2018 Membership Directory

California. .
Association of

Health Plans




A health plan shouldn’t give you and your employees
headaches. That’s why Sutter Health Plus offers
comprehensive coverage that’s convenient too. After all,
shouldn’t finding quality care be as painless as possible?

855-325-5200
Serving Northern California
sutterhealthplus.org/employers

&%\1 Sutter Health Plus

Your Health Plan
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OUR MISSION — Advocating for Health Plans

The mission of CAHP is to serve our member health plans
by creating and sustaining an environment that permits
them to maintain viability and grow as organizations
dedicated to coordinating or providing high quality,
affordable and accessible health care to their members.

We do this by:

Advocating for the interests of health plans and
their members on legislative and regulatory issues

Educating policy makers, opinion leaders and
regulators on the implications of policy concepts,
issues and proposals

Promoting collaborative efforts among health plans,
providers, purchasers, brokers, other health care
associations and other stakeholders to assert policy
toward the provision of high quality, affordable and
accessible health care

Informing the media and the public about our
philosophy and the benefits health plans provide

Engaging the state’s political leaders

Promoting opportunities and forums for plan members
to meet, exchange ideas and discuss critical issues
affecting the industry and industry effectiveness

California Association of Health Plans
1415 L Street, Suite 850

Sacramento, CA 95814

916.552.2910

www.calhealthplans.org
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| etter from the President

We are pleased to provide you with the
2018 CAHP Membership Directory.

This publication is the source for concise,
up-to-date information about each of the

health plans in California.

Our members include for-profit, not-for-profit,
and public full service licensed Knox-Keene
health plans. They serve commercial, Medi-Cal, Medicare, and

Covered California consumers.

The directory also highlights CAHP’s conference sponsors,
Associate and Partner Members, and Health Group Members.
All contribute to the success of CAHP in our representation

of managed health plans in California.

California health plans are committed to providing affordable
coverage and improving California’s Medicaid program for the
over 26 million Californians receiving coverage from CAHP’s

member plans.

Throughout the year, CAHP hosts a series of issue-based
seminars and our annual conference in San Diego. For more
information please visit our website at www.calhealthplans.org.

You will also find a wide variety of resources and information.

Thank you for your interest in the California Association
of Health Plans.

Sincerely,

Charles Bacchi

PrESIDENT & CEO, California Association of Health Plans

CAHP IS PROUD TO REPRESENT
CALIFORNIA’S HEALTH PLANS,
WHICH ENSURE ACCESS TO
QUALITY HEALTH CARE FOR
OVER 26 MILLION CALIFORNIANS.

Adventist Health Plan

Aetna Health of California, Inc.
AIDS Healthcare Foundation
Alameda Alliance for Health
Alignment Health Plan
AmericasHealth Plan

Anthem Blue Cross

Aspire Health Plan

Blue Shield of California
California Health & Wellness
CalOptima

CalViva Health

Carelst Health Plan

CenCal Health

Central California Alliance for Health
Central Health Plan of California
Chinese Community Health Plan
Cigna Healthcare of California, Inc.
Community Care Health Plan
Community Health Group
Contra Costa Health Plan

Easy Choice, A Wellcare Company
Gold Coast Health Plan

Health Net of California

Health Plan of San Joaquin
Health Plan of San Mateo
Heritage Provider Network
Inland Empire Health Plan

Inter Valley Health Plan

Kaiser Permanente

Kern Family Health Care

L.A. Care Health Plan

Molina Healthcare of California
Monarch Health Plan, Inc.

On Lok Lifeways

Oscar Health Plan of California
Partnership HealthPlan of California
San Francisco Health Plan

Santa Clara Family Health Plan
SCAN Health Plan

Scripps Health Plan Services
Seaside Health Plan

Sharp Health Plan

SIMNSA Health Plan

Sutter Health Plus
UnitedHealthcare of California
Valley Health Plan

Ventura County Health Care Plan
Western Health Advantage
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CAHP ANNUAL CONFERENCE

OCTOBER 9-11| 2017

HYATT REGENCY | HUNTINGTON BEACH

Hvnting fsn Qtacy

THE 2017 CAHP CONFERENCE BROUGHT OVER 1,000 ATTENDEES TOGETHER
IN HUNTINGTON BEACH to hear from health care experts on a wide array of important
issues for health plans. Health coverage in California reached a new high of 93% of our
state population in 2017 and most of that coverage was provided by California’s health
plans. The year was challenging for California’s health plans as Congress debated health
care reforms, passed them, then didn't, then tried again and again. Throughout the debate
health plans were focused on our mission of providing access to quality care that is
affordable for individuals, purchasers of health care coverage, and the state of California.
CAHP and its member plans demonstrated our commitment to improving our
health care system by supporting legislation to address skyrocketing drug prices that
are driving up health
CAHP AND ITS MEMBER PLANS DEMONSTRATED OUR care costs. Health
COMMITMENT TO IMPROVING OUR HEALTH CARE SYSTEM plans also worked
BY SUPPORTING LEGISLATION TO ADDRESS SKYROCKETING closely with Covered

DRUG PRICES THAT ARE DRIVING UP HEALTH CARE COSTS,  California to ensure
that lost federal

funding for cost sharing reductions didn’t adversely affect California. We also worked to
improve the Medi-Cal program and ensure that the Coordinated Care Initiative continued.

The Department of Managed Health Care and health plans moved forward to
improve timely access reporting and address rulemaking on Essential Health Benefits
and prior authorization forms, network reviews, non-contracted provider reimbursement,
and waiving timelines to ensure open enrollment move forward.

The Department of Health Care Services continues to roll out new initiatives for
managed care plans, which now serve over 80% of the 14 million Medi-Cal lives. Such
initiatives include Whole Person Care pilots, Health Homes, and the Coordinated Care
Initiative. The program ended with the best breakdown of what happened in health care in

the Legislature and why during our annual Year End Review and Implementation Preview.



CAHP Seminar Series 2017

MARCH 2 - BURBANK MARRIOTT

Medi-Cal Financing:
Today & Tomorrow

238 ATTENDEES

SUPPORTED BY:

* 340B Exchange

* 3M Health Information Systems
» Banc of California

* Iris Plans

* Magellan Rx Management
» Navitus Health Solutions
* Payspan, Inc.

* RxEOB

* TransUnion

* VARIS LLC

APRIL 13 -« BURBANK MARRIOTT

Provider Directory
Advances in California

198 ATTENDEES
SUPPORTED BY:

+ Availity

» BetterDoctor

+ CAQH

* Gaine Healthcare

* Healthx

* Intellegenex

* KPLLC

* LexisNexis

» LogisitiCare Solutions LLC
* Open Connect Systems
* Optum, Inc.

* Payspan, Inc.

+ RxEOB

* ZeOmega, Inc.

MAY 24 « BURBANK MARRIOTT

Improving Mental & Behavioral
Health Care Services

119 ATTENDEES

SUPPORTED BY:

* Magellan Rx Management
* Optum

* Payspan, Inc.

» PCG Software

* The Holman Group

* ZeOmega, Inc.

AUGUST 3 « HILTON BAYFRONT
SAN FRANCISCO AIRPORT

Medi-Cal at its Core

238 ATTENDEES

SUPPORTED BY:

» DST Health Solutions
* Healthify

* Magellan Rx Management
* Navitus

Novu Health

* Payspan, Inc.

» PerformRx, LLC

* RxEOB

* The Holman Group

+ Trividia Health

* VARIS LLC



CAHP Board of Directors

Peter Welch | CHAIRMAN OF THE BOARD
CIGNA HealthCare of California, Inc.
President and General Manager

Bradley Gilbert, M.D. | VICE CHAIR
Inland Empire Health Plan
CEO

Wade Overgaard | SECRETARY/TREASURER
Kaiser Permanente Health Plan

Senior Vice President, California Health
Plan Operations

Kristen Miranda

Aetna Health of California, Inc.
California Market President

& West Region Head

Brian Ternan
Anthem Blue Cross
President

Paul Markovich
Blue Shield of California
President & CEO

Michael Schrader
CalOptima
CEO

Steven Sell
Health Net of California
President

Maya Altman
Health Plan of San Mateo
CEO

John Baackes
L.A. Care Health Plan
CEO

Deborah Miller
Molina Healthcare of California
President

Chris Wing
SCAN Health Plan
President & CEO

Melissa Hayden Cook
Sharp Health Plan
President & CEO

Robert Falkenberg
UnitedHealthcare of California
CEO

Garry Maisel
Western Health Advantage
President & CEO

PAST CHAIRPERSONS

Garry Maisel .......................... 2015-2016
Paul Markovich ....................... 2013-2014
Jerry Fleming................... ... .. 2011-2012
Howard Kahn...................... ... 2009-2010
CurtisTerry ........................... 2007-2008
David Helwig ....................... .. 2005-2006
KenWood.......................... 2002-2005
Mark G.Hyde ...................... ... 2001-2002
Ron Williams. ... 2000-2001
Bruce Bodaken....................... 1998-2000
Arthur M. Southam,M.D............. 1995-1998
Kathleen Swenson ................ ... 1994-1995
R.Judd Jessup ..................... .. 1992-1994
StuartByer ........................... 1987-1992
Anthony Pescetti..................... 1985-1987

Maree Church....................... .. 1983-1985



CAHP Staff

Charles Bacchi
President & CEO

Nick Louizos
Vice President, Legislative Affairs

Mary Ellen Grant
Vice President, Communications

Wendy Soe
Director, Regulatory Affairs

Jennifer Alley
Legislative Advocate

Geri O’Neil
Business Development Manager

Marjorie King
Meeting and Events Manager

Connie Flores
Administrative Services Manager

Elizabeth Evenson
State Programs Analyst

Greg Hyatt
Policy and Communications Analyst

Karina Babchanik
Legislative Assistant



Up to 3% of your total paid
claims dollars identified

VARIS’ three-step TAP, Review® process encompassing data analytics,
human analysis, and complex medical record review allows health plans

to recover maximum dollars on identified overpayments.

5 & [ E

DATA HUMAN MEDICAL RECORD HARD DOLLAR
ANALYTICS ANALYSIS REVIEW RECOVERIES

VARIS

www.varisl.com




Innovation in Risk Management — it’s in our DNA

The Risk Strategies’ National Health Care Practice incorporates the
experience and expertise of Dubraski & Associates, a national health care
specialty broker, and Re-Solutions, one of the largest A&H reinsurance
intermediaries in the United States.

By bringing together one of the largest teams of dedicated health care
insurance and reinsurance professionals operating across the country,
Risk Strategies is able to bring its health care clients a focused, integrated
and responsive liability and risk management service that is best in class.

Health Plan Reinsurance
Managed Care E&O/D&O
Property & Casualty
Bundled Payment Stop Loss

Cyber Insurance
Employee Benefits
Generating Revenue
with Employer Stop Loss

@ A RISK STRATEGIES COMPANY

www.re-solutions.net

Dubraski & Associates

INSURANCE SERVICES
A RISK STRATEGIES COMPANY

www.dubraski.com

Contact us to learn more
about our services.

Re-Solutions

Chuck Newton
804.647.8360
cnewton@re-solutions.net

Matt Smith
206.359.0465
msmith@re-solutions.net

Dubraski & Associates

Cathy Sussman
612.396.7241
csussman@dubraski.com

Dave Kalb
651.260.0989
dkalb@dubrski.com

RS Hicms

www.Risk— Strategies.com/healthcare



Dose Without Fingersticks

The Dexcom G5°® Mobile Continuous Glucose Monitoring System is now
approved for use in making treatment decisions.*

* Fingersticks required for calibration, or if symptoms or expectations do not match readings, or when taking medications containing acetaminophen.

Confidence. Convenience. Comfort.

Your patients can now rely on the exceptional accuracy* of the
Dexcom G5 Mobile Continuous Glucose Monitoring (CGM) System
to dose for a high or eat for a low—without the pain and hassle of a
fingerstick. Approved for use in making diabetes treatment
decisions,* the Dexcom G5 Mobile lets your patients enjoy more
freedom and flexibility than ever before.

#1 Patient-Recommended CGM System'

The Dexcom G5 Mobile delivers on performance, innovation and
customer satisfaction:

e Exceptional performance (MARD: 9% adults; 10% pediatrics)
e Firstand only CGM approved to replace a blood glucose

meter for treatment decisions* For a list of compatible devices, visit www.dexcom.com/compatibility.

Dexcom Receiver is part of the System; smart device sold separately.
« Ranked highest in customer loyalty 7 years in a row'?

1 As measured by Net Promoter Score (% scoring 9-10 on ‘willingness to recommend’ minus % scoring 0-6)

D eXCO m To learn more, visit provider.dexcom.com

1 Bailey TS, Chang A, Christiansen M. Clinical accuracy of a continuous glucose monitoring system with an advanced algorithm. J Diabetes Sci Technol. 2015;9(2):209-14.
2 dQ&A market research studies, 2009-2015

BRIEF SAFETY STATEMENT

The Dexcom G5 Mobile Continuous Glucose Monitoring (CGM) System (“G5”) is a glucose monitoring system indicated for the management of diabetes in persons age 2 years and older. The G5 is
designed to replace fingerstick blood glucose testing for diabetes treatment decisions. The G5 also aids in the detection of episodes of hyperglycemia and hypoglycemia. The G5 is intended for single
patient use and requires a prescription. CONTRAINDICATIONS Do not rely on the G5 CGM data if you have recently taken acetaminophen. Remove the G5 (sensor, transmitter, and receiver) before
Magnetic Resonance Imaging (MRI), Computed Tomography (CT) scan, or high-frequency electrical heat (diathermy) treatment. The G5 is MR Unsafe. Do not bring any portion of the G5 into the MRI
environment. WARNING CGM-based diabetes treatment decisions are only approved with the G5, not previous generations of Dexcom CGM systems. Calibrate at least once every 12 hours using a
fingerstick. If your G5 does not display a sensor glucose reading and an arrow, or if you are getting inaccurate or inconsistent readings, take a fingerstick. If your glucose readings and alerts do not
match your symptoms or expectations, take a fingerstick to confirm. Failure to do so may lead to hyperglycemia or hypoglycemia. The G5 is not approved for use in pregnant women, persons on
dialysis or critically ill persons. If a sensor breaks and no portion of it is visible above the skin, do not attempt to remove it. Seek professional medical help if you have infection or inflammation on or
near the sensor insertion point. Report broken sensors to Dexcom Technical Support. Sensor placement is not approved for sites other than under the skin of the belly (ages 2 years and older) or upper
buttocks (ages 2-17 years). To “share” data, you need an internet connection and a separate compatible smart device running the Dexcom Follow App. Contact Dexcom Toll Free at 877-339-2664 or
www.dexcom.com for detailed indications for use and safety information

©2017 Dexcom Inc. All rights reserved. LBL014273 Rev001
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It’s more than just a ride.
It’s a better patient experience.

Veyo is revolutionizing the management of non-emergency medical transportation (NEMT)
programs for health plans and state organizations by offering:

- Safe, reliable transportation for their members

+ Cost savings from our technology-enabled supply network
+ Increased transparency into trip fulfillment and claims

+ Reduced grievances and increased member satisfaction

Visit veyo.com or get in touch with us at hello@veyo.com




340B Exchange
Managed Care

Tom Mackintire
VP of Managed Care

219 East Houston Street #200
San Antonio, TX 78205

P (210) 668-1804
tmackintire@340BX.com
www.340BExchange.com

3M Health Information Systems
Analytics, Healthcare Technology,
Risk Adjustment, IT/Software

Carole Cusack
Senior Strategist

575 Murray Blvd
Murray, UT 84123

P (518) 426-4315

F (518) 426-4316
ccusack@mmm.com
www.3M.com/HIS

Acorda Therapeutics, Inc.
Biotech Manufacturer

Stephanie Roberts
Senior Account Director, West Region

420 Saw Mill River Road
Ardsley, New York 10502
P (520) 241-8559

F (520) 546-7679
sroberts@acorda.com
www.acorda.com

Amber Pharmacy
Specialty Pharmacy

Jo Ann Hyres
Senior VP, Sales & Marketing

10004 South 152nd Street
Omaha, NE 68138

P (888) 370-1724 ext 1032
jhyres@amberpharmacy.com
www.amberpharmacy.com

Associate Members

America’s Physician Groups
Professional Association
of Physician Organizations

Donald H. Crane
President & CEO

915 Wilshire Blvd., Suite 1620
Los Angeles, CA 90017

P (213) 624-2274

F (213) 683-0032
dcrane@apg.org
WWW.apg.org

Amgen
Biotechnology

Trudi Demos
Corporate Account Manager

23905 Clintin Road, #144-376
Wildomar, CA 92595

P (951) 312-1122

F (951) 695-0510
trudi.trudil@gmail.com
www.amgen.com

Arch Health Partners
Physician Group

Ashley McGinty
Marketing Communications Manager

15611 Pomerado Road

Poway, CA 92064

P (858) 675-3100

F (858) 207-0047
Ashley.McGinty@archhealth.org
www.archhealth.org

ArkrayUSA, Inc.
Medical Supplies

Robert Wernsman
VP Consumer Health Division

5198 West 76th Street
Edina, MN 55439

P (210) 473-1919
wernsmanr@arkrayusa.com
www.arkrayusa.com



Associate Members

ATTAC Consulting Group LLC
Consulting

Tammy Knapp
Director

301 East Liberty Suite 605
Ann Arbor M| 48104

P (734) 214-2990

F (734) 214-2994
tknapp@attacconsulting.com
www.attacconsulting.com

Availity, LLC
IT/Software and Billing/Claims Processing

Bob Ohr
Regional VP, Business Development

10752 Deerwood Park Blvd South, Suite 110
Jacksonville, FL 32256

P (619) 384-9399

F (904) 538-5310

Bob.Ohr@availity.com

www.availity.com

Avanir Pharmaceuticals
Pharmaceutical Manufacturer

Phillip Santa Maria, MBA
Account Executive

30 Enterprise, Suite 400
Aliso Viejo, CA 92656

P (714) 280-0131

F (949) 362-6264
psantamaria@avanir.com
WWw.avanir.com

Bayer HealthCare LLC
Pharmaceutical

Sharon Neal
Regional Account Executive

100 Bayer Boulevard, PO Box 915
Whippany, NJ 07981

P (626) 326-5601
sharon.neal@bayer.com
www.bayer.com

BD — Becton Dickinson
Medical Devices

Donald Broedlin
Director Market Access

1 Becton Drive

Franklin Lakes, NJ 07417

P 201-847-6800
Donald.R.Broedlin@bd.com
www.bd.com

BiolQ
SAAS Platform

Denise Adamson
Corporate VP, Sales

1222 State Street Suite 200
Santa Barbara, CA 93101

P (877) 862-4647
dadamson@bioig.com
www.bioig.com

Cal INDEX
Health Information Exchange

Doug Hart
VP Marketing & Business Development

6001 Shellmound Street #500
Emeryville, CA 94608

P (510) 683-1312
doug.hart@calindex.org
www.calindex.org

Calibrated Healthcare Network LLC
Business Process Outsourcing

Jovita Montes De Oca
CEO

1601 Monte Vista Ave., Suite 250
Claremont, CA 9171

P (866) 955-0044

F (909) 256-8903
jovita@calibratedhealthcare.com
www.calibratedhealthcare.com

Call the Car
Transportation Benefit Services

Michael Fell
Director of Operations & Contracting

2589 East Washington Blvd
Pasadena, CA 91107

P (626) 817-9211
Mfell@callthecar.com
www.callthecar.com



CalPACE
Association

Peter Hansel
Chief Executive Officer

1315 | Street, Suite 100
Sacramento, CA 95814
P (916) 469-3368

F (916) 428-4250
phansel@calpace.org
www.calpace.org

CAQH
Healthcare Technology & IT Software

Jyoti Jalali
Senior Manager, Business Development

1900 K Street NW, Suite 650
Washington, DC 20006

P (202) 517-0353

C (443)977-9637
jjalali@cagh.org
www.cagh.org

Casenet
IT/Software

Kelli Bravo
VP, Product Marketing

36 Crosby Drive
Bedford, MA 01730

P (781) 357-2706

F (781) 357-2701
kbravo@casenetllc.com
www.casenetllc.com

Celgene Corporation
Biopharmaceutical

Michael Foster
Market Access Executive

7325 Arcadia Drive
Huntington Beach, CA 92648
C (562) 754-7604

F (714) 596-3473
mfoster@celgene.com
www.celgene.com

CHOICE Administrators
Small Group Health Insurance Exchange

David Duker
Chief Strategic Officer

CHOICE Administrators

P (714) 567-4587
dduker@choiceadmin.com
www.choiceadministrators.com

Associate Members

Circassia
Specialty Pharmacy

Pete Olsen
National Director, US Market Access

5151 McCrimmon Parkway Suite 260
Morrisville, NC 27560

P (920) 360-0993
pete.olsen@circassia.com
WWW.Circassia.com

City National Bank
Financial & Commercial Banking

Lesley Mattos
Senior Relationship Manager

150 California Street, 12th Floor
San Francisco, CA 9411

P (415) 576-2536

C (650) 619-5851
lesley.mattos@cnb.com
www.cnb.com

Daiichi Sankyo, Inc.
Pharmaceutical

Adrian Gordnier
Regional Account Manager

211 Mount Airy Road
Basking Ridge, NJ 07920
P (973) 359-2600
agordnier@dsi.com
www.dsi.com

Diplomat Specialty Pharmacy
Specialty Pharmacy

Nancy Kistler

Director, Payor Strategies

4100 S. Saginaw Street
Flint, Ml 48507

P (760) 604-1857

F (877) 334-1347
nkistler@diplomat.is
www.diplomat.is

Eisai Inc

Pharmaceutical Company
Soheyla Azizi

Regional Account Manager

soheyla_azizi@eisai.com
wWww.eisai.com



Associate Members

EnvisionRx
Pharmacy Benefit Management

Josh Paulen, MBA
Marketing Strategies Executive

2181 East Aurora Road
Twinsburg, OH 44087

P (954) 767-2645
jpaulen@envisionrx.com
WWw.envisionrx.com

Envolve, Inc.

Health Management Services,
Telemedicine, Healthcare Technology,
Pharmacy Benefit Management

Jennifer Bonham
Director, Marketing & Sales

7700 Forsyth Blvd.
Clayton, MO 63105

P (844) 331-6034
info@envolvehealth.com
www.envolvehealth.com

eviCore healthcare
Medical Benefits Management

Maureen Collins
VP, Client Relationship Management

400 Buckwalter Place Blvd
Bluffton, SC 29910

P (843) 706-1686
mecollins@evicore.com
WWW.evicore.com

Excelsior Solutions
Pharmacy Consulting

Ken Dowell
Executive Vice President

7650 Edinborough Way, Suite 100
Edina, MN 55435

P (952) 562-5540

F (952) 737-5440
kdowell@excelsiorsolutions.com
www.excelsiorsolutions.com

Exelixis
Biopharmaceutical

Mike McDole, MBA
Senior National Account Director

210 East Grand Avenue

South San Francisco, CA 94080
C (303) 548-8949
mmcdole@exelixis.com
www.exelixis.com

FlexTech, Inc.
IT Consulting & Services

Alexei Beran
Director, Strategic Accounts

445 Butternut Drive
Holland, M1 49424

P (616) 392-9726

C (714) 552-1802
aberan@flextech.com
www.flextech.com

Freed Associates
Management Consulting Services

Brad Loose
Client Solutions Leader

412 Yale

Kensington, CA 94708

P (650) 292-0881

F (510) 525-6453
bhl@freedassociates.com
www.freedassociates.com

Genomic Health Inc.
Biotechnology

Jim Koehler
Managed Markets

301 Penobscot Drive
Redwood City, CA 94063

P (805) 279-8969

F (805) 758-6841
jkoehler@genomichealth.com
www.genomichealth.com

Health Information Designs
Billing/Claims, BPO, Health Management, IT

Chris Rofidal
Regional Sales Director

391 Industry Drive

Auburn, AL 36832

P (334) 466-3031

F (888) 419-1312
chris.rofidal@hidesigns.com
www.hidesigns.com



Healthx, Inc.
Software (Portal Development)

Chuck Rolfsen
Chief Revenue Officer

9339 Priority Way, West Dr., Suite 150
Indianapolis, IN 46240

P (877) 492-3633
crolfsen@healthx.com
www.healthx.com

HMS
Claims Processing

Carrie Cunningham
Vice President, Business Development

401 Park Avenue South
New York, NY 10016

P (916) 405-6780
ccunningham@hms.com
www.hms.com

Independent Living Systems
Billing/Claims, BPO, Health Management, IT

April Cole
VP of Sales

550 North Brand Blvd, Suite 1800
Glendale, CA 91203

P (818) 798-4761
acole@ilshealth.com
www.ilshealth.com

Insulet Corporation
Omnipod Insulin Delivery System

Michelle Tori
Medicaid Account Manager — West

600 Technology Park Dr #200
Billerica MA 01821

P (978) 600-7000
mtori@insulet.com
www.myomnipod.com

KP LLC
Member Communications

Brett Olszewski
Chief Sales & Marketing Officer

13951 Washington Avenue
San Leandro, CA 94578

P (408) 230-2058

F (510) 351-2555
bolszewski@kpcorp.com
www.kpcorp.com

Associate Members

LexisNexis Risk Solutions
Healthcare Technology & IT Software

Josh Schoeller
VP, Healthcare Markets

1000 Alderman Drive
Alpharetta, GA 30005

P (267) 424-9645
josh.schoeller@lexisnexisrisk.com
www.risk.lexisnexis.com

Lilly USA, LLC
Pharmaceutical Company

Helen P. Liao
Market Manager

Lilly Corporate Center
Indianapolis, IN 46285
P (925) 577-051
hpliao@lilly.com
www.lilly.com

Local Health Plans of CA (LHPC)
Policy & Legislative Association

Briana Lierman
CEO

1215 K Street #2230
Sacramento, CA 95814
P (916) 448-8292
blierman@lhpc.org
www.lphc.org

LogistiCare
Care Coordination Solutions &
Transportation Benefit Management

Jody Gonzalez
General Manager

7441 Lincoln Way, Suite 200
Garden Grove, CA 92841

P (877) 917-8166
jody.gonzalez@logisticare.com
www.logisticare.com



Associate Members

Mazars USA, LLP
Consulting

Gil Enos
Principal

2151 River Plaza Drive, Suite 205
Sacramento, CA 95833

P (916) 696-3667
gil.enos@mazarsusa.com
WWW.mazarsusa.com

MCG Health
Informed Care Strategies

Richard Miller
Regional Sales Director

901 Fifth Avenue, Suite 2000
Seattle, WA 98164

P (303) 660-0061

C (303) 908-4373
richard.miller@mcg.com
WWW.mcg.com

MedHOK, Inc.
IT/Software

Bryan R. Hebert
Chief Growth Officer

5550 W Idlewild Ave, Suite 150
Tampa, FL 33624

P (813) 304-2800

C (813) 285-6735
bhebert@medhok.com
www.medhok.com

MedImpact Healthcare Systems, Inc.
Pharmacy Benefit Management

Dana Felthouse
Vice President Business Development

10181 Scripps Gateway Court
San Diego, CA 92131

P (858) 790-6684
dana.felthouse@medimpact.com
www.medimpact.com

Medline Industries & Continence Care
Medical Supplies

Jake Mead
VP Payer Solutions

1 Medline Place
Mundelein, IL 60060
P (310) 780-5038

F (866) 726-9865
jmead@medline.com
www.medline.com

Millennium Health, LLC
Specialty Lab

Andrew Marbach
Director National Accounts

16981 Via Tazon

San Diego, CA 92127

P (858) 451-3535

F (858) 451-3636
andrew.marbach@millenniumhealth.com
www.millenniumhealth.com

Mirixa Corporation
Medication Therapy Management

Eric Hoessel
VP Sales

11600 Sunrise Valley Drive, Suite 100
Reston, VA 20191

P (703) 865-2006
ehoessel@mirixa.com
WWW.mirixa.com

Moss Adams LLP
Accounting and Consulting

Chris Pritchard
Health Care Practice Leader

101 Second Street, Suite 900
San Francisco, CA 94105

P (415) 956-1500

F (415) 956-4149
chris.pritchard@mossadams.com
www.mossadams.com

Munich Re Stop Loss, Inc.
Healthcare Reinsurer

Michael Shevlin
Senior Vice President

555 College Road East
Princeton, NJ, 08543

P (609) 577-2610

F (609) 951-8464
mshevlin@munichreamerica.com
www.MunichReStopLoss.com



Navitus Health Solutions
Pharmacy Benefit Management

Byron Mickle
Senior VP, Sales & Marketing

12301 Research Park Blvd.
Plaza V — Suite 350
Austin, TX 78759

P (512) 231-3150
byron.mickle@navitus.com
www.navitus.com

Novartis Oncology
Pharmaceutical

Mark Pledger
Sr Regional Account Manager — Oncology

One Health Plaza

East Hanover, NJ 07936-1080
P (503) 348-6111
mark.pledger@novartis.com
www.novartis.com

Novo Nordisk, Inc.
Pharmaceutical Company

Simone |konomides
Director Area Accounts

2105 Lakehill Court
Arlington TX 76012

P (609) 712-7712
Siko@novonordisk.com
www.novonordisk.com

ODH, Inc.

