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We must attack the costs 

driving up the price of 

health care so those 

currently insured can 

continue to afford  

their coverage and the 

uninsured can obtain 

coverage. In addition to 

identifying the factors 

that drive the cost of 

health care, CAHP has 

also developed its own 

“Top 10” list of ways to 

cut health care costs. 

With these and other improvements, we can lower health care costs and  

ensure all Californians get the high-quality medical care they need. 

Sidebar Sources: 
1 	 Alex Berenson, “Sending Back the Doctor’s Bill,” New York Times (Jul. 29, 2007).
2 	 United States Department of Health and Human Services, Agency for Health Care Research.
3 	 Id. 
4 	 Alex Berenson, “Sending Back the Doctor’s Bill,” New York Times (Jul. 29, 2007).
5 “National Health Expenditures Projections 2007-2017” Centers for Medicare and Medicaid Services.  
	 February 2008. 
6 “Health Care Regulation A $169 Billion Hidden Tax,” Cato Institute. (Oct. 4, 2004).
7 	 National Quality Forum, “National Voluntary Consensus Standards for the Reporting of  
	  Healthcare-Associated Infection Data” (introductory remarks on report homepage).
8 “Governor vetoes hospital disclosure proposal,” Los Angeles Times (Oct. 14, 2007).
9 “Uncoordinated Care: A survey of Physician and Patient Experience,” California HealthCare 	  
	  Foundation (2007).
10	 Maggie Mahar, “The State of the Nation’s Health,” Dartmouth Medicine (Spring 2007).
11 “An Unhealthy America: The Economic Burden of Chronic Disease — Charting a New Course  
	  to Save Lives and Increase Productivity and Economic Growth,” Milken Institute (Oct. 2007).
12 Roland Sturm, “The Effects of Obesity, Smoking and Drinking on Medical Problems and Costs,”  
	  Health Affairs (March/April 2002).
13 Id. 

Health Care Premium Breakdown
Administrative costs consume 6% of  
private health care premiums:
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Physician Services
Out of every $1 spent on health insurance premi-

ums, 24 cents went to physician services. The cost 

of physician services grew by 7.8 percent in 2005 – 

or more than twice the rate of the consumer price 

index that year (3.2 percent). Physician services 

alone accounted for 1.9 percentage points of the 

8.8 percent increase in health insurance premiums 

in 2005, according to AHIP. Among the factors 

contributing to the increased cost of physician 

services were:

Medicare and Medi-Cal reimbursement rates: Low 

Medicare and Medi-Cal reimbursement rates drive 

up health care costs because physicians make up 

their lost income by charging their other patients 

more and performing more services. Medicare 

reimbursement rate increases have lagged far 

behind the rate of inflation, rising just 13 percent 

from 1995 to 2003, compared to 21 percent  

for inflation.

Physician Salaries: American doctors earn two- 

to-three times as much as physicians in other 

industrialized countries, and their high salaries 

contribute to the rising cost of care in the U.S., 

according to the New York Times. In 2002, doctors  

in the U.S. made an average of $200,000 to 

$300,000 a year, while their counterparts in 

Europe made $60,000 to $120,000, according to  

a study sponsored by the British government. In 

California, a Department of Finance survey found 

emergency room physicians earn four times more 

than the median income for a California family. 

Defensive Medicine: Physicians fearful of lawsuits 

cost consumers more because they prescribe more 

tests and other costly procedures to protect them-

selves in case of litigation. Litigation and defensive 

medicine are estimated to total as much as 10 

percent of the overall cost of physician services.

More Chronic Diseases: An aging population 

suffering from chronic diseases increases the cost of 

health care for the healthy. Nationally, 83 percent 

of health care spending comes from the 38 percent 

of our population that suffer from chronic diseases,  

according to the California HealthCare Foundation.  

An October 2007 Milken Institute study found the 

most common chronic diseases cost the economy 

$1 trillion a year, which could soar to $6 trillion 

by the middle of century. A recent study published in  

Health Affairs found the U.S. spends far more on 

health care than any European country and cited 

the higher rates of chronic diseases as a major reason.

Medical Devices: Development of new medical 

devices and treatments has prolonged patients’ 

lives but contributed to rising health care costs. 

Recent reports reveal doctors who have “sweet-

heart” deals with medical device companies tend 

to choose those companies’ products over cheaper 

and equally effective models. Their decisions cost 

all of us.

By Examining Big-Ticket Cost Drivers, We Hope to Help  
Make Health Care Affordable for All Californians 

American doctors earn two to 

three times as much as physicians 

in other industrialized countries.
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Outpatient Hospital Care
Outpatient hospital care consumed 22 cents out  

of every $1 paid in insurance premiums. These 

services include freestanding diagnostic centers 

and imaging centers, ambulatory surgical centers 

and hospital outpatient departments. The cost of 

outpatient care shot up 13.6 percent in 2005 – or 

more than four times faster than the consumer 

price index. Its rapid rise meant outpatient care 

accounted for 3 percentage points of the 8.8 percent  

growth in premiums in 2005, according to AHIP. 

Factors contributing to this big jump in the cost  

of outpatient care included:

Unnecessary tests: Doctors ordering unnecessary 

tests and other diagnostic procedures at outpatient 

facilities drive up health care costs for all of us. 

Physicians often order these unnecessary tests to 

protect themselves in case they’re sued or in 

response to consumer demand fueled by 

medical advertising and reporting. AHIP 

estimates increased consumer demand added 

1.2 percentage points to premium increases 

in 2005.

Inpatient Hospital Care
Eighteen cents out of every $1 in premiums go  

to inpatient hospital care. Even as hospital use 

declined, hospital costs continued to climb. They 

rose 7.5 percent in 2005 – or more than twice the 

rate of the consumer price index. Hospital costs 

accounted for 1.3 percent of the overall premium 

increase in 2005, according to AHIP. Among the 

factors contributing to the rise in the cost of 

inpatient hospital care were:

Price increases: Hospital prices have been rising 

faster than the rate of inflation as hospitals have 

consolidated. Hospital labor costs also shot up 

because of an increasingly tight labor market for 

nurses and other hospital personnel.

Hospital-acquired infections: Health care-associated 

infections lead to 99,000 deaths each year, making 

them one of the biggest killers in the United States, 

according to federal officials. Infections acquired 

at California hospitals, nursing homes and similar 

institutions cost $3.1 billion to treat, according to 

a state estimate. Infections have grown so costly to 

Medicare that the government will cease reimburs-

ing hospitals for the cost of treating hospital-

acquired infections October 1, 2008. 

Uninsured Care: Insured Californians pay the bill 

for the uninsured through higher premiums and 

deductibles. The average California family pays a 

nearly $1,200 “hidden tax” to fund health care  

for the state’s uninsured, according to the New 

America Foundation. Much of that health care is 

delivered through hospital emergency rooms. 

Hospital costs accounted for 1.3 percent of the overall  

premium increase in 2005, according to AHIP.

By Examining Big-Ticket Cost Drivers, We Hope to Help  
Make Health Care Affordable for All Californians 
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Prescription Drugs
Out of every $1 in premiums, 16 cents is spent on 

prescription drugs. In past years, skyrocketing 

increases in prescription drugs drove up the cost of 

health care. These increases slowed to 8.6 percent 

in 2005, largely because of cost controls advanced 

by health plans. Prescription drugs accounted for 

1.4 percentage points of the overall premium 

increase in 2005. Among the factors contributing  

to prescription drug costs were:

Formularies: Consumers are saving money by 

choosing lower-cost prescription drugs as a result 

of health care plans expanding the list of prescrip-

tion medications that will be covered by insurance.  

Many health plans are shifting to two-, three-  

and, most recently, four-tier formularies that  

make beneficiaries more aware of the price of  

their prescribed drugs and more likely to choose  

a cheaper alternative, when one is available.

Drug Development: Drug costs are declining as 

more generics become available and more pre-

scription medicines shift to “over the counter” 

status. Pharmaceutical companies also have 

developed fewer of the big-ticket blockbuster 

drugs in recent years, and patents have expired  

for many drugs, making less costly generic  

brands available.

Balance Billing: This abusive hospital billing 

practice causes costs to rise and places insured 

patients in the middle of health care disputes  

that should be handled between health plans and 

medical providers. More than 1.76 million insured 

Californians who visited emergency rooms in the 

last two years received balance bills from their 

hospitals and physicians on top of their co-pays 

and deductibles. The average bill was $300. That’s  

a $528 million burden on insured patients. 

Regulations: Government regulations imposed on 

health care services add an estimated $169.1 billion 

more per year to our medical bills, according to 

the Cato Institute. Health care is one of the most 

regulated industries within our economy, and the 

Cato Institute estimates these mandates cost the 

average household more than $1,500 per year.

Medical Errors: Medical errors result in expensive 

complications and can cost patients their lives.  

The National Academy of Sciences’ Institute of 

Medicine estimates that 44,000 to 98,000 Americans 

die each year from preventable medical errors.  

The statistics suggest medical errors are the eighth 

leading cause of death among Americans.

Out of every $1 in premiums, 

16 cents is spent on prescription 

drugs. In past years, skyrocketing 

increases in prescription drugs 

drove up the cost of health care.
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The Rising Cost of Health Care: Solutions
The California Association of Health Plans (CAHP) 

member health plans add quality to the health 

system and combat rising health care costs through 

the use of new, more affordable products and 

other tools. They seek to keep health care cover-

age affordable by providing greater choices for 

consumers, more information about the cost of 

care and encouragement to lead healthier life-

styles. But more must be done. Medical costs are 

growing two-to-three times faster than the rate  

of Inflation. CAHP put together its own “Top 10” 

list for lowering health care costs and making 

coverage more affordable.

1  	Promote Healthy Lifestyles 

Aging and obesity lead to increased chronic diseases. 

The high cost of treating those diseases increases 

all Californians’ health care bills. Health plans, 

medical providers, government, communities  

and employers can help lower costs by: 

•	 Helping patients manage their chronic  

conditions before they worsen and have  

debilitating and costly complications

•	 Improving public education about  

living healthier lives

•	 Expanding health plan and employer  

incentives for enrollees to live healthier lives

•	 Increasing provider education and  

screening of patients

2  	Encourage the Use of  
	 Proven Treatments

Physicians often don’t use medical practices, tech-

nologies and treatment approaches that have been 

scientifically proven to be the most appropriate 

and cost-effective. A 2003 RAND study found 

patients receive only 55 percent of treatments 

determined to be the “best practices” for address-

ing their medical conditions. Encouraging the use 

of “evidence-based medicine” would lead to health- 

ier patients, better outcomes and lower costs. 

