
Californians Are 
Satisfied With 
Their Health Plans.

Today, 93% of Californians have health coverage.  While the costs of medical care 
remain a concern, most Californians are satisfied with the health care system, the health 
care they receive, and their health plans.  By continuously working to drive affordability 
and aggressively negotiating rates with providers such as doctors, hospitals, and drug 
companies, California’s health plans have individuals and families covered.   

Our plans offer the essential benefits that matter most to people in every stage of life. 
We provide consumers with access to the provider networks and services they need to 
manage their health and wellness for today and tomorrow, bringing a sense of financial 
security and peace of mind.

More than 8 in 10 (86%) are satisfied 
with the health care  

they receive
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Voters see insurance benefits as either very important or absolutely critical

California Voter Survey 
On behalf of the California Association of Health Plans, David Binder Research conducted a 
statewide survey to test voter attitudes and perceptions about the California health care system, 
the health care they receive and their health plan. The survey polled 600 likely November 2018 
voters from January 31st through February 7th, 2018. Interviews were conducted via telephone, and 
the margin of error for the survey is +/- 4.0%.

Californians are 
satisfied with their 
own health 
insurance plan

84%

Agree that health 
insurance offers a 
sense of financial 
security

83%84%
Feel they have the 
right amount or a 
lot of choice in 
health care 
providers

Rate the quality 
of their care as 
excellent or 
good

75%

The top reasons for consumer 
satisfaction:

01 Comprehensive Coverage

02 Affordable Coverage

03 Choice
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2018 CA Voter Survey:
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Health Plans Cover the Benefits that Matter Most to Consumers

Health Plans Give Consumers Access to Quality Health Care, Choices and Peace of Mind

Nine in ten voters 
feel health insurance 
is especially critical 
for people with 
chronic conditions

93%



Health insurance plans provide Californians with access to quality care, 
choices in provider networks, comprehensive benefits, and the sense of 
financial security and peace of mind that they’re covered for a wide variety 
of medical services, whether they’re facing a sudden medical emergency, 
managing a chronic illness or maintaining a healthy lifestyle. 

WHO WE ARE The California Association of Health Plans (CAHP) 

is a statewide trade association that represents 48 health insurance 
plans that provide high quality, affordable and accessible health care to 
more than 25 million Californians.

The Benefits that Matter Most to Consumers

When it comes to health care, California health plans have individuals and
families covered, offering the essential benefits that matter most to people
at every stage in life, such as coverage for: 

Many health plans go above and beyond the basics, providing individuals 
and families with extensive benefits, more choices and added convenience
and technology to improve their experience, such as digital billing and online 
appointment scheduling.

Hospitalization

FAST FACT: MAJORITY OF CALIFORNIANS FAVORABLY VIEW THE
AFFORDABLE CARE ACT (56%), AND MEDI-CAL (55%).

Prescription 
Drugs

Preventive 
Services

Maternity & 
Newborn Care

Behavioral 
Health Services 

Pediatric Care

HEALTH. VALUED.
Prevention is the best medicine for living a healthy, vibrant
lifestyle, and health plans cover the full cost of many
preventive services—such as wellness checkups, vaccinations 
and health screenings for cancer, high cholesterol, depression 
and type 2 diabetes—so members can be proactive and
won’t pay anything extra. 

Your Health Plans.