Analytics, Health Management Services,
Healthcare Technology, IT/Software,
Risk Adjustment

Michelle Hills
Director Business Development

508 Carnegie Center

Princeton, NJ 08852

P (609) 759-9827
michelle.hills@ODHSolutions.com
www.ODHSolutions.com

Operation Samahan, Inc.
Community Health Center

Dirk Zirbel
CEO

1428 Highland Avenue

National City, CA 91950

P (619) 447-4451 ext 1002
dzirbel@operationsamahan.org
www.operationsamahan.org

Associate Members

Optimity Advisors
Billing/Claims, BPO, PBM

Doris Stein
Partner

1100 Glendon Ave, Suite 925

Los Angeles, CA 90024

P (310) 954-2980

F (202) 540-9223
doris.stein@optimityadvisors.com
www.optimityadvisors.com

Optum
Data & Analytics, Population Health,
Pharmacy Care, Health Operation, Care Delivery

Darryl Willis
SVP, Health Plan Solutions

11000 Optum Clrcle
Eden Prairie, MN 55344
P (800) 765-6807
empower@optum.com
www.optum.com

PA Consulting
IT & Mgmt Consulting Services

Jim Morgan
Partner

601 West 5th Street Suite 910
Los Angeles, CA 90071

P (213) 689-1515

F (213) 486-4801
jim.morgan@paconsulting.com
www.paconsulting.com

Payspan, Inc.
Payment & Reimbursement Solutions

Pete Heydt
Regional VP of Sales

Two Ravinia Drive, Suite 1710
Atlanta, GA 30346

P (877) 331-7154
pete.heydt@payspan.com
Www.payspan.com



Associate Members

PCG Software, Inc.
IT/Software

Michael Lubao
CEO

7065 W Ann Rd, Suite 130-549
Las Vegas, NV 89130

P (877) 789-1291 ext 205

F (702) 778-2064
mlubao@pcgsoftware.com
www.pcgsoftware.com

PerformRx and PerformSpecialty
PBM and Specialty Pharmacy

John Butts
Director, Marketing and Public/Client Relations

200 Stevens Drive, 4th Floor
Philadelphia, PA 19113

P (215) 937-8073

F (215) 863-5100
jbutts@performrx.com
www.performrx.com
www.performspecialty.com

ProCare Rx
Pharmacy Benefit Management

John Addelman
Chief Sales Officers

1267 Professional Parkway
Gainesville, GA 30507

P (678) 248-3101
jaddelman@procarerx.com
WWW.procarerx.com

Ramat Medical
Durable Medical Equipment, Rentals, Supplies,
Nurse Consulting, Furniture & Case Goods

Denise Wilson
Chief Operating Officer

5812 West Pico Boulevard
Los Angeles, CA 90019

P (877) 726-2863

F (323) 938-2458
luisl@ramatmed.com
www.ramatmed.com

Risk Strategies Company
(Dubraski & Associates
and Re-Solutions)
Reinsurance Intermediaries

Chuck Newton
Senior Vice President

10 South 5th Street, Suite 1108
Minneapolis, MN 55402

P (804) 647-8360
cnewton@re-solutions.net
www.risk-strategies.com/healthcare

Spark Therapeutics
Gene Therapy

Christian Johnson
Govt Payer Lead — West

2929 Walnut Street, 10th Floor
Philadelphia, PA 19104

P (215) 220-6300
christian.johnson@sparktx.com
www.sparktx.com

Spectrum Coordinated Care
Specialty Case Management

Janet Tewhill
CEO

103 East Blithedale Suite 1

Mill Valley CA 94941

P (415) 888-3689

F (415) 888-3902
jtewhill@spectrumcoordinatedcare.com
www.spectrumcoordinatedcare.com

The Medicines Company
Pharmaceuticals

Jon Garcia
Director, Market Access

8 Sylvan Way

Parsippany, NJ 07054
jon.garcia@themedco.com
www.themedicinescompany.com

UCB, Inc.
Pharmaceutical

Randall Ermert
Regional Account Executive

1950 Lake Park Drive SE
Smyrna, GA 30080

P (770) 970-7500

F (770) 970-8859
randall.ermert@uch.com
www.uch.com



Ventegra, Inc.
Pharmacy Services Administration

Peggy Frank
Director, Public Relations

450 North Brand Blvd Suite 600
Glendale, CA 91203

P (858) 551-8111

F (858) 551-8175
peggy@ventegra.com
www.ventegra.com

Vertex Pharmaceuticals Inc.
Global Biotechnology Company

Gregg Rasmussen
Director, Payer & Trade Accounts

50 Northern Avenue
Boston, MA 02210
gregg_rasmussen@vrtx.com
www.vrtx.com

Veyo

Transportation Benefit Services
James Rea

VP of Business Development

750 B Street, Suite 1450
San Diego, CA 92101

P (708) 205-7985
jrea@veyo.com
WWW.veyo.com

Wellframe
Mobile-enabled care management

Glenn Strecker
VP of Business Development

330 Congress Street, 4th Floor
Boston, MA 02210

P (781) 467-9596
gstrecker@wellframe.com
www.wellframe.com

Windsor Healthcare
Skilled Nursing

Linda M. Moore
Senior Director Managed Care

9200 Sunset Boulevard, 7th Floor
West Hollywood, CA 90069

P (310) 385-1009

F (310) 595-3790
Imoore@snfmgt.com
www.snfmgt.com

Associate Members

Zelis Healthcare
Analytics, Billing Claims Processing, Health
Management Services, Healthcare Technology, IT

Patrick O’Keefe
Chief Commercial Officer

2 Crossroads Drive
Bedminster, NJ 07921

P (908) 340-6871
Patrick.Okeefe@zelis.com
www.zelis.com

ZenDev Consulting Group LLC
Consulting

Dylan Jones
Principal

3180 Corte Cabrillo

Aptos, CA 95003

P (831) 419-8454
dylan.jones@zendevgroup.com
www.zendevgroup.com

ZeOmegdga, Inc.
IT/Software

Kerry Winkle
Regional VP of Sales

6200 Tennyson Parkway, Suite 200
Plano, TX 75024

P (214) 618-9880
kwinkle@zeomega.com
WWWw.zeomega.com



BY caATEGory Associate Members

Accounting
Moss Adams LLP

Analytics

3M

Health Information Designs
ODH, Inc.

Optum

Ancillary Private Exchanges
CHOICE Administrators

Associations/Organizations
APG, America’s Physician Groups
Cal INDEX

CalPACE

Local Health Plans of CA (LHPC)

Billing/Claims Processing
Availity

Envolve

HMS

Optimity Advisors

Optum

Pay-Plus Solutions, Inc.
Payspan, Inc.

PCG Software

PerformRx, LLC

Biotechnology

Exelixis

Genomic Health

Vertex Pharmaceuticals, Inc.

Business Process
Outsourcing (BPO)

Calibrated Healthcare
Network LLC

Optum

Care Management
Wellframe

Case Management
Spectrum Coordinated Care

Consulting

3M Health Information Systems

ATTAC Consulting Group, LLC
Excelsior Solutions, LLC
FlexTech, Inc.

Freed Associates

Mazars USA LLP

Moss Adams LLP

Optimity Advisors

Optum

PA Consulting

PCG Software, Inc.

Risk Strategies Company
ZenDev Consulting Group LLC

Continence Care
Medline Industries

Diagnostics —Oncology
Genomic Health

Financial Services
City National Bank

Fraud Detection
PCG Software, Inc.

Gene Therapy
Spark Therapeutics

Health Information
Exchange

Cal INDEX

Health Management
Services

Envolve, Inc.

Health Information Designs
Independent Living Systems
Optum

Healthcare Reinsurer
Munich Re Stop Loss, Inc.

Risk Strategies Company
(Dubraski & Associates
and Re-Solutions)

Healthcare Technology
BiolQ

CAQH

Envolve, Inc.

MCG Health

ODH, Inc.

Optimity Advisors

Optum

PCG Software, Inc.
PerformRx, LLC

Risk Strategies Company
(Dubraski & Associates
and Re-Solutions)

Hospitals/Health Centers
Operation Samahan, Inc.



BY caTEGory Associate Members

Informed Care Strategies
MCG Health

IT/Software

3M Health Information Systems
Availity, LLC

BiolQ

CAQH

Casenet

FlexTech, Inc.

Healthx, Inc.

LexisNexis Risk Solutions
MCG Health

MedHOK

ODH, Inc.

Optum

PA Consulting

PCG Software

Wellframe

Managed Care
340B Exchange

Medical Benefits Management
eviCore healthcare

Medical Equipment
BD — Becton Dickinson
Ramat Medical

Medical Supplies
Arkray USA, Inc.
Medline Industries, Inc.

Medication Therapy
Management

Mirixa Corporation

Member
Communications

KPLLC

Nutritional Support Services
Independent Living Systems

Pharmaceutical

Acorda Therapeutics, Inc.
Amgen

Avanir Pharmaceuticals Inc.
Celgene Corporation
Daiichi Sankyo, Inc.

Eisai Inc

Insulet Corporation

Lilly USA

Novartis

Novo Nordisk, Inc.
OptumHealth

The Medicines Company
UCB, Inc.

Ventegra, Inc.

Pharmacy Benefit
Management (PBM)

EnvisionRx

MedImpact Healthcare
Systems, Inc.

Navitus Health Solutions
Optimity Advisors

Optum

PerformRx & Perform Specialty
ProCare Rx

Ventegra, Inc.

Reinsurance Intermediaries

Risk Strategies Company
(Dubraski & Associates
and Re-Solutions)

Risk Adjustment

3M Health Information Systems
ODH, Inc.

Optum

Skilled Nursing
Windsor Healthcare

Small Group Health
Insurance Exchange

CHOICE Administrators

Specialty Laboratories
Millennium Health, LLC

Specialty Pharmacy

Amber Pharmacy

Circassia

Diplomat Specialty Pharmacy
Envolve, Inc.

Insulet Corporation

PerformRx and PerformSpecialty

Telemedicine
Envolve, Inc.

Transportation Benefit Services
LogistiCare Solutions
Veyo

Utilization Management
Envolve, Inc.



Better Service.
Better Performance.

Experience Zelis Healthcare.

0-0-0-O-0

Network Analytics Claims Cost ePayments &
& Design Management Compliance

Zelis Healthcare is a healthcare information technology company that provides solutions
which address pre-payment to payment needs across the claims life cycle.

Find out what Fully Integrated Healthcare
Cost Management can do for you!

Visit us at Zelis.com

zelis *

Copyright 2017 Zelis Healthcare. All rights reserved.



Crowell & Moring LLP

William A. Helvestine
Partner

whelvestine@crowell.com

Andrew Hefty
Partner
ahefty@crowell.com

Gary Baldwin
Counsel
gbaldwin@crowell.com

275 Battery Street, 23rd Floor
San Francisco, CA 94111

P (415) 986-2800

P (415) 365-7261

P (415) 365-7850

F (415) 986-2827
www.crowell.com

Daponde Szabo Rowe PC

Michael J. Daponde
Shareholder/President
mdaponde@dsrhealthlaw.com

Troy R. Szabo
Shareholder
tszabo@dsrhealthlaw.com

Megan A. Rowe
Shareholder
mrowe@dsrhealthlaw.com

Eunice C. Majam-Simpson
Partner
emajam-simpson@dsrhealthlaw.com

500 Capitol Mall, Suite 2260
Sacramento, CA 95814

P (916) 840-5600

F (916) 840-5599
www.dsrhealthlaw.com

Katrina Pelto Consulting

Katrina Pelto
Consultant

8172 Bushwick Drive
Huntington Beach, CA 92646
P (714) 536-6799

F (714) 960-3260
kpelto@socal.rr.com

Partner Members

Kennaday Leavitt Owensby PC

Curtis Leavitt
Partner
cleavitt@kennadayleavitt.com

Jim Novello
Partner
jnovello@kennadayleavitt.com

Jack Janov
Partner
jjanov@kennadayleavitt.com

Jennifer Nguyen
Counsel
jnguyen@kennadayleavitt.com

Lance Martin
Counsel
Imartin@kennadayleavitt.com

621 Capitol Mall, 25th Floor
Sacramento, CA 95814

P (916) 732-3073
www.kennadayleavitt.com

Law Offices of Jinny R. Yang
Jinny Yang

Attorney

P.O. Box 8239

Northridge, CA 91327

P (310) 701-9106
jylaw@jinnyyang.com
www.JinnyYang.com

Locke Lord LLP

Denise Hanna
Partner

701 8th Street, NW Suite 700
Washington, DC 20001

P (202) 220-6992

F (202) 220-6945
dhanna@lockelord.com
www.lockelord.com

Manatt, Phelps & Phillips, LLP

John LeBlanc
Partner

11355 West Olympic Boulevard
Los Angeles, CA 90064

P (310) 312-4000

F (310) 312-4224
jleblance@manatt.com
www.manatt.com



Partner Members

Manatt, Phelps & Phillips, LLP

Carri Maas
Partner

One Embarcadero Center, 30th Floor
San Francisco, CA 9411

P (415) 291-7459

F (415) 291-7510

cmaas@manatt.com
www.manatt.com

Manatt, Phelps & Phillips, LLP

Thomas McMorrow
Partner

1215 K Street, Suite 1900
Sacramento, CA 95814

P (916) 552-2310

P (916) 552-2323
tmcmorrow@manatt.com
www.manatt.com

Nossaman LLP

Morgan Muir Callahan
Attorney

50 California Street, 34th Floor
San Francisco, CA 9411

P (415) 398-3600

F (415) 398-2438
mcallahan@nossaman.com
WWW.nossaman.com

Nossaman LLP

Richard Spohn
Partner

50 California Street, 34th Floor
San Francisco, CA 9411

P (415) 398-3600

F (415) 398-2438
rspohn@nossaman.com
WWW.nossaman.com

Nossaman LLP

Mary Antoine
Partner

621 Capitol Mall, 25th Floor
Sacramento, CA 95814

P (916) 442-8888

F (916) 442-0382
mantoine@nossaman.com
WWW.Nnossaman.com

Rogers Moody

Rogers Moody
Healthcare and Managed Care Consultant

1331 Olympic Street

Beaumont, CA 92223

P (951) 642-9809

F (951) 769-5492
rogersmoody@rogersmoodyhcandmcc.com
www.rogersmoodyhcandmcc.com

Ward Legal, Inc.

Laura E. Ward
Shareholder/President

7030 North Fruit Avenue Suite 110
Fresno, CA 93711

P (559) 301-5135

F (559) 436-4800
Iward@wardlegalinc.com

Robert E. Ward

Shareholder
Rward@wardlegalinc.com

P (559) 696-2478
www.wardlegalinc.com



Beacon Health Options

Briana Duffy
Chief Partnership Officer

5665 Plaza Drive, Suite 400

Cypress, CA 90630

P (562) 246-3518
briana.duffy@beaconhealthoptions.com
www.beaconhealthoptions.com

Julia F. Bernstein
VP, Strategy & Development —West Region

1999 Harrison Street, Suite 675

Oakland, CA 94612

P (510) 771-0754
julia.bernstein@beaconhealthoptions.com
www.beaconhealthoptions.com

Davita HealthCare Partners Plan

Jim Rechtin
President/CEO

2175 Park Place

El Segundo, CA 90245

P (303) 876-6100

F (866) 281-0766
jim.rechtin@davita.com
www.healthcarepartners.com

Delta Dental of California

Jeff Album
Vice President, Public and Government Affairs

100 First Street

San Francisco, CA 94105
P (415) 972-8418

F (415) 227-0972
jalbum@delta.org
www.deltadentalins.com

DentaQuest

Brian Watts
Vice President

23291 Mill Creek Drive #100
Laguna Hills, CA 92653

P (619) 884-4470
Brian.Watts@dentaquest.com
www.dentaquest.com

FirstSight Vision Services

Robert K. Patton
President & CEO

1202 Monte Vista Ave,, Suite #17
Upland, CA 91786

P (909) 920-5008

F (626) 609-2391
Robert.Patton@firstsightvision.net
www.firstsightvision.net

Health Group Members

LIBERTY Dental Plan of California

Dave Meadows
SVP Government Programs

340 Commerce, Suite 100

Irvine, CA 92602

P (949) 933-5327

F (949) 825-8216
dmeadows@libertydentalplan.com
www.libertydentalplan.com

Magellan Healthcare

Deanna Johnston
VP Regional Government Affairs (West)
DKJohnston@magellanhealth.com

Scott Burns
VP Sales, Managed Care West
RSBurns@magellanhealth.com

93131 Camino Del Rio North, Suite 400
San Diego, CA 92108

P (619) 326-9450

F (888) 656-1922
www.magellanhealth.com

Medical Eye Services, Inc. (MESVision)

Aspasia Shappet
President & CEO

345 Baker Street

Costa Mesa, CA 92626

P (800) 877-6372

F (714) 619-4662
ashappet@mesvision.com
WWW.mesvision.com

OptumHealth Behavioral Solutions of California

Jennifer Thompson Kinberger
Associate Director of Compliance

3111 Camino del Rio North #600
San Diego, CA 92108

P (619) 641-6601

F (855) 765-1406
jennifer.d.thompson@optum.com
www.liveandworkwell.com

The Holman Group

Elizabeth Holman
President

9451 Corbin Avenue, Suite 100
Northridge, CA 91324

P (800) 321-2843

F (818) 704-9339
elizabethh@holmangroup.com
www.holmangroup.com



PERFORMRE,”

Next Generation Pharmacy Benefits

Your innovative
pharmacy benetits
partner delivering
improved clinical

outcomes.

Clinical Culture

Personalized
Customization

Adaptive Technology

1-866-533-5492
info@performrx.com
www.performrx.com

PERFORMSPECIALTY 0

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Complete specialty
pharmacy service.
Total pharmaceutical
care management.

Access
Qutcomes

Personalized Care

1-855-287-7888
info@performspecialty.com
www.performspecialty.com



REPRESENTING
California’s Health Plans

- Provider Litigation

- Regulatory Enforcement

- Medi-Cal Litigation & Advice
- Confract Review & Drafting

- Licensing & Compliance

DAPONDE 500 Capitol Mall, Suite 2260 - to, CA 95814
] elije) all, suite * Sacramento,
s SZABO
Phone: 916.840.5600 - Fax: 916.840.5599
ROWE

www.dsrhealthlaw.com
HEALTH CARE LAW







We're partnering with health plans across the
nation to reinvent their pharmacy benefits
approach. Our powerful PBM engine operates
using a — transformative pass-through
approach, lowest-net-cost philosophy, and
outstanding service and clinical care model
— to deliver real savings and improve health.
Contact us today to find out how we can help

reinvent your pharmacy benefits.

NAVITUS

PHARMACY BENEFITS REINVENTED

sales@navitus.com | 877.571.7500 | www.navitus.com

© 2018 Navitus Health Solutions, LLC  N6085-0118



Magellan “
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Magellan Health is a proud
member of the California
Association of Health Plans

At Magellan Health, we have a unique vision of better
and more affordable care that is helping lead humanity
to more healthy, vibrant lives.

Magellan Healthcare Magellan Rx Management
Complex Healthcare Pharmacy Benefit
Management Management

WWW.MAGELLANHEALTH.COM
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r PAYER CLAIMS &
ADMINISTRATION
PLATFORMS

HOW FAR CAN THE BEST
IN KLAS TAKE YOU?

Health Solutions Plus (HSP) has been ranked the #1 vendor
for the Payer Claims & Administrative Platforms category in the
2018 Best in KLAS: Software and Services report and provides
the most comprehensive end-to-end core administration system
on the market. Our Payer Suite manages and automates the
Medi-Cal Regulatory and Administrative business processes
that health plans handle day in and day out:

MEDI-CAL/MEDICARE AUTOMATED PROCESSING

AUTOMATE CLAIM MISDIRECTS

CA STATE ENROLLMENT MANAGEMENT
i & RECONCILIATION

EXTENSIVE CAPITATION PAYMENT MANAGEMENT

HIGH CLAIMS AUTO-ADJUDICATION RATES

e —— FLEXIBLE NETWORK MANAGEMENT
Los Angeles
CITY LIMIT & REIMBURSEMENT

POP 3,957,875 ELEV 330

FURTHER THAN THE
101—AND ALL THE
STOPS IN BETWEEN.

HSPWEB.COM | 800.244.8718



Adventist Health Plan

Aetna Health of California, Inc.
AIDS Healthcare Foundation
Alameda Alliance for Health
Alignment Health Plan
AmericasHealth Plan

Anthem Blue Cross

Aspire Health Plan

Blue Shield of California

California Health & Wellness
CalOptima

CalViva Health

Carelst Health Plan

CenCal Health

Central California Alliance for Health
Central Health Plan of California
Chinese Community Health Plan
Cigna Healthcare of California, Inc.
Community Care Health Plan
Community Health Group

Contra Costa Health Plan

Easy Choice, A Wellcare Company
Gold Coast Health Plan

Health Net of California

Health Plan of San Joaquin

Health Plan Members

Health Plan of San Mateo
Heritage Provider Network
Inland Empire Health Plan
Inter Valley Health Plan

Kaiser Permanente

Kern Family Health Care

L.A. Care Health Plan

Molina Healthcare of California
Monarch Health Plan, Inc.