3  	Control Doctor and Hospital Costs

The fastest growing costs in 

health care are physician and 

hospital inpatient and outpatient 

costs. These two areas alone 

drive 73 percent of the increase  

in overall cost. Health care 

providers and the government 

can reduce these costs, deliver 

better services and ensure 

Californians are healthier by:

•	 Encouraging more affordable 

and convenient services

•	 Promoting competition in physician and 

hospital services to promote innovation  

and lower costs

•	 Reducing regulations

•	 Using more contracted hospitals

•	 Clarifying payment requirements 

•	 Offering greater transparency of hospital  

and provider costs

It is estimated that nearly 40 million cases of 

chronic diseases could be avoided if modest 

improvements are made in the prevention and 

treatment of disease.2

If waste in the U.S.  

health care system 

was eliminated, the 

Medicare system 

could reduce 

spending by at  

least 30%.3

Lower obesity rates alone could avoid $60 

billion in treatment expenditures per year.1
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4  	Eliminate Needless Regulations

For the health plans alone, California has 44 

specific benefit mandates – among the most of  

any state in the U.S. – which drive up the cost of 

insurance premiums. Every year, the California 

Legislature proposes more. The government, 

health plans, and providers can help by:

•	 Streamlining existing regulations

•	 Avoiding overly costly and unnecessary regula-

tory packages

•	 Reducing the number of paper claims through 

use of electronic exchanges of information

5  	Ban Balance Billing

This abusive practice that places insured patients 

in the middle of health care disputes that ought  

to be handled between health plans and medical 

providers, needs to be banned. CAHP supports a 

fair process for resolving these disputes that does 

not put insured patients in the middle. More than 

1.76 million insured Californians who visited 

emergency rooms in the last two years received 

balance bills on top of their co-pays and deductibles. 

The average bill was $300. That’s a $528 million 

burden on insured patients. CAHP has called for  

an Independent Dispute Resolution Process (IDRP) 

between medical providers and health plans that 

does not put the financial burden on consumers a 

nd places a ban on Balance Billing. 

6  	End Cost Shifting

The cost of providing health care to the state’s  

6.6 million uninsured residents often is shifted to 

the 21 million insured Californians. Doctors and 

hospitals also charge insured Californians more  

to make up for the lost revenue on Medi-Cal and 

Medicare patients. To end this unfair practice of 

shifting others’ costs, CAHP supports:

•	 Raising reimbursement rates for public programs 

to be equal with market rates

•	 Expanding enrollment 

opportunities in 

public programs and 

private insurance to 

reduce the number  

of uninsured

•	 Streamlining Medi- 

Cal administrative 

processes to lower administrative costs

•	 Rewarding plans and providers which  

demonstrate high-quality, low-cost care  

for all Medi-Cal beneficiaries 

7  	 Expand Clinics in Retail Locations

These walk-in retail “minute clinics” (located in 

places like drug stores) can help drive down costs by 

offering low-cost, easy-to-access treatment. California 

could encourage the expansion of these clinics by:

•	 Eliminating its ban on the corporate practice  

of medicine because this forces retail clinic 

providers to enter into more costly ownership 

arrangements with physicians

•	 Changing California rules to allow physicians  

to supervise more nurse practitioners and 

physician assistants – as is permitted in other 

states – so that retail clinics can operate more 

economically 

Minute clinics typically charge $50 or $60 for 

a visit, half or less of what it would cost to 

consult a doctor and a quarter of the cost of  

a visit to an emergency center.6

Medicare reimbursements to hospitals 

would be cut by 32% and payment for 

physicians’ visits would fall 34% if 

providers everywhere followed the  

example of the most efficient hospitals.4

To cover the cost of 

treating the uninsured, 

the insured pay a 

“hidden tax” of 

$1,186 per family.5
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8  	Disclose Hospital-Acquired  
 	 Infections

Disclosure of hospital-acquired infection rates 

would help reduce this costly and life-threatening 

problem by shining a spotlight on a growing cause 

of death and disease. Nineteen other states require 

disclosure of this information. In California, the 

state also should fund the existing program that 

requires hospitals to report on how well staffers 

use sterile methods to insert catheters and 

administer antibiotics before surgery, techniques 

recommended by federal health authorities to  

help ward off infections.

9  	Align Provider Incentives

Providers who have a financial stake in other 

health care services or products, or who re-sell 

drugs, devices, equipment and tests have a serious 

incentive to over-treat or under-treat patients, which 

ultimately increases costs. Eliminating these 

incentives would decrease costs. Statutes should  

be clarified to prohibit self-referral arrangements. 

 10 	 Reduce Medical Mistakes

To guard against costly and life-threatening 

medical mistakes, health plans, providers and the 

government should join 

forces to expand the use 

of e-prescribing and 

routine screening of 

prescription records.  

E-prescribing would help 

eliminate errors caused 

by poor handwriting  

and help prevent adverse 

drug interactions and 

allergic reactions to 

medications. Screening  

of prescription records would help guard against 

potentially harmful drug interactions.

1 “An Unhealthy America: The Economic Burden of Chronic Disease — Charting a New Course to Save Lives and Increase 		
	 Productivity and Economic Growth,” Milken Institute. (Oct. 2007).
2	 Id.
3	 Maggie Mahar, “The State of the Nation’s Health,” Dartmouth Medicine (Spring 2007).
4	 Id.
5 “Estimating the Hidden Tax on Insured Californians Due to the Care Needed and Received by the Uninsured,” New America 		
	 Foundation (May 21, 2007).
6 “McClinics,” The Economist (April 12, 2007).
7	 Id.
8 “Uncoordinated Care: A Survey of Physician and Patient Experience.” California HealthCare Foundation (2007).
9“Preventing Medication Errors,” Institute of Medicine Report Brief (July 2006).

Electronic access to test information allows results 

to be viewed earlier, decreases unnecessary tests, 

and enables more timely intervention.7

Fifty-seven percent of 

physicians reported  

that it was difficult to 

compile a list of their 

patient’s medications 

using their current 

medical records system.8

One study found that each adverse drug 

event that occurred in a hospital added 

roughly $8,750 to the cost of the stay.9
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Theodora Oringher  
	 Miller & Richman

United Behavioral Health

Past Chairpersons

David Helwig
2002-2006

Ken Wood
2002-2005

Mark G. Hyde
2001-2002

Ron Williams
2000-2001

Bruce Bodaken		

1998-2000

Arthur M. Southam, M.D	
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Chinese Community  
	 Health Plan

CIGNA Healthcare  
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Citizens Choice Healthplan

Community Health Group

Community Health Plan

Contra Costa Health Plan

Great-West Healthcare  
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Health Plan of San Joaquin

Health Plan of San Mateo
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	 Network, Inc.

Inland Empire Health Plan

Inter Valley Health Plan

Kaiser Foundation  
	 Health Plan

Kern Health Systems

L.A. Care Health Plan

Molina Healthcare of  
	 California

On Lok Senior Health

PacifiCare of California
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PrimeCare Health Plan

San Francisco Health Plan
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Santa Clara Family  
	 Health Plan

SCAN Health Plan

Sharp Health Plan
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CAHP Associate Members

Adaptis

American Specialty Health Plans

AmeriHealth Mercy

Amgen

Amylin Pharmaceuticals

Apropo Benefits Management

Boehringer Ingelheim 
Pharmaceuticals

CA Optometric Association

CAPG

Catalyst Technologies

Ceridian Lifeworks/Leade Health

CV Therapeutics, Inc.

Delta Dental

EDS

Genzyme Genetics

GlaxoSmithKline

Health Management Systems

Healthation

Healthways

Jacobson Solutions

Johnson & Johnson

Keenan & Associates

Landmark Health Plan

Local Health Plans of CA

Logisticare

Lumetra

Medco

Medical Eye Services

MedImmune, Inc.

MedImpact

MGI Pharma

Multiplan, Inc.

Partners RX Management

Prescription Solutions 

Price Waterhouse Coopers

Reliant Pharmaceuticals

Social Service Coordinators

TAP Pharmaceuticals

TMG Health

Urix

Conference Sponsors

Accordant

American Specialty Health

Amylin Pharmaceuticals

Apropo Benefits Management

Assist America

Astrazeneca

Beecher Carlson

CA Office of the Patient Advocate

Catalyst Search

Ceredian

CGI

Coffey Communications

Comprehensive Behavioral

Dr. Tango

DST Solutions

EDS

First Data Bank

Fujitsu Computer Products  
   of America

Gilead Sciences

GlaxoSmithKline

Health Management Systems

Healthation, Inc.

Healthcare Insight (HCI)

HealthLogix

HealthMedia, Inc.

HealthTrio

Healthx

Jacobson Solutions

Johnson & Johnson Family of   
   Companies: Ethicon Endo- 
   Surgery, Inc., Lifescan,  
   Ortho-McNeil Janssen,  
    Tibotec Therapeutics

Life Alert Emergency  
   Response, Inc.

Logisticare Solutions

Lumetra

Medco Health Solutions, Inc.

Medicity

MedImpact

MemberHealth

Merck Vaccine Division

Milliman Care Guidelines

MinuteClinic

Mirixa Corporation

MultiPlan, Inc.

NoMoreClipboard.com

Nossaman, Gunther,  
   Knox & Elliott LLP

OptumHealth

Pacific Interpreters

PerformRx

Pfizer

Prescription Solutions

Prism Services Group

Radnet Management Inc.

Red Chip Enterprises/340B  
   Hemophilia Treatment  
   Centers of California

Reliant Pharmaceuticals, Inc.

Roche

RxHub

Sanofi-Aventis

Sepracor 

Social Service Coordinators

SOCRATES, INC

TAP Pharmaceuticals, Inc.

TC3Health, Inc.

The Assist Group

The SSI Group, Inc.

TMG Health, Inc.

UCB, Inc.

