdfs/Covid-19-web.pdf
http://www.ccah-alliance.org/pdfs/Covid-19-web.pdf
https://www.cchphealthplan.com/covid-19
https://www.cigna.com/individuals-families/health-wellness/topic-disaster-resource-center/coronavirus-public-resources
https://www.communitycarehealth.org/corona-virus-covid-19/
https://cchealth.org/healthplan/covid19.php
https://healthnet.com/
https://healthnet.com/
https://www.hpsj.com/coronavirus/
https://www.hpsm.org/member/resources/emergency-message
https://www.iehp.org/en/about/coronavirus
https://www.ivhp.com/uploads/docs/INTER_VALLEY_HEALTH_PLAN_COVID-19.pdf
https://healthy.kaiserpermanente.org/health-wellness/coronavirus-information
https://www.kernfamilyhealthcare.com/members/important-coronavirus-covid-19-information/
https://www.lacare.org/members/member-support/health-news-advisories/about-coronavirus
https://www.molinahealthcare.com/members/ca/en-us/Pages/home.aspx
https://www.onlok.org/covid-19-response/
https://www.hioscar.com/covid19
http://www.partnershiphp.org/About/Documents/Coronavirus_Message_Final.pdf
http://www.partnershiphp.org/About/Documents/Coronavirus_Message_Final.pdf
https://www.sfhp.org/health-wellness/health-alerts/#coronavirus
https://www.scfhp.com/news-center/releases/coronavirus-important-information-from-scfhp/
https://www.scanhealthplan.com/members/coronavirus-information
https://www.scripps.org/news_items/6882-what-is-coronavirus-who-is-affected
https://www.memorialcare.org/coronavirus
https://www.sharphealthplan.com/members/types-of-care/preventive-care/covid-19
http://www.simnsa.com/simnsa/downloads/COV-19_SIMNSA.pdf
https://www.sutterhealthplus.org/covid-19-coverage-and-cost
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.uhccommunityplan.com/ca/medicaid/medi-cal
https://www.uhccommunityplan.com/ca/medicaid/medi-cal
https://www.valleyhealthplan.org/Pages/Coronavirus-Prevention-and-Preparation.aspx
http://www.vchealthcareplan.org/members/docs/CoronavirusFAQ.pdf
http://www.vchealthcareplan.org/members/docs/CoronavirusFAQ.pdf
https://www.wellcare.com/en/California
https://www.westernhealth.com/coronavirus/
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Latest Guidance About COVID-19 From Public Health Officials 
 

- California Department of Public Health: Up-to-date information about the spread of COVID-19. 
- Statewide COVID-19 Clearinghouse: Resources from state agencies, departments, and local resources.  
- California Department of Public Health Latest News Releases 
- California Department of Public Health Guidance Documents 
- California Office of Emergency Services 
- Centers For Disease Control and Prevention (CDC) 
- World Health Organization 

 

What is COVID-19? 
Coronaviruses are a large group of viruses that are common among animals and humans. This novel coronavirus 
that causes COVID-19 is a newly discovered coronavirus that has not been previously detected in animals or 
humans. The source of this virus is not yet known.   
 

What are the Symptoms of COVID-19? 
According to a report from the World Health Organization, of those that contracted the coronavirus, 87.9% had a 
fever or a dry cough (67.7%), or both.  However, Dr. Lee Atkinson-McEvoy, a pediatric doctor at U.C. San Francisco, 
warns that "Even in coronavirus, [we're] seeing people who have milder disease, so just a cough and runny nose, 
but no fever.  Some people who test positive are asymptomatic, meaning no symptoms at all." 
 

What Should You Do If You Think You're Sick? 
Call Ahead! If you are experiencing symptoms of COVID-19, and may have had contact with a person with COVID-19 
or recently traveled to countries with apparent community spread, call your health care provider or local public 
health department first before seeking medical care so that appropriate precautions can be taken. Contacting them 
in advance will make sure that people can get the care they need without putting others at risk. Please be sure to 
tell your health care provider about your travel history.  There is currently no specific antiviral treatment for COVID-
19.  People should receive care from their doctor to relieve symptoms. 
 

Who is at Higher Risk for Serious Illness from COVID-19? 
According to the California Department of Public Health, early information out of China, where COVID-19 first 
started, shows that some people are at higher risk of getting very sick from this illness. This includes: 

 Older adults (65+) 
 Individuals with compromised immune systems 
 Individuals who have serious chronic medical conditions like: 