On Lok Lifeways

Oscar Health Plan of California
Partnership HealthPlan of California
San Francisco Health Plan
Santa Clara Family Health Plan
SCAN Health Plan

Scripps Health Plan Services
Seaside Health Plan

Sharp Health Plan

SIMNSA Health Plan

Sutter Health Plus
UnitedHealthcare of California
Valley Health Plan

Ventura County Health Care Plan

Western Health Advantage
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ALAMEDA |10

ALPINE | 5
AMADOR | 8

BUTTE | 6
CALAVERAS | 5

COLUSA | 6
CONTRA COSTA | 9

DEL NORTE | 5

EL DORADO |10

FRESNO |10

GLENN | 6
HUMBOLDT | 6

IMPERIAL |10

INYO | 5

KERN | 9

KINGS | 9

LAKE | 6
LASSEN | 5
LOS ANGELES |21

MADERA | 8

MARIN (10
MARIPOSA | 7
MENDOCINO | 7

MERCED | 8

MODOC | 5

MONO | 6
MONTEREY | 7

NAPA | 9
NEVADA | 7
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Adventist Health Plan

2100 Douglas Blvd * Roseville, CA 95661
Ph: (916) 789-4252

EXECUTIVE OFFICERS PLAN ORGANIZATION
Jeff Conklin Parent Company/Affiliate . ........................ AdvenUstl Health.System/West &
CEO Community Medical Centers
Recent mergers or acquisitions within California ... .... None
Jack Wagner Year founded ... ..o 2013
CFO Yearlicensed. ... ... 2014
TaX SEAtUS « v e et For profit
T Ep e Number of employees. . ..................ooi.t 0

Health Plan Enrollment .. ........ ... ... ......... 16,650
Dan Rhodes

VP Plan Operations and

R gt PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order)............ Networks
Martha Miller Number of medical groups/IPAs. . .................. 1
CMO Number of Hospitals .. .......................... 7
Ryan Lown Number of Physicians .......................... 650
Director, Provider Strategy Number of other clinicians. . ...................... 150
Number of Provider Offices . ...................... 250
Tracy Telefson

Director of Compliance
COMPENSATION METHODS

Physicians—primary care (ranked by method). ... ...... Fee-For-Service
PRIMARY CONTACT Physicians—specialty (ranked by method). .. .......... Fee-For-Service
Dan Rhodes Hospitals (ranked by payment type) . . ............... Capitation, Fee-For-Service
Dan.rhodes@ah.org
(925) 321-0403 PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED
Small group (2-50 employees) .. .................. None
Large group (50+ employees) .. ...t None
Medicare Advantage. .. ... None
Medi-Cal Managed Care. . ..........oooviiiinn.. Yes
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) .. ...t None
Medicare Part D stand-alone . .. ................... None
Access for Infants and Mothers .. .................. None
Healthy Kids . ............. .o None
Major Risk Medical Insurance/GIP .. ................ None
Other .o None
ANCILLARY PRODUCTS
VISION None
Chiropractic . ... None
Dental ... None
Prescription Drugs. .. ... None
longTerm Health Care ............... ... ut. None
Life Insurance . .. ..o oo None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o None
Substance Abuse. . ... None
Massage Therapy . ...vvvveeee i None
Durable Medical Equipment. . ..................... None
Rehabilitation . .. ....... ... None

Workers' Compensation. .. ......o.vvivveiinin.n.. None



Aetna Health of California, Inc.

2625 Shadelands Drive « Walnut Creek, CA 94898
Ph: (925) 948-4700 * Fax: (925) 948-4264 * www.aetna.com

CALIFORNIA OFFICE PLAN ORGANIZATION
HEAELE Parent Company/Affiliate. . ....................... Aetna, Inc.
Fresno Recent mergers or acquisitions within California .. ... .. None
Los Angeles Yearfounded .......... ... .. ... .l 1956
Rancho Cucamonga Yearlicensed. . ... ... 1956
Sacramento TaX SAtUS . o v e et For profit
San Diego Number of employees. . .......................0s 2,100 full time
San Francisco Health Plan Enrollment . . ............. ... ... ... Approx. 46,500,000 National
Santa Ana (medical, dental and pharmacy)
Thousand Oaks 1,565,218 California
Walnut Creek
Woodland Hills PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order)............ Network of Medical Groups and IPAs,
TR Direct Contracts with Physicians
Number of medical groups/IPAs. .. ................. 0 owned, 90 contracted
Mark Bertolini Number of hospitals . .................... ... ... 0 owned, 375 contracted (Short-Term Acute,
Chairman, CEO Long-Term Acute, and Children’s Hospitals only)
and President Number of physicians . .......................... 0 owned, 60,282 contracted
ShawETerin Number of other licensed clinicians . ................ 0 owned, 28,366 contracted
S Fraaeison Vi (all providers types other than physicians)
President and Chief Number of provider offices . ...................... 0 owned, 39,511 contracted
Financial Officer
Meg McCarthy COMPENSATION METHODS
Executive Vice President, Physicians—primary care (ranked by method). ......... All Markets: Capitation,
Operations and Negotiated Fee Schedule
Technology Physicians—specialty (ranked by method). .. .......... All Markets: Capitation,
Rich Lee _ Negotiated Fee Sc_hedule .
President, West Region Hospitals (ranked by payment type) . .. .............. A!I Markets: Per Diem, Capitation,
Discount off Charges
EXECUTIVE STAFF PLAN PRODUCTS
Gina Conflitti, M.D. PRODUCTS CURRENTLY OFFERED
Regional Medical Director Small group (2-100 employees) ... ................ HMO, POS, PPO, and Indemnity
Mary V. Anderson Large group (101+ employees) . . .................. EPO, HMO, PPO, POS, HRA, HAS, Other
Regional Legal Counsel Medicare Advantage ---------------------------- Yes
Medi-Cal Managed Care..........ccoovviinn.ns No
Greg Stevens Medigap (Supplemental Insurance) .. ............... Yes
Reglo”,He“d of Special Needs Plans (SNPs) .. ..................... No
N“WO"depel"””o”S e Medicare Part D stand-alone. . .................... Yes
Medical Economics Access for Infants and Mothers . ................... No
Healthy Kids . ... No
PRIMARY CONTACTS Major Risk Medical Insurance/GIP . ................. No
Shannon Butler Other ..o Indemnity: HMO, PPO, POS, Other
Government Relations ANCILLARY PRODUCTS
(916) 374-4950 VISION o oo Yes
Anjie Coplin Chiropractic . ..« ov v Yes
Corporatg Dental ... Yes
Communications Prescription Drugs. .. ... Yes
(214) 200-8056 longTerm Health Care ...t Yes
LifeInsurance .. ..o Yes
Accidental Death & Dismemberment . ............... Yes
ACUPUNCEUTE . o o Yes
Substance Abuse. ... ... Yes
Massage Therapy ... vvvvvie i Yes
Durable Medical Equipment. . ..................... Yes
Rehabilitation. . ... Yes

Workers’ Compensation. . .................oo... No



EXECUTIVE OFFICE

6255 W. Sunset Blvd.
21st Floor
Los Angeles, CA 90028

EXECUTIVE STAFF

Michael Weinstein
President

Peter Reis
Senior Vice President

Nilesh Hingarh, MD

Medical Director,

Managed Care

Donna Stidham, RN
Chief of Managed Care
Lyle Honig

Chief Financial Officer
Tom Myers
Chief of Public Affairs and
General Counsel

Mohandoss Tychicus
Chief Information Officer

PRIMARY CONTACTS
Jeffrey Blend

Government Relations
(202) 543-1081

Tom Myers
Public Affairs
(323) 860-5259

AIDS Healthcare Foundation

PHP (HMO SNP) — Medicare Advantage Part D HIV Special Needs Plan

PHC California — Medi-Cal Managed Care AIDS Special Needs Plan

1001 N. Martel Ave. « Los Angeles, CA 90046

Ph: (323) 436-5000 * Fax: (323) 337-9141 » www.positivehealthcare.org

PLAN ORGANIZATION

Parent Company/Affiliate. . .............. ... ...... AIDS Healthcare Foundation

Recent mergers or acquisitions within California .. ... .. None
Yearfounded............ ... ..l 1987

Yearlicensed. .. ... 2006

TaX StAtUS « o et Non-profit

Number of employees. . ............. ... .. ... 95 California Managed Care Operations
Health Plan Enrollment . .. ......... ... .......... 4,350 National

1,450 California

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Direct Contracting with Physicians,
Network of Medical Groups and IPAs, Staff

Number of medical groups/IPAs . ... ................ 4 contracted

Number of hospitals .. .................... . ..... 18 contracted

Number of physicians .. ............. ...t 26 owned; 1,338 contracted

Number of other licensed clinicians . ................ 616 contracted

Number of provider offices ....................... 48 owned National

15 owned California

COMPENSATION METHODS

Physicians—primary care (ranked by method). ......... Individual Capitation, Fee-for Service
Physicians—specialty (ranked by method). . ........... Fee-For-Service
Hospitals (ranked by payment type) . .. .............. Discounted Charges, Diagnosis-Related Group,

Case Rates, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . ............. None
Individual market ........... ... ... . . None
Small group (2-50 employees) . ................... None
Large group (50+ employees) . . ... None
Medicare Advantage . . . ... None
Medi-Cal Managed Care...........coovviiinnnns None
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... ...t Medicare Advantage HMO, Medi-Cal HMO
Medicare Part D stand-alone...................... None
Access for Infants and Mothers . ................... None
Healthy Kids ... ... None
Major Risk Medical Insurance/GIP . ................. None
Other . ... o None

ANCILLARY CARE

ViSION L o Medicare Advantage HMO, Medi-Cal HMO
Chiropractic ... Medicare Advantage HMO, Medi-Cal HMO
Dental. ..o Medicare Advantage HMO

Prescription DIUgS. . v oo v vt Medicare Advantage HMO, Medi-Cal HMO
LongTerm Health Care ...t Medi-Cal HMO

Lifelnsurance . ... None

Accidental Death & Dismemberment . ............... None

ACUpunCtUre . ..o None

Substance AbUSe. . .. ..o Medicare Advantage HMO, Medi-Cal HMO
Massage Therapy .. ..ovvvvvve it None

Durable Medical Equipment. . ..................... Medicare Advantage HMO, Medi-Cal HMO
Rehabilitation. . ......... .. Medicare Advantage HMO, Medi-Cal HMO
Workers’ Compensation. . .................oooo... None

Other (please specify) . ............ ..ot None



CALIFORNIA
OFFICE LOCATIONS

Ed Roberts Campus
3075 Adeline Street,
Suite 160

Berkeley, CA 94703
(510) 225-7200

EXECUTIVE OFFICERS

Scott Coffin
CEO

Matthew Woodruff
(e(0]0]

Michael Griffis, MD
CMO

Gil Riojas
CFO

Matthew Levin

Chief Compliance Officer

and General Counsel

PRIMARY CONTACT

Matthew Levin

Chief Compliance Officer

and General Counsel

(510) 373-5647

Alameda Alliance for Health*

1240 South Loop Road * Alameda, CA 94502
Ph: (510) 747-4500 * Fax: (510) 747-4508 « www.alamedaalliance.org

PLAN ORGANIZATION

Parent Company/Affiliate. . ....................... Alameda Alliance Joint Powers Authority
Recent mergers or acquisitions within California .. ... .. None

Yearfounded ........ ... ... oL, 1995

Yearlicensed. ... ..... ..o 1995

TaX SAtUS . o v e et Non profit

Number of employees. . .......................0s 268

Health Plan Enrollment . . ............. ... ... ... 264,791

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups and IPAs;
Direct Contracting with Physicians;
Behavioral health network for the
mild to moderate Medi-Cal benefit

Number of medical groups/IPAs. .. ................. 0 owned, 6 contracted
Number of hospitals ...................... ..., 0 owned, 17 contracted
Number of physicians . .............. ... oii.s. 0 owned, 4,798 contracted, including specialists

COMPENSATION METHODS

Physicians—primary care (ranked by method). ... ...... Fee-For-Service, Group Capitation,
Individual Capitation
Physicians—specialty (ranked by method). . ........... Fee-For-Service, Group Capitation
Hospitals (ranked by payment type) . . ............... Diagnosis-Related Group, Per Diem, Capitation

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market .............. .. ... ... .. None
Small group (2-50 employees) .. .................. None
Large group (50+ employees) . ... None
Medicare Advantage . .. ... None
Medi-Cal Managed Care. ... HMO
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers . ................... None
Medi-Cal Managed Care..........ccovvviinn.ns HMO
Healthy Kids ... ... None
Major Risk Medical Insurance/GIP ... ............... None
Other: Alliance Group Care ... ... ivieenan In-Home Supportive Services

Workers in Alameda County: HMO

ANCILLARY PRODUCTS

ViSION . .o HMO
Chiropractic ... ..o None
Dental. ... None
Prescription Drugs. .. ... HMO
LongTerm Health Care ...............o .t HMO
LifeInsurance .. ..o None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . oo HMO
Substance Abuse ... ... HMO
Massage Therapy . . ....ovvuveineiiieie e None
Durable Medical Equipment . ...................... HMO
Rehabilitation. . ... None
Workers' Compensation. .. .......c.vvvvieninn.nn. None

*2017 MEMBERSHIP DIRECTORY PROFILE (NOT UPDATED)



Alignment Health Plan

1100 W Town and Country Rd, Suite 1600 * Orange, CA 92868
Ph: (323) 728-7232  Fax: (323) 728-8494 » www.alignmenthealthcare.com

CALIFORNIA PLAN ORGANIZATION
OFFICE LOCATION Parent Company/Affiliate. .. ...................... Alignment Healthcare

Headquarters Recent mergers or acquisitions within California .. ... .. N/A

1100 W Town and Country Rd. Yearfounded ... ... ... . ... 2003

Suite 1600 Year licensed. .. ..o oo 2004

Orange, CA 92868 TaX STatus . .o For-profit
Number of employees. ............. ... ... ... 346
Health Plan Enrollment .. . ..., 34,461
EXECUTIVE OFFICERS
John Kao PLAN-PROVIDER ARRANGEMENTS
CEO of Alignment Healthcare Model types (ranked in descending order) ............ Network of Medical Groups and

Independent Practice Associations (IPAs);

Dawn Maroney ) . . L
Direct Contracting with Physicians

President of Consumer Services

Alignment Healthcare Number of medical groups/IPAs. .. ................. 79 contracted
Number of hospitals .. .................... . ..... 97 contracted
Peter McKinley Number of physicians . .................ccooiui.. 8 owned, 14,449 contracted
) President of Number of other licensed clinicians .. ............... 6 owned, 1,410 contracted
Alignment Health Plan Number of provider offices . ...................... 4 owned, 18,191 contracted
Don Furman, MD
Chief Clinical Officer of COMPENSATION METHODS
Alignment Healthcare Physicians—primary care (ranked by method). ......... Individual Capitation; Fee-For-Service including
Th withhold or bonus; Fee-For-Service;
omas Freeman -
Chief Financial Officer of . . Group Capltgtlon; Salary L
Alignment Healthcare Physicians—specialty (ranked by method). ............ Fee.-F.or-Serwce.; Group Capltatlon;. . .
Individual Capitation; Fee-For-Service including
John Kim, MD withhold or bonus; Salary
Chief Medical Officer of Hospitals (ranked by payment type) . . ............... Diagnosis-Related Group; Per Diem; Case Rates;

Alignment Health Plan Capitation; Discounted Charges

PLAN PRODUCTS

ERIMARICONIACH PRODUCTS CURRENTLY OFFERED

Alison Trinidad Covered California (Individual Market)............... None
Marketing Strategy Individual market . ........ ... ... ... None
& Public Relations Small group (2-50 employees) .. ..., None
(844) 310-2247 Large group (50+ employees) . .................... None

Medicare Advantage . . .. ... HMO; POS
Medi-Cal Managed Care ...........covviinnnns None
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... .................... HMO; C-SNP
Medicare Part D stand-alone...................... None
Access for Infants and Mothers .. .................. None
Healthy Kids ... ... None
Major Risk Medical Insurance/GIP ... ............... None
Other .o None
ANCILLARY PRODUCTS
VISION . e HMO; C-SNP; POS
Chiropractic . ...vvv None
Dental. ..o HMO; C-SNP; POS
Prescription Drugs. .. ... HMO; C-SNP; POS
longTerm HealthCare . ..., None
Life INSUrance .. ....oovvo oo None
Accidental Death & Dismemberment ................ None
ACUPUNCEUTE . o oo HMO; C-SNP; POS
Substance AbUSE. ... oot HMO; C-SNP; POS
Massage Therapy « ..o vvvvee i None
Durable Medical Equipment. .. ................... HMO; C-SNP; POS
Rehabilitation . . ... HMO; C-SNP; POS
Workers’ Compensation. . ...................o... None

Other (please specify) . ...... ...t None



EXECUTIVE OFFICERS

Antonio Alatorre
Interim CEO

Rudy Diaz
COO

Sonia DeMarta
CFO

EXECUTIVE STAFF

Anita Guevin
Compliance Officer

PRIMARY CONTACTS

Antonio Alatorre
Interim CEO

(800) 633-3313
Sonia DeMarta

CFO
(800) 633-3313

AmericasHealth Plan

200 South Wells Road, Suite 200  Ventura, CA 93004
Ph: (800) 633-3313 « Fax: (805) 673-3962 * www.americashp.com

PLAN ORGANIZATION

Parent Company/Affiliate .. ....................... Clinicas del Camino Real
Recent mergers or acquisitions within California .. ... .. None

Year founded. .. ... 2014

Yearlicensed. .. ..... ..o 2015

TaX SAtUS . o v et For profit

Number of employees. . .......................0s 7

Health Plan Enrollment . .. .......... ... ... .. ... 1,100

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups
Number of Medical Groups/IPAs . .................. 4 contracted

Number of hospitals . ................ ... ... 12 contracted

Number of physicians .. ......................... 500+ contracted

Number of other licensed clinicians . . ............... 250+ contracted, 47 owned
Number of provider offices ....................... 250+ contracted, 13 owned

COMPENSATION METHODS

Physicians — primary care (ranked by method) ......... Capitation, Fee-For-Service
Physicians — specialty (ranked by method) . .. ......... Fee-For-Service
Hospitals (ranked by payment type) . .. .............. Fee-For-Service

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED . . . ..o oo ev e Medicare, Commercial, Medi-Cal
Covered California (Individual Market). . ............. No
Individual market .......... ... ... No
Small group (2-50 employees) .. .................. Yes
Large group (50+ employees) .. ......oviiiii Yes
Medicare Advantage ..............c.oiiiiiiii.n. Yes
Medi-Cal Managed Care ............ccovviinin. Yes
Medigap (Supplemental Insurance) . ................ Yes
Special Needs Plans (SNPs) . .. ...t No
Medicare Part D stand-alone ..................... Yes
Access for Infants and Mothers . . .................. Yes
Healthy Kids . ... No
Major Risk Medical Insurance/GIP ... ............... No
Other ..o No
ANCILLARY PRODUCTS

ViSION . o Yes
Chiropractic ... Yes
Dental ... Yes
Prescription Drugs ... Yes
LongTerm Health Care ...ttt Yes
Lifelnsurance . ... No
Accidental Death & Dismemberment . ............... No
ACUpUNCEUTE . oo Yes
Substance Abuse. .. ... Yes
Massage Therapy . ... .vvvvvreie e No
Durable Medical Equipment ...................... Yes
Rehabilitation. . ... Yes

Workers’ Compensation. . ................oovi... No



CALIFORNIA
OFFICE LOCATIONS

Costa Mesa
Fresno
Glendale

Los Angeles
Newbury Park
Rancho Cordova
Riverside
Sacramento
San Diego

San Francisco
Santa Barbara
San Jose
Thousand Oaks
Visalia

Walnut Creek
Woodland Hills

EXECUTIVE OFFICERS

Gail Boudreaux

CEO of Anthem, Inc.

Brian Ternan
California President
of Anthem Blue Cross

Steve Melody

President of

Anthem Blue Cross
Medicaid Health Plan

John Gallina
CFO

EXECUTIVE STAFF

Dr. Jacob Asher
Medical Director
Craig Laidig
Legal Counsel

Shawn Forrester
Provider Solutions

PRIMARY CONTACTS
Mike Prosio
Government Relations
(916) 403-0527
Suzanne Meraz
Public Relations

(707) 273-8054

Anthem Blue Cross

21555 Oxnard Street « Woodland Hills, CA 91367
Ph: (818) 234-2345 « Fax: (805) 713-7736 (for providers) * www.anthem.com/ca

PLAN ORGANIZATION

Parent Company/Affiliate. . ....................... Anthem, Inc.
Life and Health

Recent mergers or acquisitions within California ... .... Merged with Anthem, Inc. in November 2004
Yearfounded. . ....... ... ... .. 1937

Yearlicensed. . ....... ..o i 1993

TaX SEAtUS « v e et For profit

Number of employees. . ..................ooi.t 8,000 full time

Health Plan Enrollment .. ........ ... ... ......... 40 million members Anthem, Inc.

8.5 million members California

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups and IPAs,
Direct Contracting with Physicians

Number of medical groups/IPAs .. .................. 191 contracted

Number of hospitals . ............... ... ... 378 contracted

Number of physicians . .......................... 55,945 contracted

Number of other licensed clinicians . ................ None

Number of provider offices ....................... 0 owned, 20,931 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method). ......... Other (Fee Schedule), Group Capitation,
Individual Capitation

Physicians—specialty (ranked by method). . ........... Other (Fee Schedule), Group Capitation

Hospitals (ranked by payment type) . . ............... Per Diem, Capitation, Case Rates,

Discounted Charges

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . ............. EPO

Individual market ......... .. ... . ... . HMO, PPO
Small group (2-50 employees) .. .................. HMO, PPO
Large group (50+ employees) .. ... HMO, PPO, POS, Other
Medicare Advantage . . ... HMO, PPO
Medigap (Supplemental Insurance) ................. PPO

Special Needs Plans (SNPs) .. ...t HMO, PPO
Medicare Part D stand-alone. ..................... PPO

Access for Infants and Mothers . ................... HMO, PPO
Medi-Cal Managed Care. . ...........coviiinnn.. Other

Healthy Kids . .......... ... o No

Major Risk Medical Insurance/GIP . ................. PPO

Other (California Kids, Interim High Risk) . ............ PPO
ANCILLARY CARE

VISION . HMO, PPO, POS
Chiropractic . ..o None

Dental ... HMO, PPQ, POS
Prescription Drugs .. ..o HMO, PPO, POS
longTerm Health Care . ..., No

Life INSUrance .. ...ooov oo Yes

Accidental Death & Dismemberment . ............... No
ACUPUNCEUTE . oo HMO, PPO, POS
Substance Abuse. .. ... None

Massage Therapy ... .vvvee e None

Durable Medical Equipment. . ............. ... ..... None
Rehabilitation . . ...........oov None

Workers' Compensation ................oovvu... PPO



CALIFORNIA
OFFICE LOCATIONS

Monterey, CA
Salinas, CA

EXECUTIVE OFFICERS

Laura Zehm
CEO and President

Scott Kelly
COO

Matt Morgan
CFO

Dr. Alan Sokolow
CMO

Cyndie O’Brien
Chief Sales and
Marketing Officer

Melissa Hall
Chief Compliance Officer

PRIMARY CONTACTS

GOVERNMENT RELATIONS
Scott Kelly

CO0

(831) 657-0700

PUBLIC AFFAIRS
Mary Barker
Director
Communications
and Marketing

(831) 625-2757

Aspire Health Plan

10 Ragsdale Drive, Suite 101 » Monterey, CA 93940

Ph: (831) 657-0700 * Fax: (831) 657-0703 » www.aspirehealthplan.org

PLAN ORGANIZATION
Parent Company/Affiliate. . .......................

Recent mergers or acquisitions within California. ... ...
Yearfounded ............ ... ...l
Yearlicensed. . ...
Taxstatus . ..o
Number of employees. . ............. ... ... ...,
Health Plan Enrollment . . ........................

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order) . ...........

Number of Medical Groups/IPAs .. .................
Number of hospitals . .....................oo..
Number of physicians . .............. ... ... ......
Number of other licensed clinicians ... ..............

COMPENSATION METHODS

Physicians — primary care (ranked by method) .........
Physicians — specialty (ranked by method) .. ..........
Hospitals (ranked by payment type) . . ...............

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Medicare Advantage . . ...