Urix

viaLanguage

Vistar Technologies

Walgreens 

Wax Communications

Vista Behavioral Health/    
   Magellan

Walgreens

Word & Brown
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	 ALAMEDA	 8

	 ALPINE	 4

	 AMADOR	 5

	 BUTTE	 5

	 CALAVERAS	 4

	 COLUSA	 5

	 CONTRA COSTA	 8

	 DEL NORTE	 4

	 EL DORADO	 8

	 FRESNO	 7

	 GLENN	 5

	 HUMBOLDT	 4

	 IMPERIAL	 6

	 INYO	 5

	 KERN	 10

	 KINGS	 7

	 LAKE	 4

	 LASSEN	 4

	 LOS ANGELES	 15

	 MADERA	 6

	 MARIN	 7

	 MARIPOSA	 5

	 MENDOCINO	 4

	 MERCED	 7

	 MODOC	 4

	 MONO	 4

	 MONTEREY	 4

	 NAPA	 6

	 NEVADA	 5
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	 ORANGE	 12

	 PLACER	 8

	 PLUMAS	 4

	 RIVERSIDE	 14

	 SACRAMENTO	 9

	 SAN BENITO	 4

	 SAN BERNARDINO	 12

	 SAN DIEGO	 11

	 SAN FRANCISCO	 8

	 SAN JOAQUIN	 8

	 SAN LUIS OBISPO	 7

	 SAN MATEO	 8

	 SANTA BARBARA	 8

	 SANTA CLARA	 8

	 SANTA CRUZ	 7

	 SHASTA	 4

	 SIERRA	 4

	 SISKIYOU	 4

	 SOLANO	 9

	 SONOMA	 8

	 STANISLAUS	 8

	 SUTTER	 5

	 TEHAMA	 4

	 TRINITY	 4

	 TULARE	 7

	 TUOLUMNE	 4

	 VENTURA	 9

	 YOLO	 10

	 YUBA	 5
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Aetna Health of California, Inc.
2625 Shadelands Dr. • Walnut Creek, CA 94898
Ph: (925) 948-4700 • Fax: (925) 948-4264 • www.aetna.com

California  
Office Locations

Fresno
Los Angeles

Rancho Cucamonga
Sacramento

San Diego
San Francisco

Santa Ana
Thousand Oaks

Walnut Creek
Woodland Hills

Executive Officers

Mark T. Bertolini
National President

Ronald A. Williams
National CEO

Curtis Terry
California CEO

Meg McCarthy
National CIO

Executive Staff

Milton Schwarz, M.D.
Regional Medical Director

Mary V. Anderson
Chief Legal Counsel

David Taaffe
Vice President of Middle 

Market Sales

Greg Stevens
Regional Head of  

Network Operations

Primary Contacts

Kris Frank
Government Relations

(916) 503-1534

Rachelle Cunningham
Public Affairs

(925) 948-4983

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                          Aetna, Inc.
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1981
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1981
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            2,194 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   16,878,800 National, 1,437,700 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracts with Physicians
Number of MG/IPAs . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 216 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 315 contracted
Number of physicians . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 41,649 contracted 

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           All Markets: Capitation, Negotiated Fee Schedule
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              All Markets: Capitation, Negotiated Fee Schedule
Hospitals (ranked by payment type) . . . . . . . . . . . . . . . .               All Markets: Per Diem, Capitation, 
	 Discount off Charges 

Plan Products
Products currently offered:

Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    N/A
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               N/A
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  N/A
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   N/A
Other (Indemnity) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               HMO, PPO, POS, Other
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Alameda Alliance for Health
1240 South Loop Road • Alameda, CA 94502
Ph: 510-747-4500 • Fax: 510-747-4508 • www.alamedaalliance.org

Executive Officers

Ingrid Lamirault
National and  

California CEO

John Volkober
CFO

Craig Elsdon-Dew
CIO

Executive Staff

Dr. Arthur Chen
Medical Director

Norman Lundberg
Chief Legal Counsel

Mandy Flores-Witte
Marketing Director

Anna Wang
Pharmacy Director

Mark Roche
Employer Relations

Robin Mims
Provider Relations

Cristina Lopez-Pollard
Member Relations

Primary Contacts

Jett Stansbury    
 Government Relations

510-747-6189

Mandy Flores-Witte
Public Affairs

510-747-6214

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                          Alameda Alliance Joint Powers Authority
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1995	
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1995	
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           122 full time, 2 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    90,842 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Network of Medical Groups and IPAs,
	 Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 763 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 2 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 11 contracted
Number of physicians . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 1885 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Fee-For-Service, Fee-For-Service including 
	 withhold or bonus, Group Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . .              Fee-For-Service, Group Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Diagnosis-Related Group, Per Diem, Capitation

Plan Products
Products currently offered:

Individual Enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment . . . . . . . . . . . .             None
Large group (50+ employees) enrollment. . . . . . . . . . . . .             None
Medicare Advantage. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D Stand-Alone. . . . . . . . . . . . . . . . . . . . . .                      None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other (In-Home Supportive Services  
  Workers in Alameda County). . . . . . . . . . . . . . . . . . . . .                      HMO

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      None
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None



Anthem Blue Cross
21555 Oxnard Street • Woodland Hills, California 91367
Ph: (818) 234-2345 • Fax: (805) 713-7736 (for providers) • www.anthem.com/ca or www.wellpoint.com

Executive Officers

Angela Braly
 National CEO  

and Chairman of 
WellPoint, Inc

Leslie A. Margolin
California President  

and General Manager of 
Anthem Blue Cross

Wayne DeVeydt
CFO

Mark Boxer
CIO

Executive Staff

Dr. Zeinab Dabbah
Chief Medical Officer 

Anthem Blue Cross

Lew Chartrand
Legal Counsel 

Peggy Hinz
Communications/

Outreach
805-557-6791

Brian Sweet
Pharmacy Director

Employer Relations
Varies by market segment

Julie Bietsch
Provider Relations

Primary Contacts

Mike Paiva
 Government Relations

(916) 447-9280

Angelica Gonzalez
(916) 447-9280

Ann-Louise Kuhns
Public Affairs

(916) 447-9280

Plan Organization
Parent Company. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               WellPoint, Inc.
Affiliate. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       Anthem Blue Cross Life and Health
Recent mergers or acquisitions within California . . . . . . .        Merged with Anthem, Inc. in November 2004
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1937
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1993
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees  
  (Includes all WellPoint plans in state). . . . . . . . . . . . . . .                7,699 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    35.4 million members (WellPoint) 
        	 8.4 million members (California) 

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracting with Physicians 
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 41 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 145 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 396 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Other (fee schedule), Group Capitation, 
	 Individual Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Other (fee schedule), Group Capitation		
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Per Diem, Capitation, Case Rates, 
	 Discounted Charges

Plan Products
Products currently offered

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            HMO, PPO, Other
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             HMO, PPO
Large group (50+ employees) enrollment . . . . . . . . . . . . .             HMO, PPO, POS, Other
Medicare . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     HMO, Supplemental
Medicaid (i.e. MediCal). . . . . . . . . . . . . . . . . . . . . . . . . . .                           HMO
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     HMO, PPO	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO, PPO
Major Risk Medical Insurance. . . . . . . . . . . . . . . . . . . . . .                      PPO
Other (California Kids, Interim High Risk). . . . . . . . . . . . . .              PPO

Range of services offered on a bundled basis:

HMO:	Acupuncture, Vision, Dental, Prescription Drugs, Durable Medical Equipment
PPO:	 Acupuncture, Vision, Dental, Prescription Drugs, Durable Medical Equipment
POS:	 Acupuncture, Vision, Dental, Prescription Drugs, Durable Medical Equipment

Range of services offered on a stand-alone basis:

HMO:	Dental
PPO: 	 Dental
POS: 	 Dental
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Blue Shield of California
50 Beale Street • San Francisco, CA 94105
Ph: (415) 229-5000 • Fax: • www.blueshieldca.com

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                          California Physicians’ Service 
	 dba Blue Shield of California
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Blue Shield of California Life 
	 & Health Insurance Company
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1939
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1939
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Not-for-profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            4,500
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   1,199,910 – HMO; 
	 1,037,917 – PPO; 
	 2,237,827 –Total

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             HMO – Direct contracting with Network of 
	 Medical Groups and IPAs
	 PPO – Direct Contracting with Physicians
Number of medical groups/IPAs. . . . . . . . . . . . . . . . . . . .                     0 owned, 261 (HMO ) contracted	
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 279 (HMO) contracted
	 0 owned, 344 (PPO) contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Fee-for-service (PPO), Global Capitation (HMO)
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Fee-for-service (PPO), Global Capitation (HMO)
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Case Rates, Discounted Charged, 
Capitation 

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO, PPO	
Small group (2-50 employees) enrollment . . . . . . . . . . . .             HMO, PPO, POS
Large group (50+ employees) enrollment. . . . . . . . . . . . .              HMO, PPO, POS
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . Individual Only
Medi-Cal Managed Care . . . . . . . . . . . . . . . . . . . . . . . .                        None
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone   . . . . . . . . . . . . . . . . . . . .                    Not available as stand-alone
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO, EPO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   Individual and Family Plans Only
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        PPO 
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   Discounted Service
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       HMO, PPO
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 Offered
Accidental Death & Dismemberment . . . . . . . . . . . . . . . .                Offered in conjunction with Life Insurance

Jim Elliott
 Vice President,  

Mid/Large Sector 
Sales, Southern CA, 

LGBU

Thad Roake
 Vice President,  

Mid/Large Sector 
Sales, Northern CA, 

LGBU

Duncan Ross
 Vice President & 

General Manager, 
Ancillary Group

Tom Epstein
 Vice President,  

Public Affairs

Rob Geyer 
 Vice President, 

Customer Service  
and Claims

Lou Lombardo
 Vice President,  

Installation & 
Membership

Doug Biehm
 Vice President,  

Corporate Marketing

Tom McCaffrey
 Vice President,  

CalPERS Business Unit

Christopher Gorecki
 Vice President,  

Corporate Controller

Nancy Stalker,  
Pharm D. 