 Heart disease 
 Diabetes 
 Lung disease 

In addition, smokers who already have lung disease or reduced lung capacity could be at increased risk of serious 
illness. 
 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0015bWmVoNrLTwdQkGdCHfqV-SDQjF6SW8QHvaclJ1_N5fzr7ZImLTug9_oCxUkttUcqUPl_BwbdQq8_FT_e6sGLxJJVCDDW2I-gy7oUbK5dnUj6Cqix7WYXExixniGfQvr7lvq1bwufHlZORWbz2g_Og%3D%3D%26c%3DeRbBKsL319I8Y0ITNUkhX6wDfzBuv_8dCUinsfYNzysLjCDKeGYmmQ%3D%3D%26ch%3DM7APp606WMdFM-1XD2LnNa9fjRv94nSUxoykJ2aZBeYWMtaIFFiMlg%3D%3D&data=02%7C01%7CNWeiler%40aarp.org%7C28b2d5e61ab142b0aed608d7cb99aa35%7Ca395e38b4b754e4493499a37de460a33%7C0%7C0%7C637201733159324094&sdata=X1rJSg0pNqOxwJH9SI6Ybqscz2b3Atmeeg0L535Ig0o%3D&reserved=0
https://www.cdph.ca.gov/Programs/OPA/Pages/New-Release-2020.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0015bWmVoNrLTwdQkGdCHfqV-SDQjF6SW8QHvaclJ1_N5fzr7ZImLTug9_oCxUkttUctgIHZoDoUPB-KDy6sUQ4iEpsN1nDpvc9EFz57mGoukS9XgkPN3nUkZvIsu16MgyiRyzgkRjewgyPk_S_5az8zA%3D%3D%26c%3DeRbBKsL319I8Y0ITNUkhX6wDfzBuv_8dCUinsfYNzysLjCDKeGYmmQ%3D%3D%26ch%3DM7APp606WMdFM-1XD2LnNa9fjRv94nSUxoykJ2aZBeYWMtaIFFiMlg%3D%3D&data=02%7C01%7CNWeiler%40aarp.org%7C28b2d5e61ab142b0aed608d7cb99aa35%7Ca395e38b4b754e4493499a37de460a33%7C0%7C0%7C637201733159334083&sdata=oLaw9Wj3NPbz7SUSpMxE3DlV1i6i%2B7QAXTLG05qPpUk%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/docs/default-source/coronaviruse/who-china-joint-mission-on-covid-19-final-report.pdf
https://www.sfgate.com/bayarea/article/how-can-you-tell-if-you-have-coronavirus-flu-cold-15093687.php
https://www.cdph.ca.gov/Programs/CCLHO/CDPH%20Document%20Library/LHD_CD_Contact_Info_ADA.pdf
https://www.cdph.ca.gov/Programs/CCLHO/CDPH%20Document%20Library/LHD_CD_Contact_Info_ADA.pdf
https://www.who.int/news-room/q-a-detail/q-a-on-smoking-and-covid-19
https://www.who.int/news-room/q-a-detail/q-a-on-smoking-and-covid-19
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Is California Testing for COVID-19? 
According to the California Department of Public Health, twenty-two public health labs in California are testing 
samples for COVID-19. These labs include the California Department of Public Health's Laboratory in Richmond, 
Alameda, Contra Costa, Humboldt, Long Beach, Los Angeles, Monterey, Napa-Solano-Yolo-Marin (located in 
Solano), Orange, Riverside, Sacramento, San Bernardino, San Diego, San Francisco, San Joaquin, San Luis Obispo, 
San Mateo, Santa Clara, Shasta, Sonoma, Tulare and Ventura County public health laboratories The Richmond 
Laboratory will provide diagnostic testing within a 48-hour turnaround time. More public health labs will soon be 
able to test samples for COVID-19. This means California public health officials will get test results sooner, so that 
patients will get the best care. 
 
California has partnered with Verily’s Project Baseline to launch a community COVID-19 testing program to expand 
screening and testing for high-risk individuals in certain areas of the state. High-risk individuals located in Santa 
Clara or San Mateo counties, or within 50 miles of the cities of Riverside or Sacramento, can complete the screener 
to see if they qualify for testing through this program. Potential participants need internet access and a Google 
account. 
 

How Do I Limit the Spread of COVID-19? 
According to the California Department of Public Health, there are important steps to take to prevent the spread of 

all respiratory viruses.
 
 
 
 
 
 
 
 
 
 
 
 

What is Social Distancing? 
According to the California Department of Public Health, social distancing is a key practice recommended by public 
health officials to stop or slow down the spread of contagious diseases. It requires the creation of physical space 
between individuals who may spread certain infectious diseases. The key is to eliminate or minimize group 
gatherings and to achieve physical space between individuals -- six feet are suggested -- when events or activities 
cannot be modified, postponed, or canceled.   

 

 

Do 

- Stay home 

- Wash hands with soap and water for at 
least 20 seconds 

- Cover your cough/sneeze with a tissue or 
into your elbow 

- Clean and disinfect frequently touched 
objects and surfaces as well as your hands 

- Use alcohol-based sanitizer 

Don’t  
- Shake hands 

- Touch your face 

- Go to the doctor, unless you’re sick  
and your doctor tells you to do so 

- Stockpile masks or gloves 
 

https://blog.verily.com/2020/03/california-opens-two-new-community_23.html
https://www.projectbaseline.com/study/covid-19/
https://covid19.ca.gov/
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Stay Home Except For Essential Needs 
The California State Public Health Officer and Director of the California Department of Public Health is ordering all 

individuals living in the State of California to stay home or at their place of residence, except as needed 

to maintain continuity of operation of the federal critical infrastructure sectors. 

See the list of Essential Critical Infrastructure Workers (pdf). 

Should I Wear a Mask? 

California’s public health officials released guidance on April 1 on the use of cloth face coverings to protect against 
COVID-19 for Californians who must leave their homes to conduct essential activities. The guidance does not 
require people to wear face coverings – and is not a substitute for the state’s current guidance regarding social 
distancing and hand washing. The state also does not recommend Californians use N-95 or surgical masks, which 
are needed for our health care workers and first responders who will be there for when our lives at risk. 

The use of cloth face coverings could reduce the transmission of COVID-19 by individuals who do not have 
symptoms and may reinforce physical distancing. Public health officials also caution that face coverings may 
increase risk if users reduce their use of strong defenses such as physical distancing and frequent hand washing. 

A link to the new guidance can be found on the California Department of Public Health Face Coverings Guidance 
web page. 

What if I Don’t Have Health Insurance and I Need Screening or 

Treatment for COVID -19? 

 Check with your local community health center or hospital to see if fees for testing can be waived 

 See if you’re eligible for Medi-Cal 

 See if you’re eligible for Covered California 

 

http://covid19.ca.gov/img/EssentialCriticalInfrastructureWorkers.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx
https://findahealthcenter.hrsa.gov/
https://www.dhcs.ca.gov/services/medi-cal/Pages/DoYouQualifyForMedi-Cal.aspx
https://www.coveredca.com/