Montage Health

(formerly Community Hospital Foundation)
and Salinas Valley Memorial Healthcare System
None

2012

2013

Non Profit

27

3,300

Network of Medical Groups and IPAs;
direct contracts — other licensed clinicians
1 contracted

4 contracted

465 contracted

100 contracted



CALIFORNIA

OFFICE LOCATIONS
Costa Mesa, El Dorado
Hills, El Segundo,

Fresno, Lodi, Ontario,
Rancho Cordova, Redding,
Sacramento (2 offices),
San Diego, San Francisco,
San Jose, Valencia, Walnut
Creek, Woodland Hills

EXECUTIVE
OFFICERS

Paul Markovich
President and

Chief Executive Officer
Jeff Bailet, M.D.
Executive Vice President,
Health Care Quality
and Affordability

Greg Buchert, M.D., M.P.H.
President, Care1st

Terry Gilliland, M.D.
Senior Vice President
and Chief Health Officer
Kimberley Goode
Senior Vice President,
External Affairs

Seth A. Jacobs, Esq.
Senior Vice President,
General Counsel and
Corporate Secretary
Mimi Kokoska, M.D.
Senior Vice President,
Strategic Partnerships
and Innovation

Peter Long

President and CEO,

Blue Shield of California
Foundation

Michael Mathias
Executive Vice President
of Customer Experience and
Chief Information Officer
Michael Murray

Senior Vice President and
Chief Financial Officer
Mary O’Hara

Senior Vice President
and Chief Human
Resources Officer

Arminé Papouchian
Senior Vice President,
Provider Contracting,
Relations, Compliance

& Analytics

Jeff Robertson

Senior Vice President and
Chief Marketing Officer

Todd Walthall
Executive Vice President
of Markets

Amy Yao, FSA, MAAA
Senior Vice President
and Chief Actuary

EXECUTIVE STAFF
Margaret Anderson
Vice President

and General Manager,
Senior Markets

Aliza Arjoyan

Vice President, Provider
Contracting and Relations
Michael Bassett

Vice President, Customer
Experience Operations

Patrice Bergman
Vice President and
General Manager, Specialty

Michael Beuoy

Vice President,
Network and

Trend Analytics
Kathleen Billingsley
Vice President,
CalPERS Sector

Bill Brown

Vice President,
Business Platform Services
HungChing Chan
Vice President,
Enterprise Analytics
and Informatics

Gary Cohen
Vice President,
Government Affairs

Michael Dahlem
Vice President,
IT Shared Services

Espen Dahlen

Vice President,

Total Rewards

Tanya Dansky

Chief Medical Officer,
Care1st

Jim Elliott

Vice President, Third Party
Administrator Partnerships

Michael Ellis
Vice President and
Managing Attorney

Amanda Flaum

Chief Operating Officer,
Care1st

Hugo Florez

Vice President,
Provider Network
Management, Care1st
and Specialty Networks

Michael Gebhart
Vice President, Finance

Diana G. Gibson Pace
Vice President,

Premier and Labor Accounts
Susan Hallett

Vice President,

ACO Strategic Partnerships
Ruth Hendrickson

Vice President,

HR Business Partner,
Markets

Larry Hilty

Vice President,

Strategic Alliances

Chris Jaeger, M.D., M.B.A.
Vice President,

ACO Strategy and

Product Development

Keith Kim
Vice President,
Applications Development

Tina Kibler
Vice President,
Internal Audit Services

Ken Lautsch

Vice President,

Core Accounts
Robert Losier

Vice President,

IT Infrastructure Services
Alvin Loving

Vice President,

IT Shared Services
Edward Lui

Vice President,
Underwriting

Todd Mayhew

Vice President, Talent
and Organizational
Development

Denise McKenna
Vice President, Claims

Haley Mixon

Vice President,

HR Business
Partner, Corporate
Matt Nye

Vice President,
Pharmacy Services
Daniel Prettyman
Vice President,
Markets Finance
Lina Saadzoi

Vice President,
Cost of Healthcare
Analytics and
HCQA Finance

Shayna Schulz
Vice President,
Customer Care
Hope Scott

Vice President,
Chief Risk and
Chief Compliance Officer
Steve Shearer
Vice President and
General Manager,
Small Business

Michael Sheils

Vice President, Corporate
Shared Services

Steve Shivinsky

Vice President,

Corporate
Communications

Jeff Smith
Vice President,
Individual and
Family Plans

Kelly Stern

Vice President,

Internal Communications
Mike Stuart

Vice President,

Corporate Controller

Cecilia Sun

Vice President,
Transformation,
Multi-Channel Strategy

Charles Sweeris, Esq.
Vice President,

Deputy General Counsel
Devon Valencia

Vice President,

IT Program Delivery
Millie Virgil

Vice President,
Planning,

Office of the CEO
Darrin Wells

Vice President,
Network and

Trend Analytics

Kimball Wilkins
Vice President,
Brand, Research and
Creative Studio

Bryce Williams
Vice President, Wellbeing

Karen Xie

Vice President,
Enterprise Architecture
Steven Young

Vice President,

Chief Information
Security Officer

PRIMARY
CONTACT

Gary Cohen

Vice President,
Government Affairs

Blue Shield of California

50 Beale Street * San Francisco, CA 94105
Ph: (415) 229-5000 * www.blueshieldca.com

PLAN ORGANIZATION
Parent Company/Affiliate .................

Recent mergers or acquisitions within California .

California Physicians' Service, Inc.
dba Blue Shield of California

.None

Yearfounded ....................... ... 1939

Yearlicensed. . ...t 1939

Taxstatus . .o ove e Non-profit

Number of employees. . ................. ~ 6,800

Health Plan Enrollment. .................. 792,301 (HMO); 2,347,175 (PPO); 4,133,945 (Total)

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order). .. . ..

Number of medical groups/IPAs . ............
Number of hospitals. .. ...................

Number of physicians
Number of other licensed clinicians. ... .......

Number of provider offices . . ...............

COMPENSATION METHODS

Physicians—primary care (ranked by method). . . .
Physicians—specialty (ranked by method). . .. . ..
Hospitals (ranked by payment type) ..........

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California . ......................
Individual market .. .......... ...
Small group (1-100 employees) . ............
Large group (100+ employees). .............
Medicare Advantage. . ..................e
Medigap (Supplemental Insurance). ..........
Special Needs Plans (SNPs). . ...............
Medicare Part D stand-alone. . ..............
Access for Infants and Mothers. .............
Medi-Cal Managed Care. ..................
HealthyKids .. ...t
Major Risk Medical Insurance/GIP. ...........
Other ..o

ANCILLARY PRODUCTS

Chiropractic ...
Dental ...
Prescription Drugs . .......ooviiii i
LongTerm Health Care.. ...................
Life Insurance. . ......ooovvieiii
Accidental Death & Dismemberment. ... ......
ACUPUNCIUTE. ..o
Substance Abuse. .. ... u i
Massage Therapy . ....vvvvveveeiieenn.

Durable Medical Equipment ................
Rehabilitation. ....................... ...
Workers' Compensation .................
Other ..o

HMO — Direct contracting with Network of Medical Groups
and IPAs; PPO — Direct Contracting with Physicians
0 owned, 310 contracted medical groups/IPAs (HMO)

0 owned, 321 contracted hospitals (HMO);
0 owned, 377 contracted hospitals (PPO)

0 owned, 13,205 PCPs (HMO); 27,220 PCPs (PPO)

0 owned, 37,401 specialists (HMQ);
66,081 contracted specialists (PPO)

0 owned, 50,606 provider offices (HMQ);
93,302 provider offices (PPO)

Fee Schedule (PPO), Capitation (HMO)
Fee Schedule (PPO), Capitation (HMO)
Per Diem, Discount off Charges,

Fee Schedule, Case Rates, Capitation

For individual and family plans (IFP), Small Group plans

HMO, PPO
HMO, PPO, POS
HMO, PPO, POS

For individual and family plans (IFP)
Shared Advantage, Trio HMO, Tandem PPO

Available as a discounted service: HMO, PPO
HMO, PPO
Not available as a stand-alone product

Offered in conjunction with our Life Insurance
Available as a discounted service: HMO; PPO
Not available as a stand-alone product
Available as a discounted service rather than
as an Ancillary Product

Not available as an Ancillary Product

Not available as an Ancillary Product

No

Not applicable



CALIFORNIA
OFFICE LOCATIONS

Headquarters

1740 Creekside Oaks Drive,
Suite 200

Sacramento, CA 95833

Butte

9o1 Bruce Road,
Suite 150

Chico, CA 95928

El Dorado
550 Main Street, Suite B2
Placerville, CA 95667

Imperial

1699 W. Main Street,
Suite B

El Centro, CA 92243

EXECUTIVE STAFF

Patricia T. Clarey
Chief State Health Programs &
Regulatory Relations Officer

Abbie A. Totten

Vice President,

Government Programs
Policy & Strategic Initiatives

Farid Hassanpour, DO, MBA
Chief Medical Director

Barbara L. Swartos,
BSN, MBA, CCM
Vice President, Medical
Management

Kathleen Lang, DPA
Vice President, Operations,
Imperial County

Dee Dee C. Iverson
Vice President, Operations

Erik Korolev
Vice President, Network
Development & Contracting

PRIMARY CONTACT

Dee Dee C. Iverson
Vice President, Operations

(916) 246-3755

California Health & Wellness

1740 Creekside Oaks Drive, Suite 200 * Sacramento, CA 95833
Ph: (916) 246-3600 * Fax: (877) 502-7255 * www.CAHealthWellness.com

PLAN ORGANIZATION

Parent Company/Affiliate. . ...................... Centene Corporation
Recent mergers or acquisitions within California .. ... .. None
Yearfounded............ .. ... 2013

Yearlicensed. . ... ... 2013

TaX SAtUS . o v et For Profit

Number of employees .......................... 220

Health Plan Enrollment . ............. ... ... ..... 192,000

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Direct Contracting with Physicians,
Single Medical Group, Network of
Medical Groups & IPAs

Number of Medical Groups/IPAs . .................. 0 owned, 485 contracted
Number of hospitals ................ ... ..ot 0 owned, 39 contracted
Number of physicians . .............. ...t 0 owned, 5,450 contracted
Number of other licensed clinicians .. ............... 0 owned, 1,614 contracted
Number of provider offices .. ..................... 0 owned, 1,085 contracted

COMPENSATION METHODS

Physicians — primary care (ranked by method) ... ... ... Fee-For-Service, Group Capitation
Physicians — specialty (ranked by method) . ........... Fee-For-Service
Hospitals (ranked by payment type) .. ............... Per Diem, Diagnosis-Related Group, Case Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . ......... .. ... None
Small group (2-50 employees) . ................... None
Large group (50+ employees) .. ... None
Medicare Advantage . ...........cceiiiiiiiiian None
Medi-Cal Managed Care...........covvvviinnnn HMO
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers . ................... None
Healthy Kids . ... None
Major Risk Medical Insurance/GIP .. ................ None
Other ..o None
ANCILLARY PRODUCTS

VISION . o o HMO, PPO
Chiropractic . ...ovv None
Dental. .. None
Prescription Drugs. .. oot Other
longTerm Health Care . ...t POS
LifeInsurance .. ... None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o oo None
Substance Abuse. ... ... None
Massage Therapy ..o vvvvveie i None
Durable Medical Equipment ...................... None
Rehabilitation............. ... ... None
Workers’ Compensation. .................cov... None
Other (please specify) . ..ot Disease Management, Behavioral Health,

Correctional Health



EXECUTIVE OFFICERS

Michael Schrader
Chief Executive Officer

Gary Crockett
Chief Counsel

Dr. Richard Helmer
Chief Medical Officer

Ladan Khamseh
Chief Operating Officer
Greg Hamblin

Chief Financial Officer

Len Rosignoli
Chief Information Officer

EXECUTIVE STAFF

Dr. Richard Bock
Deputy Chief Medical Officer

Candice Gomez
Executive Director,
Program Implementation
Tracy Hitzeman
Executive Director,
Clinical Operations

Silver Ho
Executive Director,
Compliance

Michelle Laughlin
Executive Director,
Network Operations

Sesha Mudunuri
Executive Director,
Operations

Phil Tsunoda
Executive Director,
Public Policy and
Public Affairs

PRIMARY CONTACT

Arif Shaikh
Director,

Public Policy and
Government Affairs
(714) 246-8418

CalO ptlma (Orange County Health Authority)

505 City Parkway West  Orange, CA 92868
Ph: (714) 246-8400 « Fax: (714) 246-8492 » www.caloptima.org

PLAN ORGANIZATION

Parent Company/Affiliate ........................ None

Recent mergers or acquisitions within California .. ... .. None

Yearfounded ..... ... .. 1995

Yearlicensed. . ... 2000

TaX SALUS « o et e Non Profit

Number of employees. . ......................... 1,179 full time, 5 part time
Health Plan Enrollment . . .......... ... ... ....... 787,596
PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) .. .......... Medical groups/IPAs and HMOs
Number of medical groups/IPAs . .. ................ 0 owned, 13 contracted
Number of hospitals ............................ 0 owned, 30 contracted
Number of physicians .. ......................... 0 owned, 7,804 contracted
Number of other licensed clinicians . .. .............. 0 owned, 2,142 contracted
Number of provider offices ................. ... ... 0 owned, 1,801 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method) ......... Group Capitation, Fee-For-Service
Physicians—specialty (ranked by method). .. .......... Group Capitation, Fee-For-Service
Hospitals (ranked by payment type) . . ............... Per Diem, Case Rates,

Diagnosis-Related Group, Capitation

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market. .. ....... .. .o None
Small group (2-50 employees) .. .................. None
Large group (50+ employees) .. ...t None
Medicare Advantage . .......... ..., See SNP
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) .. ...t HMO
Medicare Part D stand-alone . . .................... None
Access for Infants and Mothers . . .................. None
Medi-Cal Managed Care. .. ...........coooiinn.. HMO
Healthy Kids . . ........... . o None
Major Risk Medical Insurance/GIP .. ................ None
Program of All-Inclusive Care for the Elderly (PACE) ... .. HMO
Other ... None
ANCILLARY PRODUCTS

Vision . ..o None
Chiropractic . ..o None
Dental. ... None
Prescription Drugs. .. ... None
longTerm Health Care . .............. ... it None
Lifelnsurance ... ... None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o vt None
Substance Abuse. .. ... None
Massage Therapy .. ...vvvee e None
Durable Medical Equipment .. .................... None
Rehabilitation. . ........... ... ... None
Workers’ Compensation. . .................oooo... None

Other (please specify) . ... None



EXECUTIVE OFFICERS

Gregory Hund
CEO

William Gregor
CFO

Patrick Marabella, M.D.

CMO

Mary Beth Corrado
CCo

Jeffrey Nkansah
cOO

PRIMARY CONTACT

Cheryl Hurley
Office Manager/HR
Commission Clerk

CalViva Health (Fresno-Kings-Madera Regional Health Authority)

7625 N. Palm Ave., Suite 109 « Fresno, CA 93711
Ph: (559) 540-7840 * www.calvivahealth.org

PLAN ORGANIZATION

Parent Company/Affiliate .. ....................... Fresno Kings Madera Regional Health Authority
Recent mergers or acquisitions within California .. ... .. No recent mergers or acquisitions

Yearfounded. . ... 2009

Year licensed. . ..o 2010

SHAtUS . v v et e Not-for-profit

Number of employees .......................... 16 Staff, subcontracted for administrative services
Health Plan Enrollment. . .......... ... ... ... .... 361,231 as of September 2017

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ All direct contracts with physician providers
Number of medical groups/IPAs. .. ................. 3 IPAs

Number of hospitals . .............. ... ... ... 11 hospitals, contracted

Number of physicians ........................... 1,450 contracted

Number of provider offices ....................... 700

COMPENSATION METHODS

Physicians — primary care. ... .. ... oo FFS percent of Medi-Cal Rates and Capitation
Physicians — specialty .......... ... ... . .. . FFS percent of Medi-Cal Rates
Hospitals. . ..o Percent of Medi-Cal Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Medi-Cal Managed Care. .. ............cooviinn.. Yes
Special Needs Plans (SPD) . ... ..o Yes
MSO Services . ....oovii No
ANCILLARY PRODUCTS

Prescription Drugs. . . ... Yes
Substance AbUSE. . ..ot Yes

Durable Medical Equipment. .. ............ ...t Yes



Carelst Health Plan

601 Potrero Grande Drive * Monterey Park, CA 91755
Ph: (323) 889-6638 * Fax: (323) 889-6270 * www.care1st.com

CALIFORNIA PLAN ORGANIZATION
CAAI LS ELE Recent mergers or acquisitions within California. ... ... 2015
601 Potrero Grande Drive Yearfounded ........... ... . ... ... 1994
Monterey Park, CA 91755 Yearlicensed. .. ... 1995
3137 Camino Del Rio North Tax Status . o oo Not forlproﬁt
Suite 1300 Number of employees. . ......................... Approximately 1,000
Health Plan Enrollment. ......................... 502,124 (as of December 2017)

San Diego, CA 92108

CAREIST HEALTH PLAN-PROVIDER ARRANGEMENTS

PLAN CLINICS Model types (ranked in descending order) ............ Staff; Network of Medical Groups and Independent
Practice Associations (IPAs); Direct Contracting
with Physicians; Direct Contracting with Federally
Qualified Health Centers

38440 5th Street W.
Suite D
Palmdale, CA 93551

Number of medical groups/IPAs . .................. 86
444206 10th Street W. A Number of hospitals . . ................ ..ot 113
Lancaster, CA 93535 Number of physicians . .. .............. ... ... .. 18,000
Number of other licensed clinicians. ................ 0
Number of provider offices ... .................... 26,000

EXECUTIVE OFFICERS

EE TS 1 LD, LI COMPENSATION METHODS

Presid
ChiefExecutheSleﬁrﬁLtcj Phys?qans— primgry care (ranked by method) . ........ Group Capitation,. FQHC capitation .
Physicians — specialty (ranked by method)............ Under Group Capitation, Fee-For-Service
Tanya Dansky, MD Hospitals (ranked by payment type). ................ Per Diem, Capitation, Discounted Charges,

Vice President &
Chief Medical Officer

Barry Staton
Chief Financial Officer

Kristen Cerf

Diagnosis-Related Group, Case Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

) Small group (2-50 employees) . . .................. None
Chief Legal Officer Large ggroup (50+ employ(yees) ..................... None
Amanda Flaum Medicare Advantage. . ...............oooiiiniin.. HMO
~ Vice President & Medigap (Supplemental Insurance). . ............... None
Chief Operating Officer Special Needs Plans (SNPS) . .. ..........oovin... HMO
Michael Osorio Medicare Part D stand-alone. . .................... None
Divisional Vice President & Access for Infants and Mothers. . .................. None
Chief Compliance Officer Medi-Cal Managed Care. . ....................... HMO
Healthy Kids . .......... ... oo it None
PRIMARY CONTACT Major Risk Medical Insurance/GIP. ................. None
Cal Medi-Connect. . ... HMO
Gary C(.)hen Other None

Vice President, ~ — = CCtUTrorroorrooarreasmeasmrasrrsrrees

Public Affairs ANCILLARY PRODUCTS

¢ A EATAL VISION . .o HMO
Chiropractic ... HMO
Dental .. HMO
Prescription Drugs. . . ..o HMO
LongTerm Health Care .. ...t None
LifeInsurance . ... ... None
Accidental Death & Dismemberment ............... None
ACUPUNCEUTE .+ o oot HMO
Substance AbUSe. . ... HMO
Massage Therapy ... vvve e None
Durable Medical Equipment ...................... HMO
Rehabilitation. . ......... ... o HMO

Workers' Compensation .................cova. None



CenCal Health

4050 Calle Real * Santa Barbara, CA 93110
Ph: (805) 685-9525 * Fax: (805) 685-8292 * www.cencalhealth.org

CALIFORNIA PLAN ORGANIZATION
A UEIELE Parent Company/Affiliate. . ....................... Santa Barbara/San Luis Obispo
Santa Barbara, CA Regional Health Authority
San Luis Obispo, CA Recent mergers or acquisitions within California . ... ... CenCal Health is a public entity
Yearfounded .......... .. ..ol 1983
EXECUTIVE OFFICERS Yearlicensed. .. ........ ... i 2000
Robert Freeman TaX SAtUS « o v e e et Non profllt
CEO Number of employees. . ............. ... ..ot 215 full time
Health Plan Enrollment .. ......... ... ... ......... 182,000

David Ambrose

CFO/Treasurer
PLAN-PROVIDER ARRANGEMENTS
Paul Jaconette

COO Model types (ranked in descending order) ............ Direct Contracting with Physicians
) Number of hospitals . ........................... 0 owned, 9 contracted
Barrie Parker Number of physicians .. ......................... 0 owned, 1,252 contracted
Lo Number of provider offices ....................... 0 owned, 246 contracted
Takashi M. Wada, MD
Interim CMO COMPENSATION METHODS
Physicians—primary care (ranked by method). ......... Individual and Group Capitation, Fee-For-Service,
EXECUTIVE STAFF Withhold and Pay for Performance
Caitlin Larsen, JD Physicians—specialty (ranked by method). .. .......... Fee-For-Service, Group Capitation
Director of Legal Affairs Hospitals (ranked by payment type) . .. .............. Per Diem/DRG (Inpatient), Percent of Charges
Kashina Bishop (Inpatient and Outpatient), Fee-For-Service
Director of Finance (Outpatient), Capitation

Jeffrey Januska, PharmD
Pharmacy Director

Sherri Bennett
Provider Services Director/
Community Relations

Donna Slimak
Member Services Director

Florence Chan
Director of Health Services

Carlos Hernandez
Director of Quality/
Decision Support

Karyn Fish
Human Resources Director

Allen Freymuth

Director of Claims
Michael Harris

Director of Administrative/
Government Services

PRIMARY CONTACTS
Robert Freeman

CEO

(805) 685-9525, ext. 1011
Michael Harris
Government Relations

(805) 685-9525, ext. 1012

Robert Freeman
Public Affairs
(805) 685-9525, ext. 1011

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market. .. ......... ..o None
Small group (2-50 employees) . ................... None
Large group (50+ employees) . ..., None
Medicare Advantage . ...........cceiiiiiiiiiins None
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) . . ...t None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers .. .................. HMO
Medi-Cal Managed Care...........covvviinnnns HMO
Major Risk Medical Insurance/GIP . ................. None
Other .o None
ANCILLARY PRODUCTS

VISION . HMO
Chiropractic. . . ..o oo HMO
Dental. ... None
Prescription Drugs. . ..o HMO
longTerm Health Care . ................. it HMO
Life Insurance .. ... None
Accidental Death & Dismemberment ................ None
ACUPUNCEUTE . .ot HMO
Substance Abuse. . ... HMO
Massage Therapy . ...cvvvveee e None
Durable Medical Equipment. .. ..............ov.t HMO
Rehabilitation . .. ... HMO
Workers' Compensation . ..............covvenn.. None



CALIFORNIA
OFFICE LOCATIONS

Scotts Valley (Main office)

Salinas and Merced
(Regional offices)

EXECUTIVE OFFICERS

Stephanie Sonnenshine
Chief Executive Officer

Dale Bishop, MD
Chief Medical Officer

Dory Hicks
Chief Information Officer

Scott Fortner
Chief Administrative Officer

Suzanne Skerness
Chief Health Services Officer

Marina Owen
Chief Operating Officer

Lisa Ba
Chief Financial Officer

EXECUTIVE STAFF

Danita Carlson
Government Relations Director

Lilia Chagolla
Regional Operations
Director — Monterey

Jane Daughenbaugh
Behavioral Health Director

Michael Blatt, PharmD
Pharmacy Director

Kathleen McCarthy
Business Development Director

Jennifer Mockus
Regional Operations
Director — Merced

Gilly Guez, MD
Medical Director

Julio Porro, MD
Medical Director
Jenifer Mandella
Compliance Director

Jordan Turetsky
Provider Services Director

Jan Wolf
Member Services Director

PRIMARY CONTACTS
Danita Carlson
Government Relations
(831) 430-5603

Scott Fortner

Public Affairs

(831) 430-5630

Central California Alliance for Health
(Santa Cruz-Monterey-Merced Managed Medical Care Commission)

1600 Green Hills Road, Suite 101 « Scotts Valley, CA 95066
Ph: (831) 430-5500 « Fax: (831) 430-5882 * www.ccah-alliance.org

PLAN ORGANIZATION

Parent Company/Affiliate. . ...................... None
Recent mergers or acquisitions within California .. ... .. None
Yearfounded. .......... ... 1996
Yearlicensed. ...t 2000

TaX StAUS « o et Non profit
Number of employees. . ......................... 526
Health Plan Enrollment ... ........... .. ... ...... 349,885

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Direct Contracting with Physicians
Number of medical groups/IPAs. . .................. 0 owned, 268 contracted

Number of hospitals . ............. .. ... . ..., 0 owned, 15 contracted

Number of physicians ........................... 0 owned, 7,978 contracted
Number of other licensed clinicians . .. .............. 0 owned, 869 contracted

Number of provider offices ....................... 0 owned, 605 contracted

COMPENSATION METHODS

Physicians— primary care (ranked by method) .. ....... Fee-For-Service, Capitation, Incentive Program
Physicians— specialty (ranked by method) ............ Fee-For-Service, Incentive Program
Hospitals (ranked by payment type) . ................ Discounted Charges; Per Diem; Case Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market .......... ... oo None

Small group (2-50 employees) . .............c.o.t. None

Large group (50+ employees) .. ...l None
Medicare Advantage . . ... None
Medi-Cal Managed Care. .. ...t County Organized Health System
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone. . .................... None

Major Risk Medical Insurance/GIP . ................. None

Other .. ..o In-Home Supportive Services: HMO
ANCILLARY PRODUCTS

Vision. ..o COHS
Chiropractic . ... COHS, HMO
Dental. ..o None
Prescription Drugs. . ... COHS, HMO
longTerm Health Care . ..........oooviieeinn. COHS
Lifelnsurance .. ... None
Accidental Death & Dismemberment ................ None
ACUPUNCEUTE . oo oo COHS, HMO
Substance Abuse. .. ... HMO
Massage Therapy . ....o.vvevneeii i s None
Durable Medical Equipment. . ..................... COHS, HMO
Rehabilitation. . ........... ... None
Workers’ Compensation ... None

Other .o None



EXECUTIVE OFFICERS

Lee Suyenaga
Chief Executive Officer

An Pang Chieng, M.D.