Vice President,  
Pharmacy Services

Charles Sweeris, Esq.
 Vice President,  
Deputy General 

Counsel & Chief 
Compliance Officer

Jan Vorfeld
 Vice President, 

eBusiness Strategy & 
Execution

Bob Wadsworth
 Vice President, 

Product Development

Brian Clinch
 Vice President,  

Direct Sales

Brent Hitchings
 Vice President  

of Producer Sales – 
Individual,  

Small Group, and 
Government  

Business Unit

Primary Contacts

Mark Weideman
 Vice President, 

Government Affairs
(916) 552-2962

Tom Epstein
 Vice President,  

Public Affairs
(415) 229-5110

California  
Office Locations

Chico 
El Dorado Hills (4 offices)  

El Segundo 
Folsom 
Fresno 
Irvine 

Gold River 
Lodi (4 offices)  

Monterey Park 
Ontario 
Orange 

Redding 
Sacramento (2 offices)  

San Diego 
San Francisco (2 offices)  

San Jose 
Santa Barbara 

Valencia 
Walnut Creek 

Woodland Hills 
 Woodland

 Senior Executives

Bruce G. Bodaken
 Chairman, President & 
Chief Executive Officer

Heidi Kunz
 Executive Vice President, 

Chief Financial Officer

Bob Novelli
 Executive Vice President, 

Customer Services & 
Corporate Marketing

Alan Sokolow, M.D. 
 Senior Vice President, 
Chief Medical Officer

Marianne Jackson
 Senior Vice President, 

Human Resources

Seth A. Jacobs, Esq.
 Senior Vice President, 
Legal & Public Affairs, 

General Counsel & 
Corporate Secretary

David S. Joyner
 Senior Vice President, 
Network Management

Elinor MacKinnon
 Senior Vice President, 

Chief Information Officer

Paul Markovich
 Senior Vice President & 

Chief Executive, Large 
Group Business Unit 

Karen Vigil
 Senior Vice President– 

Individual, Small  
Group, and Government  

Business Unit

Executive Staff

Tom Brophy 
 Vice President,  

Finance & Underwriting

Karman Chan
 Vice President,  

Finance &  
Treasury Services

Janet Widmann
 Vice President, Sales, 
Large Group Business 
Unit-Labor, Public & 

Strategic Accounts
CAHP 2007 Annual Report
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CalOptima
1120 West La Veta Avenue • Orange, CA 92868
Ph: (714) 246-8400 • Fax: (714) 246-8492 • www.caloptima.org

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1995
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   2000	
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            362 full time, 9 part time 
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    332,864 California

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Health Plan Contracts with Other Health Plan
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 16 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 29 contracted
Number of Physicians. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 5,078 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Fee-For-Service, Group Capitation 
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service, Group Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Per Diem, Case Rates, Diagnosis-Related Group, 
	 Capitation 

Plan Products
Products currently offered:

Individual Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None	
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D Stand-Alone . . . . . . . . . . . . . . . . . . . . . .                      None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None			 
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None	

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None			 
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None		
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None		
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              None	
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None

Executive Officers

Richard Chambers
California CEO

Keith Quinlivan
CFO

Dr. Gregory S. Buchert
COO

Executive Staff

Dr. Gertrude Carter
Medical Director

Gary Crockett
Chief Legal Counsel

Margaret Tatar
Marketing Director

Kristin Gericke
Pharmacy Director

Ruth Watson
Provider Relations

Ladan Keene
Member Relations

Primary Contacts

Yunkyung Kim
Government Relations

(714) 246-8653

Margaret Tatar
Public Affairs

(714) 246-8796
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CareMore Health Plan
12900 Park Plaza Drive, Suite 150 • Cerritos, CA 90703
Ph: (562) 622-2810 • Fax: (562) 622-2818 • www.caremore.org

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                          CareMore Medical Enterprises	
Recent mergers or acquisitions within California . . . . . . .        California Health Plan became 
	 CareMore Health Plan in 2007
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1993
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   2002
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            353 full time, 51 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    27,650 (California)

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Direct Contracts with Physicians, 
	 Single Medical Group
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 0 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 4 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 14 contracted 
Number of physicians . . . . . . . . . . . . . . . . . . . . . . . . . . .                            23 owned, 1,150 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Individual Capitation, Salary
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Fee-For-Service, Salary
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Diagnosis-Related Group

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None	
Small group (2-50 employees) enrollment . . . . . . . . . . . .             None
Large group (50+ employees) enrollment. . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Medi-Cal Managed Care . . . . . . . . . . . . . . . . . . . . . . . .                        None					   
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone   . . . . . . . . . . . . . . . . . . . .                    None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO	  
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       HMO
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              HMO
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment . . . . . . . . . . . . . . . .                None 

Executive Officers

Leeba Lessin
President and CEO

Sergio Zalidvar
CFO

Kerry Matsumoto
CIO

Executive Staff

Doug Allen
Medical Director

Michael Foster
 Chief Legal Counsel

Dawn Maroney
Marketing Director

James Rose
 Pharmacy Director

Eric Van Horn
 Provider Relations/

Contracting

Demetra Crandall
Member Relations

Primary Contacts

Cindy Lynch
 Government Relations

(562) 741-4552

Joyce Furlough
Public Affairs

(562) 207-3661



CAHP 2007 Annual Report34

CenCal Health
110 Castilian Drive • Goleta, CA 93117
Ph: (805) 685-9525 • Fax: (805) 685-8292 • www.cencalhealth.org

Executive Officers

R. Lyle Luman
National CEO

David Ambrose
CFO

Mike Schrader
COO

Dave Siebel
CIO

Executive Staff

Irwin Harris, MD
Medical Director

Renee de Jong, JD
Chief Legal Counsel

Krista Morley
Marketing Director

Jeffrey Januska,  
Pharm.D.

Pharmacy Director

Jacqueline Wright
Provider Relations

Donna Slimak
Member Relations

Primary Contacts

Robert Freeman
Government Relations/

Public Affairs
(805) 685-9525 x1011

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         Santa Barbara/San Luis Obispo 
	 Regional Health Authority
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    SBRHA is a public entity
Recent mergers or acquisitions within California. . . . . . . .        SBRHA is a public entity
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1997
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1996
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           120 full time 
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    57,000 California

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 0 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 6 contracted
Number of physicians. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 500 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .            Individual Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Per Diem

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None		
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             HMO
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Medi-Cal Managed Care . . . . . . . . . . . . . . . . . . . . . . . . .                         HMO					   
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None	
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     HMO
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other (IHSS Workers). . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO	

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO 
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              HMO
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . . .                           HMO
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None
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CIGNA HealthCare of California, Inc.
400 N. Brand Blvd. #400 • Glendale, CA 91203
Ph: (818) 500-6262 • Fax: (818) 500-6635 • www.cigna.com/healthcare

Plan Organization
Parent Company. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HealthSource, Inc.
Affiliates. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      CIGNA Dental Health of CA, Inc., 
	 CIGNA Behavioral Health of CA, Inc.,
	 Connecticut General Life Insurance 
	 Company (CGLIC)
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1929
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1979
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           118 full time, 2 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    302,883 California HMO and Open Access
	 373,979 California PPO and Open Access Plus
	 (offered by CGLIC)				 
Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracting with Physicians
Number of IPAs and medical groups . . . . . . . . . . . . . . . .                 0 owned, 150 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 264 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Group Capitation, Fee-for-service
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Group Capitation, Fee-for-service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Capitation, Discounted Charges

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment . . . . . . . . . . . .             HMO, POS
Large group (50+ employees) enrollment. . . . . . . . . . . . .              HMO, POS
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Medicaid (i.e. MediCal). . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None	
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None

Executive Officers

Christopher De Rosa
President

Jeffery E. Dill
CFO

Lisa Stilwell
CIO

James Wang, M.D.
Medical Director

William Jameson, Esq.
Legal Counsel

Regina E. Hoover
Provider Relations

Katherine O’Neal
Member Relations

Primary Contacts

Katharine Wade (Katie)
Government Relations 

(860) 226-8861

Gwyn Dilday
Public Affairs

(818) 500-6370
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Citizens Choice Healthplan
17315 Studebaker Road, Suite 200 • Cerritos, CA 90703
Ph: (323) 728-7232 • Fax: (562) 207-4620 • www.citizenschoicehealth.com

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None	
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  2003
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   2004
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            67 full time, 2 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    4,363 (California)

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracts with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 0 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 31 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 40 contracted 
Number of physicians. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 5,502 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .            Individual Capitation, Group Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Diagnosis-Related Group, Per Diem	

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            HMO
Medi-Cal Managed Care . . . . . . . . . . . . . . . . . . . . . . . . .                         None					   
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone   . . . . . . . . . . . . . . . . . . . . .                     None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None	  
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None 
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None

Executive Officers

Parvis “Paul” Kahen
National President

Parvis “Paul” Kahen
California CEO

Dorothy Williamson
CFO

Elizabeth S. Tejada
COO

Altaf Randhawa
CIO

Executive Staff

Dr. Jeffrey Tipton
Medical Director

Parry G. Cameron, 
Theodora, Oringher 

Miller & Richman PC
Chief Legal Counsel

Mayra Merrick
Marketing Director

Guy Aversa, PharmD
Pharmacy Director

Ari Franco
Employer Relations/

Contracting

Audrey Godelia
Provider Relations/

Contracting

Jeff Mancini
Member Relations
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Community Health Group
740 Bay Boulevard • 740 Bay Boulevard
Ph: (619) 422-0422 • Fax: (619) 422-5930 • www.chgsd.com

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                         None	
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1982
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1985
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           103 full time, 21 (staff), 11 (per diem) part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   102,736 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracts with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 0 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 7 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 26 contracted 
Number of physicians . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 4,481 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . .           Fee-For-Service, Individual Capitation, 
	 Group Capitation
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Fee-For-Service, Group Capitation	
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Discounted Charges, Charges	

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment . . . . . . . . . . . .             None
Large group (50+ employees) enrollment. . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Medi-Cal Managed Care . . . . . . . . . . . . . . . . . . . . . . . .                         HMO					   
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other (TPA). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    HMO, PPO	

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None	  
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      None
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment . . . . . . . . . . . . . . . .                None

Executive Officers

Norma Diaz
California CEO

Bill Rice
CFO

Joseph Garcia
COO

Jonathan Tamayo
CIO

Executive Staff

Edward D. Hutt,  
M.D., M.B.A.

