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BALANCE BILLING FACT SHEET 

 
The California Association of Health Plans believes “Balance Billing” is an abusive practice that 
places insured patients in the middle of health care disputes that ought to be handled between health 
plans and medical providers.   

 
BALANCE BILLING BY THE NUMBERS 

 
• 91 Percent 

o The percentage of Californians who visited Emergency Rooms in the last two years 
who were insured at the time of their visit. 

 
• 1.76 million 

o The number of insured Californians who visited ERs in the last two years and 
received Balance Bills on top of their co-pays and deductibles. 

 
• $300  

o The average Balance Bill for these insured patients. 
 

• $528 Million  
o The burden that Balance Billing has placed on California’s insured patients in the last 

two years alone on top of co-pays and deductibles. 
 

• 56 Percent 
o The percentage of balance billed patients who personally paid the bill. 
 

• 68 Percent 
o The percentage of insured Californians who were balance billed feel that doctors 

should deal directly with insurance companies rather than billing the patient directly. 
(source: APCO Insight Survey 2/07) 

 
Balance Billing is unfair to patients and their families. It creates unnecessary stress, anxiety and 
financial burdens upon insured patients and CAHP believes the practice should be banned to 
protect the consumer. 
 

BBaallaannccee  BBiilllliinngg  iiss  tthhee  pprraaccttiiccee  wwhheerree  aa  mmeeddiiccaall  pprroovviiddeerr  wwhhoo  ddooeess  nnoott  
hhaavvee  aa  ccoonnttrraacctt  wwiitthh  aa  ppaattiieenntt’’ss  hheeaalltthh  ppllaann  uunnffaaiirrllyy  ppllaacceess  aa  ffiinnaanncciiaall  
bbuurrddeenn  oonn  tthhee  ppaattiieenntt  bbyy  bbiilllliinngg  tthheemm  ffoorr  aallll  cchhaarrggeess  nnoott  ppaaiidd  ffoorr  bbyy  tthhee  
ppaattiieenntt’’ss  iinnssuurraannccee  ppllaann,,  eevveenn  iiff  tthhoossee  cchhaarrggeess  aarree  aabboovvee  tthhee  ppllaann''ss  uussuuaall  
aanndd  ccuussttoommaarryy  rraattee  oorr  ccoonnssiiddeerreedd  mmeeddiiccaallllyy  uunnnneecceessssaarryy..  