Chief Medical Officer

PRIMARY CONTACT

Annie Hsu Shieh
Senior Compliance Counsel

(626) 388-2390, ext. 2885

Central Health Medicare Plan

1540 Bridgegate Drive * Diamond Bar, CA 91765
Ph: (626) 388-2390 * Fax: (626) 388-2361 * www.centralhealthplan.com

PLAN ORGANIZATION

Parent Company/Affiliate . . . ..................... AHMC Central Health LLC
Recent mergers or acquisitions within California ... .... Acquired on 11/18/2011
Yearfounded. . ......... .. 2004

Yearlicensed. ...t 2004

TaX Statls . ..o oo For profit

Number of employees. . ............. ... ... 169 full time (as of 9/30/17)
Health Plan Enrollment .. ......... ... ... ........ 34,804 (as of 9/30/17)

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) . ........... Staff, Single Medical Group,
Network of Medical Groups and IPAs,
Direct Contracting with Physicians

Number of medical groups/IPAs. . .................. 63
Number of hospitals .. .............. ... ...t 83
Number of physicians . .......................... 7184
Number of other licensed clinicians . . ............... 483
Number of provider offices ....................... 7,709

COMPENSATION METHODS

Physicians — primary care (ranked by method). .. ....... Fee-For-Service, Individual Capitation,
Group Capitation

Physicians —specialty (ranked by method) ............ Fee-For-Service, Group Capitation

Hospitals (ranked by payment type) . .. .............. Per Diem, Diagnosis-Related Group,

Case Rates, Capitation

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Medicare Advantage . . . ...t HMO
Special Needs Plans (SNPs) ... ...t HMO
ANCILLARY PRODUCTS

ViSION . o HMO
Chiropractic . ... HMO
Dental. . ... HMO
Prescription Drugs. . ..o HMO
ACUPUNCEUTE . .o HMO
Substance Abuse. .. ... HMO
Durable Medical Equipment. . ..................... HMO

Rehabilitation. .......... ... . HMO



EXECUTIVE OFFICER

Deena Louie
CEO

EXECUTIVE STAFF

Elvina Li
CFO

Larry Loo
COO

Keith Minard
CIO

Daniel Quan
Compliance Officer
PRIMARY CONTACT

Daniel Quan
Compliance Officer
(415) 955-8800

Chinese Community Health Plan

445 Grant Ave., Suite 700  San Francisco, CA 94108
Ph: (415) 955-8800 * Fax: (415) 955-8818 » www.cchphealthplan.com

PLAN ORGANIZATION

Parent Company/Affiliate. . . ...................... Chinese Hospital Association
TaX StAtUS « o vt e For profit

Yearfounded. .......... .. 1984

Year licensed. . ... 1985

Number of employees. . ............. ... ........ 140

Health Plan Enrollment .. ........................ 22,145

PLAN-PROVIDER ARRANGEMENTS

Model Types (ranked in descending order). ........... Network of Medical Groups and
Independent Practice Associations (IPAs)

Number of medical groups/IPAs. . .................. Jade Medical Group; Hill Physicians;
One Medical Group

Number of hospitals . ........................... 7 contracted

Number of physicians .. ......................... 1,738 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method). ......... Fee-For-Service
Physicians—specialty (ranked by method). .. .......... Fee-For-Service
Hospitals (ranked by payment type) . ................ Capitation, Per Diem, Discounted Charges,

Differential by Service Type, Case Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . ............. HMO
Individual market .............. ... HMO
Covered California (SHOP). . . ........ ... ... ...... HMO
Small group (2-50 employees) .. .................. HMO
Large group (50+ employees) .. ..., HMO
Medicare Advantage . .. ... HMO
Special Needs Plans (SNPs) ... .............oi.tt. HMO
Active Choice ... ..ot PPO
ANCILLARY PRODUCTS

VISION . o HMO
Prescription Drugs. . ... HMO
Durable Medical Equipment ...................... HMO

Rehabilitation . ........ ..o HMO



CALIFORNIA
OFFICE LOCATIONS
Glendale

Irvine

Pleasant Hill

San Francisco

San Diego

Visalia

Walnut Creek
Westlake Village

EXECUTIVE OFFICERS

Peter B. Welch
President, Northern CA

Gene Rapisardi
President, Southern CA

Anand Raghavan
CFO

Jennifer Gutzmore
Regional Medical
Executive

Maricel Del Rosario, R.N.
Director of Health Services

Zula Saunders
Quality Improvement
Director

Michelle Demonteverde
Regional Vice President,
Network Management

Scott Hamilton

Vice President,
Network Management,
Northern California

Teri Lauenstein

Vice President,
Network Management,
Southern California

Karen Baker
Claims Manager

Kathy O’Neal
Customer Service
Manager

William S. Jameson
Chief Counsel

PRIMARY CONTACTS

Crystal Jack
Government Relations

(925) 906-8216

Mark Slitt
Public Relations
(860) 226-2092

Cigna HealthCare of California, Inc.

400 N. Brand Boulevard, #400 * Glendale, CA 91203
Ph: (818) 500-6262 * Fax: (818) 500-6365 * www.cigna.com/healthcare

PLAN ORGANIZATION

Parent Company/Affiliates .

....................... HealthSource, Inc./Cigna Dental Health of CA, Inc.,
Cigna Behavioral Health of CA, Inc. (CBH),
Cigna Health & Life Insurance Company (CHLIC)

Recent mergers or acquisitions within California .. ... .. None

Year founded. . .........
Year licensed. . .........
Taxstatus .............
Number of employees . . . .
Health Plan Enroliment . . .

....................... 1929
....................... 1979
....................... For profit
....................... In California, we have 1,739 active employees
....................... 985,942 total members
174,308 California HMO and POS
811,634 California PPO and Open Access Plus (OAP)

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups and IPAs,
Direct Contracting with Physicians
Number of medical groups/IPAs. . .................. 265 HMO
Number of hospitals ............................ 377 PPO; 355 HMO
Number of physicians .. .............. ... ... ... 74,480 PPO; 72,858 HMO
COMPENSATION METHODS
Physicians—primary care (ranked by method). ......... Group Capitation, Fee-For-Service including bonus;

Source: Contracting

Physicians—specialty (ranked by method). . ........... Group Capitation, Fee-For-Service including bonus;

Source: Contracting

Hospitals (ranked by payment type) . .. .............. Per Diem, Capitation, Case Rates, Discounted Charges,

PLAN PRODUCTS

Diagnosis-Related Group, and Other (Hospital
Collaborative Care program); Source: Contracting

PRODUCTS CURRENTLY OFFERED

Individual market ............ ... ... L None

Small group (2-50 employees) .................. .. OAP, PPO

Large group (50+ employees) . . ... HMO, POS, OA, OAP, PPO
Medicare Advantage . ... ... None

Medigap (Supplemental Insurance) . ................ None

Special Needs Plans (SNPs) .. ...t None

Medicare Part D stand-alone...................... Medicare Part D

Access for Infants and Mothers . ................... None

Medi-Cal Managed Care..........ccovvvveinnnn None

Healthy Kids . ............o o None

Major Risk Medical Insurance/GIP . ................. None

Other None

ANCILLARY PRODUCTS

ViSION . o HMO, PQOS, OA, OAP, PPO
Chiropractic . ..o HMO, PQOS, OAP, PPO
Dental. .. Cigna Dental HMO & PPO

Prescription Drugs. ... ...

....................... HMO, POS, OAP, PPO

longTerm HealthCare ...t CHLIC

Life INSUrance . . .....ooovooeee e CHLIC

Accidental Death & Dismemberment . ............... CHLIC

Acupuncture . . ..o HMO, POS, OAP, PPO
Substance AbUSE. . .. .ot CBH

Massage Therapy .. ..ovvveve e HMO, PQOS, OAP, PPO

Durable Medical Equipment
Rehabilitation. .. .......
Workers' Compensation. . .
Other.................



EXECUTIVE OFFICERS

Aldo De La Torre

EXECUTIVE STAFF

Daniel Bluestone, M.D.

Jennifer Lorge

Deirdre Berman

PRIMARY CONTACT

Jennifer Lorge
Regulatory Affairs
(559) 387-1152

Community Care Health

7370 N. Palm Ave., Suite 103 * Fresno, CA 93711
Ph: (559)228-5400 * www.communitycarehealth.org

PLAN ORGANIZATION

Parent Company/Affiliate. . .......................
Recent mergers or acquisitions within California ... ....
Yearfounded. . ... ... ... ...
Yearlicensed. . ....... ... i
Taxstatus . .o
Number of employees . . ................. ...,
Health Plan Enrollment . . ........... ... ...t

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............
Number of Medical Groups/IPAS . ..................
Number of hospitals . ............... ... .. ... ..
Number of physicians . ..........................
Number of other licensed clinicians . . ...............
Number of provider offices (unique locations) .........

COMPENSATION METHODS

Physicians — primary care (ranked by method) .........
Physicians — specialty (ranked by method) . ...........
Hospitals (ranked by payment type) . . ...............

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). .. ............
Individual market . ......... ... o
Small group (2-50 employees) . ...................
Large group (50+ employees) . . ...l
Medicare Advantage . . . ...
Medi-Cal Managed Care. .. .........oooviiinnn..
Medigap (Supplemental Insurance) . ................
Special Needs Plans (SNPs) . ......................
Medicare Part D stand-alone......................
Access for Infants and Mothers .. ..................
Healthy Kids . ............ .
Major Risk Medical Insurance/GIP .. ................
Other ... o

ANCILLARY PRODUCTS

VISION .
Chiropractic ...
Dental ...
Prescription Drugs .............. L.
longTerm HealthCare . ...,
Life Insurance ... ...
Accidental Death & Dismemberment . ...............
ACUpUNCEUrE . .o
Substance Abuse. . ...
Massage Therapy . .. ovvvvvi i e s
Durable Medical Equipment. .. ....................
Rehabilitation . . ........... o
Workers' Compensation. . ..........oovuieaiune...
Other (please specify) . ............coiiiinin..

Shared Risk

0 owned, 1 contracted

4 owned, 0 contracted

0 owned, 1,131 contracted
0 owned, 191 contracted
0 owned, 352 contracted

Capitation, Fee-For-Service
Capitation, Cap Pool, Fee-For-Service
Fee-For-Service



EXECUTIVE OFFICERS

Norma Diaz
Chief Executive Officer

Scott Carroll
Chief Financial Officer

Allan Sombillo
Chief Information Officer

Edward Hutt, MD, MBA
Chief Medical Officer

Ann Warren

Associate Chief

Executive Officer

EXECUTIVE STAFF

Andrew D. Gregor, J.D.

Chief Legal Counsel

Charles Lino, PharmD
Director of Pharmacy
Nora Pintado

Director of Claims
David Ritchie

Director of Contract
Administration

PRIMARY CONTACT

Ann Warren
(619) 498-6516

Community Health Group

2420 Fenton Street, Suite 100 * Chula Vista, CA 91914
Ph: (619) 422-0422 * Fax: (619) 422-5930 * www.chgsd.com

PLAN ORGANIZATION

Parent Company/Affiliate. . ...................... None

Recent mergers or acquisitions within California. ... ... None

Yearfounded ..... ... 1982

Yearlicensed. ... ... ..o 1985

TaX SAtUS « o v e Non profit

Number of employees (full time/part time). . . ......... 13 per diem, 295 full time, 2 part time
Health Plan Enrollment . .. ......... ... ... ....... 287,099

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups and IPAs,
Direct Contracts with Physicians

Number of medical groups/IPAs. .. ................. 0 owned, 1 contracted

Number of hospitals ............................ 0 owned, 19 contracted

Number of physicians .. ............. ...t 0 owned, 2,875 contracted

Number of other licensed clinicians .. ............... 0 owned, 1,065 contracted

Number of provider offices ....................... 0 owned, 233 contracted (pcp)

COMPENSATION METHODS

Physicians—primary care (ranked by method). . ........ Individual Capitation, Group Capitation,
Fee-For-Service

Physicians—specialty (ranked by method). . ........... Fee-For-Service

Hospitals (ranked by payment type) . . ............... DRG, Discounted Charges, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market ........... ... ... ... ... None
Small group (2-50 employees) .. .................. None
Large group (50+ employees) . ... None
Medicare Advantage . .. ... None
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... .................... None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers .. .................. None
Medi-Cal Managed Care. .. ..........covviinn.. HMO
Healthy Kids . ... None
Major Risk Medical Insurance/GIP. . ................ None
Other ... Cal MediConnect
ANCILLARY PRODUCTS

Vision . ..o None
Chiropractic . ... None
Dental. ... None
Prescription Drugs. . . ... None
longTerm Health Care . ..............coiiiin.. None
Lifelnsurance ... ... None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o v None
Substance Abuse. .. ... None
Massage Therapy .. ..vvv vt None
Durable Medical Equipment. .. ...t None
Rehabilitation. . ........... ... ... None
Workers’ Compensation ......................... None

Other .o None



EXECUTIVE OFFICERS

Contra Costa Health Plan (Contra Costa County Medical Services)

595 Center Avenue, Suite 100 » Martinez, CA 94553
Ph: (925) 313-6000 * Fax: (925) 313-6002 » www.contracostahealthplan.org

PLAN ORGANIZATION

Patrici Parent Company/Affiliate. . ...................... Division of Contra Costa County Health Services Dept.
atricia Tanquary, o S -
MSSW, MPH, Ph.D. Recent mergers or acquisitions within California .. ... .. None
CEO Yearfounded ......... ... ...l 1973
) Yearlicensed. ... 1973
Patrick Godley TaX STATUS .. oo e e e e Non profit
CFO Number of employees. . ......................... 238
David J. Runt Health Plan Enrollment . . ........................ 196,031
CIO
PLAN-PROVIDER ARRANGEMENTS
EXECUTIVE STAFF Model types (ranked in descending order) . ........... Staff, Direct Contracting with Physicians
Number of hospitals .. .............. ... ... .. .. 1 owned, 8 contracted
Gerald Z‘,’“T‘? M'D' Number of physicians .. ......................... 0 owned, 1,789 contracted
Medical Director Number of other licensed clinicians . .. .............. 0 owned, 842 contracted
Frank Lee, ].D. Number of provider offices ....................... 10 owned, 621 contracted

Chief Legal Counsel

COMPENSATION METHODS

Wendy Mailer
Marketing, Sales and Physicians—primary care (ranked by method).......... Fee-For-Service, Salary
Outreach Manager Physicians—specialty (ranked by method). . ........... Fee-For-Service, Salary
Hospitals (ranked by payment type) . .. .............. Per Diem, Diagnosis-Related Group

Andrew Haydon, PharmD
Pharmacy Director

Sharron Mackey
Chief Operations Officer

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market . .............. None
Terri Lieder Small group (2-50 employees) . .............o.o. None
Director of Provider Relations, Large group (50+ employees) . . ...............o... HMO
Contracts, and Credentialing Medicare Advantage . . ...............oooviiin... None
Toits Doy Med!gap (Supplemental Insurance) .. ............... None
Director of Special Needs Plans (SNPs) .. ..................... None
Quality Management Medicare Part D stand-alone . . .................... None
Access for Infants and Mothers ... ................. None
~ RajivPramanik, M.D. Medi-Cal Managed Care.............ooviennn... HMO
Chief Medical Informatics Officer Healthy Kids ... ... o None
John Barclay, R.N. Major Risk Medical Insurance/GIP .. ................ None

Director of Home and Other .o Commercial: In-Home Support Service Workers: HMO

Public: Basic Health Care — County Indigent Program,
plus Pharmacy-Only Program, Medicare Cost Plan

Community Based Service,
Good Health and Case

Management
ANCILLARY PRODUCTS
Sonja Robinson, BSN, VISION .. HMO
o MBA/MHA, Ph.D. Chiropractic ... HMO
Utilization Manager Consultant Dental HMO
Prescription Drugs. . ... HMO
PRIMARY CONTACTS longTermHealthCare . ..., None
Life INSUrance . . .. oot None
c Frank Lee, J.D. Accidental Death & Dismemberment .. .............. None
overnment Relations
(925) 313-6082 Acupuncture . . ... HMO
Substance Abuse. . ... HMO
Judi Louro Massage Therapy . .......ovevrrereieeeannnn. None
Public Affairs Durable Medical Equipment ...................... HMO
(925) 313-6000 Rehabilitation . .. ... .........cooeeieii HMO
Workers' Compensation. .. .........oouieiin.n. None
Other ..o None



Easy Choice, A WellCare Company

10803 Hope St., Suite B * Cypress CA 90630
Ph: (866) 999-3945 * Fax: (877) 999-3945  www.wellcare.com/california

EXECUTIVE OFFICERS PLAN ORGANIZATION
Karen M. Johnson Parent Company/Afflhat.e... ..... S WellCare Health Plans, Inc.

Executive Director Recent mergers or acquisitions within California .. ... .. None

Yearfounded. ........... 2006

Mike Polen Year licensed. . .........oooiii 2007

Executive Vice President TAXSTAtUS - o o oo For profit
Medicare and Operations Number of employees. . ......................... 150

Health Plan Enrollment ... ....................... 25,868 as of 9/30/2017

EXECUTIVE STAFF

i e TR PLAN-PROVIDER ARRANGEMENTS

Vi Bl Model types (ranked in descending order) ............ Delegated IPA
Field Health Services Number of Medical Groups/IPAs . .. ................ 41 contracted
. Number of hospitals . ............... ... ... ..., 141 contracted
Kimmberly E,nSley‘ Number of physicians .. ...................o..... 11,099 contracted
Regulatory COML;ZZCV:Z Number of other licensed clinicians . ... ............. 1,437 contracted
Number of provider offices ....................... 11,099 contracted
Elizabeth Dang
LDk o7 COMPENSATION METHODS
State Pharmacy Physicians — primary care (ranked by method) ......... 4,000 Capitated
Karen Richmond Physicians — specialty (ranked by method) .. .......... 19,000 Fee-For-Service
Vice President Hospitals (ranked by payment type) . ................ 170

Network Management

Elizabeth Gianini
Senior Director
State Government Affairs

Koh Kerdsri
Vice President
LT, QA, & Compliance

Rachael Rudd
Sr. Director
State Operations

Truong-Son Vinh
Director
Finance

PRIMARY CONTACTS

Karen M. Johnson
Executive Director

(866) 999-3945

Elizabeth Gianini
Senior Director
State Government Affairs

(714) 269-5190

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market. . ........ .. ... o None
Small group (2-50 employees) . ............cooonn None
Large group (50+ employees) . ...t None
Medicare Advantage . . ... Yes
Medi-Cal Managed Care. .. ..........coviiiinn. None
Medigap (Supplemental Insurance) .. ............... None
Special Needs Plans (SNPs) ... ...t Yes
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers . . .................. None
Healthy Kids . . ........... o o None
Major Risk Medical Insurance/GIP . ................. None
Other . None
ANCILLARY PRODUCTS

VISION . HMO
Chiropractic ... HMO
Dental. ... HMO
Prescription Drugs ... HMO
longTerm Health Care . ........... ... ... ... ... None
Life Insurance . ... ... None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o oo HMO
Substance AbUSe. . .. HMO
Massage Therapy . .....vvvineniie i None
Durable Medical Equipment. .. ............ ... .. ... HMO
Rehabilitation. .. ....... ... HMO
Workers' Compensation. . ..........ovviein.... None
Other (please specify) .. ...t Transportation



EXECUTIVE OFFICERS

Dale Villani
Chief Executive Officer

Nancy Wharfield, MD
Chief Medical Officer

Ruth Watson
Chief Operations Officer

Lyndon Turner
Interim Chief
Financial Officer

Melissa Scrymgeour
Chief Administrative
Officer

Brandy Armenta
Compliance Officer

PRIMARY CONTACTS

Melissa Scrymgeour
Chief Administrative
Officer

(805) 437-5540

Marlen Torres
Manager,
Government Relations

(805) 437-553

Gold Coast Health Plan (entura County Medi-Cal Managed Care Commission)

711 Daily Drive, Suite 106 « Camarillo, CA 93010
Ph: (888) 301-1228 = Fax: (805) 437-5132 * www.goldcoasthealthplan.org

PLAN ORGANIZATION

Parent Company/Affiliate ........................ None

Recent mergers or acquisitions within California .. ... .. None

Yearfounded .............. ... July1,2011

TaX Status . oo Non profit

Number of employees. .............. ... .. .. ... 180

Health Plan Enrollment . .. ............ ... ....... 201,376 as of December 2017

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order)

Number of Medical Groups/IPAs . .................. 4 contracted

Number of hospitals. ................. ... ..., 24

Number of physicians . ............... ... ... 5,577 (418 PCPs; 5,159 specialists)
Number of other licensed clinicians .. ............... 326

COMPENSATION METHODS

Physicians — primary care (ranked by method) ... ...... CAP/FFS
Physicians — specialty (ranked by method) .. .......... FFS/CAP
Hospitals (ranked by payment type) . .. .............. Per Diem/Case Rates

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market .......... ... ... None
Small group (2-50 employees) . ................... None
Large group (50+ employees) . . ...t None
Medicare Advantage . . .. ..o None
Medi-Cal Managed Care...........coovviiinn.n Yes
Medigap (Supplemental Insurance) .. ............... None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone . . .................... None
Access for Infants and Mothers .. .................. None
Healthy Kids . .. ... None
Major Risk Medical Insurance/GIP . ................. None
ANCILLARY PRODUCTS

VISion .o Yes
Chiropractic .. ..ot Yes
Dental ... Denti-Cal
Prescription Drugs. . . ... Yes
longTerm HealthCare ... iin.. Yes
Life Insurance ... ..o None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o o e None
Substance Abuse. .. ... Carve Out
Massage Therapy ... .oovvvve e None
Durable Medical Equipment. .. ..............ovun Yes
Rehabilitation. . ... Yes
Workers’ Compensation. ...............covvvvn... None

Other .o Behavioral Health



CALIFORNIA

OFFICE LOCATIONS
Bakersfield, Chatsworth,

El Centro, Fresno, Glendale,
Huntington Beach, Oakland,
Rancho Cordova, Sacramento,
San Bernardino, San Diego,
San Jose, San Rafael,
Stockton, Woodland Hills

EXECUTIVE OFFICER

Steven Sell
CEO and Plan President

EXECUTIVE STAFF

Carol Aroyan
Health Plan Development and
Contracting Officer

Patricia Clarey
Chief State Health Programs and
Regulatory Relations Officer

James Gerson
Senior Medical Director

Eric Hause
SVP, Strategy and
Business Development

Joseph Klinger
Chief Compliance Officer

Arthur Kummer
Medicare Programs Officer

Jennifer A. Moore
Commercial Officer

Gary Neiman
SVP, Operations

Robert O’Brien

Chief Operating Officer
Kim Pardini-Kiely

SVP, Medical Management
Operations

Scott Kranzel
Senior VP, Sales

Martha Santana-Chin
Provider Engagement and
Performance Management Officer

Douglas Schur
VP and Deputy General Counsel

Brian Tweten
Chief Financial Officer

PRIMARY CONTACTS
Dan Chick
Government Relations
(916) 552-5285

Brad Kieffer

Communications

(818) 676-6833

Health Net

21281 Burbank Blvd.* Woodland Hills, CA 91367
Ph: (818) 676-6775 * Fax: (818) 676-6992 * www.healthnet.com

PLAN ORGANIZATION

Parent Company/Affiliate. .. ...................... Centene Corp.
Recent mergers or acquisitions within California ... .... None
Yearfounded. .......... ... 1979
Yearlicensed. . ... 1979

TaX Status . vv e For profit
Number of employees. ............. ... ... ..., 3,500

Health Plan Enrollment ... ....................... 2.8 million

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) . ........... Network of Medical Groups or IPAs,
Direct Contracting with Physicians

Number of medical groups/IPAs. . .................. 0 owned, 166 contracted

Number of hospitals .. .............. ... ... ..., 0 owned, 313 contracted

Number of physicians . .................c.oooa.. 0 owned, 68,000 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method).......... Group Capitation, Other (RBRVS),

Lesser of: Percent of Charges, Fee Schedule
Physicians—specialty (ranked by method). . ........... Group Capitation, Other (RBRVS),

Lesser of: Percent of Charges, Fee Schedule
Hospitals (ranked by payment type) . .. .............. Per Diem, Capitation, Discounted Charges,

Lesser of: Percent of Charges, Fee Schedule, DRG

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . ............. HMO, EPO, HSP

Individual market . ........... .. ... .. ... .. . ... HMO, PPO, EPO, HSP

Covered California (SHOP). . ... ... . PPO, EPO

Small group (2-100 employees) ................... HMO, PPO, EPO, HSP

Large group (100+ employees) . ..........oovvvnn HMO, PPO, POS, EPO, Indemnity

Medicare Advantage . . . ... HMO

Medigap (Supplemental Insurance) . ................ Medicare Supplement

Special Needs Plans (SNPs) ... .......ooveinninn HMO

Medi-Cal Managed Care.........c.oviiiinnn. HMO

Major Risk Medical Insurance/GIP .. ................ None

Other ..o EAP (through MHN)

ANCILLARY PRODUCTS

ViSION . HMO, PPO, Medicare Advantage, Medicare Supplement

Chiropractic ... HMO, PPO, PQS, EPO, HSP, Medicare Advantage

Dental. . ... HMO, PPO, Indemnity, Medicare Advantage,
Medicare Supplement

Prescription Drugs. . .o v v HMO, PPO, POS, Medicare Advantage

longTerm Health Care . ............ ... ... ... ... None

Life INSUrance . . .. oot Group Term Life

Accidental Death & Dismemberment . ............... In combination with Group Term Life

ACUPUNCEUTE et HMO, PPO, POS, EPO, HSP, Medicare Advantage

Substance ADUSE. . .. oo et HMO, PPO, PQOS, EPO, HSP, Medicare Advantage

Durable Medical Equipment . ...................... HMO, PPO, PQOS, EPO, HSP, Medicare Advantage

Rehabilitation . . ........ ... ... HMO, PPO, PQS, EPO, HSP, Medicare Advantage

Workers' Compensation. . ...............ccovuvn... None



Health Plan of San JoaqUin (San Joaquin County Health Commission)

7751 S. Manthey Road * French Camp, CA 95231
1025 J Street » Modesto, CA 95354
Ph: (209) 942-6300 * Fax: (209) 942-6305 * www.hpsj.com

EXECUTIVE STAFF PLAN ORGANIZATION
Amy Y. Shin Parent Company/AfﬁIiat_e. SERRE EEEEEEEEERRRERES None
Chief Executive Officer Recent mergers or acquisitions within California.. . . . . .. None
Yearfounded............ ... ... ... ... 1995
Michelle Tetreault Yearlicensed. . ...t 1996
Chief Financial Officer TaX STAtUS . . oo e e e Non profit
Lakshmi Dhanvanthari, MD Number of employees. ............... ... ..ot 312 full time
Chief Medical Officer Health Plan Enrollment. . ........................ 349,829
Cheron Vail
e e o T PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order) . ........... Direct Contracting with Physicians,

David Hurst

- ' Network of Medical Groups and IPAs,
Vice President,

Direct Contracts with Providers

External Affairs Number of medical groups. . ..................... 0 owned, 34 contracted
Charlene Giles Number of hospitals . ............... ... ... ..., 0 owned, 14 contracted
Compliance & Privacy Officer Number of physicians . .............. ... ... . ... 0 owned, 1,393 (367 PCPs + 1,026 specialists)
Marc Radner
Vice President, COMPENSATION METHODS
Human Resources Physicians—primary care (ranked by method). ......... Individual Capitation, Group Capitation,
Capitation, FFS
T GG Physi_cians—specialty (ranked by method). . ........... Fee-F(_)r-Service
Hospitals (ranked by payment type) . .. .............. Per Diem, APR-DRG
Charlene Giles
Compliance & Privacy Officer PLAN PRODUCTS
(el PRODUCTS CURRENTLY OFFERED
David Hurst Individual market ............ .. ... ... .. ........ None
Public Affairs Small group (2-50 employees) . ................... None
(209) 461-2241 Large group (50+ employees) . . ................... None
Medicare Advantage . . ... None
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) . ...................... None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers . ................... None
Medi-Cal Managed Care. ... HMO
Healthy Kids . ... None
Major Risk Medical Insurance/GIP .. ................ None
Other ..o o None
ANCILLARY PRODUCTS
VISION o e None
Chiropractic . ... None
Dental. v None
Prescription Drugs. . . ..o None
longTerm Health Care .. ...t None
Lifelnsurance . ... None
Accidental Death & Dismemberment ................ None
ACUPUNCEUNE . o v e e e None
Substance Abuse. .. ... None
Massage Therapy .« .. vvve i None
Durable Medical Equipment . .. ................... None
Rehabilitation . ........... ... ... None

Workers' Compensation. . ..................o..... None



EXECUTIVE OFFICER

Maya Altman
Chief Executive Officer

Pat Curran

Deputy Chief

Executive Officer

EXECUTIVE STAFF
Michael Smigielski
Chief Financial Officer
Ian Johansson

Chief Compliance Officer
Margaret Beed, M.D.
Chief Medical Officer
Eben Yong

Chief Information Officer

Chris Baughman
Chief Performance Officer

Vicki Simpson
Chief Human
Resources Officer

Khoa Nguyen
Chief Strategy Officer

PRIMARY CONTACT

Ian Johansson
Chief Compliance Officer
(650) 616-0050

Health Plan of San Mateo (San Mateo Health Commission)

801 Gateway Blvd, Suite 100 * So. San Francisco, CA 94080
Ph: (650) 616-0050 * Fax: (650) 616-0060 * www.hpsm.org

PLAN ORGANIZATION

Parent Company/Affiliate. .. ......................
Recent mergers or acquisitions within California .. ... ..
Yearfounded. .......... ...
Yearlicensed. . ..........o i
Taxstatus ..o
Number of employees . . ................. ... ...
Health Plan Enrollment .. ........... ... ..ot

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order) . ...........