Medical Director

Jonathan Gluck
Chief Legal Counsel

Joseph Garcia
Marketing Director

Noreen Koizumi
Pharmacy Director

Bill Rice
Employer Relations/

Contracting

Ann Warren
Provider Relations/

Contracting

Joseph Garcia
Member Relations

Primary Contacts

Ann Warren
Government Relations

(619) 498-6516

Joseph Garcia
Public Affairs

(619) 498-6557
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Community Health Plan 
1000 S. Fremont Ave., Bldg. A-9 East, 2nd Fl., Unit 4 • Alhambra, CA 91803-8859
Ph: (626) 299-5300 • Fax: (626) 458-6761

Executive Officers

Teri Daly Lauenstein
CEO

David Beck
CFO

Mario Reyes
Acting COO

Lauren Simmons
CIO

Executive Staff

Mary Abbott, M.D.
 Chief Medical Officer

Los Angeles County 
Counsel

Chief Legal Counsel

Laura Lathrop-Warriner
Marketing Director

Duane Asao, Pharm.D.
Pharmacy Director

Elisa Estrella
Provider Relations

Lucy Nakamura
Provider Contracting

Charlotte Piggee
Member Relations

Primary Contact

Community Health Plan
 Sharon Gammage

Legislative &  
Regulatory Affairs

County of Los Angeles, 
Department of  

Health Services
Carol Meyer, BSN, MPA

Governmental Affairs
(213) 240-8370

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1982
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1985
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           166 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   166,138 California

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of medical groups and IPAs, Staff
Number of medical groups and IPAs. . . . . . . . . . . . . . . . .                 1 owned, 18 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             5 owned, 84 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Group Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Group Capitation, Per Diem
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Capitation, Per Diem

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               None
Long Term Health Care. . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None

CAHP 2007 Annual Report



39CAHP 2007 Annual Report

Contra Costa Health Plan (Contra Costa County Medical Services)

595 Center Avenue, Suite 100 • Martinez, CA 94553
Ph: (925) 313-6000 • Fax: (925) 313-6002 • www.contracostahealthplan.org

Executive Officers

Patricia Tanquary,  
MPH, Ph.D

CEO

Patrick Godley
CFO

Jeff Wanger
CIO

Executive Staff

James Tysell, M.D.
Medical Director

Frank Lee, J.D.
Chief Legal Counsel

Teresa Snook O’Riva
Marketing Director

Curt Le, Pharm.D, R.Ph.
Pharmacy Director

Troy Lam
Member Services

Tracy Ann Jones
Provider Relations

Primary Contacts

Frank Lee, J.D.
Government Relations

(925) 313-6082

Teresa Snook O’Riva
Public Affairs

(925) 957-7252

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                          Division of Contra Costa County 
	 Health Services Dept.
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1973
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1973
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           107 full time, 38 part time
Enrollment (“Managed Members”). . . . . . . . . . . . . . . . .                  80,156 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Staff, Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 0 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            1 owned, 7 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Fee-For-Service, Salary
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Fee-For-Service, Salary
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, DRG

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO
Small group (2-50 employees) enrollment . . . . . . . . . . . .             HMO
Large group (50+ employees) enrollment. . . . . . . . . . . . .              HMO
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                          HMO	
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                     HMO	
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None	
Major Risk Medical Insurance . . . . . . . . . . . . . . . . . . . . .                      HMO
Other (Commercial: In Home Support 
  Service Workers – IHSS). . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
  (Public: Basic Health Care – County Indigent  
  Program, plus Pharmacy-Only Program)

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        Limited
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   Limited
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        Limited
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               Yes
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 None 



CAHP 2007 Annual Report40

Great-West Healthcare of California, Inc.
655 North Central Avenue, 19th Floor • Glendale, CA  91203
Ph: (818) 539-9000 • Fax: (818) 539-2803 • www.mygreatwest.com

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         Great-West Healthcare Holdings, Inc./
	 Great-West Life & Annuity Insurance Company
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1994
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1996
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           150
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   1,600,000 National, 159,000 California

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 130 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 9 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 412 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Fee-For-Service Including Withhold or Bonus, 
	 Group Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service Including Withhold or Bonus, 
	 Group Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Discounted Charges, Per Diem, Case Rates

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            N/A
Small group (50-250 employees) enrollment. . . . . . . . . . .           Yes
Mid-Size group (250-2,500 employees enrollment. . . . . . .       Yes
Large group/National Accounts  
  (2,500+ employees) enrollment . . . . . . . . . . . . . . . . . . .                   Yes
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            N/A
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          N/A
Medigap (SupplementalInsurance). . . . . . . . . . . . . . . . . . .                   N/A
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       N/A	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     N/A	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                N/A
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   N/A
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   N/A
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        N/A

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        Offered by Parent Company/Affiliate
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   Offered by Parent Company/Affiliate
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        Offered by Parent Company/Affiliate
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               Offered by Parent Company/Affiliate
Long Term Health Care. . . . . . . . . . . . . . . . . . . . . . . . . . .                           N/A
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  N/A
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 Offered by Parent Company/Affiliate

Executive Officers

Chris Knackstead
Sr. Vice President, 

Healthcare Management

Susan W. Hallett
California President

Anand Raghavan
CFO

Robert Allen, MD
Medical Director

Executive Staff

Jennifer Wheatley, Esq.
Chief Legal Counsel

Lisa Gigax (Director, 
Corporate Affairs)

Government Relations

Steve Freeman 
(Regional VP Employee 

Benefit Sales)
Employer Relations

Monica Majors  
(No. California)
Provider Relations

Steven Peiser  
(So. California)
Provider Relations

Sherry Tompkins-Griggs
Member Relations

Primary Contact

Anand Raghavan
(818) 539-9305
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Health Net of California
21281 Burbank Blvd. • Woodland Hills, CA 91367
Ph: (818) 676-6775 • Fax: (818) 676-6992 • www.healthnet.com

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                          Health Net, Inc.
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Health Net Life Insurance Co.
Recent mergers or acquisitions within California . . . . . . .        California Farm Bureau (7/1/2007)
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1979
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1979
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            2,644 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    6,400,000 National, 2,300,000 California

Plan-Provider Arrangements 
Model types (ranked in descending order) . . . . . . . . . . . .             Network of Medical Groups or IPAs, 
	 Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 77 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 107 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 268 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Group Capitation, Other (RBRVS)
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Group Capitation, Other (RBRVS)
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Capitation, Discounted Charges

Plan Products  
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO, PPO
Small group (2-50 employees) enrollment . . . . . . . . . . . .             HMO, PPO, POS, Indemnity
Large group (51+ employees) enrollment. . . . . . . . . . . . .              HMO, PPO, POS, EPO, Indemnity
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO, PPO, PFFS
Medi-Cal Managed Care . . . . . . . . . . . . . . . . . . . . . . . .                         HMO
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  Medicare Supplement
Medicare Part D stand-alone . . . . . . . . . . . . . . . . . . . . .                      Prescription Drug Plan (PDP)
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                     HMO
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO, EPO
Healthy Kids . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO, EPO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other (Salud Con Health Net) . . . . . . . . . . . . . . . . . . . . .                      HMO, PPO, EPO
California Farm Bureau. . . . . . . . . . . . . . . . . . . . . . . . . .                           PPO, Medicare Supplement

Ancillary Products:

Vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       HMO, PPO, POS
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO, PPO, POS
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO, PPO, POS
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               HMO, PPO, POS
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                           HMO, PPO, POS
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  HMO, PPO, POS
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 HMO, PPO, POS

California  
Office Locations 

Bakersfield
Chatsworth

Fresno
Huntington Beach

Modesto
Oakland
Pasadena

Rancho Cordova
San Bernardino

San Diego
San Jose
Stockton
Ventura

Woodland Hills

National  
Executive Officers 

Jay M. Gellert
National President and CEO

California  
Executive Officers 

Stephen Lynch
President, Health Net of 

California

Barry Shane
Regional Finance Officer

Patrick Ross
Health Plan  

Operations Officer

Duncan Rose
CIO

Executive Staff

Charles Payton, MD
Chief Medical Director

Franklin Tom
Chief Legal Counsel

Gina Stassi
Employer Marketing

Mark Morgan
Chief Commercial Officer 

Martha Smith
Network Management

Hana Eicher
Member Relations

Primary Contacts

Jeff Shelton
Government Relations

(916) 557-1138

Krista Shepard
Public Affairs

(818) 676-6063



Health Plan of San Joaquin
S. Manthey Road • French Camp, CA 95231
Ph: (209) 942-6300 • Fax: (209) 942-6305 • www.hpsj.com

Executive Officers

John R. Hackworth
CEO

Paul Antigua
CFO

Jordan Battani
COO

Executive Staff

Dale Bishop, MD
Medical Director

David Wooten
Chief Legal Counsel

Rocky Call
Provider Relations

Rosi Gallegos
Member Services

Primary Contacts

Nancy Raymond
Government Relations

(209) 461-2265

David Hurst
Public Affairs

(209) 461-2241

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None	
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1995
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1996
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           123 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    73,982 (California)

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Direct Contracting with Physicians, 
	 Network of Medical Groups and IPAs
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 48 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 1 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 15 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .            Individual Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service including withhold or bonus
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Per diem

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO   
Major Risk Medical Insurance. . . . . . . . . . . . . . . . . . . . . .                      None
Other: Commercial Healthy Workers . . . . . . . . . . . . . . . . .                 HMO
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Health Plan of San Mateo (San Mateo Health Commission)

701 Gateway Blvd., Suite 400 • So. San Francisco, CA 94080
Ph: (650) 616-0050 • Fax: (650) 616-0060 • www.hpsm.org

Executive Officers

Maya Altman
Executive Director

Executive Staff

Ron Robinson
Director of Finance and 
Administrative Services

Ellen R. Dunn-Malhotra
Director, Planning and 

Evaluation Services

Cindy Moon
CareAdvantage Project 

Manager

Dr. Mary Giammona
Medical Director

Primary Contact

Ellen R. Dunn-Malhotra
Government Relations

(650) 616-0050

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1986
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1987
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           142 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    60,240 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Networking of Medical Groups and IPAs, 
	 Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 25 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 9 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Individual Capitation, Fee-For-Service
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Fee-For-Service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Discounted Charges

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment . . . . . . . . . . . .             None
Large group (50+ employees) enrollment. . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO (with Prescription Drug Benefit)
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None	
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other: (Publicly Funded Health Insurance for 
  HSS Workers in San Mateo County and Healthy 
  Kids for uninsured children through age 18). . . . . . . . . .           HMO

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 None
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Heritage Provider Network
8510 Balboa Blvd., Suite 285 • Northridge, CA 91325
Ph: (818) 654-3461 • Fax: (818) 654-3460 • www.heritageprovidernetwork.com

Executive Officers

Richard N.  
Merkin, M.D.