Number of hospitals .. ............... ... ... ..
Number of physicians .. .........................
Number of provider offices .......................

COMPENSATION METHODS
Physicians—primary care (ranked by method). .........

Physicians—specialty (ranked by method). . ...........
Hospitals (ranked by payment type) . .. ..............

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . ......... ... o
Small group (2-50 employees) . ...................
Large group (50+ employees) . . ...l
Medicare Advantage . . . ...
Medigap (Supplemental Insurance) . ................
Medicare-Medicaid Plan .. .......................
Medicare Part D stand-alone . .. ...................
Access for Infants and Mothers . ...................
Medi-Cal Managed Care. .. .........cooviiinnn..
Healthy Kids . ............
Major Risk Medical Insurance/GIP. . ................
Other ..o

ANCILLARY PRODUCTS

ViSION . o
Chiropractic ...
Dental ...
Prescription Drugs. . . ... oo
Long-term Health Care .. ...
Lifelnsurance . ...
Accidental Death & Dismemberment .. ..............
ACUPUNCEUrE . o oo
Substance AbUSe. . ...
Massage Therapy .. ..ovvvvve i
Durable Medical Equipment. .. ....................
Rehabilitation........... ... ...
Workers’ Compensation .........................
Other .o

Non profit
264 full time
144,186

Network of Medical Groups and IPAs,
Direct Contracting with Physicians

0 owned, 11 contracted

0 owned, 4,374 contracted

0 owned, 394 contracted

Fee-For-Service and Capitation,

depending on line of business
Fee-For-Service

DRG, APC, Per Diem, and Fee-For-Service,
depending on hospital and line of business

None

None

None

None

None

HMO

None

None

HMO

HMO

None

Public: In-Home Supportive Service
Workers in San Mateo: HMO

Third Party Administrator for County Indigent Programs



Heritage Provider Network

8510 Balboa Boulevard, Suite 285 « Northridge, CA 91325
Ph: (818) 654-3461 « Fax: (818) 654-3460 « www.heritageprovidernetwork.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
Richard N. Merkin, M.D. Parent Company/Afﬁllat_e_ R SRR RERTRRRE None
President Recent mergers or acquisitions within California .. ... .. 0
Year founded. .. ... 1996
S.Ian Drew, M.D. Yearlicensed. ... 1997
Medical Director TaX SEAtUS . . .o e e et For profit
Jaya Kurian Number of employees . . .......... ..., 3,866 full time
CFO Health Plan Enrollment . . ........................ N/A

Rich Lipeles
PLAN-PROVIDER ARRANGEMENTS

Co0
Model types (ranked in descending order) ............ Network of Medical Groups and IPAs,
Direct Contracting with Physicians
EXECUNIVESTAER Number of medical groups ....................... 9 owned, 0 contracted
Scott Bae Numberof IPAS. . ... ... ... 9 owned, 2 contracted
Information Technology Number of hospitals . ........................... 146 contracted
Number of PCP, Specialists ....................... 2,832 PCPs, 6,980 Specialists
PRIMARY CONTACTS Number of physicians . ................. ool 356 owned (salaried)
Number of provider offices ....................... 83 contracted
Jaya Kurian
Government Relations COMPENSATION METHODS
(818) 654-3461 Physicians-primary care (ranked by method). . ......... Other (Fee schedule), Group Capitation,
Ann Wymer Individual Capitation, Salary
(310) 823-5250 Physicians-specialty (ranked by method) ............. Other (Fee schedule), Group Capitation
Rich Lipeles Hospitals (ranked by payment type) . .. .............. Per Diem, Case Rates, Discount Charges
Public Affairs
(714) 908-5613 PLAN PRODUCTS
PRODUCTS CURRENTLY SERVED
Individual market ....... ... ... HMO, PPO
Small group (2-50 employees) enrollment. .. ......... HMO
Large group (50+ employees) enrollment ............ HMO, POS
Medicare Advantage . . .. ...t HMO, Supplemental, FFS
Medi-Cal Managed Care..........ccovivviinnnns HMO, FFS
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... ...t HMO
Medicare Part D stand-alone. . .................... None
Access for Infants and Mothers .. .................. None
Healthy Kids ... ... HMO
Major Risk Medical Insurance/GIP ... ............... PPO, FFS
Other ..o None
ANCILLARY PRODUCTS
ViSION . o None
Chiropractic ... None
Dental. ..o None
Prescription Drugs. .. ... None
longTerm Health Care . ...t None
Lifelnsurance . ... None
Accidental Death & Dismemberment ... ............. None
ACUPUNCEUTE . oo None
Substance Abuse. .. ... None
Massage Therapy .. .vvvvvie i None
Durable Medical Equipment. .. ..........coovvint None
Rehabilitation............. ... ... None
Workers’ Compensation. ..................oooo... FFS Contract

Other . Industrial Physical, Champus



EXECUTIVE OFFICER

Inland Empire Health Plan

10801 Sixth Street, Suite 120 * Rancho Cucamonga, CA 91730
Ph: (909) 890-2000 * Fax: (909) 890-2019 « www.iehp.org

PLAN ORGANIZATION

Bradley P. Gilbert, M.D., M.P.P. Parent Company/Affiliate. .. ...................... None
'Chingx’eM'w; Ofﬁc.er. Recent mergers or acquisitions within California . ... ... None
Yearfounded ......... ... .. 1994
Yearlicensed. . ... 1996
EXECUTIVE STAFF TaX StAtUS . . oot Not-for-profit
Veremih Number of employees . .......................... 1,965 as of 9/30/2017
Chief Operations Officer Health Plan Enrollment .. ......... ... ...t 1,255,765 as of 9/30/2017

Susan Arcidiacono
PLAN-PROVIDER ARRANGEMENTS

Chief Marketing Officer ] - ] o )
Model types (ranked in descending order) . ............ Network of IPAs and Direct Physician Contracting
~ Kurt Hubler Number of medical groups/IPAs. ... ................ 20 contracted
Chief Network Officer Number of hospitals . ........................... 40 contracted
Keen A CeInan Number of physicians ........................... 3,627 contracted
Chief Financial Officer Number of other licensed clinicians . . ............... 2,043 contracted
Number of provider offices. . ...................... 9,177 contracted

Jennifer Sayles, M.D., M.P.H.

Chief Medical Officer
COMPENSATION METHODS

Marcia Anderson, Physicians—primary care (ranked by method). ......... Individual Capitation, Fee-For-Service
EZN RI:/’I i,c_h/;’scpl,\ils Physicians—specialty (ranked by method). . ........... Fee-For-Service
ief of Medical Services Hospitals (ranked by payment type) . . ............... Per Diem, Diagnosis-Related Group

Michael Deering
C]’H@f lnﬁ)rmmion Ojﬁcer PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Janet Nix
Chief of Organizational Individual market ......... .. ... oo None
Development Small group (2-50 employees) .. .................. None
Steve Sohn, Esq. Largg group (50+ employees) ...l None
Managing Counsel l\/led!care Advantage . ... None
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) . . ..o, None
PRIMARY CONTACT Medicare Part D stand-alone ... ................... None
e O - Access for Infants and Mothers . ................... None
Government Relations/ Medi-Cal Managed Care ........................ HMO
Public Affairs Major Risk Medical Insurance/GIP .. ................ None
(909) 890-4430 Other (Medicare-Medicaid Plan) ................... HMO
ANCILLARY PRODUCTS
ViSION . .o None
Chiropractic . ... None
Dental. ... None
Prescription Drugs. .. ... None
LongTerm Health Care . ...t None
Lifelnsurance . ... None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE .« .« v None
Substance Abuse. .. ... None
Massage Therapy. . . .o vvv vt None
Durable Medical Equipment . ...................... None
Rehabilitation .. ... None
Workers' Compensation ......................... None

Other ..o None



EXECUTIVE OFFICERS

Ronald H. Bolding
CEO

Paul Biberkraut
CFO

EXECUTIVE STAFF

Susan Tenorio, R.N.

Vice President
Health Operations

Ken Smith, M.D.

Chief Medical Officer

Linda Carr
Vice President
Sales and Marketing

Larry Baca
Sales Director

Michelle Hageman
Provider Relations

Jill Young
Member Relations

Bill Chen
IT Director

PRIMARY CONTACTS

Gail Blacklock
Government Relations

(909) 623-6333
Linda Carr
Public Affairs
(909) 623-6333

Inter Valley Health Plan

300 South Park Avenue * Pomona, CA 91769-6002
Ph: (909) 623-6333 * Fax: (909) 397-9039 * www.ivhp.com

PLAN ORGANIZATION

Parent Company/Affiliate. . ....................... None

Recent mergers or acquisitions within California .. ... .. None

Yearfounded. .. ........ ... .. 1979

Yearlicensed. . ... ... 1979

Tax status . .o vt Non profit

Number of employees. . .......................0s 120 full time

Health Plan Enrollment . ............. ... ... ..... 22,600 (Medicare only)

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups and [PAs
Number of medical groups/IPAs. . .................. 0 owned, 14 contracted
Number of hospitals .. .............. ... ... ... 0 owned, 50 contracted

COMPENSATION METHODS
Physicians—primary care (ranked by method). ... ...... Group Capitation
Hospitals (ranked by payment type) . . ............... Capitation, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Medicare Advantage . . .. ..ot HMO
ANCILLARY PRODUCTS

VISION . e Yes
Chiropractic ... ..o Yes
Dental ... Yes
Prescription Drugs ... Yes
Substance Abuse. . ... . Yes
Durable Medical Equipment. . ..................... Yes
Rehabilitation . ......... .o Yes



CALIFORNIA

OFFICE LOCATIONS

See website for most updated list
of all office locations. www.kp.org

EXECUTIVE OFFICERS

Bernard J. Tyson
Chairman and National CEO

Gregory A. Adams
Group President

Janet Liang

Regional President,

Northern California

Julie Miller-Phipps

Regional President,

Southern California

Vanessa Benavides

Senior Vice President,

Chief Compliance and Privacy Officer
Wade Overgaard

Senior Vice President,

California Health Plan Operations

Kathryn Lancaster
Executive Vice President and
National Chief Financial Officer

Chandrika J. Bhalla

Senior Vice President

and Chief Financial Officer,

Northern California

George A. Disalvo

Senior Vice President and Chief
Financial Officer, Southern California

Richard Daniels
Executive Vice President and
Chief Information Officer

Charles E. Columbus
Senior Vice President
Chief Human Resources Officer

Paul M. Swenson
Senior Vice President
Chief Strategy Officer

Robert M. Pearl, M.D.
Executive Medical Director and CEO,
Northern California

Edward M. Ellison, M.D.
Executive Medical Director and Chairman
of the Board, Southern California

Phillip B. Young
VP and Regional Counsel,
Northern California

John Yamamoto
Vice President and Assistant General
Counsel, Southern California

Christine Paige
Senior Vice President,
Marketing and Internet Services

Alan T. Kiyohara, Pharm.D.

VP Pharmacy Operations and Services,
Southern California

Kathryn R. Brown

VP Pharmacy Operations

and Services, Northern California

PRIMARY CONTACTS

John Garcia

Vice President Legal and Government
Relations, Northern California

(916) 448-3209

Yvette Radford

Vice President External and Community
Affairs, Northern California

(510) 987-4190

Diana Halper

Vice President, Communications and
Media Services, Southern California
(626) 405-5890

Debby Cunningham

SVP Strategy and Business
Development, Northern California
(510) 9873995

Deborah Espinal

Executive Director of Policy,

Health Plan Regulatory Services
(510) 393-6574

Lisa Koltun

Vice President, Health Plan
Regulatory Services

(510) 625-7028

Kaiser Permanente (kaiser Foundation Health Plan, Inc.)
Northern California Region * 1950 Franklin Street, 20th Floor * Oakland, CA 94612
Ph: (510) 987-1000 « Fax: (510) 987-4303

Southern California Region * 393 East Walnut Street « Pasadena, CA 91188
Ph: (626) 405-5000 * Fax: (626) 405-2583

www.kaiserpermanente.org

PLAN ORGANIZATION

Parent Company . ... None

Recent mergers or acquisitions within California .. .. ... None

Yearfounded. .......... ... . 1945

Yearlicensed. . ... ... 1977

TaX StAtUS « o e et Non profit

Number of employees. .. .............. ..o .. 148,356

Health Plan Enrollment .. .......... ... ... ... ... 11,415,162 Nationally

4,055,250 Northern California
4,328,808 Southern California

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) . ........... Group Model HMO

Number of medical groups/IPAs. . .................. 0 owned, 2 exclusive contracts (TPMG, SCPMG)
Number of hospitals ................ ... .. ... .. 36 owned, 13 Plan contracted

Number of physicians . .. ..., 18,399 TPMG & SCPMG, 2,146 contracted
Number of other licensed clinicians .. ............... 7,833 TPMG & SCPMG, 1,141 contracted
COMPENSATION METHODS

Physicians—primary care (ranked by method). ......... Group Capitation

Physicians—specialty (ranked by method). . ........... Group Capitation

Hospitals (ranked by payment type) . .. .............. Cost Reimbursement (Kaiser)

Discounted Charges, Per Diem, Case Rates (non-Kaiser)

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . ............. HMO

Individual market ......... ... ... . ... . HMO, Other

Covered California (SHOP). . ... ... ... .. HMO, Other

Small group (2-50 employees) . .............oo. HMO, PPO, Other
Large group (50+ employees) . . ... HMO, POS, PPO, Other
Medicare Advantage . . . .....ooiii HMO (with and without Part D)
Special Needs Plans (SNPs) .. ...t HMO

Medi-Cal Access Program . ..........coovvveinnn.n HMO

Medi-Cal Managed Care. ..o HMO

Major Risk Medical Insurance/GIP . ................. HMO

Other .o HMO

ANCILLARY PRODUCTS

VISION L HMO, PPO, POS
Chiropractic . ....oovve i HMO, PPO, POS
Dental. .. HMO, PPO, Other
Prescription Drugs. .. ..o vvv i HMO, PPO, POS
ACUPUNCEUTE . o o HMO, PPO, POS
Substance Abuse. .. ... HMO, PPO, POS
Durable Medical Equipment. . ...............ovou HMO, PPO, POS
Rehabilitation . . .............coi HMO, PPO, POS
Workers' Compensation . . ...................... Injury Care and Occupational Health and Safety Services



EXECUTIVE OFFICERS

Douglas A. Hayward
President and CEO

Robert Landis
Chief Financial Officer, CPA

Alan Avery
Chief Operating Officer

Richard Pruitt
Chief Information Officer

Dr. Martha E. Tasinga
Chief Medical Officer

EXECUTIVE STAFF

Beverly Dolberg, M.D.

Medical Director

Irwin Harris, M.D.

Associate Medical Director

Deborah Murr, R.N.

Administrative Director
of Health Services

Louis Iturriria
Director of Marketing

Nate Scott
Director of Member Services

Bruce Wearda, Pharm. D.

Director of Pharmacy

Anita Martin
Director of Human Resources

Carl R. Breining, CHC
Director of Compliance and
Regulatory Affairs

Emily Silva
Director of Provider Relations
Jeremy McGuire

Director Government Affairs
and Business Development

PRIMARY CONTACTS

Jeremy McGuire
Government Relations

Louis Iturriria
Public Affairs

Kern Family Health Care (kem Health systems)

9700 Stockdale Highway « Bakersfield, CA 93311
Ph: (661) 664-5000 * Fax: (661) 664-5178 « www.kernfamilyhealthcare.com

PLAN ORGANIZATION

Parent Company/Affiliate. . . ...................... None

Recent mergers or acquisitions within California .. ... .. None
Yearfounded............ ... .. 1994

Yearlicensed. . ... ... 1996

TaX SAtUS . v ettt Non profit
Number of employees. . ............. ... ... 383 full time
Health Plan Enrollment . .......... ... ... ... ..... 245,772 (Medi-Cal)

PLAN-PROVIDER ARRANGEMENTS

Number of hospitals ......................oo0 0 owned, 17 contracted

Number of physicians .. ............. ... .. 0 owned, 951 contracted
Number of other licensed clinicians .. ............... 0 owned, 306 contracted
Number of provider offices ....................... 0 owned, 420 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method). ... ...... Fee-For-Service
Physicians—specialty (ranked by method). ............ Fee-For-Service
Hospitals (ranked by payment type) . .. .............. Fee-For-Service

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market .......... ... ... None
Small group (2-50 employees) . ................... None
Large group (50+ employees) . . ...t None
Medicare Advantage . .. ... None
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone . .. ................... None
Access for Infants and Mothers .. .................. None
Medi-Cal Managed Care. ... HMO
Healthy Kids . ... None
Major Risk Medical Insurance/GIP . ................. None
Other . None
ANCILLARY PRODUCTS

VISION . o None
Chiropractic ... None
Dental. ... None
Prescription Drugs. . . ... None
longTerm Health Care . ...t None
Lifelnsurance .. ...t None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o o None
Substance Abuse. .. ... .. None
Massage Therapy «..ovvvv vt None
Durable Medical Equipment. . ..................... None
Rehabilitation............. ... ..o o None
Workers’ Compensation. . ....................... None

Other ..o None



L.A. Care Health Plan (wocal initiative Health Authority for Los Angeles County)

1055 W 7th Street, 10th Floor * Los Angeles, CA 90017
Ph: (213) 694-1250 « Fax: (213) 694-1246 « www.lacare.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
John Baackes Parent Company/Afﬁllat.e.' SEEES h o |f SRR None
Chief Executive Officer Recent mergers or acquisitions within California . ... ... None
Yearfounded. ... ... ... ... 1994
Richard Seidman, MD Year licensed. . .. ..o 1997
Chief Medical Officer TaX STALUS o oo et e Not-for-profit
Marie Montgomery Number of employees. ............. ... ... ... ... 1,900
Chief Financial Officer Health Plan Enrollment . ......................... 2,100,000
__ Dino Kasdagly PLAN-PROVIDER ARRANGEMENTS
Chief Operations Office . . . ;
Model types (ranked in descending order)............ Network of Medical Groups and IPA's Plan
Augustavia Haydel, Esq. Partner/Delegated; Direct Contracting
General Counsel with Physicians
Tetry Brown Number of medi_cal groups/IPAs. . ... 0 owned, 37 contracted
Chief of Human Resources Number of hospitals ... .. B RS 0 owned, 54 contracted
) Number of other licensed clinicians . . ............... 0 owned, 4,196 contracted
~ Tom Schwaninger Number of physicians . .............. ... .. ... ... 0 owned, 15,340 contracted
Chief Information Officer Number of provider offices . ...................... 0 owned, 6,945 contracted
Noah Paley
Chief of Enterprise COMPENSATION METHODS
Integration Physicians— primary care (ranked by method). ......... Group Capitation, Fee-For-Service
Phinrey Alin Physi_cians—specialty (ranked by method). . .. ......... Group Capit_ation, .Fee—For—Service
Chief of Staff Hospitals (ranked by payment type) . ................ Per Diem, Diagnosis Related Groups,

Capitation, Case Rates, Discount Charges,

Differential by Service Type
PRIMARY CONTACTS

Cherie Fields PLAN PRODUCTS
Government Relations PRODUCTS CURRENTLY OFFERED

(916) 930-0043 Covered California (Individual Market). . ............. HMO
Francisco Oaxaca Individual market ............. ... ... .. None
Public Affairs Small group (2-50 employees) . ................... None
(213) 6941250 Large group (50+ employees) .. ................... None
Medicare Advantage ..............c.coiiiiiiii... HMO
Medigap (Supplemental Insurance) . ................ None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers .. .................. None
Medi-Cal Managed Care. .. ........covviinnn.. HMO
Major Risk Medical Insurance/GIP . ................. None
Other . None

ANCILLARY PRODUCTS
VISION o None
Chiropractic . ..o None
Dental. .. None
Prescription Drugs. .. ... None
longTerm Health Care . ...t None
Life Insurance . .. ..o oo None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o o None
Substance Abuse. .. ... None
Massage Therapy .. ....vvreeii e None
Durable Medical Equipment. . ..................... None
Rehabilitation............. ... ... None
Workers’ Compensation. ..................oovo... None

Other ... None



CALIFORNIA
OFFICE LOCATIONS

Sacramento

2180 Harvard Street,

Suite 500
Sacramento, CA 95815

Inland Empire

550 E. Hospitality Lane,

Suite 100
San Bernardino, CA 92408

San Diego

9275 Sky Park Court,

Suite 400
San Diego, CA 92123

El Centro
1607 W. Main Street
El Centro, CA 92243

EXECUTIVE OFFICERS

Deborah Miller
President
Matthew Schueren

VP Finance & Analytics

Tyler Jung, MD
Chief Medical Officer

EXECUTIVE STAFF

Jennifer Rasmussen
VP Health Care Services

Robert O’Reilly
VP Government Contracts

Paul Van Duine
VP Network
Management & Operations

John Rosenthal, Esq.

Legal Counsel

PRIMARY CONTACTS

Robert O’Reilly
VP Government Contracts

(916) 561-8556

Cameron Smyth
AVP State Affairs
(661) 505-2269

Molina Healthcare of California

200 Oceangate, Suite 100 « Long Beach, CA 90802

Ph: (800) 526-8196 * Fax: (562) 499-6170 » www.molinahealthcare.com

PLAN ORGANIZATION

Parent Company/Affiliate. . . ......................
Recent mergers or acquisitions within California .. ... ..
Yearfounded............ ...
Yearlicensed. .. ...
Tax status .. ..o
Number of employees. . .............. ...t
Health Plan Enrollment . . ...................o.t

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order) ............

Number of medical groups/IPAs. .. .................
Number of hospitals ................ ...t
Number of physicians .. ............. ... .. ......
Number of other licensed clinicians ... ..............
Number of provider offices .......................

COMPENSATION METHODS
Physicians—primary care (ranked by method). ... ... ...

Physicians—specialty (ranked by method). .. ..........
Hospitals (ranked by payment type) . .. ..............

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . .............
Individual market . .......... ...
Small group (2-50 employees) ....................
Large group (50+ employees) . . ...
Medicare Advantage
Medigap (Supplemental Insurance) . ................
Special Needs Plans (SNPs) . .. ...t
Medicare Part D stand-alone. . ....................
Medi-Cal Managed Care
Healthy Kids . . ........... oo
Major Risk Medical Insurance/GIP . .................

ANCILLARY PRODUCTS

Prescription Drugs. .. ...
longTerm Health Care .. ...t
Life Insurance . ...
Accidental Death & Dismemberment . ...............
Acupuncture . . ..o
Substance Abuse. .. ...
Massage Therapy .. ....vvvveveie i
Durable Medical Equipment. . .....................
Rehabilitation. . ...
Workers' Compensation. . ..........oovvviinn.n..

For profit

726 full time
4,503,000 National
766,000 California

Network of Medical Groups and IPAs,
Direct Contracting with Physicians, Staff
2 exclusive, 76 contracted

104 contracted

20,794 contracted

2,480 contracted

19 exclusive, 17,733 contracted

Group Capitation, Individual Capitation,
Salary, Fee-For-Service

Fee-For-Service, Capitation

Per Diem, Capitation



EXECUTIVE OFFICERS

Nancy Boerner, MD, MBA
CEO

Jay Cohen, MD, MBA

Chairman Emeritus,

Board of Directors

EXECUTIVE STAFF

Karen Goldstein
General Manager

PRIMARY CONTACT

Karen Goldstein
General Manager

(949) 923-3350

Monarch Health Plan, Inc.
11 Technology Drive * Irvine, CA 92618

Ph: (949) 923-3350  Fax: (949) 923-3585 « www.monarchhealthplan.com

PLAN ORGANIZATION

Parent Company/Affiliate. . . ......................
Recent mergers or acquisitions within California ... ....
Yearfounded. . ........... ... ...
Yearlicensed. . ... ...
Tax status . oo
Number of employees. . .............. ... ...t
Health Plan Enrollment . . ........................