President

Jaya Kurian
CFO

Executive Staff

S. Ian Drew, M.D.
Medical Director

Mercedes Haefs
Provider Relations/

Contracting

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None	
Recent mergers or acquisitions within California. . . . . . . .        None
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1997
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            69 full time, 3 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    250,000

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 8 contracted	
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned 1 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 0 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Fee for Service, Individual Capitation, Salary
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee for Service, Individual Capitation, Salary
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  None

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None	
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     None
Medicaid (i.e. MediCal). . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                None
Major Risk Medical Insurance. . . . . . . . . . . . . . . . . . . . . .                      None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None		   
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None
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Inland Empire Health Plan
303 E. Vanderbilt Way • San Bernardino, CA 92408
Ph: (909) 890-2000 • Fax: (909) 890-2019 • www.iehp.com

Executive Officers

Richard Bruno
CEO

Executive Staff

Bradley P. Gilbert, M.D.
Executive Officer

Phil Branstetter
Chief Operations Officer

Carl Maier
Chief Marketing Officer

Eric Haden
Chief Network Officer

Chet Uma
Chief Fianancial Officer

William Henning, MD
Chief Medical Officer

Primary Contact

Richard Bruno
Government Relations/

Public Affairs
(909) 890-2010

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1994
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1996
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Public Entity – Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            382 full time, 0 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    338,456 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Network of IPAs and 
	 Direct Physician Contracting
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                       N/A
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 15
Number of hospitals (Acute Care) . . . . . . . . . . . . . . . . . .                   26

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            N/A
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               N/A
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  N/A

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees). . . . . . . . . . . . . . . . . . . . .                     None
Large group (50+ employees). . . . . . . . . . . . . . . . . . . . .                      HMO
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None
Access for Infants and Mothers (AIM) . . . . . . . . . . . . . . .                None	
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 None
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Inter Valley Health Plan
300 South Park Avenue • Pomona, CA 91769-6002
Ph: (909) 623-6333 • Fax: (909) 397-9039 • www.ivhp.com

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1979
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1979
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            70 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   12,700 (California Medicare Only)

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 7 contracted  
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 9 contracted 
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 21 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Group Captitation 
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              N/A
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Capitation / Per Diem 

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            N/A
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             N/A
Large group (50+ employees) enrollment . . . . . . . . . . . . .             N/A 
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            HMO
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     N/A 	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                N/A 
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   N/A 
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        N/A 

Executive Officers

Ronald H. Bolding
CEO

Donald D. McCain
CFO

Bill Chen
IT Director

Executive Staff

Susan Tenorio, R.N.
Vice President Health 

Services

James Reilly, M.D.
Medical Director

Tom Kaczmarek
Marketing Director

Michelle Hageman
Provider Relations

Judy Johnson
Member Relations

Primary Contacts

Gail Blacklock
Government Relations

(909) 623-6333

Cyndie O’Brien
Public Affairs

 (909) 623-6333
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Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1945
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1977
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           157,000 (Nationally)	
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    8,663,543 National, 
	 3,294,426 Northern California, 
	 3,277,651 Southern California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Group Model HMO
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 2 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                N/A
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             30 owned, 13 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Group Capitation
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Group Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Cost Reimbursement (Kaiser)		
	 Discounted charges, Per diem, 
	 Case rates (non-Kaiser)

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO/Deductible HMO,
	 Deductible HMO HSA Qualified Plan
Small group (2-50 employees) enrollment . . . . . . . . . . . .             HMO/POS/Deductible HMO, 
	 Deductible HMO w/HRA pairing, 
	 Deductible HMO HSA Qualified Plan, PPO, FFS
Large group (50+ employees) enrollment. . . . . . . . . . . . .              HMO/POS/Deductible HMO, 
	 Deductible HMO w/HRA pairing, 
	 Deductible HMO HSA Qualified Plan, PPO, FFS
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                     HMO	
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   HMO
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO, PPO, POS
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO, PPO, POS
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO, PPO, POS
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               HMO, PPO, POS
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                           HMO, PPO, POS
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  HMO, PPO, POS
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 HMO, PPO, POS

Executive Officers

George C. Halvorson
 National CEO

Gregory A. Adams
Northern California 

Associate Regional 
President and COO

Benjamin K. Chu, MD
Southern California 

President

Jerry Fleming
National Health Plan 

Manager

Kathryn Lancaster
National CFO

Anne Cadwell
Northern California CFO

George DiSalvo
Southern California CFO

Phillip Fasano
CIO

Executive Staff

Robert M. Pearl, M.D. 
(North)

Medical Director

Jeffrey A. Weisz, M.D. 
(South)

Medical Director

Sandra Golze (North)
Chief Legal Counsel

John Yamamoto 
(South)

Chief Legal Counsel

Christine Paige
Marketing Director

Al Carver
Pharmacy Director

Lisa Koltun
Member Relations

Primary Contacts

Yvette Radford (North)
Government Relations

(510) 987-4190

Diana M. Bontá (South)
Government Relations

(626) 405-5422

Debby Cunningham 
(North)

Public Affairs
(510) 987-3995

Diana M. Bontá (South)
Public Affairs

(626) 405-5422

Kaiser Permanente (Kaiser Foundation Health Plan, Inc.)

Northern California Region • 1950 Franklin Street, 20th Floor • Oakland, CA 94612
Ph: (510) 987-1000 • Fax: (510) 987-4303

Southern California Region • 393 East Walnut Street • Pasadena, CA 91188
Ph: (626) 405-5000 • Fax: (626) 405-2583

www.kaiserpermanente.org
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Kern Health Systems (dba/ Kern Family Health Care)

9700 Stockdale Highway • Bakersfield, CA 93311
Ph: (661) 664-5000 • Fax: (661) 664-5178 • www.kernfamilyhealthcare.com

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Kern Family Health Care
Recent mergers or acquisitions within California. . . . . . . .        None
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           139 full time, 6 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   102,402 California

Plan-Provider Arrangements
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 17 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 7 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           N/A
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              N/A
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  N/A

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None	
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        N/A
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   N/A
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        N/A
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               N/A
Long Term Health Care. . . . . . . . . . . . . . . . . . . . . . . . . . .                           N/A
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  N/A

Executive Officers

Carol L. Sorrell, R.N.
President and CEO

Dave Shaffer
CFO

Becky Davenport
Chief Operating Officer

Robert Woodard
Chief Information Officer

Anita Perrine, R.N.
Chief Compliance Officer

Executive Staff

Lon Graves, M.D.
Medical Director

Mark Wasser, Esq.
Chief Legal Counsel

Law Office of  
Mark Wasser

Louie Iturriria
Marketing and Public 

Affairs Manager

Bruce Wearda,  
Pharm D.

Pharmacy Director

Cecile Wallis
Employer Relations

Stacy Reeves
Provider Relations

Susan McKenna
Member Relations

Primary Contacts

Louie Iturriria
Public Affairs

(661) 664-5000
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L.A. Care Health Plan (Local Initiative Health Authority for Los Angeles County) 

555 W. Fifth St, 29th Floor • Los Angeles, CA 90013
Ph: (213) 694-1250 • Fax: (213) 694-1246 • www.lacare.org

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1994
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1997
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Public, Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            367 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    772,277 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Plan Partner/Delegated, 
	 Network of Medical Groups and IPAs
Number of medical groups and IPAs . . . . . . . . . . . . . . . .                 0 owned, 45 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 40 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Group Capitation, Fee-For-Service
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Group Capitation, Fee-For-Service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem (Inpatient Services), 
	 Discount Charges, Other Fixed Amount 
	 (Outpatient Services)

Plan Products
Products currently offered:

Individual enrollment - Healthy Kids. . . . . . . . . . . . . . . . .                  HMO
Small group (2-50 employees) enrollment . . . . . . . . . . . .             None
Large group (50+ employees) enrollment. . . . . . . . . . . . .             None
Medicare Advantage/Special Needs Plan . . . . . . . . . . . . .              HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
	

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              None
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 None

Executive Officers:

Howard A. Kahn
CEO

Elaine Batchlor, M.D.
CMO 

Randy Stone
CFO

Gene Fernandez
CIO 

Mark S. Windisch 
Senior Advisor

Augustavia Haydel 
General Counsel

Dorothy Seleski 
Chief of Managed Care  

Operations

John R. Wallace
Chief of Staff

Barbara Cook
Chief of Human and  

Community Resources

Primary Contacts:

Cherie Fields 
Government Affairs

(916) 492-6064

Andrea Van Hook 
Public Affairs

(213) 694-1250
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Molina Healthcare of California
200 Oceangate, Suite 100 • Long Beach, CA 90802
Ph: (562) 499-6191 • Fax: (562) 499-6170 • www.molinahealthcare.com

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         Molina Healthcare, Inc.
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1980
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1994
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            380 full time
Enrollment (as of September 30, 2007). . . . . . . . . . . . . .              1,065,393 National, 287,903 California

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracting with Physicians, Staff
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 423 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 78 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 81 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Group Capitation, Individual Capitation, 
	 Salary, Fee for Service
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service, Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Per Diem, Capitation

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          HMO
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     HMO	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None

Ancillary Products:	

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               None
Long Term Health Care. . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None	

Executive Officers

Stephen T. O’Dell
Chairman

Stephen T. O’Dell
CEO

Greg Hamblin, CPA
CFO

California  
Executive Staff

Lisa A. Rubino
President, Molina Health 

Plan Management

Edward Kim
President, Molina  

Medical Group

Richard Sánchez, MD
CMO

Roberta Holtzman
COO

Amir Desai
CIO

Kelly A. Ryan, Esq.
Legal Counsel

(916) 646-9193

Alex Gilderman, 
PharmD
Pharmacy

Maggie Hollon
Provider Relations

Hilario Wilson
Member Relations

Primary Contacts

Michael Mayers
Government Relations

(916) 646-9193

Juan Jose Orellana
Public Affairs

(562) 435-3666



51CAHP 2007 Annual Report

PacifiCare of California
5995 Plaza Drive • Cypress, CA 92630
Ph: (714) 952-1121 • Fax: (714) 226-3914 • www.pacificare.com or www.securehorizons.com

Plan Organization
UnitedHealth Group, ultimate parent Parent Company: PacifiCare Health Plan Administrators Health plan 
products and services are offered by PacifiCare of Arizona, Inc., PacifiCare of California, PacifiCare of Colorado, 
Inc., PacifiCare of Nevada, Inc., PacifiCare of Oklahoma, Inc., PacifiCare of Oregon, Inc., PacifiCare of Texas, 
Inc., PacifiCare of Washington, Inc., PacifiCare Dental of Colorado, Inc., PacifiCare Behavioral Health of California, 
Inc., and PacifiCare Dental (in California). Indemnity insurance products (including PPO, medical, dental, life/AD&D 
and short term disability products) are underwritten by United HealthCare Insurance Company, PacifiCare 
Life and Health Insurance Company and PacifiCare Life Assurance Company. Other products and services are 
offered by PacifiCare Health Plan Administrators, Inc., RxSolutions, Inc., SeniorCo, Inc., PacifiCare Behavioral 
Health, Inc. PacifiCare® is a federally registered trademark of PacifiCare Life and Health Insurance Company.

Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1975
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1978
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     For profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            9,000
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   1,587,566 (California) 

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracting with Physicians
Total number of participating Medical Groups/IPAs . . . . .      300
Number of medical groups & IPA’s. . . . . . . . . . . . . . . . . .                   0 owned, 300 +/–  contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 200 +/–  contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Depends on IPA/PMG subcontracts
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Depends on IPA/PMG subcontracts
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Capitated and per diem	

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO
Small group (2-50 employees) enrollment . . . . . . . . . . . .             HMO, POS
Large group (50+ employees) enrollment. . . . . . . . . . . . .              HMO, POS
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  Available through Affiliate
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                       Available through Affiliate
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None

 *PacifiCare Life and Health Insurance Company and United HealthCare Insurance Company underwrite 
HDHP, Consumer Directed Health Plan, and PPO products in California. PacifiCare Life and Health Insurance 
Company and United HealthCare Insurance Company are licensed by the California Department of Insurance

Range of services offered on a bundled basis:

HMO:	Acupuncture, Chiropractic, Vision, Dental, Behavioral Health, Chemical Dependency,  
Prescription Drugs, Life Insurance, Infertility

PPO:	 Acupuncture, Chiropractic, Vision, Dental, Prescription Drugs, Life Insurance, Vision, Dental,  
Behavioral Health, Infertility

Range of services offered on a stand-alone basis:

HMO:	Dental, Behavioral Health and Chemical Dependency plans.

 *PacifiCare Dental offers Dental Plans. PacifiCare Behavioral Health Company offers Behavioral  
Health and Chemical Dependency plans. PacifiCare of California does not offer these plans.

Note: Durable Medical Equipment is a core benefit in HMO, PPO and POS products

Executive Officers

David M. Hansen
PacifiCare of California 

President and CEO

Susan L. Berkel
PacifiCare of California, 

VP, Finance and Chief 
Financial Officer

Peter McKinley
PacifiCare of California, 

Director, SVP Network 
Management

Paul A. Mills, MD
PacifiCare of California, 

Medical Director

Nancy J. Monk
PacifiCare of California, 

VP Regulatory & 
Government Relations

Primary Contacts

Nancy Monk
Public and  

Regulatory Affairs
(714) 226-3582

Charleen Milburn
Government Relations

(916) 447-8660
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Partnership HealthPlan of California
360 Campus Lane, Suite 100 • Fairfield, CA 94534
Ph: (707) 863-4100 • Fax: (707) 863-4117 • www.partnershiphp.org

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1994	
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   2005	
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            155 full time, 3 part time, 2 on-call, 2 temporary
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    93,321

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Direct Contracting with Physicians, 
	 Network of Medical Groups and IPAs
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 5 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 17 contracted
Number of physicians. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 919 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Fee-For-Service, Fee-For-Service including withhold 
	 or bonus, Individual Capitation, Group Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service, Fee-For-Service including withhold
	 or bonus, Individual Capitation, Group Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Per Diem, Capitation

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None	
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare Advantage. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          HMO	
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO	  
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       HMO
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              HMO
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . . .                           HMO
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None

Executive Officers

Jack Horn
California CEO

Gary Erickson
CFO

Executive Staff

Chris Cammisa, M.D.
Medical Director

Elizabeth Gibboney
 Marketing Director

Gary Louie
Pharmacy Director

Sue Monez
Employer Relations

Mary Kerlin
Provider Relations

Debbie Shafer
Member Relations

Primary Contacts

Elizabeth Gibboney
Government Relations

(707) 863-4232

Elizabeth Gibboney
Public Affairs

(707) 863-4232
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San Francisco Health Plan (San Francisco Health Authority) 

201 Third Street, 7th Floor • San Francisco, CA 94103
Ph: (415) 615-4200 • Fax: (415) 547-7824 • www.sfhp.org

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1997
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1996
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            89 full time 
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    53,932 California

Plan-Provider Arrangements
Model types (ranked in descending order)

Network of Medical Groups and IPAs, Staff (Kaiser)
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 6 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 6 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Group Capitation & Fee-For-Service
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Group Capitation & Fee-For-Service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Capitation & Fee-For-Service

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment . . . . . . . . . . . .             None
Large group (50+ employees) enrollment. . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None	
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None	
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other: Commercial Healthy Workers,  
  Commercial Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . .                         HMO

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO	
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               HMO
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                           HMO
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  HMO
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 HMO

Executive Officers

John F. Grgurina, Jr.
CEO

Scott Yturria
CFO

Don Gordon
CIO

Executive Staff

Wayne Pan, MD 
(Interim)

Medical Director

Robyn Thaw
Marketing Director

Alison Lum
Pharmacy Director/

Provider Services

Yeeling Wu
Member Relations

Primary Contacts

Richard Runinstien
Government Relations

(415) 615-4214

Robyn Thaw
Public Affairs

(415) 615-4213
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Santa Clara Family Health Plan (Santa Clara County Health Authority)

210 E. Hacienda Ave • Campbell, CA 95008
Ph: (408) 376-2000 • Fax: (408) 376-2191 • www.scfhp.com

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1995
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1997
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Not for profit/public agency
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           151 full time, 0 part time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   105,790 California

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 4 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 2 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 9 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Group Capitation, Capitated, 
	 Fee-For-Service including risk sharing
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Fee-For-Service, Group Capitation, Fee-For-Service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Per Diem, Capitation, DRG

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             None
Large group (50+ employees) enrollment . . . . . . . . . . . . .             None
Medicare . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     HMO
Medicaid (i.e. MediCal). . . . . . . . . . . . . . . . . . . . . . . . . . .                           HMO
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Major Risk Medical Insurance. . . . . . . . . . . . . . . . . . . . . .                      None
Other (Healthy Kids). . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO

Range of services offered on a bundled basis:

HMO:	Acupuncture, Chiropractic, Vision, Dental, Substance Abuse, Prescription Drugs,  
Durable Medical Equipment, Rehabilitation

PPO:	 None
POS:	 None

Range of services offered on a stand-alone basis:

HMO:	None
PPO:	 None
POS:	 None

Executive Officers

Leona M. Butler
CEO

Michael Weatherford
CFO

William Leggett
CIO

Jane Ogle
COO

Executive Staff

R. Dennis Collins, MD
Medical Director

Lily Boris, MD
Medical Director

Sheila Maloney
Legal Counsel / VP 

Compliance

Janie Tyre
VP External Affairs

Angeli Garg
Clinical Pharmacist

Lisa Kraymer
VP Health Affairs

Primary Contacts

Leona Butler, CEO
Government Relations

(408) 874-1702

Mary Ellen Sweeny
Public Affairs /  

Marketing Director
(408) 874-1843
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SCAN Health Plan®

3800 Kilroy Airport Way Suite 100 • Long Beach, CA 90806
Ph: (562) 989-5100 • Fax: (562) 989-5200 • www.scanhealthplan.com

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1977
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1985
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            800 full time, 
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   101,155 California

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Network of Medical Groups and IPAs
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 10 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 25 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 102 contracted

Compensation Methods
Physicians-primary care (ranked by method). . . . . . . . . . .            Group Capitation
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Group Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Diagnosis-Related Group, Capitation

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment . . . . . . . . . . . .             None
Large group (50+ employees) enrollment. . . . . . . . . . . . .             None
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . . Yes
Medicare Advantage Part D . . . . . . . . . . . . . . . . . . . . . .                       Yes
Medicare Advantage Special Needs Plan . . . . . . . . . . . . .              Yes
Medi-Medi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Yes	
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                         None
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                    None
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               Yes
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 None

Executive Officers

David Schmidt
Chief Executive Officer 

Dennis Eder
Chief Financial Officer

Timothy Schwab, M.D.
Chief Medical Officer

Douglas Jaques
Senior Vice President, 

General Counsel

Executive Staff

Roy Swackhamer
 Chief Information Officer

Rebecca  
Mauritson Learner

Senior Vice President & 
Compliance Officer

Hans Eckardt
Marketing Vice President

Sharon Bakshi
Pharmacy Vice President

Elizabeth Russell
Senior Vice President, 
Network Management 

(Provider Relations)

Grace Mayeda
Director, Customer 
Services (Member 

Relations)

Primary Contacts

Tom Dey
Director Public & 

Government Affairs 
(Government Relations)

(562) 989-5247

Sherry Stanislaw
Senior Vice President, 

Service Operations  
(Public Affairs)

(562) 989-5216
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Sharp Health Plan
4305 University Ave, Ste 200 • San Diego, CA 92105
Ph: 619-228-2377 • Fax: 619-228-2444 • www.sharp.com/healthplan

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         Sharp HealthCare
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    None
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1992
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1992
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            74 full time
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    42,370

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups, IPAs, 
	 Individual Practices, Physician Practices 
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 3 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 1 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 15 contracted
Physician Practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              0 owned, 472 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Group Capitation, Fee-For-Service
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Group Capitation, Fee-For-Service
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Capitation, Per Diem, Discounted Charges

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             HMO
Large group (50+ employees) enrollment . . . . . . . . . . . . .             HMO
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          None  
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   HMO
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        HMO
Prescription Drugs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               HMO
Long Term Health Care. . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None
 

Executive Officers

Melissa Cook
CEO

Rita Datko
CFO

Leslie Pels-Beck
COO

Executive Staff

Nora Faine, M.D.
Chief Medical Director

Janet Hoy
Chief Business 

Development Officer

Primary Contacts

Leslie Pels-Beck
Government Relations

619-228-2327

Stephen Chin
Public Affairs

619-228-2439
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Ventura County Health Care Plan
2323 Knoll Drive • Ventura, CA 93003
Ph: (805) 677-8787 • Fax: (805) 677-5323 • www.vchca.org/hcp

Plan Organization
Parent Company/Affiliate. . . . . . . . . . . . . . . . . . . . . . . . .                          County of Ventura 
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Recent mergers or acquisitions within California . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1993
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1996
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                            22 full time, 4 part time 
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   12,000 (California)

Plan-Provider Arrangements
Model types (ranked in descending order) . . . . . . . . . . . .             Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 0 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 0 contracted
Number of hospitals . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 10 contracted
Number of physicians . . . . . . . . . . . . . . . . . . . . . . . . . . .                            0 owned, 394 contracted

Compensation Methods 
Physicians-primary care (ranked by method). . . . . . . . . . .            Fee-For-Service, Individual Capitation
Physicians-specialty (ranked by method). . . . . . . . . . . . . .               Fee-For-Service	
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . .                  Per Diem, Case Rates, Discounted Charges

Plan Products
Products currently offered:

Individual enrollment. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             HMO	
Small group (2-50 employees) enrollment . . . . . . . . . . . .             HMO
Large group (50+ employees) enrollment. . . . . . . . . . . . .              HMO
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .None
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . .                         None	
Medigap (Supplemental Insurance) . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . .                      None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . .                     HMO
Healthy Families . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                HMO
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . .                   None 
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None 

Ancillary Products:

Vision. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       None 
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      None
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              HMO
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . .                          None 
Life Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . .                 None

Executive Officers

Larry Keller
CEO

Karen Davis
CFO

David Herzog
CIO

County Counsel
Chief Legal Counsel

Larry Keller
Marketing Director

Larry Keller
Provider Relations/

Contracting

Primary Contact

Alison Sawyer
Government Relations

(805) 677-5161
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Western Health Advantage
2349 Gateway Oaks Drive, Suite 100 • Sacramento, CA 95833
Ph: (916) 563-3180 • Fax: (916) 563-3182 • www.westernhealth.com

Plan Organization
Parent Company/Affiliate . . . . . . . . . . . . . . . . . . . . . . . . .                         None
Subsidiaries. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    Western Health Advantage 
	 Community Health Plan
Recent mergers or acquisitions within California. . . . . . . .        None
Year founded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 1995
Year licensed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1997
Tax status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     Non profit
Number of employees. . . . . . . . . . . . . . . . . . . . . . . . . . .                           100
Enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    93,000 California

Plan-Provider Arrangements
Model types (ranked in descending order). . . . . . . . . . . . .             Network of Medical Groups and IPAs, 
	 Direct Contracting with Physicians
Number of medical groups . . . . . . . . . . . . . . . . . . . . . . . .                        0 owned, 5 contracted
Number of IPAs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 0 owned, 2 contracted
Number of hospitals. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             0 owned, 8 contracted

Compensation Methods
Physicians-primary care (ranked by method) . . . . . . . . . . .           Group Capitation
Physicians-specialty (ranked by method) . . . . . . . . . . . . . .              Group Capitation
Hospitals (ranked by payment type). . . . . . . . . . . . . . . . . .                  Capitation, Discount Charges

Plan Products
Products currently offered:

Individual enrollment . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            None
Small group (2-50 employees) enrollment. . . . . . . . . . . . .             HMO
Large group (50+ employees) enrollment . . . . . . . . . . . . .             HMO
Medicare Advantage . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            HMO
Medi-Cal Managed Care. . . . . . . . . . . . . . . . . . . . . . . . . .                          GMC
Medigap (Supplemental Insurance). . . . . . . . . . . . . . . . . .                  None
Medicare Part D stand-alone. . . . . . . . . . . . . . . . . . . . . . .                       None	
Access for Infants and Mothers. . . . . . . . . . . . . . . . . . . . .                     None	
Healthy Families. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                None
Healthy Kids. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   None
Major Risk Medical Insurance/GIP. . . . . . . . . . . . . . . . . . .                   None
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None

Ancillary Products:

Vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       Add-on
Chiropractic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   Core, through Landmark
Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        None
Prescription Drugs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              Primarily by rider
Long Term Health Care . . . . . . . . . . . . . . . . . . . . . . . . . . .                           None
Life Insurance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  None
Accidental Death & Dismemberment. . . . . . . . . . . . . . . . .                 None

Executive Officers

Garry Maisel
President & CEO
(916) 563-3187

Rita Ruecker
Chief Financial Officer

(916) 563-3188

Executive Staff

Donald Hufford, M.D.
Chief Medical Officer 

(916) 563-3186

Bill Figenshu
Chief Administrative 

Officer
(916) 563-3192

Rebecca Downing
Chief Legal Officer

(916) 563-3183

Rick Heron
Director of  

Community Relations
(916) 614-6009
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Glossary of Health Care Terms

Health Plan Types

Health Maintenance Organizations (HMOs):  
Organizations that provide a wide range of comprehensive 
health care services for a specified group or individual for a 
fixed premium. Consumers generally pay a fee, known as a 
deductible or a co-payment, for physician services, prescriptions 
and other health care services. With an HMO, consumers  
can choose from a large selection of primary care physicians 
within their network. Once selected, most HMOs require that 
consumers’ medical visits begin with the selected physician  
and that the consumers stay in the HMO network. These plans 
are licensed by the Knox-Keene Act and the Department of 
Managed Care.

Point of Service (POS): An HMO product that allows the 
enrollee to receive a service from a non-HMO provider at a 
higher cost to the enrollee. The higher cost can take the form  
of a deductible and/or a higher point-of-service charge. 

Preferred Provider Organizations (PPOs): Health  
plans that negotiate discounted fees with their “preferred 
providers:” hospitals, doctors and other health care providers. 
These plans then encourage enrolled members to use the 
preferred network of providers by offering lower co-payments 
and other incentives. Enrolled members also have the option  
of visiting physicians, hospitals and other health care providers 
outside the network of preferred providers but usually will pay 
more for out-of-network providers. These plans are licensed by 
the Knox-Keene Act and governed by the California Depart-
ment of Insurance. 

Provider Types

Primary Care Physician: The physician who assumes 
responsibility for the comprehensive medical care of an individual 
on a continuing basis. The physician obtains professional  
assistance when needed for services he or she is not qualified  
to provide and coordinates the care provided by other  
professional personnel or specialists. 

Specialty Physician: The physician who assumes responsi-
bility for medical care of an individual for specialized services 
and generally on a limited basis, usually on referral from a 
primary care physician. 

Compensation Methods

Capitation: Provider is paid a fixed, per capita amount for 
each person served without regard to the actual number or 
nature of services provided to each person. Capitation is most 
common in contracts between plans and medical groups. 

Fee-For-Service (FFS): Provider is paid for each encounter 
of service rendered. Under fee-for-service arrangements, expen-
ditures increase if the fees themselves increase, if more units  
of service are charged or if more expensive services are substi-
tuted for less expensive ones. Fee-for-service is most common 
in traditional indemnity and PPO arrangements.  
There is no coordination through a primary physician.

Salary: A method of payment whereby an individual provider 
is paid a fixed salary without regard to the actual number or 
nature of services provided to each person. This form of pay-
ment is most common in staff model HMOs and in some medi-
cal groups. Groups and IPAs are likely to be paid by capitation. 
Hospital payment methodologies may vary. 

Other Terms

Community Rating: Community rating differs from the 
current method of “underwritten” ratings for setting health  
insurance rates. With underwritten ratings, health status is taken  
into consideration in determining the rate. This helps keep costs 
down. With community ratings only specified factors, such as 
age, family status and geography and not health status, can  
be taken into consideration when setting rates.

Co-payment: The portion of charges the consumer pays  
to the provider for covered health care services in addition to 
any deductible. 

Consolidated Omnibus Budget Reconciliation Act 
(COBRA): Act that gives workers and their families who lose 
their health benefits the right to choose to continue group 
health benefits provided by their group health plan for limited 
periods of time under certain circumstances such as voluntary 
or involuntary job loss, reduction in the hours worked, transi-
tion between jobs, death, divorce and other life events. Quali-
fied individuals may be required to pay the entire premium for 
coverage of up to 102 percent of the cost to the plan.

Deductible: A fixed amount which is deducted from eligible 
expenses before benefits from the insurer are payable. 
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Major Risk Medical Insurance Program (MRMIP): 
Program that provides health insurance for Californians unable 
to obtain coverage in the individual health insurance market 
because of their pre-existing conditions. It is administered  
by MRMIB.

Managed Risk Medical Insurance Board (MRMIB): 
A California Health and Human Services Agency board that 
seeks to improve the health of Californians by providing and 
promoting access to affordable coverage for comprehensive, 
high quality, cost-effective health care services. It implements 
the California Healthy Families program.

Medi-Cal: California’s Medicaid health care program.  
This program pays for a variety of medical services for children  
and adults with limited income and resources. Medi-Cal is  
supported by federal and state taxes.

Medi-Cal Managed Care: Medi-Cal programs that have 
networks of providers, including doctors, pharmacies, clinics, 
labs and hospitals. Consumers must use the providers in the 
network when they need health care.

Medicaid: A federally funded, state-run program that provides 
health insurance coverage to individuals and families with 
limited incomes and resources.

Medicare: A federal health insurance program for people age 
65 and older, some disabled people younger than age 65 and 
people with end-stage renal disease (permanent kidney failure 
treated with dialysis or a transplant).

Pre-existing condition: A medical condition a consumer 
has prior to enrolling in any new group health plan.

State Children’s Health Insurance Program (SCHIP): 
A national program that provides health insurance for families 
who earn too much money to qualify for Medicaid, yet cannot 
afford to buy private insurance. The program was created to 
address the growing number of children in the United States 
without health insurance. Within broad federal guidelines, each 
state determines the design of its program, eligibility groups, 
benefit packages, payment levels for coverage and administra-
tive and operating procedures. SCHIP is financed with state 
and federal funds. It is known as the Healthy Families program 
in California.

For more information, please visit www.calhealthplans.org or 
call (916) 552-2910.

Employee Retirement Income Security Act (ERISA): 
Administered by the U.S. Department of Labor, Employee 
benefits Security Administration. ERISA regulates employer 
sponsored pension and insurance plans (self-insured plans)  
for employees. 

Exclusions and/or limitations: Conditions or circumstances 
spelled out in an insurance policy which limits or exclude cover-
age benefits. 

Guarantee Issue: A requirement that health plans issue 
coverage to individuals regardless of pre-existing medical con-
ditions, age or other factors. Forced coverage without regard to 
medical history could lead to people dropping insurance when 
they’re healthy and resuming coverage only when they are ill 
or expect to incur health expenses, thus causing medical and 
health care coverage costs to skyrocket. 

Guaranteed Renewability: Term used to describe a provision 
where a consumer’s health insurance cannot be cancelled if 
they become sick. 

Healthy Families Program: A low-cost insurance that provides 
health, dental and vision coverage to children who do not have 
insurance today and do not qualify for no-cost Medi-Cal.

Health Insurance Portability and Accountability Act 
of 1996 (HIPAA): HIPAA amended the Employee Retirement 
Income Security Act (ERISA), to provide new rights and protec-
tions for participants and beneficiaries in group health plans. 
HIPAA includes protections for coverage under group health 
plans and patient privacy. These protections limit exclusions for 
preexisting conditions, prohibit discrimination against employ-
ees and dependents based on their health status and allow 
a special opportunity to enroll in a new plan to individuals in 
certain circumstances. For individuals, HIPAA includes protec-
tions that guarantee access to individual policies for people 
who qualify and guarantee renewability of individual policies. 
HIPAA also gives consumers the right to access their health 
information and limits who can look at and receive a person’s 
health information. 

Health Savings Accounts (HSAs): Federal accounts 
created by the Medicare bill signed into law on December 8, 
2003. These accounts are designed to help individuals save  
for future qualified medical and retiree health expenses on  
a tax-free basis.

Individual Mandate: Requiring all individuals to purchase or 
obtain some type of medical coverage. 
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