PLAN-PROVIDER ARRANGEMENTS
Model types (ranked in descending order) . ...........

Number of medical groups/IPAs. . ..................
Number of hospitals .. .............. ... ... ...,
Number of physicians .. .........................
Number of other licensed clinicians . ................
Number of provider offices .......................

COMPENSATION METHODS

Physicians — primary care (ranked by method) .. .......
Physicians — specialty (ranked by method) . ...........
Hospitals (ranked by payment type) . . ...............

PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market .......... ... . ... L
Small group (2-50 employees) . ...................
Large group (50+ employees) . . ...
Medicare Advantage . . ...,
Medi-Cal Managed Care ............ccvvinninn
Medigap (Supplemental Insurance) . ................
Special Needs Plans (SNPs) ... ...t
Medicare Part D stand-alone . . ....................
Access for Infants and Mothers . ...................
Healthy Kids . .......... .o
Major Risk Medical Insurance/GIP ... ...............
Other ..o

ANCILLARY PRODUCTS

VisSion . .o
Chiropractic. . ... oo
Dental. ..o
Prescription Drugs .. .....oovviiii
longTerm Health Care . ...t
Life INSUrance . .. ..o v
Accidental Death & Dismemberment . ...............
ACupuncture . . ..o
Substance Abuse. . ...
Massage Therapy .. ..ovvvvve e
Durable Medical Equipment. . .....................
Rehabilitation............ ... ...
Workers' Compensation. . ...........oovvvine...
Other (please specify) . ...t

None

16 FTE's
MHP takes global risk for other
Health Plans’ members

Network of Medical Groups and
Independent Practice Associations (IPAs)
1 contracted

24 contracted

None

None

None

None
None
Diagnosis Related Group, Per Diem

None

None

None

None

None

None

None

None

None

None

None

MHP takes global risk for other
Health Plans’ members



On Lok Lifeways (On Lok Senior Health Services)

1333 Bush Street * San Francisco, CA 94109
Ph: (415) 292-8888 * Fax: (415) 292-8745 « www.OnLok.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
Grace Li Parent Company/Affiliate ........................ On Lok, Inc.
Chief Executive Officer Recent mergers or acquisitions within California .. ... .. None
Year founded. .. ... 1971
Gary Campanella Year licensed. .. ... .. ... 1999
CFO TaX SEAtUS . . .o e e et Non profit
Jay Luxenberg, MD Number of employees . . .......... ..., 450 full time, 250 part time
Chief Medical Officer Health Plan Enrollment . . ........................ 1,460
David Nolan
Chief Operating Officer PLAN-PROVIDER .ARRANG.EMENTS
) Model types (ranked in descending order) ............ Staff Model
o Eileen Kunz Number of medical groups/IPAs. .. ................. 0 owned, 54 contracted
Chlef of Government Number of hospitals .. .......................... 0 owned, 15 contracted
Affairs and Compliance Number of physicians .. ......................... 20 employed, 360 contracted
Number of other licensed clinicians .. ............... 0 owned, 50 contracted
PRIMARY CONTACTS Number of provider offices ....................... 9 owned, 180 contracted

Eileen Kunz

s COMPENSATION METHODS
Government Relations

(415) 292-8722 Physicians—primary care (ranked by method). ......... Employed
] Physicians—specialty (ranked by method). . ........... Fee-For-Service
Roy Alojado Hospitals (ranked by payment type) . . ............... Fee-For-Service

Public Affairs

(628) 208-8446
PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Individual market . ...... ... oo None
Small group (2-50 employees) . ................... None
Large group (50+ employees) . ... None
Medicare Advantage . .. ... None
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) . .. ...t None
Medicare Part D stand-alone . .. ................... None
Access for Infants and Mothers .. .................. None
Medi-Cal Managed Care . .............coviinn.. None
Healthy Kids . ... None
Major Risk Medical Insurance/GIP .. ................ None
Other ... PACE: HMO
ANCILLARY PRODUCTS

VISION . None
Chiropractic .. ..ot None
Dental. .. None
Prescription Drugs. . . ... None
longTerm HealthCare ... i, None
Life Insurance ... ..o None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o o e None
Substance Abuse. .. ... None
Massage Therapy . ..o v e None
Durable Medical Equipment . .. ................... None
Rehabilitation............. ... ... o None
Workers’ Compensation. . ................cov.... None

Other ... None



EXECUTIVE OFFICERS

Mario Schlosser
Chief Executive Officer

Brian West
Chief Financial Officer

Alan Warren
Chief Technology Officer

Joel Klein
Chief Policy &
Strategy Officer

PRIMARY CONTACT

John Puente

VP, Regulatory

Affairs & California
Operations Director
jpuente@hioscar.com

Oscar Health Plan of California

3535 Hayden Ave. Suite 230 « Culver City, CA 90232
Ph: (855) OSCAR-55 * Fax: (844) 965-9053 » www.hioscar.com

PLAN ORGANIZATION

Parent Company/Affiliate. . . ...................... Oscar Insurance Corp.
Recent mergers or acquisitions within California .. ... .. None

Yearfounded. .. ........ ... .. 2015

Yearlicensed. .. ... 2016

TaX StAtUS . v e For Profit

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . ............. EPO
Individual market ............ .. o EPO
Small group (1-100 employees) ............o.o.o.. EPO
Large group (101+ employees) .................... None
Medicare Advantage ........... ... e, None
Medi-Cal Managed Care . ............cooviiinn.. None
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) ... .................... None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers . ................... None
Healthy Kids . .......... .o i None
Major Risk Medical Insurance/GIP . ................. None
Other ..o None
ANCILLARY PRODUCTS

ViSION . oo None
Chiropractic . ... None
Dental ... None
Prescription Drugs . ... None
longTerm HealthCare ...t None
Life Insurance .. ..o None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o None
Substance Abuse. . ... None
Massage Therapy ... oovvvvve e None
Durable Medical Equipment. .. .............oovin None
Rehabilitation. . ........... ... ... .. .. None
Workers’ Compensation. .....................o... None

Other (please specify) . ...... ..., None



CALIFORNIA
OFFICE LOCATIONS

Headquarters
4665 Business Center Drive
Fairfield, CA 94534

Santa Rosa Office
495 Tesconi Circle
Santa Rosa, CA 95401

Redding Office
3688 Avtech Parkway
Redding, CA 96002

Eureka Office
1036 s5th Street, Suite E
Eureka, CA 95501

EXECUTIVE OFFICERS

Elizabeth Gibboney
Executive Director/
Chief Executive Officer

Sonja Bjork
Chief Operating Officer

Patti McFarland
Chief Financial Officer

Robert Moore, MD, MPH
Chief Medical Officer

Kirt Kemp
Chief Information Officer

Margaret Kisliuk
Executive Director,
Northern Region

Robert Layne
Director of Government
and Public Affairs

Amy Turnipseed
Director of Policy and
Program Development

PRIMARY CONTACT

Robert Layne

Director of Government
and Public Affairs
(707) 420-7690

*

Partnership HealthPlan of California

4665 Business Center Drive « Fairfield, CA 94534
Ph: (707) 863-4100  Fax: (707) 863-4117 * www.partnershiphp.org

PLAN ORGANIZATION

Parent Company/Affiliate. . ....................... None
Recent mergers or acquisitions within California .. ... .. None
Yearfounded ............... 1994
Yearlicensed. .. ... ..o 2005

Tax Status . .o vt Non profit
Number of employees. . ................... ... .. 689
Health Plan Enrollment .. ........ ... ... ... ..... 560,000

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Direct Contracting with Physicians,
Network of Medical Groups and [PAs

Number of medical groups/IPAs. .. ................. 0 owned, 6 contracted

Number of hospitals ............................ 0 owned, 63 contracted

Number of physicians .. ............. ...t 0 owned, 8,406 contracted

Number of other licensed clinicians .. ............... 0 owned, 1,013 contracted

Number of provider offices ....................... 0 owned, 1,169 contracted

COMPENSATION METHODS

Physicians—primary care (ranked by method). ......... Individual and Group Capitation, Fee-For-Service
Physicians—specialty (ranked by method). . ........... Fee-For-Service, Individual Capitation,

Group Capitation
Hospitals (ranked by payment type) . . ............... Per Diem, Capitation, Diagnosis-Related Group

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . .......... ..o None
Small group (2-50 employees) .. .................. None
Large group (50+ employees) . ........... e None
Medicare Advantage . . . ...t None
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) . .. ...t None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers .. .................. None
Medi-Cal Managed Care...........covvvvivnnnnns HMO
Healthy Kids . ............o HMO
Major Risk Medical Insurance/GIP .. ................ None
Other ... None
ANCILLARY PRODUCTS

Vision . ..o HMO
Chiropractic . ..o HMO
Dental. ... HMO
Prescription Drugs. .. ... HMO
longTerm Health Care ...t HMO
Lifelnsurance ... ... None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . o o HMO
Substance Abuse. .. ... HMO
Massage Therapy «..ovvveie i HMO
Durable Medical Equipment. .. ..........coovivi.. HMO
Rehabilitation............. ... ... HMO
Workers’ Compensation. . ................oov... None
Other .. None

*2017 MEMBERSHIP DIRECTORY PROFILE (NOT UPDATED)



EXECUTIVE OFFICER

John F. Grgurina, Jr.

CEO

EXECUTIVE STAFF

Sunny Cooper
CIO

John Gregoire
CFO

Karen Andrews

Interim Chief

Operations Officer

Nina Maruyama
Officer, Regulatory
Affairs and Compliance

James Glauber, MD, MPH
Chief Medical Officer

Sumi Sousa
Officer, Policy Development
and Coverage Programs

PRIMARY CONTACTS

Sumi Sousa

Officer, Policy Development
and Coverage Programs
(415) 615-5121

Nina Maruyama

Officer, Regulatory

Affairs and Compliance
(415) 615-4217

San FranCiSCO Health Plan (San Francisco Health Authority)

50 Beale Street * San Francisco, CA 94105
Ph: (415) 547-7818 « Fax: (415) 615-6435 « www.sfhp.org

PLAN ORGANIZATION

Parent Company/Affiliate. . . ...................... None

Recent mergers or acquisitions within California. ... ... None

Yearfounded. ........... ... .l 1997

Yearlicensed. .. ... 1996

TaX StatUS . o e Non profit/Public Agency
Number of employees. . .............. ... ... 300 full time

Health Plan Enrollment ... ......... ... ... ....... 149,060

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups and IPAs,

Staff (Kaiser)
Number of medical groups/IPAs. .. ................. 0 owned, 8 contracted
Number of hospitals ............................ 0 owned, 8 contracted
Number of physicians .. ............. ...t 0 owned, over 4,000 contracted (PCP & Specialists)
Number of other licensed clinicians .. ............... 0 owned, 381 contracted (Mid-Level providers)
Number of provider offices ....................... 0 owned, over 600 contracted (PCP sites)

COMPENSATION METHODS

Physicians—primary care (ranked by method). ... ...... Group Capitation, Fee-For-Service
Physicians—specialty (ranked by method). .. .......... Group Capitation, Fee-For-Service
Hospitals (ranked by payment type) . . ............... Capitation, Fee-For-Service

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market . ...... ... .. o None
Small group (2-50 employees) .. .................. None
Large group (50+ employees) . . ... None
Medicare Advantage . . ... None
Medi-Cal Managed Care. .. .........oooviiinn.. HMO
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) .. ..................... None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers .. .................. None
Healthy Kids . ......... ... o HMO
Major Risk Medical Insurance/GIP . ................. None
Other ..o Healthy Workers: HMO
ANCILLARY PRODUCTS

VISION None
Chiropractic . ..o v v None
Dental. .. None
Prescription Drugs. .. ... None
longTerm HealthCare ..., None
Life Insurance . ... ... None
Accidental Death & Dismemberment ................ None
ACUPUNCEUTE . None
Substance Abuse. . ... Non-Medi-Cal
Massage Therapy. . ..o oo oo None
Durable Medical Equipment ...................... None
Rehabilitation . . ... i None
Workers’ Compensation. ......................... None

Other ..o None



Santa Clara Famll.y Health Plan (santaclara County Health Authority)

210 E. Hacienda Avenue * Campbell, CA 95008
Ph: (408) 376-2000 * Fax: (408) 376-2191 *« www.scfhp.com

EXECUTIVE OFFICER PLAN ORGANIZATION
Christine Tomcala Parent Company/AffiIiat_e._ R PEEERERTRRRE None
Chief Executive Officer Recent mergers or acquisitions within California .. ... .. None
Year founded. . ... 1995
Yearlicensed. ... ... .. i 1997
EXECUTIVE STAFF TaX StatUS . ..ot Non profit
P Errran Number of employees .. ......................... 208
Chief Financial Officer Health Plan Enrollment . . ........................ 271,328

Robin Larmer
PLAN-PROVIDER ARRANGEMENTS

Chief Compliance and
Regulatory Affairs Officer Model types (ranked in descending order) ............ Network of Medical Groups and IPAs,
Direct Contracting with Physicians
~Jonathan Tamayo Number of medical groups/IPAs. .. ................. 0 owned, 8 contracted
Chief Information Officer Number of hospitals . ........................... 0 owned, 8 contracted
Christine Turner Number of physicians .. ............. ...t 0 owned, 3,437 contracted (PCPs & Specialists)
Chief Operating Officer Number of Other Licensed Clinicians ... ............. 0 owned, 523 contracted
S VAl . . (Mid-level and Ancillary Provider.s)
VP of Human Resources Number of Provider Offices .. ..................... 0 owned, 206 contracted (PCP sites)
COMPENSATION METHODS
PRIMARY CONTACT Physicians—primary care (ranked by method). ......... Medical Group Capitation, PCP Capitated,
Robin Larmer Fee-For-Service including risk sharing
Chief Compliance and Physicians—specialty (ranked by method). .. .......... Fee-For-Service, Medical Group Capitation
Regulatory Affairs Officer Hospitals (ranked by payment type) . ................ Per Diem, Diagnosis-Related Group
(408) 376-2000
PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED
Individual market .......... ... ... None
Small group (2-50 employees) . .......... ... ... None
Large group (50+ employees) . ...t None
Medicare Advantage . . .. ... None
Medi-Cal Managed Care..........ccooviiinn.n HMO
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone. . .................... None
Access for Infants and Mothers . ................... None
Healthy Kids ... ... HMO
Major Risk Medical Insurance/GIP .. ................ None
Other ..o HMO, (Cal MediConnect)
ANCILLARY PRODUCTS
VISION L e None
Chiropractic ... None
Dental. ..o None
Prescription Drugs. .. ... None
longTerm Health Care .. ...t None
Lifelnsurance . ... None
Accidental Death & Dismemberment ... ............. None
ACUPUNCEUTE . o o None
Substance Abuse. .. ... None
Massage Therapy .. ..vvvvee i None
Durable Medical Equipment. .. ...t None
Rehabilitation............. ... ... None
Workers’ Compensation. . ...............ooi... None

Other ..o None



SCAN Health Plan®

3800 Kilroy Airport Way, Suite 100 « Long Beach, CA 90806
Ph: (562) 989-5100 * Fax: (562) 989-5200 » www.scanhealthplan.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
Chris Wing Parent Company/Affiliate. ........................ SCAN Group
Chief Executive Officer Recent mergers or acquisitions within California . ... ... None
. Yearfounded............ .. ...l 1977
Bill Roth .
Presi Yearlicensed. . ... ... 1985
resident )
TaX SAtUS . o e et Non profit
‘ ~ Nancy Monk Number of employees. .. ........................ 1,070 full time, 69 part time
Chief Administrative Officer Health Plan Enrollment . ... ..o 187,226
Janet Kornblatt
General Counsel PLAN-PROVIDER ARRANGEMENTS
‘ 4Vin0'd Mohan Model types (ranked in descending order) ............ Network of Medical Groups and [PAs
Chief Financial Officer Number of medical groups/IPAs. ... ................ 0 owned, 72/308 contracted
Cathy Batteer Number of hospitals . ................ ...t 0 owned, 121 contracted
Senior Vice President
and g@”@ml M“”ig@ﬂ COMPENSATION METHODS
AlLSCAN Markets Physicians—primary care (ranked by method). ... ... ... Group Capitation
Physicians—specialty (ranked by method). . ........... Group Capitation
EXECUTIVE STAFF Hospitals (ranked by payment type) . . ............... Per Diem, Diagnosis-Related Group, Capitation

Peter Begans
Senior Vice President,

Public, Government and PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Community Affairs o
ey Individual market .. ....... ... o None
Senior Vice President, Small group (2-50 employees) .................... None
Health Care Services Large group (50+ employees) . ... None
o Medicare Advantage. ................. ...l HMO
, Da‘fid M‘H,‘gan Medigap (Supplemental Insurance) . ................ None
Semor;]/wg Prel”Sd‘)’l”t’ Special Needs Plans (SNPs) . ... ................... HMO
attonat sates Medicare Part D stand-alone...................... None
Sherry Stanislaw Access for Infants and Mothers . .. ................. None
Senior Vice President Medi-Cal Managed Care......................... HMO
it St Wil s Healthy Kids ... ... None
Southern California Major Risk Medical Insurance/GIP .. ................ None
Riaz Ali Other o None

Chief Marketing Executive
Romilla Batra, M.D.

ANCILLARY PRODUCTS

Chief Medical Officer Visjon T HMO
Chiropractic . ... HMO

, Josh Goode DeNtal .\ HMO
Chief Technology Executive Prescription Drugs. . ... oo v HMO
Andrew Whitelock LongTerm Health Care . ......................... HMO
Chief Risk Executive and Life INSUTANCE . o oo o None
Compliance Officer Accidental Death & Dismemberment ................ None
Sharon Jhawar Acupuncture . . ... None
Corporate Vice President, Substance ADUSE . . . o oo o HMO
Pharmacy Massage Therapy «.vvvvvveie e None

Durable Medical Equipment. .. ............cooivint HMO

PRIMARY CONTACT Rehabilitation . ......... ... None
Peter Begans Workers’ Compensation .................o..o... None
Government Relations Other ..o None

(202) 756-2279



SCI’ippS Health Plan (d/b/a Scripps Health Plan Services, Inc)

10790 Rancho Bernardo Rd « San Diego, CA 92127
Ph: (844) 337-3700 * Fax: (858) 964-3102 » www.scrippshealthplan.com

EXECUTIVE OFFICER PLAN ORGANIZATION
Marc Reynolds Parent Company/Affiliate. . ....................... Scripps Health
President Recent mergers or acquisitions within California .. ... .. N/A
Yearfounded. ......... ... ... ... 1997
EXECUTIVE STAFF Year “CQnsed .................................. 2015
. Tax Status . ..o Non Profit
Karri Rodgers
VP Managed Care Number of employees .......................... 131
Health Plan Enrollment . . ......... ... ... ... ... 12,280

R AR ONEACH PLAN-PROVIDER ARRANGEMENTS

Linda Pantovic Model types (ranked in descending order) ............ Network of Medical Groups and IPAs;
Government Relations Direct Contracting with Physicians
Compliance Officer Number of Medical Groups/IPAs .. ................. 0 owned, 6 contracted
(858) 927'5360 Number of hospita|5 ............................ 0 owned, 6 contracted
Number of physicians .. ............. ...t 0 owned, 2,699 contracted
Number of other licensed clinicians . . ............... 0 owned, 527 contracted
Number of provider offices ....................... 0 owned, 133 contracted

COMPENSATION METHODS

Physicians — primary care (ranked by method) ... ... ... Group Capitation; Fee-for-Service
Physicians — specialty (ranked by method) .. .......... Group Capitation; Fee-for-Service
Hospitals (ranked by payment type) . . ............... Case Rates; DRG; Discounted Charges; Charges

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). ... ........... None
Individual market ........... ... ... ... ...l None
Small group (2— 50 employees) . . ...t None
Large group (50+ employees) .. ... HMO
Medicare Advantage . . . ... None
Medi-Cal Managed Care...........covvvviinnnn None
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers . ................... None
Healthy Kids . ... None
Major Risk Medical Insurance/GIP .. ................ None
Other ... o None
ANCILLARY PRODUCTS:

ViSION . . None
Chiropractic . ..o None
Dental. ..o None
Prescription Drugs . ... None
longTerm HealthCare ... i, None
LifeInsurance .. ... None
Accidental Death & Dismemberment .. .............. None
ACUPUNCEUTE . o o None
Substance Abuse. ... ... None
Massage Therapy ..o vvvvveie i None
Durable Medical Equipment. .. ...t None
Rehabilitation............. ... ... None
Workers’ Compensation. .................cov... None

Other (please specify) . .........co vt None



Seaside Health Plan

2840 Long Beach Blvd., Suite 120 * Long Beach, CA 90806
Ph: (562) 933-0950 * Fax: (562) 424-1486 » www.SeasideHealthPlan.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
Maribel Ferrer Parent Company/Affiliate. . ...................... MemorialCare Health System
CEO Yearfounded........... ... .. 2013
Yearlicensed. . ... 2013
Robert Castillo TaX STALUS . . . v e e et Non-Profit
MO Number of employees. . .............c.cooieiii.. 40
Health Plan Enrollment ... ....................... 40,000, CA HMO

PRIMARY CONTACTS

] PLAN-PROVIDER ARRANGEMENTS
Kristen Pugh

Government Relations Model types (ranked in descending order) ............ Network of Medical Group,
(714) 377-325T IPA's, and Direct Contracting
) Number of Medical Groups/IPAs . .................. 0 owned, 2 contracted
Richele Steele Number of hospitals ............................ 0 owned, 7 contracted
Public Affairs Number of physicians . .................cooviin... 0 owned, 326 PCP + 1310 SPC contracted
(562} 9332807 Number of other licensed clinicians . .. .............. 0 owned, 0 contracted
Number of provider offices ....................... 0 owned, 0 contracted

COMPENSATION METHODS

Physicians — primary care (ranked by method) ......... Group Capitation, Individual Capitation, FFS
Physicians — specialty (ranked by method) . ........ ... Group Capitation, Individual Capitation, FFS
Hospitals (ranked by payment type) . . ............... Capitation, Case Rate, DRG, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market ........... ... o i Plan to Plan
Small group (2—50 employees) ................... Plan to Plan
Large group (50+ employees) . . ...l Plan to Plan, Direct 100+ Employees
Medicare Advantage . . . ... Plan to Plan
Medi-Cal Managed Care. . .........coovviinnnn.. Plan to Plan
Medigap (Supplemental Insurance) . ................ None
Special Needs Plans (SNPs) . .. ...t Plan to Plan
Medicare Part D stand-alone ..................... None
Access for Infants and Mothers .. .................. None
Healthy Kids . ......... ... None

Major Risk Medical Insurance/GIP .. ................ None

Other ..o None
ANCILLARY PRODUCTS

ViSION . .o None
Chiropractic ... Large Group
Dental. ... None
Prescription Drugs ... Large Group
longTerm Health Care ............. ... None

Life Insurance . ... ... oo None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . Large Group
Substance Abuse. . ... None
Massage Therapy ... .vvvvveee i None
Durable Medical Equipment. . ..................... None
Rehabilitation . . ........ ... o None
Workers' Compensation. . ..........ooveeiinn.n.. None

Other (please specify) . ...t None



Sharp Health Plan

8520 Tech Way, Suite 200 * San Diego, CA 92123
Ph: (858) 499-8377 « Fax: (858) 499-8244 « www.sharphealthplan.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
e TG Parent Company/AfﬁIiat_e_._ ..... REEEIEEEPERERRRS Sharp HealthCare
President and Chief Recent mergers or acquisitions within California .. ... .. None
Executive Officer Yearfounded........... .. ... 1992
Yearlicensed. ... ..... ..o 1992
~ RitaDatko TaX STaTUS . .o v vt e e Non profit
Chief Financial Officer Number of employees.................. ... .. ... 228 FTE
Leslie Pels-Beck Health Plan Enrollment . . ........................ 136,805

Chief Operations Officer

Cary B. Shames, DO PLAN-PROVIDER ARRANGEMENTS

Chief Medical Officer Model types (ranked in descending order) ............ Network of Medical Groups, IPAs,
) Individual Practices, Physician Practices
Michael Byrd Number of medical groups/IPAs. . . ................. 0 owned, 14 contracted
Dml(;:gﬁgﬁz Number of hospitals . ........................... 0 owned, 14 contracted
Physician practices (including specialists) . .. .......... 0 owned, 3,039 contracted
Number of provider offices. . ..................... 0 owned, 930 contracted
PRIMARY CONTACTS
Lisa Nelson COMPENSATION METHODS
Government Relations Physicians—primary care (ranked by method). ... ...... Group Capitation, Fee-For-Service
(858) 499-8237 Physicians—specialty (ranked by method). . ........... Group Capitation, Fee-For-Service
Tom Carroll Hospitals (ranked by payment type) . .. .............. Capitation, Discounted Charges, Per Diem
Public Affairs
(858) 49978327 PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED
Individual market . . ......... .. ... HMO
Covered California (SHOP). ... ....... ... ... ... ... HMO, HSA
Small group (1-100 employees) ................... HMO, HSA
Large group (101+ employees) . ...t HMO, POS, HSA
Medicare Advantage . . ... HMO
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) . .. ...t None
Medicare Part D stand-alone...................... None
Access for Infants and Mothers .. .................. None
Medi-Cal Managed Care. .. ........covviinn.. None
Healthy Kids . ......... ... o None
Major Risk Medical Insurance/GIP .. ................ None
Other ... None
ANCILLARY PRODUCTS
ViSION . o HMO
Chiropractic . ..o v v HMO/Other
Dental. . HMO/PPO
Prescription Drugs. .. ... HMO
longTerm HealthCare ..., None
Lifelnsurance .. ..o None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . vttt HMO/Other
Substance Abuse. ... HMO
Massage Therapy ... .vvvee e Other
Durable Medical Equipment. . ...t HMO
Rehabilitation. . ... HMO
Workers’ Compensation. ......................... None

Other ... None



SIMNSA Health Plan

2088 Otay Lakes Road, #102 « Chula Vista, CA 91913
Ph: (619) 407-4082 * www.simnsa.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
Frank Carrill Parent Company/Affiliate. . . ...................... Sistemas Medicos Nacionales, SA de CV
rank carrilo vl e . .
Chief Executive Officer Recent mergers or acquisitions within California .. ... .. None
Yearfounded .......... ... ... .. 1980

Christina Suggett Year licensed. .. ..o 2000
Chief Operating Officer Tax status . . oo oo For profit

Claudia Da Costa Number of employees. . ......................... 350 full time
Chief Financial Officer Health Plan Enrollment . . ........................ 45,834

EXECUTIVE STAFF PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network, Direct Contracts and Staff
Jamie Moriyama Number of medical groups/IPAs. .. ................. 3 owned
Chief Legal Counsel Number of hospitals ............................ 0 owned, 13 contracted
Number of physicians .. ......................... 3 owned groups, 450 contracted
PRIMARY CONTACT Number of other licensed clinicians . ................ 20 contracted
. . Number of provider offices ....................... 200
Jamie Moriyama
Chief Legal Counsel
Government Relations/ COMPENSATION METHODS
Public Affairs Physicians—primary care (ranked by method). ... ...... Individual Capitation
(619) 407-4082 Physicians—specialty (ranked by method). . ........... Fee-For-Service
Hospitals (ranked by payment type) . . ............... Fee-For-Service

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Small group (2-100 employees) . .................. HMO
Large group (100+ employees) . . ..........coovvvnn HMO
ANCILLARY PRODUCTS

ViSION . .o HMO
Chiropractic ... None
Dental. . ..o HMO
Prescription Drugs. .. ... HMO
longTerm Health Care . ...t HMO
LifeInsurance . ... None
Accidental Death & Dismemberment . ............... None
Acupuncture . ..o HMO
Substance Abuse. . ... HMO
Massage Therapy .. ....vvvveeii i HMO
Durable Medical Equipment. . ..................... HMO
Rehabilitation. . ... HMO

Workers' Compensation. . ...........ooeviinn.n.. HMO



EXECUTIVE OFFICERS

Phil Jackson
Chief Executive Officer

Brian Fellner
Chief Financial Officer

Jennifer Nuovo, MD
Chief Medical Officer

Jennifer Schirmer
VP, Operations

Monica Majors
VP, Strategic Sales
& Marketing

Robert Carnaroli
VP, Sales

EXECUTIVE STAFF

Michael Poole
Compliance Officer

Gretchen Lachance
Assistant General Counsel

PRIMARY CONTACT

Sy Neilson
Director, Marketing
and Communications

(916) 292-0666

Sutter Health Plus

2480 Natomas Park Dr., Suite 150 * Sacramento, CA 95833
Ph: (855) 325-5200 ¢ Fax: (916) 614-2487 * www.sutterhealthplus.org

PLAN ORGANIZATION

Parent Company/Affiliate. . . ...................... Sutter Health
Recent mergers or acquisitions within California .. ... .. N/A
Yearfounded. . ......... .. 2012

Year licensed. . ... 2013

TaX StAtUS « o vt e Non profit
Number of employees. . ......................... 110 fulltime FTE
Health Plan Enrollment . . .......... ... .. ... ...... 67,649

PLAN-PROVIDER ARRANGEMENTS

Model types (ranked in descending order) ............ Network of Medical Groups and IPAs
Number of Medical Groups/IPAs . .................. 10 contracted

Number of hospitals . ................ ... ... ... 28 contracted

Number of physicians ........................... 5,000 contracted

Number of other licensed clinicians . ................ Not tracked — N/A

Number of provider offices ....................... Not tracked — N/A

COMPENSATION METHODS

Physicians — primary care (ranked by method) ......... Capitation
Physicians — specialty (ranked by method) . ........... Capitation
Hospitals (ranked by payment type) . . ............... Capitation; Per diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Individual market ........ ... ..o ol HMO
Small group (1-100 employees) ................... HMO
Large group (101+ employees) . . .................. HMO
Medicare Advantage . ... ... .o N/A
Medi-Cal Managed Care. . . ...........cooiinnn.. N/A
Medigap (Supplemental Insurance) . ................ N/A
Special Needs Plans (SNPs) ... .............oo.ts. N/A
Medicare Part D stand-alone. . .................... N/A
Access for Infants and Mothers .. .................. N/A
Healthy Kids . . ... o N/A
Major Risk Medical Insurance/GIP .. ................ N/A
Other .« N/A
ANCILLARY PRODUCTS

ViSION . oo HMO
Chiropractic .. ... HMO
Dental. ... HMO
Prescription Drugs. . ... HMO
Long Term Health Care . ......................... N/A
Life Insurance . ... ..o N/A
Accidental Death & Dismemberment . ............... N/A
ACUPUNCEUTE . o oo HMO
Substance Abuse. .. ... HMO
Durable Medical Equipment. . .................... HMO
Rehabilitation. . ... HMO
Workers' Compensation. . ..........c.oovvein.... N/A

Other (please specify) . ...t N/A



UnitedHealthcare of California

5701 Katella Avenue * Cypress, CA 90630
Ph: (714) 952-1121+ Fax: (866) 383-0428 * www.myuhc.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
Robert C. Falkenberg Par_ent Company/Affiliate. .. ...................... Un!tedHeaIth Group
President and CEO Ultimate Parent Company . .............c.coovinnn.. UnitedHealth Group

Health plan products and services are offered by UnitedHealthcare of California,
Indemnity insurance products (including PPO, medical, dental, life/AD&D and short term
disability products) are underwritten by UnitedHealthcare Insurance Company.

John Wolterbeek
Chief Financial Officer

John Chang, MD

, , Yearfounded. ........... ... i 1975
Medical Director Yearlicensed. . ... i 1978
Jane Knous TaX SEAtUS « v et For profit
VP Operations Number of employees. .............. ... ...t 5,000+ UHG employees
Kimbesley Dunn Health Plan Enrollment . . ............ ... ... ... 820,944
Senior Associate
General Counsel PLAN-PROVIDER ARRANGEMENTS
Leslie Carter Model types (ranked in descending order) . ........... Network of Medical Groups and IPAs
Chief Operating Officer Number of med|FaI groups/IPAS. ..o 0 owned, 302 contracted
Number of hospitals ............................ 0 owned, 437 contracted
Number of physicians . .................coiin 61,870 contracted
ERINZRCONTACH Number of provider offices ....................... 43,407 contracted
Kimberley Dunn
(916) 4511592 COMPENSATION METHODS
Physicians — primary care (ranked by method) ......... Depends on IPA/PMG subcontracts
Physicians — specialty (ranked by method) . ... ........ Depends on IPA/PMG subcontracts
Hospitals (ranked by payment type) . . ............... Capitation, Per Diem

PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED

Small group (1—99 employees) . . ..., HMO
Large group (100+ employees) . . .......ovvvvvinn HMO
Medicare Advantage . . ...........ooviiiiiii... HMO
Medi-Cal Managed Care. . ...........coviiinnn.. None
Medigap (Supplemental Insurance) . ................ by affiliate
Special Needs Plans (SNPs) .. ...t None
Medicare Part D stand-alone. .. ................... by affiliate
Access for Infants and Mothers .. .................. None
Healthy Kids . ......... ... .. None
Major Risk Medical Insurance/GIP ... ............... None
Other .o None
ANCILLARY PRODUCTS

ViSION . .o PPO
Chiropractic ... HMO, PPO
Dental. ..o HMO, PPO
Prescription Drugs. .. ... HMO, PPO
longTerm Health Care .. ...t None
LifeInsurance . ... Other
Accidental Death & Dismemberment . ............... Other
ACUPUNCEUTE . oo HMO, PPO
Substance AbUSE. . .. ..o HMO, PPO
Massage Therapy .. ....vvvvveniie e None
Durable Medical Equipment. .. ................... HMO, PPO
Rehabilitation. . ... i None
Workers' Compensation. .. .........ovvieeinin.... None

Other . ..o Infertility: HMO, PPO



Val.l.ey Health Plan (Santa Clara County)

2480 North 1st Street, Suite 200 * San Jose, CA 95131
Ph: (408) 885-4080 * Fax: (408) 885-5921 « www.valleyhealthplan.org

EXECUTIVE OFFICERS PLAN ORGANIZATION
sl e, Parent Company/Affiliate. . ....................... Santa Clara County
Bruce Butler Recent mergers or acquisitions within California .. ... .. N/A
CEO Yearfounded . ......... ... 1985
Yearlicensed. . ..... ... i 1985
Vaccgrg TAX SEALUS « . o ev et Non profit
Number of employees. . ......................... 154 FTE
Ruth Liu Health Plan Enrollment . . ...t 161,242
CBDO
PLAN-PROVIDER ARRANGEMENTS
TR S Model types (ranked in descending order) . ........... Two-Plan Model
Number of medical groups/IPAs. . .................. 5 contracted
Dolly Goel, MD Number of hospitals . ........................... 5 contracted
Medical Director Number of physicians .. ......................... 6,515 staff/contracted
Number of other licensed clinicians . . ............... 536 contracted

PRIMARY CONTACTS

COMPENSATION METHOD
Georgette Greene

. Physicians—primary care (ranked by method). ... ...... Fee-For-Service, Capitation, Salary
Regulatory Affairs . . .
(408) 885-5606 Phy5|_C|ans—speC|alty (ranked by method). . ........... Fee—_For—.Serwce, S_alary .
Hospitals (ranked by payment type) . . ............... Capitation, Per Diem, Percentage of Billed
Joy Alexiou
iillo S PLAN PRODUCTS
(408) 885-4164 PRODUCTS CURRENTLY OFFERED
Covered California (Individual Market). . ............. HMO
Individual market . .......... ... oo HMO
Small group (2-50 employees) .................... HMO
Large group (50+ employees) .. ...t HMO
Medicare Advantage . . ... ..o None
Medigap (Supplemental Insurance) ................. None
Special Needs Plans (SNPs) . .. ...........ooovints. None
Medicare Part D stand-alone . . .................... None
Access for Infants and Mothers .. .................. None
Medi-Cal Managed Care. .. .............cooiuun.. HMO
Healthy Kids . . ........... ..o HMO
Major Risk Medical Insurance/GIP .. ................ None
Other .o COBRA: HMO
ANCILLARY PRODUCTS
ViSION . oo None
Chiropractic .. ... HMO
Dental. ... HMO
Prescription Drugs. . ... vt HMO
longTerm Health Care . ......................... None
Life Insurance . ... ..o None
Accidental Death & Dismemberment . ............... None
ACUPUNCEUTE . oo HMO
Substance Abuse. .. ... HMO
Massage Therapy . ....oovvvveee i None
Durable Medical Equipment. . ..................... HMO
Rehabilitation. .. ... HMO
Workers' Compensation. . ..........ovveein.... None

Other .. None



Ventura County Health Care Plan

2220 E. Gonzales Rd., Suite 210B » Oxnard, CA 93036
Ph: (805) 981-5050 * Fax: (805) 981-5026 * www.vchealthcareplan.org

EXECUTIVE OFFICERS PLAN ORGANIZATION

County Board Parent Company/AffiIiat_e_._ ..... EEEEEETEERERRRRRS County of Ventura

e Recent mergers or acquisitions within California .. .. ... None
Yearfounded. .......... ... . 1993
Yearlicensed. . ..o 1996

EXECUTIVE STAFF TaX SatUS « .o Non profit
Johnson K. Gill Number of employees ................ ... .. ... 43
Health Care Health Plan Enrollment .. ........................ 15,500

Agency Director
PLAN-PROVIDER ARRANGEMENTS

Dee Pupa
Deputy Director Model types (ranked in descending order) . ........... Direct Contract
Managed Care Number of medical groups/IPAs ................... None
) Number of hospitals . ............... ... ... ..., 2 County operated, 5 contracted
AT;Z;S”‘; Eﬁ‘:g} Number of physicians .. ......................... 0 owned, 451 contracted
Financial Officer Number of other (NPS/PAS) . .. ... 0 owned, 88 contracted
Number of provider offices (all specialties)............ 0 owned, 161 contracted, 65 PCPs
Dr. Catherine Rajala Sanders
Chief Medical Officer  coMPENSATION METHODS
Physicians — primary care (ranked by method) ......... FFS
PRIMARY CONTACT Physicians — specialty (ranked by method) . ........... FFS
Dee Pupa Hospitals (ranked by payment type) . .. .............. Per Diem, Case Rates, % Charges
Plan Administrator
(805) 981.5006 PLAN PRODUCTS
PRODUCTS CURRENTLY OFFERED HMO
Individual market ........... ... . i No
Small group (2-100 employees) ................... Yes
Large group (100+ employees) .. .................. Yes
Medicare Advantage . .. ......coviiiii No
Medi-Cal Managed Care. .. ........coovviiinnn.. No
Medigap (Supplemental Insurance) . ................ No
Special Needs Plans (SNPs) ... ...t No
Medicare Part D stand-alone . . .................... No
Access for Infants and Mothers . ................... No
Healthy Kids . ............ o No
Major Risk Medical Insurance/GIP .. ................ No
Other .o No
ANCILLARY PRODUCTS HMO
ViSion . .o No
Chiropractic ... Yes
Dental. . ..o No
Prescription Drugs. .. ... Yes
longTerm HealthCare ..................oiiin.. No
Life Insurance . ... ... No
Accidental Death & Dismemberment . ............... No
ACUpUNCRUTE . .o Yes
Substance Abuse. . ... Yes
Massage Therapy ... .vvvvvee e No
Durable Medical Equipment. . ..................... Yes
Rehabilitation . .. ....... ... . Yes
Workers' Compensation. . ...........c.oovvivi... No

Other (please specify) . ...t No



Western Health Advantage

2349 Gateway Oaks Drive, Suite 100 * Sacramento, CA 95833
Ph: (916) 563-3180 * Fax: (916) 563-3182 « www.westernhealth.com

EXECUTIVE OFFICERS PLAN ORGANIZATION
g e Parent.Cqmpany/Afﬁllate ......................... None
President and CEO Subsidiaries. . ....... ponrrrrrrrr iy None
Recent mergers or acquisitions within California .. ... .. None
~ Rita Ruecker Yearfounded ... 1995
Chief Financial Officer Yearlicensed. . ... 1997
Taxstatus . ..o Tax-Exempt
EXECUTIVE STAEF Number of employees . .................cooient. 230 full time, 15 part-time and seasonal
Health Plan Enrollment .. .......... ... .. .. 133,776
Donald Hufford, M.D.
Cgfitionl G PLAN-PROVIDER ARRANGEMENTS
Glenn Hamburg Model types (ranked in descending order) ............ Network of Medical Groups and IPAs,
Chief Client Direct Contracting with Physicians
Services Officer Number of medical groups ....................... 0 owned, 4 contracted
R Number of IPAS. .. ... 0 owned, 2 contracted
Bill Figenshu ¢ .
Chief Sales Officer Number o hosplltfals ............................ 0 owned, 14 contracted
Number of physicians . ................. ..., 0 owned, 3,023 contracted
Rebecca Downing
Chief Legal Officer COMPENSATION METHODS
Rick Heron Physicians—primary care (ranked by method). ......... Group Capitation
Chief Marketing and Physicians—specialty (ranked by method). .. .......... Group Capitation
Brand Officer Hospitals (ranked by payment type) . ................ Capitation, Discount Charges

Ali Darugar

Chief Information Officer PLAN PRODUCTS

PRODUCTS CURRENTLY OFFERED

Covered California (Individual Market). . ............. HMO, HSA HMO
PRIMARY CONTACTS Individual market .. ..., HMO, HSA HMO
Rebecca Downing Covered California (SHOP). ....................... HMO, HSA HMO
Government Relations Small group (2-100 employees) . .................. HMO, HSA HMO
(916) 563-3183 Large group (100+ employees) . ................... HMO, HSA HMO, PPO
- Medicare Advantage . .......... ..o, None
o Medi-Cal Managed Care. ... None
Public Affairs .
T8 G e l\/led!gap (Supplemental Insurance) .. .......oou. None
Special Needs Plans (SNPs) ... ...t None
Medicare Part D stand-alone . .. ................... None
Access for Infants and Mothers . ................... None
Healthy Kids ... ... None
Major Risk Medical Insurance/GIP . ................. None
Other ..o None
ANCILLARY PRODUCTS
ViSION . .o HMO/PPO
Chiropractic . ...oovv e HMO
Dental. ..o HMO/PPO
Prescription Drugs. . . ... HMO
LongTerm Health Care ...ttt None
Lifelnsurance .. ... None
Accidental Death & Dismemberment ... ............. None
ACUPUNCEUTE . HMO
Substance Abuse. ... ... HMO
Massage Therapy .. ....vvvvereie it None
Durable Medical Equipment. .. ..........ccovvinn HMO
Rehabilitation............. ... .. HMO
Workers’ Compensation ......................... None
Other . . Health coaching

International travel assistance services
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Your Members Deserve the Best Care

Delivering on the promise of population health management requires collaboration at
all levels. A definite, positive impact can be made on the health of individuals and
populations when people, systems and data work together.

Contact us to learn more about
Casenet’s award winning population
health and care management platform.

» Measurable impact on member outcomes
Casenet clients experience: * 93% customer satisfaction
*100% on-time and on-budget software implementation

info@casenetllc.com http://www.casenetllc.com 781-357-2700

Burgess

Payment
Accountability
starts here

Payment Accountability™ creates transparency
in the system between payers, providers, and
members so they all work better together.

Burgess Source™ —The Payment Accountability
Platform allows payers to deliver accurate,
defensible payments to providers the first time,
every time and business intelligence tools to help
model and forecast scenarios with confidence.
800.637.2004
burgessgroup.com See how payment operations should be.




The provider, consumer, and

claims data intelligence people

Any questions?

LexisNexis® Risk Solutions enables healthcare organizations through
the use of complete and comprehensive provider, consumer and
claims data. Our portfolio of data analytics solutions address
customer needs including:

é@‘

The improvement and management of data quality
Use of Social Determinants of Health to improve member outcomes

Insight into provider, member and business relationships indicative
of fraud

Meeting mounting Federal and State regulations

LexisNexi5® For more information,
Health Care
RISK SOLUTIONS call 866.396.7703 or

visit risk.lexisnexis.com/healthcare

LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc. Other products and services may be trademarks or
registered trademarks of their respective companies.



JUVOHLTVIH/WOD SNYAYSSON A

health plans—including Knox-Keene plans—and
insurance providers grow with industry-smart
accounting, consulting, and wealth management
services. Discover how Moss Adams can help your
organization thrive.

RISE WITH THE WEST.

MOSSADAMS

Assurance; tax, and consulting offered through Moss Adams LEP. Investment advisory services offered
through Moss Adams Wealth Advisors LLC. In ent banking offered through Moss Adams Capital LLC.




Members benefit. Plans benefit, Advocacy works.

WE RECLASSIFY YOUR MEMBERS FROM ACA/TANF TO SPD

FOOD ¢ INCOME *

v

HOUSING

Members benefit.

The monthly income your mem-
bers receive opens the doors to
many important Social Determi-

nants of Health.

Plans benefit.

Proper classification increases
your plan’s revenue and ensures
the alignment of your resources,

producing significant cost savings.

PEOPLE

Social services profession-
als proficient in mental
health and substance
abuse comorbidities.

Culturally diverse staff that
mirrors your plan’s com-
munity and members.

Dedicated advocates who
volunteer in community
agencies.

THE HFI DIFFERENCE

TECHNOLOGY

Customizable to your
plan’s population and busi-
ness objectives.

Adaptive technology be-
comes “smarter” over time
creating more sustainable
revenue.

A Big Data approach which
creates highly accurate
lists for outreach using all
available data.

HEALTHIER MEMBERS
MORE CONVERSIONS

HIGHER PMPM
INCREASED REVENUE

SIGNIFICANT SAVINGS

RESULTS

e HFl has been proven to
create significantly more
Disability conversions for
MCOs.

e Higher PMPM resulting in
Millions in new revenue.

¢ “No Risk” business model.

e Proper classification
leads to new revenue and
reduced costs, improving

our bottom line.

For a customized proposal or to learn more about how HFI can generate millions of dollars in new revenue for your plan, please contact:
Rob Wilson, VP of Sales | rwilson@hfihealthcare.com | (401)741-8332




Your Simple, Turn-Key PBM Solution
COMPREHENSIVE Fully ?“ggtzb'e
TRANSPARENT
REPORTING
Daily, Weekly, Monthly & PASS-THROUGH PRICING
Adhoc Reports
PHARMACY CLAIMS
PROCESSING SYSTEM
AIways Open Internally Developed & Maintained
US-BASED
pharmacy help desk & Friendly & Knowledgeable
customer care centers CUSTOMER SERVICE
REPRESENTATIVES
800-377-1037 www.ProCareRx.com

Managing Your Pharmacy Benefit... One Prescription at a Time!

MANCHESTER GRAND HYATT
SAN DIEGDO
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Communicating with customers
has never been easier.

Your communications matter. KP can help you deliver them.

Your
audience

KP is a full service multichannel communication solution provider.
We've helped Health Plans meet objectives and new regulations
for communications, such as online and printed Provider Directories,
by using our automated document composition solution - a fast,

easy, and incredibly affordable outsourced solution.

Your
data

Secure file Template based Print or digital
transfers messages options

Watch a quick video to
see how it works!

KPcorp.com
work smarter
spend less



Health & Wellness Visits

@ Identify the members who may benefit most from a health and wellness visit

@ Get face-to-face health and wellness visits in any setting you choose

e Ensure your members are getting the appropriate diagnosis, care and follow-up

Engage your members

Episource’s approach to quality and risk adjustment programs is a combination of exceptional care, detailed
PCP referrals and follow-up care designed to meet CMS’s most recent guidance. Our licensed, CMS-approved
providers conduct face-to-face health and wellness visits in any setting to help you keep them engaged in the

care delivery system.

We help you ensure your members are receiving the appropriate care and that the right diagnoses are

captured in your records to improve your documentation.

MEMBER SCHEDULING AND ENGAGEMENT

e Fully in-sourced call center staff provide skilled member outreach

to achieve maximum number of visits scheduled

» Member data segmentation and analysis for targeted approach

e SMS / Email / Direct mail outreach available

HRA IN ANY SETTING

e In-home Assessments
e Clinical / Provider Office
e Clinical Retail Partners

QUALITY PROGRAM INTEGRATION

« HEDIS & STARS Diabetic Retinal Screening

« HEDIS & STARS Osteoporosis Assessment

« Use of Spirometry Testing

e QuantaFlo procedure for early peripheral vascular
disease (PVD) detection

Contact us for a full listing of HEDIS & STARS measures assessed

PRE-HRA CLINICAL REVIEW

e Obtain clinical indicators for optimal member assessment

e Document and action clinical indicators for HCC gaps that
were not captured during retrospective chart review due to
missing documentation

e Provide a more comprehensive assessment focused on
important aspects of your members’ health

epi -

CONTACT AN EPISOURCE HRA EXPERT:
solutions@episource.com

Ph:1.866.885.7696
www.episource.com

Learn more at www.episource.com




Managed Behavioral
Health Care Services

Continuum of Care for Behavioral Health & Substance Use Treatment:
« Behavioral & Substance Use Carve-Outs « Behavioral or Substance Use Riders o
« Crisis Response 24/7 « Outpatient Individual & Group Counseling e
» Management Referrals & Coaching « Intensive Outpatient « Managed Medicare o
o Drug Testing & Dept of Transportation Compliance « Medication Management o
o Day Treatment and Partial Hospital Programs « Residential Treatment Program e
o Acute Care Hospitals for Psychiatric Disorders and Detoxification e
« Residential/Skilled Nursing Level Care « Medi-Cal « Medicaid «

» Medicare Advantage « Managed Medicaid « Many Commercial Insurance Plans »

What is included in the Employee Assistance Program?
o Legal, Mediation, Financial & Document Preparation - 30 minute
free consultation with a network attorney and/or staft financial coun
selor, at no cost. If attorney is retained, a 25% discount is given.
o Crisis Line and Intervention — Available 24 hours a day, 7 days a
week.
« Management Referrals
« Communication & Program Support
o Technical Assistance — For use with certain applications, such as
Microsoft Suite.
« Employee Orientation & Health Fair Attendance
o Critical Incident Stress Management (CISM)
o TicketsAtWork - Discounts for hotels, theatre, sports, movies,
amusement parks, and more!
« Face to Face Training & Wellness Seminars
« Will, End-of-Life & Retirement Kits
« Prescription Drug Discount Card and Gym Discounts

Additional Services Can Be Added to Holman Behavioral Health
Care & EAP:
o Identity Theft Program - Identity Theft Benefits provides members
with a 60-minute free consultation with a highly trained Fraud
Resolutions Specialist.
 Holman LifeSolutions — Daily Living, Elder Care, Child Care,
Adoption, College, and Prenatal Services.
» WellnessConnect — Helps you lead a healthier life by giving you a
wide array of personalized health management and wellness program.

(800) 321-2843 | www.holmangroup.com
9451 Corbin Avenue, Suite 100, Northridge, CA 91324



Our Commitment to a

HEALTHIER
Community

v Improving health

Vv Increasing health access

v Transforming
health care delivery

v Promoting health equity
v Dynamic partnerships

v Community investments
v Top-rated customer service

v~ Career opportunities

|E&HP Destination)»)»Health

Inland Empire Health Plan

Learn more at iehp.org ? oy m



